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CHAPTER-I

INTRODUCTION

India is currently undergoing rapid changes mainly because of the liberalization of the
economy. Along with the economic changes, political attitude, social values, cultural pattern
and social structures are also rapidly changing and affecting one another. The all-embracing
effects of rapidly progressing information technology are also reaching the remotest rural
areas transforming the pattern of life style. Altogether, Indian society is facing radical
changes in various aspects and hence the future perspectives of the Indian economy are
expected to be quite different from the present.

In post-independence period, the major focus of the Government and the Reserve
Bank of India was to develop a sound banking system that could support planned economic
development through mobilization of resources and channel them into productive sectors. In
India, financial inclusion was first featured in 2005, when it was introduced as a pilot project
in union territory of Pondicherry, by Dr. K. C. Chakraborthy, the chairman of Indian Bank.
Mangalam Village became the first village in India where all households were provided
banking facilities (Aggarwal, 2014).

Indian economy has travelled a long path of economic development but the
aftermaths show that benefits pertaining to this have hardly reached 50 per cent of the Indian
population mainly because of no access to saving, loan and insurance. Financial inclusion
revolves around deposit mobilization and credit intermediation to a wider section of
population and is considered to be an integral part of inclusive growth process and sustainable
development. The process of financial inclusion plays a major role in driving away the
poverty from the country (Rajput and Oberoi, 2013).

Access to finance by the poor and vulnerable groups is a prerequisite for poverty
reduction and social cohesion. This has to become an integral part of our efforts to promote
inclusive growth. In fact, providing access to finance is a form of empowerment of the
vulnerable groups. The various financial services include credit, savings, loan, insurance and
payments and remittance facilities. The objective of financial inclusion is to extend the scope
of activities of the organized financial system to include within its ambit people with low
incomes. Through credit, the attempt must be to lift the poor from one level to another so that
they come out of poverty.

A strong financial system is a pillar of economic growth, development and progress
of an economy. A financial system, which is intrinsically large, functionally varied and
displays competence and suppleness, is crucial to our national objectives of creating a market-

driven, productive and aggressive economy. In the modern-day era of achieving economic



power and self reliance, it is imperative for any rule to create amiable conditions for persons,
households and private institutions.

India has a remarkable and well-structured banking system to cater to the financial
needs of individuals and households and contribute towards the progress and advancement of
the nation. The Indian banking sector comprises of the Reserve Bank of India (RBI),
commercial banks and co-operative banks. Bank nationalization in India marked a paradigm
shift in the focus of banking as it was intended to shift the focus from class banking to mass
banking. The banking industry has shown marvellous growth in volume and intricacy over the
last decade or so. Despite making noteworthy improvements in all the areas relating to
financial feasibility, productivity and competitiveness, still banking services have not reached
a measureless section of the population, particularly the underprivileged sections of the
society.

“Financial inclusion may be defined as the process of ensuring access to financial
services and timely and adequate credit where needed by vulnerable groups such as weaker
sections and low income groups at an affordable cost.”

In India savings based on a legislative framework of Government banks has a history
of nearly 130 years. Some historians trace the genesis of the savings movement to 1834, when
the first savings bank was established in Calcutta by the Government. Small savings were
considered a priority concern of the Government. The primary objectives of the small savings
programme have been to promote the habit of thrift and savings among citizens of the
country. The Post Office Savings Bank has been the main vehicle for these plans across the
length and breadth of India since its establishment 123 years ago. Some of the small savings
schemes i.e. Public Provident Fund and Senior Citizen's Savings Scheme are also operated
through designated branches of nationalised banks and private banks. All deposits under small
savings schemes are credited to the 'National Small Savings Fund' (NSSF), established in the
Public Account of India with effect from 1.4.1999.The balance in the Fund is invested in
special Government securities as per norms decided from time to time by the Central
Government. The liability of outstanding balances under various small savings schemes at the
close of 31st March, 1999 was borne by the Central Government by treating the same as
investment of NSSF in special Central Government securities. The net small savings
collections (deposits minus withdrawals by the subscribers) from 1999-2000 to 2001-02 were
shared by Central and State Governments through investment in special securities issued as
per their respective share. However, with effect from 1st April, 2002, the entire net collections
in a State / Union Territory (with legislature) are being invested in special securities issued by
the concerned State / Union Territory Government. The financial institutions play a dominant
role in mobilizing saving and then channelizing those saving for investment into productive

activity (Anonymous, 2017).



Banks and other financial institutions act as an intermediary between depositors and
the loan applicants; their most important operation is to grant loans. Loans are main part of
assets, and assets of the bank are basis of their profitability. Therefore, soundness of the
banking system hinges on the reliability of asset structure in terms of secure loan portfolio
and therein lays the threat to a bank's profitability in terms of emergence and growth of
nonperforming loans.

In India, microfinance has filled the efforts of rural development, women
empowerment and wealth generation by providing small scale savings, credit, insurance and
other financial services to poor and low income households. Microfinance thus serves as a
means to empower the poor and provides a valuable tool to help the economic development
process. Microfinance is a concept that is helping the poor to avail of and create opportunities
for economic growth. Microfinance is the provision of loans and other financial services to
the poor. The microfinance has evolved due to the efforts of committed individuals and
financial agencies to promote self-employment and contribute to poverty alleviation and
provision of social security. Microfinance provides financial services to those whose
income is small and unstable. These people are in need of credit facilities for several
reasons (i) their needs are small and arise suddenly (2) the institutional providers of
finance namely the banks demand collateral security which they cannot provide (3)
most of the time, they are in needs of funds to meet their consumption demands, for
example, to meet expenses related to education, illness, funerals, weddings for which
it is difficult to obtain institution finance (4) for purpose of investment in income
generating activities (Anonymous).

There are still many issues and challenges in the road to achieving 100 per cent
financial inclusions. The first challenge is the coverage of the remote areas which are
completely unbanked. The second challenge is to develop a user friendly and simple model of
business and service delivery which will enable the customers to access financial services at
their vicinity, there is also a need to develop a strong grievance handling system to address
any glitches and issues. The third challenge is to develop new customised products according
to the requirements of the poor customers apart from the basic banking services. The fourth
and the most important challenge is to develop an ecosystem of collaboration between the
regulators, financial institutions, industry players, technology providers, NGOs, civil
societies, state level and central level agencies which can stimulate financial inclusion
(Patnaik et.al 2015).

It is indeed a matter of serious concern that despite tremendous growth of banking
sector in India-both horizontally and vertically, a large section of Indian population continued

to remain unbanked even after attaining many years of our independence. Though, in recent



years the Indian Government and the Reserve Bank of India have been pushing the concept of

financial inclusion, but no palpable effect could be seen in the plight of these financially

vulnerable people. To mitigate these long drawn financial sufferings, central government

announced some loan and saving schemes and called it as the National Mission on Financial

Inclusion (NMFI) for weaker section and low income groups. This effort will certainly go a

long way in promoting economic growth and reducing poverty, while mitigating systematic

risk and maintaining financial stability. In light of the above facts, the present study was

formulated with the following specific objectives:

1) To assess the existing knowledge and extent of use of government loan and saving
schemes by respondents.

2) To impart knowledge about the schemes and find out the gain in knowledge of
respondents.

3) To ascertain the benefits and constraints faced in use of loan and saving schemes.



CHAPTER-II

REVIEW OF LITERATURE

In this chapter an attempt has been made to provide a brief resume of the literature
available on the issues relevant to the study. This literature has been arranged under the
following sub heads:

2.1 Knowledge and use of government loan and saving schemes
2.2 Benefits in use of loan and saving schemes

2.3 Constraints faced in use of loan and saving schemes

2.1 Knowledge and use of government loan and saving schemes

Sarma and Paise (2008) stated that financial inclusion has been a priority in many
countries. Financial inclusion and human development are positively correlated and move in
same direction most often. Hence, better the level of financial inclusion better will be the
chances of speedier growth and development.

Chibba (2009) noted that financial inclusion is an inclusive development and poverty
reduction strategy. However, given the current global crisis, the need to scale-up Financial
Inclusion is now perhaps more important as a complementary and incremental approach to
work towards meeting the millennium development goals than at any other time in recent
history.

Sajane et al (2010) found that the growth of Kisan credit card users in the Belgaum
district was negative (-393.38 %) and on the other hand, in Sangli district, the growth was
positive (36.18 %). The total cost of credit as percentage of borrowed amount was higher in
the non- kisan credit card category (11.06 %) as compared to that in the Kisan credit card
(4.77 %).

Karmakar and Mohapatra (2011) provided in depth analysis of various tools of
financial inclusion like micro credit, micro- insurance, micro savings and emphasized more
on creating awareness regarding banking habits, literacy and counselling which were core to
achieve financial inclusion in India.

Devi (2012) found that Co-operative credit was analyzed by the modernization of
agricultural process during the pre-loan and post-loan periods. There was an enormous
increase in the usage of HYV seeds, modernized inputs, fertilizers and pesticides from pre-
loan to post-loan period. The modern process of agriculture increased the yield per acre and
also the income per acre which in turn increased the income of the sample borrowers.

Dhanabhakyam and Malarvizhi (2012) found that 41 per cent of respondents came to

know about Kisan Credit Card through agricultural officers followed by bank employees



(23%); 61 per cent respondents were satisfied with behavior of bank employees; 41 per cent
respondents reported that quality of services provided by bank was quick.

Jain and Kothari (2012) showed that demographic factors had no significant
influence over the opinion towards Post Office Deposits Schemes except monthly income and
educational qualification. Monthly income and educational qualification had significant
influence over the opinion, source of awareness and problem faced regarding Post Office
Deposits Schemes which shows that higher monthly income group people were least likely to
invest in post office. The level of awareness of the respondents about various Deposits
schemes was very low except Recurring Deposits and Post Office Saving Bank account. Due
to this majority of the respondents had invested only in Recurring Deposits, Post Office
Saving Bank account and Post Office Monthly Income Scheme.

According to Bhuvaneshwari and Pushpalatha (2013) Indian banking system should
increase its focus on the problems faced by rural India. The authors advocated the concept of
social banking which primarily constituted financial services that resulted in human
development; it was a system in which the rich subsidised the provision of the financial
services to the poor.

Dangi and Kumar (2013) reported that an inclusive financial system helped in
improving the standard of living and financial condition of the poor and the disadvantaged
population in a society. The authors had focused on the various initiatives and policy
measures taken by the Government of India and the Reserve Bank of India for implementing
financial Inclusion, its current status and future prospects. The authors concluded that despite
various policy and technological changes implemented in the road for achieving 100 per cent
financial inclusion, a large section of the population was still deprived from access to
affordable and appropriate financial services. The focus should be on creating financial
literacy, conducting training and education programmes on Mobile banking and e-banking.

Paramasivan and Gumar (2013) found that financial inclusion aimed at providing
banking and financial services to all people in a fair, transparent and equitable manner at
affordable cost.

Sumanthy (2013) remarked that ignoring the underprivileged and the disadvantaged
was not going to develop India as a nation in a remarkable way. The banks had shown a
growth in both volume and complexity as well as improvements in financial viability,
competitiveness and profitability, but still they had not been able to bring a vast segment of
the population, particularly the underprivileged sections into the bracket of basic banking
services. An all-out and serious effort was required to be made to eradicate financial
exclusion as it can lift the standard of living and provide opportunities to the poor and
disadvantaged. Aggressive policies need to be introduced with proper regulatory framework

and consumer education so that it might not lead to a situation of a financial crisis.
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Kunthia (2014) attempted to study the recent developments on Financial Inclusion in
India with special reference to the recently launched “Pradhan Mantri Jan Dhan Yojana”
(PMJDY).The author had presented an analysis of its different important areas, roadblocks in
the process and had suggested strategies to attain universal coverage of the PMJDY for the
underprivileged population and the large unbanked areas of the country.

Thomas (2014) showed that less than half of the sample population availed house
loans for a period less than 5 years, the same proportion had availed loans for a period in
between five to ten years and only five per cent chose the loan for above ten years. While the
repayment mode ranged between monthly to yearly and nearly ninety per cent opted monthly
mode and less than six per cent opted quarterly and monthly mode.

Adhana (2015) stated that Gold Monetisation Scheme (GMS) would allow resident
Indians to deposit their household gold and earn an interest up to 2.5 per cent; Sovereign Gold
Bonds were intended to convert the investment demand for physical gold into paper demand,
fetching an annual interest rate of 2.75 per cent. Indians bought about 300 tonnes of gold bars
every year purely as investment assets. So, for them this scheme would be a better option.
There was great bond of trust that family goldsmiths enjoyed in India. GMS to reduce
smuggling, mainly by reducing demand for physical gold, would depend on how Indians react
to the scheme.

Bala and Reena (2015) revealed that Regional Rural Banks had been quite successful
in disbursing agricultural loan in district Sirsa. The percentage of disbursement had fluctuated
during the period under reference. In year 2005-06 percentage of agricultural disbursement
was very high. Even total agricultural disbursement out of total disbursement had been found
to be very low. Growth rates of agricultural sector loan had been 7.94 percent where as the
total disbursement had risen with the growth rate of 9.28 percent. Both the disbursement had
increased at 1 per cent level of significance.

Gupta (2015) found that MUDRA created a vision of formalizing the informal and
there by funding the unfunded. Its role as an apex refinancer, providing low-cost finance was
likely to be its USP, thereby hoping to fill a yawning gap in India’s microfinance space. It
was being touted as a game changing idea, with an indigenously conceived architecture,
especially designed for Indian context, which was likely to facilitate inclusion of last mile
financiers and thereby helped expand access to finance for micro enterprises.

Kaur and Singh (2015) widely acknowledged the successful launch of the PMJDY
scheme; also strengthened that when coordination, dedication, opportunism, commitment,
formalization, dependence, trust, satisfaction, cooperation and continuity were provided by all
the constituents and stakeholders, a framework of construct was created which acted as a

dominant force for accomplishment of the mission.



Mathumitha (2015) concluded that 69 (57.5%) of the respondents were female,
mostly the females were interested in investing their savings in post office. Out of 120
respondents, 49 (40.8%) of the respondents saved 10 per cent to 15 per cent of the income as
their savings; 23.3 per cent of the respondents mentioned the low return on investment. 531
marks were scored for the no introduction needed for opening an account in Post Office
Savings Schemes.

Raval (2015) remarked that economic development always needed support of health
and solid financial system in the country, it did not mean support of elite class or corporate of
the country and an initiative to cover “excluded segment” could be successful if government
was backed with efforts of private sectors and involvement of people beyond just policy
formation of government.

Saranya and Karthikeyan (2015) presented that perception of investors had an impact
on their risk-bearing capacity and range of investment. It was also stated that perception was
influenced by age, experience and tax payment and it had an association with saving motives
and behaviour of individuals, also if people got good service and good return during their
investment tenure, they would have positive perception, otherwise negative perception would
persist.

According to Seema (2015), MUDRA (Micro Units Development and Refinance
Agency) was established to attain development in an inclusive and sustainable manner by
supporting and promoting partner institutions and creating an ecosystem of growth for micro
enterprises sector. As part of Pardhan Mantri Mudra Yojana, government was targeting non-
corporate small business sector covering small manufacturing units, shopkeepers, fruits &
vegetables vendors, truck and taxi operators and many others. They highlighted the offerings
like Micro Credit Schemes (MCS), refinancing to regional rural banks/Cooperative banks and
impact of MUDRA to Indian economy.

Subramanya and Alfia (2015) revealed that PMJDY was almost successful in the
Hassan district of Karnataka. Only 24 per cent of the people were not aware about the
PMJDY, 36 per cent of the people opened the account under this scheme and major awareness
creation by financial institutions or banks was more effective.

Vidyashree and Rathor (2015) concluded that the beginning to provide social security
benefit to large number of unorganized people was really good. The schemes had more
benefits for the people especially for poor people and youngsters. The Government and banks
had played a major role for the success of these schemes. Both urban and rural people were
equally obtaining these schemes.

Kalaiarasi and Saranyadevi (2016) suggested that to improve the level of awareness
of scheme such as Kisan Vikas Patra and national savings certificates, advertising campaigns

might be organized or advertisement video might be played frequently in rural areas and
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public places like bus stop, railway stations and near petrol stations and it also suggested that
premature closure was allowed in genuine cases such as cases of serious ailment, higher
education of children, without any penalty of deduction to encourage the depositors.

It further identified that for most of the depositors, to be financially secure in future
was the major factor to make investment in the saving schemes offered by post office.
Depositors were very much satisfied with Recurring Deposit. The study revealed that all the
depositors were aware of the Savings Account, Monthly Income Scheme, Time Deposit
Account, Senior Citizen Savings Scheme and Recurring Deposit Account.

Roy (2016) stated that MUDRA Yojana was the latest scheme to boost the small and
micro businesses in India. This initiative was taken to focus exclusively on entrepreneurs.
This scheme would contribute to the well-being of the individuals engaged in small scale
industries which would positively affect the progress of the economy as a whole. MUDRA as
a financial tool was found very effective in its initial stages across the country. This would
surely make a dramatic change and would help in making a developed India.

Shahid and Irshad (2016) reported that PMMY scheme would contribute to the well-
being of the individuals engaged in small scale industries which would positively affect the
progress of the economy as a whole. MUDRA creates a vision of formalizing the informal
and thereby funding the unfunded. Its role as an apex refinancer, providing low-cost finance is
likely to be its USP, thereby hoping to fill a yawning gap in India’s microfinance space. These
measures would greatly increase the confidence of our young educated and skilled workers
who were able to become the first generation enterprises, and existing small businesses would
be able to expand their activities. Just as banking the unbanked, MUDRA banks’ main aim
was funding the unfunded.

Sudindra (2016) compared the present value of pension benefit to present value of
contribution to analyze whether subscriber got benefits out of the scheme. Based on the study
it could be concluded that as a part of financial inclusion, the Government of India’s Atal
Pension Yojana a defined benefit scheme introduced to protect the unorganized sector
workers would not serve the purpose of income security and retirement benefit. As per the
analysis, the scheme was not giving positive present value to subscriber at 8 per cent, 7.5 per
cent interest factor and will provide incentive at 6.5 per cent.

Rupa (2017) found that the micro finance institutions contributed substantially to the
number of accounts financed under the PMMY. It was evident that out of 3.49 crore accounts
financed, 1.25 crore accounts were for new entrepreneurs, which worked out to 36 per cent. It
was evident that out of total sanction of loans under different scheme 13.7 per cent had been
to Tamil Nadu.



2.2 Benefits in use of loan and saving schemes

Singh and Sekhon (2005) conducted a study on Kisan Credit Card Scheme by
purposively selecting Punjab and Sindh Bank and interviewing three types of respondents:
KCC members, Non KCC members and Bank managers. It was observed that the cropping
intensity on Non KCC farmers were lower than KCC beneficiaries.

Aggarwal (2012) found postal saving products as differentiating on the important
attributes of safety, security and risk free factor. One of the important challenges towards
Indian Post Office was the revolution in IT (Computerization, networking, automation,
process reengineering), which had provided automation technology to the banks and other
financial institutions.

Sharma et al (2013) reported that KCC beneficiaries were using their credited amount
for high quality inputs and minor implements and a few of the beneficiaries were purchasing
heavy machinery and majority of the beneficiaries were regular in repayment of borrowed
loan whereas a few of the beneficiaries were defaulters. This showed that the attitude of
beneficiaries was satisfactory towards KCC scheme.

Joshi and Fatima (2015) showed that the respondents were found to be happy and
satisfied with the launch of PMJDY. They cited that opening of zero balance account, hassle
free documentation facilities and benefits associated with the scheme as prime reasons for
their satisfaction.

According to Sharma (2015) Sukanya Samriddhi Account was a good start to treat a
woeful state of the girl child and give her financial independence. It did not have adequate
returns like the equity market or mutual funds, but it was a less or zero risky investment
avenue. The current interest rate was also good. It might or might not be enough to save only
in this scheme for marriage and education considering inflation but could be a part of one’s
portfolio.

2.3 Constraints faced in use of loan and saving schemes

Singh et al (2015) stated that Muslim population was unwilling to avail credit based
financial services due to their religious connotations or principles. Sharia law did not allow
them to take money on interest. As a result of which, they resorted to take loans from their
family, friends and neighbours. Introduction of Islamic banking would not only deal with the
issue of interest rate but also would improve the participation of women in the banking related
activities.

Devakar and Reddy (2013) revealed that majority of the respondents (98.75%) had
the problems like lengthy procedure to avail crop loan followed by insufficient crop loan
amount (96.87%) and suggested to make provision of markets at village level (93.12%)

followed by provision of crop loan in time (92.50%).
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Sane and Thomas (2014) examined the existing implementation of the National
Pension Scheme against the goals with which it was created. They found that there were
certain critical areas in which the NPS had deviated. These included multiplicity of schemes,
lack of investment choice, low transparency of the system, and a lack of focus on keeping
asset management fees low. These gaps were well understood and could be corrected with
regulatory interventions.

Guha (2015) reported that the PMJDY scheme had shown substantial growth in
numbers as far as opening of accounts was concerned and the challenge ahead was the
conversion of the non operative accounts with zero balance into operative and for this it was
important to focus on financial literacy as most of the beneficiaries lacked knowledge of how
to make use of the financial services.

Patnaik et al (2015) found that most of the respondents had indicated that they had
very little savings and they did not have an idea to open a bank account also. Also there was a
very high incidence of respondents depending on informal sources of credit which needed to
be addressed by the banks. PMJDY was a major catalyst in achieving the goal of inclusive
growth as the initial figures were encouraging. As more and more people got in the ambit of
formal institutions they would be in a position to contribute more positively in the economic
development of the country.

Hirwe (2016) revealed that the major constraints faced by KCC users were “EMI
value is high” followed by “complicated loaning procedure”, “credit not available on time”,
“illiteracy of farmers” and “other socio economic problems”.

Several researchers were of the view that financial inclusion is positively correlated
with human development. It helps in improving the standard of living and financial condition
of the poor people. The Government of India and the Reserve Bank of India took various
initiatives to enhance the condition of the poor people. For improving the condition of poor
people, many saving and loan schemes were launched by Indian Government but large section
of the population was still deprived from accessing affordable and appropriate financial
services due to lack of awareness and lack of resources. Hence the present study was planned
to study awareness, adoption, benefits and constraints faced by rural and urban respondents

regarding loan and saving schemes.
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CHAPTER-III

MATERIALS AND METHODS

The objective of this chapter is to describe the methodological steps and procedures
adopted for conducting the present investigation. The details of the methods and procedure
followed for the study have been distinctly described under the following heads:

3.1 Locale of the study

3.2 Sampling procedure

3.3 Tools and techniques of data collection
3.4 Variables and their measurement

3.5 Analysis of data

3.1 Locale of the study
3.1.1 Objective I:

Hisar district from Haryana state was purposively selected for the survey work due to
easy accessibility of the respondents. Hisar Block | and Hisar Block Il were randomly
selected from total nine blocks of Hisar district. Two villages i.e. Dabra and Devan from two
blocks i.e. Hisar block I and Hisar block Il respectively from Hisar district and two urban
localities i.e. Azaad Nagar and CCSHAU campus from two different wards i.e. ward 18 and
ward 20 respectively from Hisar city were randomly selected to find out the pre knowledge
and extent of use of government loan and saving schemes used by the respondents.

3.1.2 Objective Il & 11I:

For objective Il and IlI, the locale of the study was the same as in objective I i.e. to
assess the pre knowledge and extent of use of loan and saving schemes by the users.
3.2 Sampling procedure

50 rural respondents using at least one government loan or saving scheme was
randomly selected from the two blocks (25 from each village). Similarly 50 urban respondents
were randomly selected from the two wards (25 from each locality). Thus, the total number of
respondents was 100.

The most educated person of the family was selected as respondent irrespective of

age and sex.
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3.3 Tools and techniques of data collection
3.3.1 Objective I:

A pretested interview schedule was developed in accordance with the objectives of
the study. The interview schedule comprised of two sections.

Section-1 comprised of questions to elicit background information of the respondents.
Section-11 comprised of questions to find out the pre-knowledge and extent of use of
government loan and saving schemes by respondents.

3.3.2 Objective Il & 111:

Under objective I, knowledge was imparted to 50 urban and 50 rural respondents
about different government loan and saving schemes. Knowledge was imparted through print
media which was developed by citing relevant literature. While imparting knowledge to the
respondents, booklets containing information on “loan and saving schemes” regarding their
features, advantages, benefits, eligibility criteria, documents required, rate of interest,
processing charge, security, repayment and tax benefit were also distributed to the
respondents. Gain in knowledge was studied after 15 days of imparting knowledge.

The interview schedule comprised of two sections.

Section | of interview schedule comprised of questions pertaining to post exposure
knowledge of respondents about loan and saving schemes.

Section Il comprised of questions pertaining to benefits and constraints faced by users of loan
and saving schemes.

3.4 Variables and their measurement: It included selection of both independent and
dependent variables and their measurement.

Variables and their measurements

Variables Measurements

Independent variables

Personal and demographic variables

Age Chronological age

Sex A

Marital status

Respondent’s education > Categories were devised

Type of family

Size of family

Socio-economic variables

Caste

Respondent’s occupation

Family occupation Categories were devised

Family income
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Communication variable

Mass media exposure

Dependent variables:

Knowledge of the respondents

Extent of use of schemes

Benefits and constraints faced

Interview schedule was developed

3.4.1 Independent Variables:

The measurement procedures of selected personal,

demographic and socio-economic variables are elaborated as under.

a) Personal and demographic variables
Age: Age was operationalized as chronological age of the respondents in years at the time of
data collection. The scores allotted to each of the following categories is given below:

S.No. Category Score
1. 20-40 years 1
2. 41-60 years 2
3. 61-80 years 3

Sex: Sex was operationalized as biological sex of the respondents. The score allotted to each

of the following categories is given below:

S.No. Category Score
1. Male 1
2. Female 2

Marital Status: Marital status is the condition or state of being married, unmarried, divorced
or widowed of the respondents at the time of data collection. The scores allotted to each of the

following categories is given below:

S.No. Category Score
1 Married 1
2 Unmarried 2
3. Divorcee 3
4 Widow/widower 4

Respondent’s education: Education was operationalized as the level of formal education
attained by the individual respondent. Based on this, they were grouped into six categories as

described below:
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S.No. Category Score

Iliterate
Primary
Middle
Matric
10+2
Graduate

No gk~ w b RE
~ o oA W N R

Post graduate

Type of family: It referred to whether the family was nuclear or joint. A nuclear family was
considered as one which constituted members of the family of only one person which include
minor and other dependents. A joint family is referred to one which constituted two or more
married brothers and their families living together. Scores assigned to each of these categories

were as follows:

S.No. Category Score
1. Nuclear 1
2. Joint 2

Size of family: It was operationalized as the total number of the members in the family living
together at the time of data collection. The inventory was developed in order to categorize the

respondents on the basis of family size and the scores were assigned to each category as given

below:

S.No. Category Score
1. 3-5 members 1
2. 6-8 members 2
3. 9-12 members 3

b) Socio-economic variables

Caste: Caste is an endogamous group where the status of an individual related to a group is
determined by birth. There are numerous castes in India. For the present study, caste refers to
the class or distinct hierarchical order in the society. Trivedi scale (1963) was used and the

scoring was done as follows:

S.No. Category Score
1. Low (Chamar, Bhangi, Dom, 1
Jimer, Khati,Dhobi, Badi, Nai)
2. Medium (Lohar, Sunar, Kumhar, 2

Darji, Ahir, Arora, Jullaha)
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3. High ( Brahmin, Jat, Bishnoi, Baniya) 3

Respondent’s occupation: Occupation refers to the means of livelihood of the respondent.
Inventory was developed to quantify occupational status of the respondent on the basis of

following categories and the corresponding score values were allotted to each of these

categories:
S.No. Category Score
1. Service 1
2. Business 2
3. Farming 3
4, Retired 4
5. Housewife 5

Family occupation: Family occupation refers to the means of livelihood of the family of the

respondent. Details are presented below:

S.No. Category Score
1. Service 1
2. Business 2
3. Farming 3

Family income (monthly): It was operationalized as the monthly income earned by the
respondent’s family from all the sources. The income was divided into three categories and

the scoring procedure was as under:

S.No. Category Score
1. Up to 30,000 1
2. 30,001-60,000 2
3. 60,001-90,000 3

¢) Communication variable: The measurement procedure of selected communication
variables is elaborated as under:

Mass Media Exposure: Mass media exposure has been operationalized as the degree to
which a respondent was exposed to mass media viz. radio, television, newspaper, magazines,
etc. for obtaining various types of information. It was measured on three point continuum

scale as given below on the basis of which scores were calculated:
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S.No. Category Score

1. Never 1
2. Sometimes 2
3. Regularly 3

3.4.2 Dependent Variables

1. Knowledge of respondents

2. Extent of use of schemes

3. Benefits felt and constraints faced

3.5 Analysis of data:

The data thus collected was processed, tabulated and analyzed using frequency, percentages,
weighted mean score and two sample ‘z’ test.

Weighted mean score: For each item, the frequencies falling under each rating were
tabulated. Then the frequencies in each of the category were multiplied by the assigned scores
and added. The resulting sum of each aspect was divided by the total number of respondents.
In this way, the weighted mean scores in each aspect were calculated.

Two sample z test (two sample mean test): Two sample ‘z’ test is a test of significance.
This was used to measure significance of gain in knowledge of respondents at pre and post

exposure stage. Following formula was used:

X-Y

7 =
2 2
S1.52
n1+n2

Where

s3 = iZ(x,- -X)
1

57 = n—ZZ(J’i ~Y)
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CHAPTER - IV

RESULTS

This chapter deals with the results of the present research in accordance with the
objectives inferred through the use of prescribed methodology and standard tools. Research
results have been presented and discussed under the following heads:

4.1 Background profile of the respondents

4.2 General information about respondents’ bank accounts

4.3 Awareness and adoption of saving and loan schemes

4.4 Gain in knowledge regarding saving schemes

4.5 Gain in knowledge regarding loan schemes

4.6 Benefits felt by urban and rural respondents in use of saving and loan schemes

4.7 Constraints faced by urban and rural respondents in use of saving and loan schemes

4.1 Background profile of the respondents

In the following paragraphs, the background profile of the respondents has been
clearly explained to bring out their characteristic features which are presented in Tablel.
Personal, demographic, socio-economic and communication profile of the rural and urban
respondents under the present study included the information regarding age, sex, education,
type of family, family size, caste, respondents’ occupation, family occupation, family income,
and mass media exposure.

Personal and demographic variables

Personal and demographic attributes of the rural and urban respondents were studied
for proper interpretation of the findings and have been presented in the Table 1.

Distribution of respondents according to their age group showed that majority of the
rural respondents i.e. 60 per cent belonged to the age group 41-60 years, followed by 20-40
years (32%), and only 8 per cent were between 61-80 years of age. In the case of urban
respondents 64 per cent belonged to age group 41-60 years, followed by 20-40 years (30%)
and 61-80 years (6%).

Data indicate that more than half of the rural respondents (74%) were male and 26 per
cent were female. In the case of urban respondents 76 per cent were male and only 24 per cent
were female.

Data revealed that in the case of rural respondents more than half i.e. 88 per cent were
married and 12 per cent were unmarried. In the case of urban respondents, 86 per cent were
married and 14 per cent were unmarried. No respondent was divorcee or widow/widower in

both rural and urban areas.



Table 1: Personal profile of the respondents n=100
S. No. Variables Category (F‘:igg; L(Jnr:t;%r)] (Ifltgé)

Personal and demographic variables

1. Age (in years) 20-40 16(32) 15(30) 31(31)
41-60 30(60) 32(64) 62(62)
61-80 4(8) 3(6) 7(7)

2. Sex Male 37(74) 38(76) 75(75)
Female 13(26) 12(24) | 25(25)

3. Marital status Married 44(88) 43(86) 87(87)
Unmarried 6(12) 7(14) 13(13)

4, Education of respondents Middle 9(18) 3(6) 12(12)
10+2 21(42) 24(48) | 45(45)
Graduate 17(34) 19(38) 36(36)
Post Graduate 3(6) 4(8) 7(7)

5. Type of family Nuclear 21(42) 32(64) 53(53)
Joint 29(58) 18(36) 47(47)

6. Size of family 3-5 members 22(44) 30(60) 54(54)
6-8 members 20(40) 20(40) 40(40)
9-11 members 8(16) - 8(8)

Socio-economic variables

1. Caste Low 9(18) 11(22) 20(20)
Middle 13(26) 17(34) 30(30)
High 28(56) 22(44) 50(50)

2. Respondent’s occupation Service 7(14) 34(68) 41(41)
Business 4(8) 7(14) 11(11)
Farming 31(62) - 31(31)
Retired - 5(10) 5(5)
Housewife 8(16) 4(8) 12(12)

3. Family occupation Service 9(18) 40(80) 49(49)
Business 5(10) 10(20) 15(15)
Farming 36(72) - 36(36)

4, Monthly family income (Rs.) | Up to 30,000 20(40) 17(34) 37(37)
30,001-60,000 24(48) 26(52) 50(50)
60,001-90,000 6(12) 7(14) 13(13)

Communication variable

1. Mass media exposure Low 20(40) 13(26) 32(32)
Medium 22(44) 28(56) | 50(50)
High 8(16) 9(18) 17(17)

Figures in parentheses indicate percentages
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Data indicate that less than half of rural respondents had education up to 10+2 (42%)
followed by graduation (34%), primary education (18%) and post graduation (6%). In case of
urban respondents, about half of them had education up to 10+2 (48%) followed by
graduation (38%), post graduation (8%) and upto primary class (6%).

It is apparent from Table that majority of the rural and urban respondents belonged to
nuclear family (42% and 64% respectively). It was followed by joint type of family i.e. 58 per
cent rural and 36 per cent urban families. Maximum per cent of the rural respondents (44%)
and urban respondents (60%) had family size of 3-5 members. 40 per cent respondents were
having 6-8 members in both rural and urban areas and no urban family was having 9-12
members in the family. In case of rural respondents, 16 per cent respondents had family size
of 9-12 members.

Socio-economic variables

Regarding caste of the respondents, it was found that in rural areas majority of the
respondents (56%) belonged to high caste followed by middle caste (26%) and low caste
(18%). In case of urban areas, maximum number of the respondents (44%) belonged to high
caste, followed by middle caste (34 %) and low caste (22%).

Majority of rural respondents’ occupation was farming (62%) followed by service
(14%) and business (8%). In the case of urban respondents, majority of the respondents’
occupation was service (68%) followed by business (14%); 10 per cent respondents were
retired and 8 per cent were housewives.

Majority of the rural respondents’ family occupation was farming (72%) followed by
service (18%) and business (10%). In case of urban respondents, majority of the urban
respondents’ family occupation was service (80%) followed by business (20%).

Income wise distribution showed that in rural areas, 48 per cent respondents’ monthly
family income was Rs. 30,001-60,000, followed by up to Rs. 30,000 (40%) and Rs. 60,001-
90,000 (12%). In urban areas, 52 per cent families’ monthly income was reported between Rs.

30,001-60,000, followed by up to Rs. 30,000 (34%) and Rs. 60,001-90,000 (14%).

Communication variable

Table further shows the mass media exposure. In rural areas, 44 per cent respondents
were having medium level of mass media exposure followed by low exposure (40%) and high
exposure (16%). In urban localities 56 percent respondents were having medium level of mass

media exposure followed by low exposure (26%) and high exposure (18%).
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4.2 General information about respondents’ bank/post office accounts

General information about respondents’ bank/post office accounts is presented in Table No. 2

to 10.

Table 2: Respondents having any account in banks/post office

) Rural Urban Total
S. No. | Bank/Post office/Both
(n=50) (n=50) (n=100)
1. Bank 38(76) 33(66) 71(71)
2. Both (bank and post office) 12(24) 17(34) 29(29)

Figures in parentheses indicate percentages

® Bank

* Both (bank and post
office)
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Fig. 2: Respondents having any account in banks/post office

Respondents having any account in banks/post office

The data in Table 2 and Figure 2 reveal that in rural areas, 76 per cent respondents
had account in bank and 24 per cent respondents were having account in both bank and post
office. In urban area, 66 per cent respondents were having account in bank and 34 per cent
respondents were having account both in bank and post office.
Name of the banks in which respondents have any account

Table 3 shows that in rural areas, 64 per cent respondents were having account in
SBI, followed by Sarva Haryana Gramin Bank (58%), PNB (34%), Cooperative bank (16%)
and State Bank of Patiala (14%). In urban localities 70 per cent respondents were having
accounts in SBI, followed by PNB (44%), State Bank of Patiala (28%), Cooperative bank
(26%), HDFC (20%), ICICI (18%) and Andhra bank (14%).
It has been found that there were only two banks in both villages i.e. Dabara and Devan and

these were SBI and Sarva Haryana Gramin Bank.
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Table 3: Name of the banks in which respondents have any account

Type of S. Rural Urban Total
Name of the banks
banks No. (n=50) (n=50) (n=100)
1 State Bank of India 32(64) 35 (70) 67(67)
Public 2 State Bank of Patiala 7(14) 14(28) 21(21)
_ _ 56 78 134
sector banks | 3. Punjab National Bank 17(34) 22(44) 39(39)
4 Andhra bank - 7(14) 7(7)
ICICI (Industrial Credit
1. Investment Corporation - - 9(18) 9(9)
Private of India)
19 19
sector banks HDFC (Housing
2. Development Finance - - 10(20) 10(10)
Corporation)
Cooperative )
1. Cooperative bank 8(16) 8 13(26) 13 21(21) 21
bank
Regional Sarva Haryana Gramin
2. 29(58) | 29 - - 29(29) 29
rural bank Bank
Total 93 93 110 110 203 203

Figures in parentheses indicate percentages

Multiple Responses

Table 4: Source of information for opening different accounts in banks/post office
S. No. | Source of information Rural Urban Total
(n=50) (n=50) (n=100)
1. Television 17(46) 37(74) 54(54)
2. Friends 28(56) 22(44) 50(50)
3. Relatives 30(60) 20(40) 50(50)
4, Bank 25(50) 23(46) 48(48)
5. Newspaper 10(20) 30 (60) 40(40)
6. Radio 13(26) 16(32) 29(29)
7. Internet 10(20) 18(36) 28(28)
8. Magazine 11(22) 15(30) 26(26)

Figures in parentheses indicate percentages

Multiple Responses
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Source of information for opening different accounts

Data presented in Table 4 and Figure 3 depict that in rural areas, source of
information of opening account of 60 per cent respondents was relatives followed by friends
(56%), bank (50%),
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Source of information

Fig 3: Source of information for opening different accounts
television (46%), radio (26%), magazine (22%) and internet (10%). In urban localities,
source of information of 74 per cent respondents was television followed by newspaper
(60%), bank (46%), friends (44%), relatives (40%), internet (36%), radio (32%) and magazine
(30%).

Table 5: Reasons for having any account in banks/post office

Rural Urban Total
S. No. Reasons

(n=50) (n=50) (n=100)
1 Safety of money 38(76) 43(86) 81(81)
2 Benefit of rate of interest 35(70) 39(78) 74(74)
3. Easy to open 30(60) 34(68) 64(64)
4 Easy to operate/maintain 20(40) 37(74) 57(57)
5 Additional facilities 30(60) 11(22) 41(41)

Figures in parentheses indicate percentages
Multiple Responses

Reasons for having any account in banks/post office
Table 5 reveals the reasons for having any account in bank and post office. In rural

areas safety of money was major reason for having any account in bank or post office
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followed by benefit of rate of interest (70%), easy to open and additional facilities (60%) like
ATM, passbook, cheque book and internet banking facilities and easy to operate/maintain
(40%). In urban localities, majority of the respondents (86%) opened their account because
they found bank as the safest place for their money followed by benefit of rate of interest
(78%), easy to operate/maintain (74%), easy to open (68%) and 22 percent gave reason of

additional facilities like ATM, passhbook, cheque book and internet banking.

Table 6: Types of accounts of respondents in banks/post office

Rural Urban Total
S. No. | Type of accounts (n=50) (n=50) (n=100)
Bank PO Bank PO Bank PO
1. Saving account (B/PO) 43(86) | 11(22) | 45(90) | 13(26) | 88(88) | 24(24)
2. Current account (B) 5(10) NA | 10(20) | NA | 15(16) | NA
3. Recurring deposit (B/PO) 19(38) - 23(46) - 42(42) -
4] Fixed deposit (B/PO) 10(20) | 5(10) | 11(22) | 8(16) | 21(21) | 13(13)
Total 77 16 89 21 166 37
Grand Total 93 110 203

Figures in parentheses indicate percentages

Multiple Responses

B=bank, PO= post office, B/PO= both bank & post office
Types of accounts of respondents in banks/post office

Table 6 shows that in rural areas more than half (86%) respondents were having
saving account in bank and only 22 per cent respondents were having saving account in post
office, 38 per cent respondents were having recurring account in bank but none of the
respondents was having recurring account in post office; 20 per cent respondents were
having fixed deposit in banks and only 10 per cent respondents were having fixed deposit in
post office; only 10 per cent respondents were having current account in bank. There is no
current account facility in post office.

In urban localities, majority of the respondents (90%) were having saving account in
banks and 26 per cent respondents were having saving account in post office; 46 per cent
respondents were having recurring account in bank but none of the respondents were having
recurring account in post office, 22 per cent respondents were having fixed deposit in banks
and only 16 cent respondents were having fixed deposit in post office and only 16 per cent
respondents were having current account in bank. There is no current account facility in post

office.
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Reasons for having specific account in banks/post office
0] Saving account

Table 7 shows that in rural areas, majority of the respondents gave reason for having
saving account i.e. ‘benefit of rate of interest’(80%) followed by ‘passbook facility’(76%),
‘ATM facility’(70%), ‘internet banking facility’(68%) and ‘cheque book facility’(62%). In
urban localities, main reason for having saving account was ‘benefit of rate of interest’(86%)
followed by ‘ATM facility’ and ‘internet banking facility’(80%), cheque book facility’(78%)
and ‘passbook facility’(72%).
(i) Current account

Table 7 further reveals that rural respondents gave reason of opening current account
as ‘useful for business’, ‘ATM facility’ and ‘cheque book facility’(10%) and 6 per cent gave
reason of ‘internet banking facility’. Likewise urban respondents gave reason of opening
current account as it is ‘useful for business’, ‘ATM facility’ and ‘internet banking
facility’(16%), followed by ‘cheque book facility’(14%).

Table 7: Reasons for having specific account in banks/post office

Recurring

Saving account | Current account .
deposit

Fixed deposit
S.No Reasons

Rural Urban | Rural Urban Rural Urban | Rural | Urban
(n=50) | (n=50) | (n=50) | (n=50) | (n=50) | (n=50) | (n=50) | (n=50)

1. Benefit of
rate of 40(80) | 43(86) - - 14(28) | 23(46) | 15(30) | 18(36)
interest

2. Passhook

facility 38(76) | 36(72) - - 9(18) | 14(28) | 9(18) | 11(22)

3. Cheque
book 31(62) | 39(78) | 5(10) | 7(14) - ; ; )
facility

4. ATM

facility 35(70) | 40(80) | 5(10) | 8(16) - - - -

5. Internet
banking 34(68) | 40(80) | 3(6) 8(16) - 15(30) | 8(16) | 12(24)
facility

6. Proper
use of
monthly
savings

- - - - 19(38) | 23(46) - -

7. Useful for

business ) ) 510) | 8(16) ) ) ) )

Figures in parentheses indicate percentages
Multiple Responses
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(iii) Recurring deposit

Table 7 depicts that in rural areas, 38 per cent respondents gave reason for opening
recurring account i.e. ‘proper use of monthly savings’ followed by ‘benefit of rate of interest’
(28%) and ‘passbook facility’ (18%); 46 per cent urban respondents gave reason of opening
recurring deposit account as ‘benefit of rate of interest’ and ‘proper use of monthly savings’
followed by ‘internet banking facility’ (30%) and ‘passbook facility’ (28%).
(iv) Fixed deposit

Table 7 further shows that 30 per cent of the rural respondents opened fixed deposit
account because of ‘good interest rate’ followed by ‘certificate facility’ (18%) and ‘internet
banking facility’ (16%). In urban localities, 36 per cent respondents opened fixed deposit
account because of ‘good interest rate’ followed by ‘internet banking facility’ (24%) and

‘certificate facility’ (22%).

Table 8: Number of bank accounts in different banks and post office

Rural Urban Total
S.No No. of bank accounts

(n=50) (n=50) (n=100)
1. 1 account 16(32) 6(12) 22(22)
2. 2 accounts 25(50) 26(52) 51(51)
3. 3 accounts 9(18) 15(30) 24(24)
4, 4 accounts - 3(6) 3(3)

Total 50(100) 50(100) 100(100)

Figures in parentheses indicate percentages
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No. of accounts

Fig.4: Number of bank accounts in different banks and post office
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Number of bank accounts in different banks and post office

Data presented in Table 8 and Figure 4 show that in rural areas, 50 per cent of the
respondents had two bank accounts, 32 per cent respondents had one bank account and only
18 per cent respondents had three bank accounts and no one had four bank accounts. In urban
localities more than half respondents (52%) were having two bank accounts, 30 per cent
respondents were having three bank accounts, 12 per cent respondents had one bank account
and only 6 per cent were having four bank accounts.

Table 9: Duration of opening of first account by respondents

) Rural Urban Total
S. No. Duration
(n=50) (n=50) (n=100)
1 1-5 years 11(22) - 11(11)
2 5-10 years 17(34) 14(28) 31(31)
3. 10-15 years 10(20) 23(46) 33(33)
4 15-20 years 12(24) 13(26) 25(25)

Figures in parentheses indicate percentages
Duration of opening of first account by respondents

Table 9 further shows that in rural areas 34 per cent respondents were having account
from 5-10 years, 24 per cent were having account from 15-20 years, 22 per cent were having
account from 1-5 years and 20 per cent were having account from 10-15 years.

In urban localities, 46 per cent respondents were having account from 10-15 years, 28
per cent respondents were having account from 5-10 years and 26 per cent respondents were

having account from 15-20 years.

Table 10: Frequency of visit to banks/post office

S. o Rural Urban Total
Frequency of visit
No. (n=50) (n=50) (n=100)
1. Weekly - 4(8) 4(4)
2. Fortnightly 24(48) 10(20) 34(34)
3. Monthly 26(52) 36(72) 62(62)

Figures in parentheses indicate percentages

Frequency of visit to banks/post office

Table 10 depicts that in rural areas, 52 per cent respondents visited banks monthly
and 48 per cent visited bank fortnightly but no one visited bank weekly. In urban localities
majority of respondents (72%) visited banks monthly, 20 per cent respondents visited banks

fortnightly and only 8 per cent respondents visited banks weekly.
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4.3 Awareness and adoption of government saving and loan schemes

Awareness and adoption of government saving and loan schemes are given in Table No. 11 to
14,
Awareness and adoption of government saving schemes

Table 11 and Figure 5 reveal that saving schemes are offered in banks or in post
office or in both. Pradhan Mantri Jan Dhan Yojana (PMJDY), Senior Citizen Saving Scheme
(SCSS), Public Provident Fund (PPF), Sukanya Samridhi Yojana (SSY) were offered both in
banks and post office while Kisan Vikas Patra (KVP), National Saving Certificate (NSC),
Monthly Income Scheme (MIS) are offered only in the post office; Atal Pension Yojana
(APY), National Pension Scheme (NPS), Rajiv Gandhi Equity Saving Scheme (RGESS) were
offered only in the banks.

Table 11 further depicts that in rural areas, majority of the respondents were aware
about KVP (90%) and PMJDY (90%) but 82 percent adopted KVP and 76 per cent
respondents adopted PMJDY'; 68 per cent respondents were aware about SCSS and 50 per
cent of them adopted this scheme; 60 per cent of the respondents were aware about APY but
only 6 per cent adopted this scheme; 58 per cent respondents were aware about SSY but only
10 percent adopted this scheme; 52 per cent of the respondents were aware about PPF but
adoption of this scheme was only by 4 per cent respondents; 30 per cent of the respondents
were aware about NSC but the adoption of this scheme was least (2%). Along with these
schemes respondents were also aware about NPS (32%), REGSS (20%) and MIS (18%) but
no one from the rural areas adopted these schemes. In rural areas in total respondents had
heard about 10 saving schemes but seven schemes were adopted by them.

Table 11 further shows that in urban localities, majority of the respondents were
aware about PMJDY (98%) but only 24 per cent respondents adopted this saving scheme; 74
per cent respondents were aware about PPF and 42 per cent respondents adopted it; 68 per
cent respondents were aware about SSY but onlyl6 per cent adopted SSY; 54 per cent
respondents were aware about SCSS but only 24 per cent adopted this scheme; 50 per cent of
the respondents were aware about NSC but only 8 per cent of them adopted this scheme; 24
per cent of the respondents were aware about MIS but only 6 per cent respondents adopted
this scheme. Respondents were also aware about APY (68%), KVP (62%), NPS (40%) and
RGESS (26%) but no one from the urban localities adopted these schemes. Out of total 10
saving schemes, which urban respondents were aware of, six schemes were adopted by them.

It is clear from Table 11 that PMJDY was the scheme which was adopted by
maximum per cent of respondents (50%) in total by rural and urban respondents followed by
KVP (41%), SCSS (37%), PPF (23%), SSY (13%), NSC (5%), APY (3%) and MIS (3%).
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Table 11: Awareness and adoption of government saving schemes

Rural (n=50) Urban (n=50) Total (n=100)
S. ] Offered
Name of the saving scheme . Rank of ) Rank of ) Rank of
No by Awareness | Adoption ] Awareness | Adoption ] Awareness | Adoption .
adoption adoption adoption
L. | Pradnan Mantri Jan - Dhan (B&PO) 45(90) 38(76) 1 49(98) 12(24) Il 94(94) 50(50) |
Yojana (PMJDY)
2. | Kisan Vikas Patra (KVP) (PO) 45(90) 41(82) | 31(62) - - 76(76) 41(41) I
3. | Senior Citizen Saving Scheme
(B&PO) 34(68) 25(50) 11| 27(54) 12(24) Il 61(61) 37(37) Il
(SCSS)
4. | Public Provident Fund (PPF) (B&PO) 26(52) 2(4) VI 37(74) 21(42) | 63(63) 23(23) v
5. | Sukanya Samridhi Yojana (SSY) | (B&PO) 29(58) 5(10) v 34(68) 8(16) 1| 63(63) 13(13) \%
6. | National Saving Certificate
(PO) 15(30) 1(2) Wl 25(50) 4(8) v 40(40) 5(5) VI
(NSC)
7. | Atal Pension Yojana (APY) (B) 30(60) 3(6) \% 34(68) - - 64(64) 3(3) VIl
8. | Monthly Income Scheme (MIS) (PO) 9(18) - - 12(24) 3(6) \Y 21(21) 3(3) VIl
9. | National Pension Scheme (NPS) (B) 16(32) - - 20(40) - - 36(36) - -
10. | Rajiv Gandhi Equity Saving
(B) 10(20) - - 13(26) - - 23(23) - -
Scheme (RGESS)
Total 269 115 7 282 60 6 541 175 8

Figures in parentheses indicate percentages
Multiple responses
B=Bank, PO=Post Office, B & PO= Bank & Post Office
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Fig. 5: Awareness and adoption of government saving schemes

Awareness and adoption of government loan schemes

Table 12 and Figure 6 reveal awareness and adoption of government loan schemes. In rural
areas, majority of the respondents were aware about KCC (90%) followed by home loan and personal
loan (78%), vehicle loan (76%), dairy loan (70%), crop loan and education loan (66%), irrigation loan
(64%), Kisan Tatkal Yojana (54%), poultry loan (48%), MSME (40%), gold metal loan (38%) and
MUDRA Yojana (28%). Out of the thirteen schemes which the respondents were aware of, only five
schemes were adopted by the rural respondents. Majority of the respondents adopted KCC (64%)
followed by crop loan (26%), both vehicle loan and personal loan (24%) and home loan (12%).

In urban localities, majority of the respondents (90%) were aware about home loan, followed
by personal loan (88%), vehicle loan and education loan (86%), dairy loan (72%), gold metal loan
(68%), irrigation loan (62%), KCC and poultry loan (60%), Kisan Tatkal Yojana (58%), MSME
(56%), MUDRA Yojana (44%) and crop loan (40%). Out of the 13 schemes which they were aware
of, only four schemes were adopted by the urban respondents. Majority of the respondents had
adopted personal loan (42%) followed by vehicle loan (34%), home loan (22%) and education loan
(16%).

All these loan schemes were running in public sector, private sector, co-operative, regional
rural bank or agriculture bank. None of these loan schemes was running in post office. It is interesting
to note that more number of rural respondents adopted saving and loan schemes as compared to urban

respondents.
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Table 12: Awareness and adoption of government loan schemes

N fl Rural (n= = Total (n=1
S ame of loan Offered ural (n=50) Urban (n=50) otal (n=100)
Scheme . Rank of . Rank of . Rank of
No. by Awareness | Adoption . Awareness | Adoption ) Awareness | Adoption .
adoption adoption adoption

1. Personal loan Bank 39(78) 12(24) i 44(88) 21(42) | 83(83) 33(33) I
2. Kisan Credit Card Bank 45(90) 32(64) I 30(60) - - 75(75) 32(32) I
3. Vehicle loan Bank 38(76) 12(24) i 43(86) 17(34) I 81(81) 29(29) Il
4. Home loan Bank 39(78) 6(12) v 45(90) 11(22) i 84(84) 17(17) v
5. Crop loan Bank 33(66) 13(26) I 20(40) - - 53(53) 13(13) \
6. Education loan Bank 33(66) - - 43(86) 8(16) v 76(76) 8(8) Vi
7. MUDRA Yojana Bank 14(28) - - 22(44) - - 36(36) - -
8. Kisan Tatkal

] Bank 27(54) - - 29(58) - - 56(56) - -

Yojana
9. Gold metal loan Bank 19(38) - - 34(68) - - 53(53) - -
10. | MSME Bank 20(40) - - 28(56) - - 48(48) -
11. | lrrigation loan Bank 32(64) - - 31(62) - - 63(63) - -
12. | Dairy loan Bank 35(70) - - 36(72) - - 71(71) - -
13. | Poultry loan Bank 24(48) - - 30(60) - - 54(54) - -
Total 398 75 5 435 57 4 833 132 6

Figures in parentheses indicate percentages
Multiple responses
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Fig.6: Awareness and adoption of government loan schemes

Thus, it is clear from Table 11 and 12 that out of 10 government saving schemes which they
were aware of, 7 schemes were adopted by rural respondents and 6 schemes were adopted by urban
respondents. Similarly, out of 13 government loan schemes which they were aware of, 5 schemes

were adopted by rural respondents and 4 schemes were adopted by urban respondents.

Adoption of loan and saving schemes by rural and urban respondents

Table 13 clearly reveals that in case of saving schemes, in rural areas, all respondents were
having at least one saving scheme and these 50 respondents adopted 115 saving schemes in total. In
urban areas, out of 50 respondents, 36 respondents were having at least one saving scheme and these
36 respondents adopted 60 saving schemes.

In case of loan schemes, in rural areas, out of 50 respondents, 34 respondents adopted at least
one loan scheme and these 34 respondents adopted 75 loan schemes. In urban areas, out of 50
respondents, 29 respondents were having at least one loan scheme and these 29 respondents adopted
57 loan schemes
Table 13: Adoption of loan and saving schemes by rural and urban respondents

S.No. | Schemes Rural No. of Urban No. of Total Total no. of
(n=50) schemes | (n=50) schemes (n=100) | schemes
1. Saving schemes | 50(100) 115 36(72) 60 86(86) 175
2. Loan schemes 34(68) 75 29(58) 57 63(63) 132
Total 84 190 65 117 149 311

Figures in parentheses indicate percentages
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Table 14: Source of information about loan and saving schemes

s. No. | source of information Rural (n=50) Urban (n=50) Total (n=100)
Saving schemes | Loan schemes | Saving schemes | Loan schemes | Saving schemes | Loan schemes

1, Newspaper 42(84) 37(74) 48(96) 42(84) 90(90) 79(79)
2. Television 43(86) 38(76) 40(80) 44(88) 83(83) 82(82)
3. Radio 25(50) 15(30) 23(46) 19(38) 48(48) 34(34)
4. Relatives 20(40) 25(50) 26(52) 23(46) 46(46) 48(48)
3 Friends 28(56) 24(48) 18(36) 22(44) 46(46) 46(46)
6. Bank 18(36) 22(44) 22(44) 26(52) 40(40) 48(48)
7, Internet 13(26) 8(16) 15(30) 16(32) 28(28) 24(24)
8. Magazine 11(22) 18(36) 16(32) 14(28) 27(27) 32(32)

Figures in parentheses indicate percentages
Multiple responses
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Source of information about loan and saving schemes

Table 14 depicts source of information about loan and saving schemes. In rural areas, in case
of saving schemes television was the major source of information (86%) followed by newspaper
(84%), friends (56%), radio (50%), relatives (40%), bank (36%), internet (26%) and magazine (22%).

In case of loan schemes television was major source of information (76%) followed by
newspaper (74%), relatives (50%), friends (48%), bank (44%), magazine (36%), radio (30%) and
internet (16%).

In urban localities, in case of saving schemes newspaper was the major source of information
(96%) followed by television (80%), relatives (52%), radio (46%), bank (44%), friends (36%),
magazine (32%) and internet (30%).

In case of loan schemes television was the major source of information (88%) followed by
newspaper (84%), bank (52%), relatives (46 %), friends (44%), radio (38%), internet (32%) and

magazine (28%).

Awareness of respondents about the banks/post office offering saving and loan schemes

Table 15 exhibits awareness of the respondents about the bank and post office in which
saving and loan schemes were offered. In rural areas, in case of saving schemes, cent per cent
respondents were aware that SBI bank offered saving schemes followed by PNB bank (86%), Sarva
Haryana Gramin Bank (80%), ICICI bank (50%), Cooperative bank (48%), HDFC bank (38%),
Andhra bank (36%), State Bank of Patiala (28%), and Post Office (16%).

In case of loan schemes, cent per cent respondents were aware that SBI offered saving
schemes were offered by SBI bank followed by PNB bank (66%), Sarva Haryana Gramin Bank
(58%), NABARD bank (54%), Cooperative bank (42%), ICICI bank (40%), State Bank of Patiala
(36%), Andhra bank (30%) and HDFC bank (28%).

In urban localities, in case of saving schemes, cent per cent respondents were aware that
saving schemes were offered by SBI bank followed by PNB bank (90%), Cooperative bank (64%),
Andhra bank and ICICI bank (60%), HDFC bank (58%), State Bank of Patiala (36%), Sarva Haryana
Gramin Bank (34%) and Post Office (20%).

In case of loan schemes, cent per cent respondents were aware that SBI offered saving
schemes followed by PNB bank (78%), Cooperative bank (70%), NABARD bank (60%), ICICI bank
(46%), Andhra bank (44%), HDFC bank and State Bank of Patiala (42%) and Sarva Haryana Gramin
Bank (28%)
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Table 15: Awareness of respondents about the banks/post office offering saving and loan schemes

S Rural (n=50) Urban (n=50) Total (n=100)
Banks N ' Name of the banks Saving Loan Saving Loan Saving Loan
0.
schemes schemes schemes schemes schemes schemes
1. State Bank of India 50(100) 50(100) 50(100) 50(100) 100(100) 100(100)
Public sector 2. State Bank of Patiala 14(28) 18(36) 18(36) 21(42) 32(32) 39(39)
banks 3. Punjab National Bank 43(86) 33(66) 45(90) 39(78) 88(88) 72(72)
4. Andhra bank 18(36) 15(30) 30(60) 22(44) 48(48) 37(37)
ICICI( Industrial Credit Investment
) 5. ) ] 25(50) 20(40) 30(60) 23(46) 55(55) 43(43)
Private sector Corporation of India)
banks HDFC (Housing Development Finance
6. ) 19(38) 14(28) 29(58) 21(42) 48(48) 35(35)
Corporation)
] NABARD (National Bank For
Agriculture bank | 7. ) - 27(54) - 30(60) - 57(57)
Agriculture and Rural Development)
Cooperative bank | 8. Cooperative bank 24(48) 21(42) 32(64) 35(70) 56(56) 56(56)
Regional rural )
bank 9. Sarva Haryana Gramin Bank 42(80) 29(58) 17(34) 14(28) 59(59) 43(43)
an
Post office 10. | Post office 8(16) - 10(20) - 18(18) -

Figures in parentheses indicate percentages

Multiple responses
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4.4 Gain in knowledge regarding government saving schemes

It was found that respondents were having less pre-knowledge about 10 saving schemes and
13 loan schemes but knowledge was imparting to them with the help of booklets on 10 saving and 10
loan schemes which were popular and beneficial schemes and in which they showed interest to
receive more knowledge.

Knowledge level of the respondents regarding loan and saving schemes was recorded with the
help of knowledge inventory which was administered before and 15 days after imparting the
knowledge to them.

An attempt has been made in this section to find out the significant difference between mean
score of per-exposure and post-exposure knowledge of respondents which have been presented in
Table 16 to 25 along with ‘z’-values. Gain in knowledge regarding various aspects of government

saving schemes was recorded and statically tested with ‘z’-test.

Gain in knowledge regarding Kisan Vikas Patra (KVP)

Results in Table 16 show that maximum gain in knowledge of rural respondents was found in
aspect of transfer facility (M.S=0.56) which was statistically significant at 5 per cent level of
significance (‘z’=2.92) followed by maximum limit (M.S=0.44) with ‘z’ value 2.37, joint account
facility, minimum limit and provision of card/passbook/certificate (M.S=0.40) with ‘z’ value 2.14,
2.14 and 2.01 respectively.

Maximum gain in knowledge of urban respondents was found in aspect of joint account
facility (M.S.=0.60) and was statistically significant at 5 per cent level of significance (‘z’=3.56)
followed by provision of card/pass book/certificate (M.S.=0.40), transfer facility (M.S.=0.36),
maturity period (M.S.=0.32), maximum limit (M.S.=0.28) with ‘z’ value 2.01, 2.21, 2.08 and 2.61
respectively.

Gain in knowledge regarding National Saving Certificate (NSC)

Table 17 reveals that maximum gain in knowledge of rural respondents was found in aspect
of provision of card/pass book/certificate (M.S.=0.72) which was statistically significant at 5 per cent
level of significance (‘z’=3.08) followed by Joint account facility (M.S.=0.48), transfer facility
(M.S.=0.44); ‘z’ values for these aspects were significant at 5 per cent level of significance and highly
significant in aspect of tax benefit (‘z’=4.34, p=0.01).

Maximum gain in knowledge of urban respondents was found in aspect of provision of
card/pass book/certificate (M.S.=0.80) which was statistically significant at 5 per cent level of
significance (‘z’=3.08) followed by transfer facility, Joint account facility, tax benefit; ‘z’ values for
these aspects were significant at 5 per cent level of significance and highly significant in aspect of tax
benefit (‘z’=5.18, p=0.01) and transfer facility (‘z’=4.21, p=0.01).
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Table 16: Gain in knowledge regarding Kisan Vikas Patra (KVP)

Rural (n=50) Urban (n=50)
Knowledge (Mean score) Knowledge (Mean score)
S.No. Aspects _ z _ z
Pre - Post - Gain in Pre - Post - Gain in
value value
Exposure | exposure knowledge Exposure exposure knowledge
1. Joint account facility 0.44 0.84 0.40 2.14* 0.16 0.76 0.60 3.56*
2. Age for eligibility 0.76 1.08 0.32 1.61 0.60 0.88 0.28 1.44
3. Maximum limit 0.40 0.84 0.44 2.37* 0.16 0.44 0.28 2.61*
4. Minimum limit 0.44 0.84 0.40 2.14* 0.24 0.56 0.32 1.33
5. Interest rate 0.28 0.48 0.20 1.27 0.12 0.36 0.24 1.84
6. Maturity period 0.80 0.92 0.12 0.61 0.20 0.52 0.32 2.08*
7. Account transfer facility 0.44 1.00 0.56 2.92* 0.24 0.60 0.36 2.21*
8. Nomination facility 0.84 1.16 0.32 1.60 0.64 0.84 0.20 1.03
9. Provision of card/passbook/
- 1.00 1.40 0.40 2.01* 0.68 1.08 0.40 2.01*
Certificate

*Significant at 5% level of significance
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Table 17: Gain in knowledge regarding National Saving Certificate (NSC)

Rural (n=50) Urban (n=50)
Knowledge (Mean score) Knowledge (Mean score)
S.No. Aspects z _ z
Pre - Post - Gain in Pre - Post- Gain in
value value
Exposure | exposure knowledge exposure | Exposure knowledge

1. Joint account facility 0.20 0.68 0.48 2.89* 0.32 0.80 0.48 2.67*
2. Age for eligibility 0.16 0.44 0.28 1.96 0.40 0.64 0.24 2.89*
3. Maximum limit 0.08 0.20 0.12 2.00* 0.12 0.44 0.32 2.31*
4. Minimum limit 0.08 0.32 0.24 1.17 0.16 0.44 0.28 1.96
5. Interest rate - 0.16 0.16 2.04* 0.08 0.28 0.20 1.74
6. Maturity period 0.04 0.32 0.28 1.68 0.08 0.40 0.32 2.46*
7. Account transfer facility - 0.44 0.44 3.52* - 0.60 0.60 4.21%*
8. Nomination facility - 0.32 0.32 2.94* 0.20 0.48 0.28 3.51*
9. Provision of card/pass

. 0.08 0.80 0.72 3.08* 0.20 1.00 0.80 3.08*

book/Certificate

10. Tax benefit - 0.32 0.32 4.34** - 0.44 0.44 5.18**

*Significant at 5% level of significance
**Significant at 1% level of significance
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Gain in knowledge regarding Senior Citizen Saving Scheme (SCSS)

Table 18 depicts that maximum gain in knowledge of rural respondents was found in aspect
of age for eligibility (M.S.=0.60) which was statistically significant at 5 per cent level of significance
(‘z’=3.19) followed by joint account facility and interest rate (M.S.=0.48) and maturity period
(M.S.=0.44). The ‘z’ values showed that significant gain in knowledge was found for above
mentioned aspects.

Maximum gain in knowledge of urban respondents was found in aspect of nomination facility
(M.S.=0.84) which was highly significant (‘z’=4.30, p=0.01) followed by transfer facility
(M.S.=0.56), interest rate (M.S.=0.52), minimum limit and year of contribution (M.S.=0.40); ‘z’
values for these aspects were significant at 5 per cent level of significance and highly significant in
aspect of nomination facility (‘z’=4.30, p=0.01).

Gain in knowledge regarding Atal Pension Yojana (APY)

Table 19 shows that maximum gain in knowledge of rural respondents was found in aspect of
account transfer facility (M.S.=0.72) which was statistically highly significant (‘z’=4.68, p=0.01)
followed by nomination facility (M.S.=0.44), age for eligibility (M.S.=0.40), minimum limit, maturity
period and tax benefit (M.S.=0.24); ‘z’ values for these aspects were significant at 5 per cent level of
significance and highly significant in aspect of account transfer facility (‘z’=4.68, p=0.01).

Maximum gain in knowledge of urban respondents was found in aspect of account transfer
facility (M.S.=0.88) which was statistically highly significant (‘z’=5.32, p=0.01) followed by
nomination facility and maturity period (M.S.=0.44). The ‘z’ values showed that significant gain in

knowledge was found for above mentioned aspects.

ft" S T—
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Plate-1: Respondents with booklets provided on loan and saving schemes

(Devan Village)
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Table 18: Gain in knowledge regarding Senior Citizen Saving Scheme (SCSS)

Rural (n=50) Urban (n=50)
Knowledge (Mean score) Knowledge (Mean score)

S.No. Aspects _ z — z

Pre - Post - Gain in Pre - Post - Gain in

value value
exposure exposure Knowledge exposure Exposure knowledge

1. Joint account facility 0.32 0.80 0.48 2.67* 0.16 0.44 0.28 1.96
2. Age for eligibility 0.36 0.96 0.60 3.19* 0.52 0.84 0.32 1.68
3. Maximum limit - 0.24 0.24 2.52* - 0.32 0.32 2.94*
4. Minimum limit - 0.32 0.32 2.94* - 0.40 0.40 3.33*
5. Interest rate 0.40 0.88 0.48 2.57* - 0.52 0.52 3.86*
6. Maturity period 0.44 0.44 3.52* - 0.28 0.28 2.74*
7. Account transfer facility 0.52 0.76 0.24 1.28 0.40 0.96 0.56 2.95*
8. Nomination facility 0.56 0.92 0.36 1.86 0.36 1.20 0.84 4.30**
9. Year of contribution/

0.16 0.28 0.12 0.95 0.08 0.48 0.40 2.88*

tenure

10. Tax benefit - 0.08 0.08 1.42 - 0.28 0.28 2.74*

*Significant at 5% level of significance
**Significant at 1% level of significance
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Table 19: Gain in knowledge regarding Atal Pension Yojana (APY)

Rural (n=50) Urban (n=50)
Knowledge (Mean score) Knowledge (Mean score)
S.No. Aspects _ z _ z
Pre - Post - Gain in Pre - Post - Gain in
value value
exposure exposure knowledge Exposure | Exposure knowledge

1. Age for eligibility 0.20 0.60 0.40 2.25* 0.48 0.84 0.36 1.92
2. Minimum limit - 0.24 0.24 2.52* - 0.40 0.40 3.33*
3. Interest rate - 0.16 0.16 2.04* 0.08 0.28 0.20 1.74
4. Maturity period - 0.28 0.24 2.74* - 0.44 0.44 3.52*
5. Account transfer facility - 0.72 0.72 4.68** - 0.88 0.88 5.32**
6. Payment frequency - 0.12 0.12 1.75* - 0.36 0.36 3.14*
7. Nomination facility 0.12 0.56 0.44 2.92* 0.32 0.76 0.44 2.47*
8. Tax benefit - 0.24 0.24 2.52* - 0.40 0.40 3.33*

*Significant at 5% level of significance
** Significant at 1% level of significance
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Gain in knowledge regarding National Pension Scheme (NPS)

Table 20 shows that maximum gain in knowledge of rural respondents was found in aspect of
age of eligibility (M.S. =0.44) which was significant at 5 per cent level of significance (‘z’=2.80)
followed by nomination facility (M.S.=0.40), provision of card/passbook/certificate (M.S.=0.32),
minimum limit (M.S.=0.28) and ‘z’ values for these aspects were significant at 5 per cent level of
significance..

Maximum gain in knowledge of urban respondents was found in aspect of nomination facility
(M.S.=0.60) which was statistically highly significant (‘z’=4.20, p=0.01) followed by provision of
card/pass book/certificate (M.S.=0.52), age of eligibility (M.S.=0.48); ‘z’ values for these aspects
were significant at 5 per cent level of significance and highly significant in aspect of nomination
facility (‘z’=4.20, p=0.01).

Gain in knowledge regarding Public Provident Fund (PPF)

Table 21 reveals that maximum gain in knowledge of rural respondents was found in aspect
of nomination facility (M.S.=0.48, p=0.05) followed by year of contribution (M.S.=0.44), account
transfer facility (M.S.=0.40) and payment frequency (M.S.=0.28); ‘z’ values for these aspects were
significant at 5 per cent level of significance.

Maximum gain in knowledge of urban respondents was found in aspect of account transfer
facility (M.S.=0.48, p=0.05) followed by nomination facility (M.S.=0.40) and maturity period

(M.S.=0.32); ‘z’ values for these aspects were significant at 5 per cent level of significance.

Plate-2: Respondents receiving knowledge about loan and saving schemes

(Devan Village)
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Table 20: Gain in knowledge regarding National Pension Scheme (NPS)

Rural (n=50) Urban (n=50)
S. Knowledge (Mean score) Knowledge (Mean score)
Aspects z — z
No. Pre - Post - Gain in Pre - Post - Gain in
value value
exposure Exposure knowledge exposure exposure knowledge
1. Age for eligibility 0.24 0.72 0.48 2.80* 0.16 0.60 0.44 2.80*
2. Minimum limit - 0.44 0.44 3.52* - 0.28 0.28 2.74*
3. Maturity period - 0.36 0.36 3.14* - 0.16 0.16 2.04*
4, Account transfer facility 0.44 0.84 0.40 2.14* 0.20 0.30 0.10 2.50*
5. Nomination facility - 0.60 0.60 4.20** - 0.40 0.40 3.33*
6. | Year of contribution/ : 0.36 0.36 3.14* - 0.24 0.24 2.50%
tenure
7. Provision of card/passbook/ ) 052 0.52 3.86* ) 0.32 0.32 2 94*
Certificate

*Significant at 5% level of significance
** Significant at 1% level of significance
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Table 21: Gain in knowledge regarding Public Provident Fund (PPF)

Rural (n=50) Urban (n=50)
S. Knowledge (Mean score) Knowledge (Mean score)
Aspects z — z
No. Pre - Post - Gain in Pre - Post - Gain in
value value
Exposure Exposure knowledge Exposure exposure knowledge
1. Age for eligibility 0.24 0.52 0.28 1.78 0.44 0.76 0.32 1.74
2. Maximum limit 0.04 0.16 0.12 1.68 0.24 0.56 0.32 0.84
3. Minimum limit - 0.20 0.20 2.04* 0.28 0.36 0.08 1.72
4, Interest rate 0.12 0.28 0.16 1.33 0.32 0.64 0.32 1.87
5. Maturity period - 0.24 0.24 1.95 0.12 0.44 0.32 2.31*
6. Account transfer facility 0.20 0.60 0.40 2.50* 0.24 0.72 0.48 2.80*
7. Payment frequency - 0.28 0.28 2.74* 0.48 0.80 0.32 1.72
8. Nomination facility 0.20 0.68 0.48 2.89* 0.80 1.20 0.40 2.00*
9. | Yearof contribution/ 0.16 0.60 0.44 2.08* 0.60 0.92 0.32 1.64
tenure
10. Tax benefit - 0.20 0.20 2.29* 0.20 0.36 0.16 1.15

*Significant at 5% level of significance
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Gain in knowledge regarding Pradhan Mantri Jan Dhan Yojana (PMJDY)

Table 22 depicts that maximum gain in knowledge of rural respondents was found in case of
minimum limit (M.S.=0.76; p=0.05) followed by joint account facility (M.S.=0.72), account transfer
facility (M.S.=0.48), interest rate (M.S.=0.40) and z’ values for these aspects were significant at 5 per
cent level of significance.

Maximum gain in knowledge of urban respondents was found in minimum limit (M.S.=0.72;
p=0.05), followed by joint account facility (M.S.=0.64), account transfer facility and insurance facility
(M.S.=0.48) and maximum limit (M.S.=0.32);°z’ values for these aspects were significant at 5 per

cent level of significance.

Gain in knowledge regarding Sukanya Samridhi Yojana (SSY)

Table 23 reveals that maximum gain in knowledge of rural respondents was found in case of
age for eligibility (M.S.=0.64; p=0.05) followed by interest rate, account transfer facility and tax
benefit(M.S.=0.60), maturity period and provision of card/passbook/certificate (M.S.=0.48), year of
contribution (M.S.=0.36); ‘z’ values for these aspects were significant at 5 per cent level of
significance and highly significant in aspect of tax benefit and provision of card/pass book/certificate
(‘2’=4.20; p=0.01).

Maximum gain in knowledge of urban respondents was found in account transfer facility
(M.S.=0.68; p=0.05) followed by maturity period and tax benefit (M.S.=0.56), payment frequency
(M.S.=0.44) provision of card/pass book/certificate facility (M.S.=0.40). The ‘z’ values showed that
significant gain in knowledge was found for above mentioned aspects and highly significant in the

aspects of tax benefit and provision of card/pass book/certificate facility (‘z’=4.17; p=0.01).

Plate-3: Respondents with booklets provided on loan and saving schemes
(Dabra Village)
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Table 22: Gain in knowledge regarding Pradhan Mantri Jan Dhan Yojana (PMJDY)

Rural (n=50) Urban (n=50)
S. Knowledge (Mean score) Knowledge (Mean score)
Aspects _ z _ z
No. Pre - Post - Gain in Pre - Post - Gain in
value value
exposure exposure knowledge exposure exposure knowledge
1. Joint account facility 0.24 0.96 0.72 3.92* 0.16 0.80 0.64 3.74%
2. Age for eligibility 0.48 0.76 0.28 1.52 0.40 0.68 0.28 1.57
3. Maximum limit - 0.56 0.56 1.72 0.40 0.72 0.32 2.27*
4. Minimum limit 0.64 1.40 0.76 3.80* 0.84 1.56 0.72 3.64*
5. Interest rate 0.08 0.48 0.40 2.88* 0.32 0.60 0.28 1.66
6. Account transfer facility - 0.48 0.48 3.69* 0.16 0.64 0.48 3.00*
7. Nomination facility 0.80 1.16 0.36 1.80 1.00 1.28 0.28 1.42
8. Insurance facility 0.40 0.72 0.32 1.78 0.32 0.80 0.48 2.67*

*Significant at 5% level of significance
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Table 23: Gain in knowledge regarding Sukanya Samridhi Yojana (SSY)

Rural (n=50) Urban (n=50)
S. Knowledge (Mean score) Knowledge (Mean score)
Aspects _ z _ z

No. Pre - Post - Gain in Pre - Post - Gain in

value value

exposure | Exposure | knowledge exposure | Exposure | knowledge
1. Age for eligibility 0.20 0.84 0.64 3.64* 0.28 1.00 0.28 3.85*
2. Maximum limit 0.08 0.32 0.24 2.00* 0.16 0.48 0.32 2.18*
3. Minimum limit 0.16 0.40 0.24 1.72 0.20 0.56 0.36 2.29*
4. Interest rate 0.08 0.68 0.60 3.82* 0.24 0.80 0.56 1.56
5. Maturity period 0.08 0.56 0.48 3.27* 0.20 0.76 0.56 3.27*
6. Account transfer facility 0.12 0.72 0.60 3.68* 0.20 0.88 0.68 3.82*
7. Payment frequency - 0.28 0.28 2.74* - 0.44 0.44 3.51*
8. Nomination facility 0.44 0.72 0.28 1.54 0.68 0.84 0.16 0.82
9. Year of contribution/tenure 0.16 0.52 0.36 2.39* 0.16 0.72 0.56 0.85
10. | Tax benefit - 0.60 0.60 4.20** 0.08 0.76 0.56 4.17**
11. | Provision of card/pass 0.40 0.88 0.48 4.20%* 0.68 1.08 0.40 417+
book/certificate

*Significant at 5% level of significance

** Significant at 1% level of significance
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Gain in knowledge regarding Monthly Income Scheme (MIS)

Table 24 shows that maximum gain in knowledge of rural respondents was found in payment
frequency (M.S.=0.72) which was statistically highly significant (‘z’=4.68, p=0.01) followed by joint
account facility (M.S.=0.28) with 2.74 ‘z’ value.

Maximum gain in knowledge of rural respondents was found in case of joint account facility
(M.S.=0.64) which was statistically highly significant (‘z’=4.36, p=0.01) followed by maturity period
(M.S.=0.36) and tax benefit (M.S.=0.32). These aspects were significant at 5 per cent level of
significance.

Gain in knowledge regarding Rajiv Gandhi Equity Saving Scheme (RGESS)

Table 25 depicts that maximum gain in knowledge of rural respondents was found in tax
benefit (M.S.=0.28) which was statistically significant at 5 per cent level of significance (‘z’=2.74)
followed by age for eligibility (M.S.=0.16) with 2.04 ‘z’ value.

Maximum gain in knowledge of urban respondents was found in tax benefit (M.S.=0.60)
which was statistically highly significant (‘z’=4.20, p=0.01).

Plate-4: Respondents with booklets provided on loan and saving schemes

(Dabra Village)
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Table 24: Gain in knowledge regarding Monthly Income Scheme (MIS)

S. Aspects Rural (n=50) Urban (n=50)
No. Knowledge (Mean score) Knowledge (Mean score)
z z
Pre - Post - Gain in Pre - Post- Gain in
value value
Exposure exposure knowledge exposure Exposure knowledge
1. Joint account
- - 0.28 0.28 2.74* - 0.64 0.64 4.36**
facility
2. Age for
S 0.60 0.84 0.24 1.25 0.72 1.04 0.32 1.62
Eligibility
3. Interest rate 0.12 0.28 0.16 1.33 0.28 0.40 0.12 0.79
4. Maturity period - 0.12 0.12 1.75 - 0.36 0.36 3.14*
5. Account transfer
- 0.24 0.40 0.16 1.09 0.40 0.68 0.28 1.57
facility
6. Payment
- 0.72 0.72 4.68** 0.56 0.76 0.20 1.06
frequency
7. Nomination
. 0.28 0.40 0.12 0.79 0.60 0.84 0.24 1.25
facility
8. Tax benefit - - - - - 0.32 0.32 2.94*

*Significant at 5% level of significance
**Significant at 1% level of significance
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Table 25: Gain in knowledge regarding Rajiv Gandhi Equity Saving Scheme (RGESS)

Rural (n=50)

Urban (n=50)

Knowledge (Mean score)

Knowledge (Meanscore)

S. No. Aspects _ z _ z
Pre - Post - Gain in Pre - Post - Gain in
value value
Exposure exposure knowledge Exposure Exposure knowledge
1. Age for eligibility - 0.16 0.16 2.04* 0.16 0.36 0.20 1.48
2. Nomination facility - - - - 0.08 0.28 0.20 1.74
3. Tax benefit - 0.28 0.28 2.74* - 0.60 0.60 4.20**

*Significant at 5% level of significance
** Significant at 1% level of significance

for both rural and urban respondents but the post-exposure knowledge increased for all the saving schemes.
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It is concluded and evident from Table 16 to 25 that pre-exposure mean knowledge scores for all the aspects of saving schemes were found to be low




4.5: Gain in knowledge regarding government loan schemes

An attempt has been made in this section to find out the significant difference between mean
score of pre-exposure and post-exposure knowledge of respondents which have been presented in
Table 26 to 35 along with ‘z’-values. Gain in knowledge regarding various aspects of government
saving schemes viz. purpose/advantage, eligibility, credit limit, margin of loan, rate of interest,
maturity period, security, processing charge, payment frequency and payment period were recorded

and statically analysed with ‘z’-test.
Gain in knowledge regarding Personal loan

Table 26 shows that maximum gain in knowledge of rural respondents in case of Personal
Loan was found in aspect of purpose/advantage and payment frequency (M.S.=0.52) which was
statistically significant at 5 per cent level of significance (‘z’=2.86 and 3.86 respectively) followed by
rate of interest and processing charge (M.S=0.40); ‘z’ values for these aspects were significant at 5
per cent level of significance.

Maximum gain in knowledge of urban respondents was observed in aspect of
purpose/advantage (M.S.=0.48) which was statistically significant at 5 per cent level of significance
‘z’=2.50) followed by credit limit (M.S.=0.44), rate of interest (M.S.=0.40); ‘z’ values for these
aspects were significant at 5 per cent level of significance. No respondent had pre or post- exposure

knowledge about margin of loan and security/collateral.
Gain in knowledge regarding Vehicle loan

Regarding Vehicle Loan, Table 27 reveals that maximum gain in knowledge of rural
respondents was found in case of eligibility (M.S.=0.80) which was statistically highly significant
(‘z’=4.55, p=0.01) followed by purpose/advantage (M.S.=0.76), credit limit and maturity period
(M.S.=0.36); ‘z’ values for these aspects were significant at 5 per cent level of significance.

Maximum gain in knowledge of urban respondents was observed in case of
purpose/advantage (M.S.=0.84) which was statistically highly significant (‘z’=4.20, p=0.01) followed
by eligibility (M.S.=0.80), maturity period (M.S.=0.52), payment period (M.S.=0.36); ‘z’ values for

these aspects were significant at 5 per cent level of significance.
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Table 26: Gain in knowledge regarding Personal loan

Rural (n=50) Urban (n=50)
S. Mean score Mean score
Aspects z — z
No. Pre - Post - Gainin Pre - Post - Gainin
value value
exposure exposure knowledge exposure exposure knowledge

1. Purpose/advantage 0.32 0.84 0.52 2.86* 0.48 0.96 0.48 2.50*
2. Eligibility 0.20 0.44 0.24 1.63 0.48 0.60 0.12 0.67
3. Credit limit - 0.28 0.28 2.74* - 0.44 0.44 3.51*
4, Rate of interest 0.16 0.56 0.40 2.60* 0.48 0.88 0.40 2.11*
5. Maturity period - - - - 0.24 0.36 0.12 0.84
6. Processing charge - 0.40 0.40 3.33* 0.44 0.84 0.40 2.14*

Payment
7. - 0.52 0.52 3.86* 0.40 0.68 0.28 1.57

frequency
8. Payment period - 0.20 0.20 2.29* - 0.32 0.32 2.94*

*Significant at 5% level of significance
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Table 27: Gain in knowledge regarding Vehicle loan

Rural (n=50) Urban (n=50)

S. Aspects Mean score , Mean score .
No Pre - Post - Gain in Pre - Post - Gain in

value value

exposure exposure knowledge exposure exposure knowledge
1. Purpose/advantage 0.48 1.24 0.76 3.83* 0.56 1.40 0.84 4.20%*
2. Eligibility 0.12 0.92 0.80 4.55%* 0.28 1.08 0.80 4.22**
3. Credit limit - 0.36 0.36 3.14* 0.16 0.48 0.32 2.18*
4, Margin of loan - 0.20 0.20 2.29* - 0.32 0.32 2.94*
5. Rate of interest 0.08 0.32 0.24 2.00* 0.32 0.48 0.16 1.00
6. Maturity period - 0.36 0.36 3.14* - 0.52 0.52 3.86*
7. Processing charge 0.16 0.40 0.24 1.72 0.24 0.56 0.32 2.00*
g | Payment 0.32 0.36 0.04 0.26 0.40 0.48 0.08 0.48
frequency

9. Payment period - 0.24 0.24 2.52* - 0.36 0.36 3.14*

*Significant at 5% level of significance
** Significant at 1% level of significance
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Gain in knowledge regarding Home loan

It’s evident from Table 28 that maximum gain in knowledge of rural respondents in case of
Home Loan was found for payment frequency (M.S.=0.72) which was highly significant (‘z’=4.68,
p=0.01) followed by purpose/advantage (M.S.=0.76), eligibility (M.S.=0.64), security/collateral
(M.S.=0.52); ‘z’ values for these aspects were significant at 5 per cent level of significance.

Table further shows that maximum gain in knowledge of urban respondents was observed in
aspect of purpose/advantage (M.S.=0.96) which was statistically highly significant (‘z’=5.06, p=0.01)
followed by payment frequency (M.S.=0.92), credit limit (M.S.=0.72); ‘z’ values for these aspects
were significant at 5 per cent level of significance.

Gain in knowledge regarding Education loan

Regarding Education Loan, Table 29 reveals that maximum gain in knowledge of rural
respondents was found in case of payment frequency (M.S.=0.40) which was found to be significant
(‘z’=3.33, p=0.05) followed by eligibility and purpose/advantage (M.S.=0.40), credit limit
(M.S.=0.36); ‘z’ values for these aspects were significant at 5 per cent level of significance.

Maximum gain in knowledge of urban respondents was found in aspect of security/collateral
(M.S.=0.56) which was highly significant (‘z’=4.03, p=0.01) followed by purpose/advantage,
eligibility and credit limit (M.S.=0.40); ‘z’ values for these aspects were significant at 5 per cent level

of significance.

Plate-5: Respondents receiving knowledge about loan and saving schemes

(Dabra village)
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Table 28: Gain in knowledge regarding Home loan

Rural (n=50) Urban (n=50)
l\?&. Aspects Pre - Mgii)r;tS_COI‘e Gain in z Pre - Mss:t ?Core Gain in z

exposure exposure knowledge value exposure exposure knowledge value
1 Purpose/advantage 0.72 1.48 0.76 3.81* 0.84 1.8 0.96 5.06%**
2. Eligibility 0.20 0.84 0.64 3.64* 0.60 1.16 0.56 2.82*
3. Credit limit - 0.24 0.24 3.69* - 0.72 0.72 4.68**
4. Margin of loan - 0.20 0.20 2.29* - 0.36 0.36 3.14*
5. Rate of interest 0.12 0.40 0.28 2.28* 0.20 0.56 0.36 2.29%
6. Maturity period - 0.12 0.12 1.75 0.12 0.36 0.24 1.84
7. Security/collateral 0.16 0.68 0.52 3.19% 0.20 0.84 0.64 3.64*
8. Processing charge 0.16 0.44 0.28 1.96 0.28 0.64 0.36 2.13*
9. Payment frequency - 0.72 0.72 4.68** - 0.92 0.92 5.46**
10. Payment period - 0.28 0.28 2.74% - 0.44 0.44 3.51*

*Significant at 5% level of significance
** Significant at 1% level of significance
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Table 29: Gain in knowledge regarding Education loan

Rural (n=50) Urban (n=50)
S. Aspects Mean score . Mean score ,

No. Pre - Post - Gain in Pre - Post - Gain in

value value

exposure exposure knowledge exposure exposure knowledge

1. Purpose/advantage 0.64 1.04 0.40 2.02* 0.96 1.36 0.40 2.02*
2. Eligibility 0.28 0.68 0.40 2.34* 0.44 0.84 0.40 2.14*
3. Credit limit - 0.36 0.36 3.14* 0.20 0.60 0.40 2.50*
4. Margin of loan - 0.20 0.20 2.29* - 0.32 0.32 2.94*
5. Rate of interest - 0.20 0.20 2.29* 0.16 0.36 0.20 1.48
6. Maturity period - 0.16 0.16 2.04* - 0.28 0.28 2.74*
7. Security/Collateral - 0.24 0.24 2.52* - 0.56 0.56 4.03**
8. Processing charge - 0.28 0.28 2.74* 0.16 0.40 0.24 1.72
9. Payment frequency - 0.40 0.4 3.33* 0.40 0.64 0.24 4.36**
10. | Payment period - 0.16 0.16 2.04* - 0.28 0.28 2.74*

*Significant at 5% level of significance
**Significant at 1% level of significance
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Gain in knowledge regarding MUDRA Yojana

Table 30 shows that maximum gain in knowledge of rural respondents about MUDRA Yojana
was found in case of purpose/advantage (M.S.=0.36) which was statistically significant at 5 per cent
level of significance (‘z’=3.15) followed by credit limit (M.S.=0.32), eligibility (M.S.=0.24); ‘z’
values for these aspects were significant at 5 per cent level of significance.

Maximum gain in knowledge of urban respondents was observed in case of credit limit
(M.S.=0.60) which was statistically highly significant (‘z’ =4.20, p=0.01) followed by eligibility
(M.S.=0.48), purpose/advantage (M.S.=0.44) and rate of interest (M.S.=0.36); ‘z’ values for these
aspects were significant at 5 per cent level of significance. No respondent was found to have pre or
post exposure knowledge about the aspects i.e. regarding maturity period, security/collateral,
processing charge and payment frequency.

Gain in knowledge regarding MSME

Regarding MSME Table 31 depicts that maximum gain in knowledge of rural respondents
was observed in aspect of purpose/advantage (M.S.=0.32) which was statistically significant at 5 per
cent level of significance (‘z’=2.94) followed by security (M.S.=0.20), eligibility (M.S.=0.16), and
credit limit (M.S.=0.08); ‘z’ values for these aspects were significant at 5 per cent level of
significance.

Maximum gain in knowledge of urban respondents was observed in aspect of
purpose/advantage (M.S.=0.60) which was statistically highly significant (‘z’=4.20, p=0.01) followed
by eligibility (M.S.=0.36), security/collateral (M.S.=0.32); ‘z’ values for these aspects were
significant at 5 per cent level of significance. No respondent was found to have pre or post knowledge
about margin of loan, rate of interest, maturity period, processing charge, payment frequency and

payment period.

Plate-6: Respondents with booklets provided on loan and saving schemes

(CCSHAU Campus)
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Table 30: Gain in knowledge regarding MUDRA Yojana

Rural (n=50) Urban (n=50)
S. Aspects Mean score . Mean score .
No. Pre - Post - Gain in Pre - Post - Gain in
value value
exposure exposure knowledge exposure exposure knowledge
1. Purpose/advantage - 0.36 0.36 3.15* 0.16 0.60 0.44 2.80*
2. Eligibility - 0.24 0.24 2.52* - 0.48 0.48 3.69*
3. Credit limit - 0.32 0.32 2.94* - 0.60 0.60 4.20**
4. Rate of interest - 0.08 0.08 1.42* - 0.36 0.36 3.15*
5. Payment period - - - - - 0.12 0.12 1.75
*Significant at 5% level of significance
**Significant at 1% level of significance
Table 31: Gain in knowledge regarding MSME
Rural (n=50) Urban (n=50)
S. Aspects Mean score , Mean score .
No. Pre - Post - Gain in Pre - Post - Gain in
value value
exposure exposure knowledge exposure exposure knowledge
1. Purpose/advantage - 0.32 0.32 2.94* - 0.60 0.60 4.20%*
2. Eligibility - 0.16 0.16 2.04* - 0.36 0.36 3.15*
3. Credit limit - 0.08 0.08 1.42* - 0.24 0.24 2.52*
g, | Seeunty/ : 0.20 0.20 2:29% . 0.32 0.32 2,94
Collateral

*Significant at 5% level of significance
**Significant at 1% level of significance
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Gain in knowledge regarding Kisan Credit Card (KCC)

Table 32 reveals that maximum gain in knowledge of rural respondents regarding KCC was
found in aspect of payment frequency (M.S.=0.92) which was highly significant (‘z’=5.46, p=0.01)
followed by credit limit (M.S.=0.76), payment period (M.S.=0.72) and maturity period (M.S.=0.60);
‘z’ values for these aspects were significant at 5 per cent level of significance.

Table further shows that maximum gain in knowledge of urban respondents was found in
aspect of payment frequency (M.S.=0.60) which was statistically highly significant (‘z’=4.20, p=0.01)
followed by credit limit (M.S.=0.40) and rate of interest (M.S.=0.36); ‘z’ values for these aspects
were significant at 5 per cent level of significance. No urban or rural respondent was found to have
pre or post knowledge about the aspects i.e. margin of loan and processing charge.

Gain in knowledge regarding Crop loan

It is evident from Table 33 that maximum gain in knowledge of rural respondents was found
in case of payment frequency (M.S.=0.64) which was statistically highly significant (‘z’=4.36,
p=0.01) followed by security/collateral (M.S.=0.56), eligibility (M.S.=0.44), margin of loan and
processing charge (M.S.=0.32); ‘z’ values for these aspects were significant at 5 per cent level of
significance.

Maximum gain in knowledge of urban respondents was observed in aspect of eligibility and
payment frequency (M.S.=0.44) which was statistically significant at 5 per cent level of significance
(‘z’=3.51) followed by security/collateral (M.S.=0.40) and purpose/advantage (M.S.=0.32); ‘z’ values
for these aspects were significant at 5 per cent level of significance. No urban or rural respondent was
found to have pre or post exposure knowledge about the aspects i.e. credit limit and maturity period.

Plate-7: Respondents with booklets provided on loan and saving schemes
(CCSHAU Campus)
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Table 32: Gain in knowledge regarding Kisan Credit Card (KCC)

Rural (n=50) Urban (n=50)
S. Aspects Mean score , Mean score .
No. Pre - Post - Gain in Pre - Post - Gain in
value value
exposure exposure knowledge exposure exposure knowledge

1. Purpose/advantage 1.00 1.40 0.40 2.04* 0.56 0.8 0.24 1.26
2. Eligibility 1.08 1.16 0.08 2.40* 0.32 0.64 0.32 1.87
3. Credit limit - 0.76 0.76 4.84** - 0.40 0.40 3.33*
4. Rate of interest 0.80 1.04 0.24 1.20 - 0.36 0.36 1.35*
5. Maturity period - 0.60 0.60 4.20%* - 0.28 0.28 2.74*
6. Security/Collateral - 0.32 0.32 2.94* - - - -

7. | Payment : 0.92 0.92 5.46%* . 0.60 0.60 4.20%

frequency

8. Payment period - 0.72 0.72 4.68** - 0.28 0.28 2.74*

*Significant at 5% level of significance
**Significant at 1% level of significance
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Table 33: Gain in knowledge regarding Crop loan

S. Rural (n=50) Urban (n=50)
No. Aspects Mean score . Mean score .
Pre Post Gain in Pre Post Gain in
value value
exposure exposure knowledge exposure exposure knowledge

1. Purpose/advantage 0.60 0.84 0.24 1.25 0.44 0.76 0.32 1.74
2. Eligibility 0.12 0.56 0.44 2.92* - 0.44 0.44 3.51*
3. Margin of loan - 0.32 0.32 2.94* - 0.20 0.20 2.29*
4. Rate of interest 0.08 0.28 0.20 2.74* - 0.16 0.16 2.04*
5. Security/Collateral - 0.56 0.56 4.03** - 0.40 0.40 3.33*
6. Processing charge 0.08 0.40 0.32 3.33* - 0.28 0.28 2.74*
7. Payment frequency - 0.64 0.64 4.36** - 0.44 0.44 3.51*
8. Payment period - 0.28 0.28 2.74% - 0.20 0.20 2.29*

*Significant at 5% level of significance
**Significant at 1% level of significance
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Gain in knowledge regarding Krishi Tatkal Yojana (KTY)

Regarding Krishi Tatkal Yojana, Table 34 reveals that maximum gain in knowledge of rural
respondents was found in case of eligibility (M.S.=0.36) which was statistically significant at 5 per
cent level of significance (‘z’=1.35) followed by purpose/advantage (M.S.=0.28) and credit limit
(M.S.=0.20); ‘z’ values for these aspects were significant at 5 per cent level of significance.

Maximum gain in knowledge of urban respondents was found in case of eligibility
(M.S.=0.20) which was statistically significant at 5 per cent level of significance (‘z’ =2.29) followed
by purpose/advantage (M.S.=0.12). No urban or rural respondent was found to have pre or post
exposure knowledge about margin of loan, rate of interest, maturity period, payment frequency and
payment period.

Gain in knowledge regarding Gold Metal loan

Table 35 revealed that maximum gain in knowledge of rural respondents regarding Gold
Metal Loan was found in case of eligibility (M.S.=0.46) which was statistically highly significant
(‘z’=4.03, p=0.01) followed by advantage/purpose (M.S.=0.40) which was statistically significant at 5
per cent level of significance (‘z’=2.04).

Table further reveals that maximum gain in knowledge of urban respondents was found about
eligibility (M.S.=0.76) which was highly significant (‘z’=4.48, p=0.01) followed by
advantage/purpose (M.S.=0.28). No rural or urban respondent was found to have pre or post exposure
knowledge about credit limit, margin of loan, rate of interest, maturity period, security/collateral,
processing charge, payment frequency and payment period.

Plate-8: Respondents with booklets provided on loan and saving schemes

(Azaad Nagar)

63



Table 34: Gain in knowledge regarding Krishi Tatkal Yojana (KTY)

Rural (n=50) Urban (n=50)
S. Aspects Mean score . Mean score .
No. Pre - Post - Gainin Pre - Post - Gainin
value value
Exposure exposure knowledge exposure exposure knowledge
1. Purpose/advantage - 0.28 0.28 2.74% - 0.12 0.12 1.75
2. Eligibility - 0.36 0.36 1.35* - 0.20 0.20 2.29*
3. Credit limit - 0.20 0.20 2.29* - - - -
4. Security/ collateral - 0.08 0.08 1.42 - - - -
5. Processing charge - 0.08 0.08 1.42 - - - -
*Significant at 5% level of significance
Table 35: Gain in knowledge e regarding Gold Metal loan
Rural (n=50) Urban (n=50)
S. Aspects Mean score , Mean score ,
No. Pre - Post - Gainin Pre - Post - Gainin
value value
exposure exposure knowledge exposure exposure knowledge
1. Purpose/advantage 0.6 1.00 0.40 2.04* 0.76 1.24 0.28 2.40*
2. Eligibility - 0.56 0.56 4.03** - 0.76 0.76 4.84**

*Significant at 5% level of significance
**Significant at 1% level of significance

It is evident from Table 26 to 35 that pre-exposure mean knowledge scores for all the aspects of loan schemes were found to be low for both rural and

urban respondents but increased after post-exposure.




4.7 Benefits felt by rural and urban respondents in use of saving and loan schemes

Table 36 to 39 reveal the benefits felt by rural and urban respondents by usage of saving and loan
schemes.
Benefits felt by rural respondents by usage of saving schemes

Data in Table 36 depict that safety and security was the main benefit felt by the rural

respondent while using KVP (82%), PMJDY (76%), SCSS (50%), SSY (10%), APY (6%) and PPF
(4%) whereas less investment/input was the benefit felt by the respondents while using KVP (80%),
PMJDY (60%) and SCSS (46%).

Table 36: Benefits felt by rural respondents by usage of saving schemes n=50

S.No. | Benefits KVP PMJDY |SCSS |SSY | APY |PPF | NSC

During availing/opening saving schemes

1. Less paper work 28(56) 29(58) 22(44) | 2(4) | 2(4) | 2(4) 1(2)

2. | Convenient and 2346) | 30(60) | 12(24) | 4©®) | 24) | 24) | 102)
Accessible

After availing/opening saving schemes

3. Safety and security 41(82) 38(76) 25(50) | 5(10) | 3(6) | 2(4) 1(2)

4 Tax benefit 22(44) 19(38) 14(28) - 12) | 1(2) 1(2)

5. High rate of interest 28(56) 27(54) 12(24) | 3(6) | 2(4) | 2(4) 1(2)

6 No unnecessary 36(72) | 28(56) | 23(46) | 2(4) | 3(6) | 2(4) | 1(2)
expenditure of money

7. No legal issue 31(62) | 25(50) 10(20) | 1(2) | 1(2) | 2(4) 1(2)

8. Less investment/input 40(80) | 30(60) 23(46) | 2(4) | 1(2) | 2(4) 1(2)

Figures in parentheses indicate percentages
Multiple Responses
Benefits felt by urban respondents by usage of saving schemes

Data in Table 37 reveals that in case of PPF, safety and security was the main benefit felt by
the urban respondents (55%) followed by no legal issue (52%). In case of PMJDY less
investment/input and no unnecessary expenditure of money were the main benefits felt by the
respondents (33%) followed by being convenient and accessible (27%). In case of SCSS, ‘safety and
security’ and ‘convenient and accessible’ were the main benefits felt by the respondents (33%)
followed by no unnecessary expenditure of money and tax benefit (30%). In case of SSY, 22 per cent
of the respondents felt benefit of high rate of interest followed by safety and security, convenient and
accessible and less investment/input (19%). In case of MIS, safety and security and no unnecessary

expenditure of money were the main benefits felt by the respondents (19%) followed by high rate of
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interest and less paper work (16%). In case of NSC, high rate of interest and safety and security were

the main benefits felt by respondents (11%) followed by tax benefit and less paper work (8.3%).

Table 37: Benefits felt by urban respondents by usage of saving schemes n=36
S.No. | Benefits PPF PMJDY | SCSS | SSY MIS NSC
During availing/opening saving schemes
1. Less paper work 13(36) 9(25) 10(27) | 6(16) 6(16) 3(8.3)
2. Convenient and 12(33) 10(27) 12(33) | 7(19) 5(13) 2(5.5)
accessible
After availing/opening saving schemes
3. Safety and security 20(55) 10(27) 12(33) | 7(19) 7(19) 4(11)
4 Tax benefit 17(47) 6(16) 11(30) | 5(13) - 3(8.3)
5. High rate of interest 11(30) - 10(27) | 8(22) 6(16) 4(11)
6 No unnecessary 15(41) 12(33) 11(30) | 5(13) 7(19) 2(5.5)
expenditure of money
7. No legal issue 19(52) 6(16) 8(22) 6(16) 4(11) 2(5.5)
8. Less investment/input 17(47) 12(33) 9(25) 7(19) 5(13) 3(8.3)
Figures in parentheses indicate percentages
Multiple Responses
Table 38: Benefits felt by rural respondents by usage of loan schemes n=34
S.No. | Benefits Personal Home loan | Vehicle | KCC Crop loan
loan loan
During availing/opening saving schemes
1. Less paper work 5(14) 4(11) 8(23) 6(17) -
2. Convenient and
Accessible 8(23) 3(8.8) 9(26) 6(17) 6(17)
3. Multiple loan options - 1(2.9) 4(11) - -
After availing/opening saving schemes
4. Secured loan 7(20) 2(5.8) 11(32) 5(14) 3(8.8)
5. Tax benefit 6(17) - - 8(23) -
6. Low rate of interest 4(11) - 5(14) 3(8.8) -
7. No legal issue 1(2.9) - 3(8.8) 2(5.8) -
8. IT(:;?]ely repayment  of | 17y 3(8.8) 70) | 4(11) 2(5.8)
9. Repayment in
Instalments 4(11) 5(14) 8(23) 4(11) 3(8.8)
10. Use of product before
full payment 6(17) 5(14) 9(26) 15(44) 6(17)

Figures in parentheses indicate percentages
Multiple Responses
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Benefits felt by rural respondents by usage of loan schemes

Data present in Table 38 depict that being convenient and accessible was the main benefit felt
by the respondents while using Personal loan (23%) followed by being secured loan (20%) and tax
benefit (17%). In case of Home loan, repayment in instalments and use of asset before full payment
were the main benefits felt by the respondents (14%) followed by less paper work (11%). In case of
Vehicle loan, 32 per cent of the respondents felt the benefit that it was a secured loan followed by
convenient and accessible and use of asset before full payment (26%). In case of KCC, use of product
before full payment was the main benefit felt by the respondents (44%) followed by tax benefit (23%)
and less paper work (17%). In case of Crop loan, ‘convenient and accessible’ was the main benefit felt

by the respondents (17%) followed by secured loan and repayment in instalments (8.8%).

Table 39: Benefits felt by urban respondents by usage of loan schemes n=29

S.No. | Benefits Personal loan | Education loan Home loan Vehicle loan

During availing/opening saving schemes

1. Less paper work 4(13) 2(6.8) 5(17) 9(31)

2. Convenient and 8(27) 2(6.8) 3(10) 9(31)
Accessible

3. Multiple loan options | - - 1(3.4) 4(13)

After availing/opening saving schemes

4. Low rate of interest 4(13) 3(10) - 5(17)

5. Secured loan 10 (34) 4(13) 2(6.8) 11(37)

6. Tax benefit - 9(31) 4(13) -

7. No legal issue 1(3.4) - - 3(10)

8. Timely repayment of | 6(20) 4(13) 3(10) 7(24)
loan

9. Repayment in 4(13) 5(17) 5(17) 8(27)
Instalments

10. Use of product before | 11(37) 5(17) 9(31) 14(48)
full payment

Figures in parentheses indicate percentages
Multiple Responses
Benefits felt by urban respondents by usage of loan schemes

Table 39 reveals that use of product before full payment was the main benefit felt by the
respondents while using Personal loan (37%) followed by secured loan (34%). In case of Education
loan tax benefit was the main benefit felt by the respondents (31%). In case of Home loan and Vehicle
loan, use of asset before full payment was main benefit felt by the respondents (31% and 48 %
respectively) followed by less paper work and repayment in instalment (17%) and secured loan
(37%).
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4.8 Constraints faced by rural and urban respondents in use of saving and loan schemes

Table 40 to 43 reveal that constraints faced by rural and urban respondents by usage of saving and

loan schemes.

Table 40: Constraints faced by rural respondents by usage of saving schemes n=50
S.No. | Constraints | KVP | PMJIDY |SCSS |[SSY |APY |PPF [NSC
During availing/opening saving schemes

1. Large amount 5(10) | - 9(18) 15(30) | 19(38) | - 10(20)

required for
opening saving
account

2. No knowledge 26(52) | - 19(38) | 23(46) | 14(28) | 23(46) | 29(58)
about account
opening procedure

3. Lengthy account | 29(58) | 27(54) 18(36) | 21(42) | 20(40) | 18(36) | 21(42)
opening procedure
4. No co-operation 25(50) | 29(58) 16(32) | 12(24) | - 25(50) | 20(40)

/guidance from the
bank and post office

staff
5. Crowd in bank and | 19(38) | 12(24) 20(40) | 22(44) | 21(42) | 20(40) | 17(34)
post office
After availing/opening saving schemes
6. Low rate of interest | 10(20) | - 19(38) | 20(40) | 19(38) | 8(16) | 14(28)
7. Limited no. of | 21(42) | 31(62) 10(20) | 16(32) | 15(30) | 33(66) | 28(56)
withdrawals/one time
withdrawal
8. Penalty on 15(30) | - 15(30) | 19(38) | 10(20) | 6(12) | 32(64)
premature
withdrawals

Figures in parentheses indicate percentages
Multiple Responses

Constraints faced by rural respondents by usage of saving schemes

Table 40 shows that in the case of KVP 58 per cent respondents faced constraints during
availing scheme (lengthy account opening procedure) and 42 per cent respondents faced constraints
after availing scheme (limited number of withdrawals). In the case of PMJDY, more than half (62%)
of the respondents faced constraints after availing scheme (limited number of withdrawals) and 58 per
cent during availing scheme because of no co-operation/guidance from the bank and post office staff.
In case of SCSS, 40 per cent respondents faced constraints during availing scheme due to crowd in

bank and post office and 38 per cent respondents faced constraints after availing scheme (low rate of
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interest). In case of SSY, 46 per cent of the respondents faced constraints during availing scheme
because they do not know about account opening procedure followed by 38 per cent after availing
scheme. In case of APY due to crowed in bank and post office 42 per cent respondents faced
constraint during availing scheme followed by lengthy account opening procedure (40%). In case of
PPF 66 per cent respondent face constraint after availing scheme and 50 per cent face constraint
during availing scheme. And in case of NSC, 38 per cents respondents faced constraint during
availing scheme and 24 per cent faced constraint after availing scheme.

Table 41: Constraints faced by urban respondents by usage of saving schemes n=36

S.No. | Constraints PPF PMJDY | SCSS |SSY MIS NSC

During availing /opening saving schemes

1. Large amount required for 5(13) ) 411) | 10(27) ) )
opening saving account

2. No knowledge about
account opening 10(27) - 29(80) | 26(72) | 11(33) | 25(69)
procedure

3. Lengthy account opening 10(27) ) ) ) ) )
procedure

4. No co-operation/guidance 8(22)
from the bank and post| 8(22) 18(50) | 21(58) | 4(11) | 17(47)
office staff

5. Crowd in bank and post | 14057 i 11(30) | 19(52) | 21(58) | 17(47)
office

After availing/opening saving schemes

6. Low interest rate 18(50) - 19(52) | 20(55) | 4(11) | 14(38)

7. Limited no. of
withdrawal

8. Penalty on premature 21(58) ) 19(52) | 23(63) ) 29(80)
Withdrawals

Figures in parentheses indicate percentages
Multiple Responses
Constraints faced by urban respondents by usage of saving schemes

Table 41 shows that in the case in case of PPF, 58 per cent respondents faced constraint after
availing scheme due to penalty in premature withdrawals followed by lengthy account opening
procedure and crowed in bank and post office (27%). In case of PMJDY, 27 per cent respondents
faced constraint after availing scheme and 22 per cent faced constraint during availing scheme. In

case of SCSS, 80 per cent respondents faced constraint during and after availing scheme due to no
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knowledge about account opening procedure and limited number of withdrawals respectively. In case
of SSY, 72 per cent respondents faced constraint because they did not have knowledge about account
opening procedure followed by penalty in premature withdrawals (63%). In case of MIS, 58 per cent
respondents faced constraint because of crowd in bank and post office followed by no knowledge
about account opening procedure (33%). In case of NSC, 80 per cent respondents faced constraint due
to penalty on premature withdrawals followed by no knowledge account opening procedure (69%).

Table 42: Constraints faced by rural respondents by usage of loan schemes n=34

S.No. | Constraints Personal Vehicle Home KCC | Crop loan
loan loan Loan

During taking loan

1. Lengthy loan 32(94) 28(82) 32(94) 13(38) | 11(32)
procedure/documentation

2. Non-cooperative bank staff | 21(0) 33(97) 24(70) 13(38) | -

3. High processing fee 20(58) 18(52) 28(82) - 22(64)

4. Crowd in bank 23(67) 21(61) 17(50) 21(61) | 10(29)

5. High rate of interest 20(58) 25(73) 34(100) 10(29) | 21(61)

during taking loan

After taking loan

6. Repayment of loan is 29(85) 34(100) 28(82) 9(26) | 23(67)
Difficult

7. Repayment period is 21(61) 29(85) 27(79) 11(32) | 15(44)
Insufficient

8. More interest charged for | 15(44) 24(70) 30(88) 8(23) 10(29)
late repayment

9. Insufficient money left for | 29(85) 30(88) 29(85) 27(79) | 34(100)

household daily expenditure

Figures in parentheses indicate percentages
Multiple Responses

Constraints faced by rural respondents by usage of loan schemes

Table 42 revealed that in case of Personal loan, 94 per cent respondents faced constraints
during availing loan due to lengthy loan procedure/documentation followed by insufficient money left
for household daily expenditure after availing loan. In case of Vehicle loan, cent per cent respondents
faced constraint after availing loan because repayment of loan is difficult followed by non-
corporative bank staff (97%). In case of Home loan, cent per cent respondents faced constraint during
availing loan due to high rate of interest followed by lengthy loan procedure/documentation (94%). In
case of KCC, 79 per cent respondents faced constraint after availing loan because insufficient money

left for household daily expenditure followed by crowd in bank during taking loan (61%). In case of
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Crop loan, cent per cent respondents faced constraints after taking loan because insufficient money
left for household daily expenditure followed by high processing fee during taking loan (64%).

Table 43: Constraints faced by urban respondents by usage of loan schemes n=29
S.No. | Categories Personal Vehicle Home Education
loan loan loan loan

During taking loan

1. Lengthy loan | 27(93) 21(72) 29(100) 22(75)
procedure/documentation

2. Non-cooperative bank staff 26(89) 27(93) 18(62) 21(72)

3. High processing fee 16(55) 13(44) 23(79) 21(72)

5. Crowd in bank 14(48) 19(65) 12(41) 19(65)

6. High rate of interest during | 16(55) 18(62) 29(100) 21(72)
taking loan

After taking loan

7. Repayment of loan is difficult | 21(72) 26(89) 23(79) 28(96)

8. Repayment period is | 12(41) 25(86) 23(79) 20(68)
insufficient

9. More interest charged for late | 10(34) 18(62) 27(93) 18(62)
repayment

10. Insufficient money left for | 24(82) 27(93) 24(82) 24(82)
household daily expenditure

Figures in parentheses indicate percentages
Multiple Responses
Constraints faced by urban respondents by usage of loan schemes

Table 43 reveals that in case of Personal loan, 93 per cent respondents faced constraint during
taking loan due to lengthy loan procedure/documentation followed by repayment of loan being
difficult (72%). In case of Vehicle loan, due to non- cooperative bank staff, 93 per cent respondents
faced constraint during taking loan followed by constraint i.e. repayment of loan being difficult after
taking loan (89%). In case of Home loan, cent per cent respondent faced constraint of lengthy loan
procedure and higher rate of interest and 93 per cent respondents faced constraint because of more
interest charged for late repayment followed by insufficient money left for household daily
expenditure (82%). In case of Education loan, 96 per cent respondents faced constraint after taking
loan because repayment of loan being difficult followed by insufficient money left for household

daily expenditure (82%).
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CHAPTER-V

DISCUSSION

This chapter presents the discussion regarding the findings of the study. The relevant
discussion has been presented under the following sub-heads:
5.1 Background profile of the respondents
5.2 General information about respondents’ bank accounts
5.3 Awareness and adoption of government loan and saving schemes
5.4 Gain in knowledge about government loan and saving schemes
5.5 Benefits felt by the respondents about government loan and saving schemes

5.6 Constraints faced by respondents about government loan and saving schemes

5.1 Background profile of the respondents
Profile of the respondents

Findings of the present study revealed that more than half of the respondents (62%) belonged
to 41 to 60 years age group, 75 per cent respondents were male, 87 per cent respondents were married,
45 per cent respondents were educated upto 10+2 and half of the respondents (50%) belonged to high
caste. Respondents’ main occupation was service (41%); 36 per cent of the respondents’ family
occupation was farming and monthly income was between Rs.30, 001-60,000.

A similar study by Rani (2017) revealed that majority of the respondents (55%) belonged to
41-50 years of age group, educated upto middle class (38%), belonged to high caste (50%), had joint
family (52%) with 7-9 family members (48%). More than half of the respondents (58%) had farming

as their main occupation and monthly income between Rs. 43000-66000.

5.2 General information about respondents’ bank accounts

About general information, majority of the respondents were having account in public sector
bank i.e. SBI (67%) and PNB (39%). 88 per cent respondents were having saving account in bank
followed by recurring account (42%), fixed deposit (21%) and current account (16%).

Safety of money was the main reason given by the respondents (81%) for having any account
in bank/post office. Similar study revealed that most of the respondents were availing service of
private sector banks, 50 per cent of respondents were having saving account followed by current
account (15%) and fixed deposit account (15%) (Kapoor, 2009). More than half of the respondents
gathered information through television (54%) followed by friends (50%), bank/post office (48%)
and newspaper (40%); 51 per cent respondents were having 2 accounts in different bank/post office;
33 per cent respondents opened their first account 10-15 years back followed by 5-10 years back.

These findings are in accordance with findings of Mathumitha (2015) who revealed that 15.8 percent



respondents gathered information through advertisements followed by friends (13.3%) and other
sources (2.50%); 56.7 per cent of respondents were using banks for past 3-5 years.

5.3 Awareness and adoption of government loan and saving schemes

In the present study, amongst government saving schemes, majority of the respondents were
having awareness about PMJDY i.e. 94 per cent and half of the respondents (50%) adopted it. Similar
study revealed that 76 per cent of people had the awareness about PMJDY and 32 per cent of the
people had PMJDY account (Subramanya and Alfia, 2015). In case of awareness about saving
schemes, 76 percent of respondent were aware about KVVP followed by SCCS (61%), PPF and SSY
(63%) and NSC (40%). These findings were supported by Kalaiarasi and Saranyadevi (2016). It was
reported that 90 percent of the depositors were aware of the PPF, more than 80 percent of the
depositors were aware of the SSY, more than 65 percent of the respondents were aware of the KVVP
and NSC.

Present study further revealed that awareness regarding PPF and MIS was 63 per cent and 21
per cent respectively and adoption of these schemes were 23 per cent and 3 per cent respectively. The
findings of the study are in line with Jain and Kothari (2012) were 26 per cent respondents were
aware of PPF and 23 per cent adopted it and 19 per cent respondents were aware of MIS and 33 per
cent adopted it.

As is evident from present study, in case of government loan schemes, 84 per cent
respondents were aware about Home loan followed by Personal loan (83%), Vehicle loan (81%) and
Education loan (76%) and adoption of these schemes were 17 per cent, 33 per cent, 29 per cent and 8
per cent respectively. The results are in consonance with findings of Gupta and Jain (2012) who
reported that majority of the customers had taken Home loan (32%), followed by Personal loan
(30%), Education loan (16%) and Vehicle loan (6%).

Out of 10 government saving schemes, 7 schemes were adopted by rural respondents and 6
schemes were adopted by urban respondents. Similarly, out of 13 government loan schemes, 5
schemes were adopted by rural respondents and 4 schemes were adopted by urban respondents.

In case of saving schemes, in rural areas, 50 respondents adopted 115 saving schemes. In
urban areas, 36 respondents adopted 60 saving schemes. In case of loan schemes, 34 respondents
adopted 75 loan schemes. In urban areas, 29 respondents adopted 57 loan schemes.

In rural areas, there were 34 respondents who adopted both loan and saving schemes,
similarly in urban areas, 15 respondents adopted both loan and saving schemes.

Present study revealed that 90 per cent respondents’ major source of information was
newspaper about saving schemes followed by television (83%), relatives and friends (46%) and

banks (40%). The study was supported by the findings of Subramany and Alfia (2015) who reported
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that 38 per cent people were knowing about PMJDY through friends and relatives and only 12 per
cent were knowing from bank and financial institutions. Cent per cent respondents were aware that
SBI offered saving schemes followed by PNB (86%), Sarva Haryana Gramin Bank (80%), ICICI
bank (50%), Cooperative bank (48%), HDFC bank (38%), Andhra bank (36%), State Bank of Patiala
(28%), and Post Office (16%).

The results of the present study are in consonance with results of Raval (2015) who reported
that contribution of public sector banks was more to make saving schemes successful in both rural and
urban areas with 7.24 crores and 5.98 crores accounts followed by regional rural banks (2.57 crores in
rural and 0.44 crores in urban areas) and private banks had nominal contribution with 0.41 and 0.28
crores in rural and urban areas.

It is important to mention here that banks were more popular among respondents than post
office. The trust level that respondents had with banks was very high as compared to post office.
Respondents were associated with banks for many services (internet banking, ATM facility and other
facilities) that are required on regular basis and these facilities were not offered by post office.
Therefore, majority of the respondents preferred opening account in banks. Respondents were also
having misconception that there was low rate of interest in post office as compared to bank in saving

or other accounts and schemes because they had less knowledge about post office and its services.

5.4 Gain in knowledge about government loan and saving schemes

In the present study gain in knowledge regarding KVP revealed that highest ‘z’ value was
found in the aspect of joint account facility (‘z’=3.56) in urban areas followed by account transfer
facility (‘z’=2.92) in rural areas. In case of NSC, ‘z’ value was highly significant in the aspect of tax
benefit in both rural and urban areas i.e. ‘z’=5.18 and ‘z’=4.34 respectively. In case of APY, ‘z’ value
was highly significant in aspect of account transfer facility (‘z’=4.68); In case of NPS, ‘z’ value was
highly significant in aspect of nomination facility (‘z’=4.20). About PMJDY, ‘z’ value was significant
in aspect of joint account facility, minimum limit, and account transfer facility, in both rural and urban
areas. In case of SSY, in rural areas ‘z’ value was same and highly significant in case of tax benefit
and provision of card/pass book certificate (‘z’=4.20) and in urban areas ‘z’ value was highly
significant (‘z’=4.17) for the same.

Present study reveals that amongst loan schemes, gain in knowledge in case of Personal Loan
in both rural and urban areas, ‘z’ value was found to be significant in aspect of payment frequency
(‘z’=3.86 in rural area) and credit limit (‘z’=3.51 in urban area). In case of gain in knowledge
regarding Home Loan in both rural and urban areas, ‘z’ value was highly significant in aspect of
payment frequency i.e. ‘z’=4.68 and ‘z’=5.46 respectively. In case of Education Loan in both rural

and urban areas maximum ‘z’ value was significant in aspect of payment frequency but highly
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significant (‘z’=4.36) in urban areas. The present study gets support from the findings of Devan et al
(2013) who revealed students perception towards education loan with respect to loan features. Most of
the respondents had a high level of perception about the rate of interest (Mean score=10) followed by
convenient procedure (Mean score=8.8), eligibility criteria (Mean score=8.66) and security
(Mean=7.3).

The present study shows that in case of KCC in both rural and urban areas ‘z’ value was
highly significant in aspect of payment frequency i.e. ‘z’=5.46 and ‘z’=4.20 respectively. In case of
Crop Loan in both rural and urban areas ‘z’ value was significant in aspect of payment frequency but

highly significant in rural areas (‘z’=4.36).

5.5 Benefits felt by the respondents in use of government loan and saving schemes

In case of government saving schemes, in both rural and urban areas respondents felt KVP,
PMJDY, SCSS, SSY, APY, PPF, MIS and NSC schemes to be beneficial because these schemes
provided safety and security to their money; investment in these schemes was easy, these schemes
were convenient and accessible, there was no unnecessary expenditure of money after availing these
schemes. Some of the respondents found these schemes were beneficial because of high rate of
interest; respondents also got tax benefit from these schemes. Respondents reported that there was less
paper work during account opening procedure and there was no legal issue regarding these schemes.

In the present study, in case of government loan schemes, in both rural and urban areas
respondents felt Personal loan, Education loan, Home loan, Vehicle loan, KCC and Crop loan
beneficial because of the reason that they can use asset before full payment of loan. They said that
these loans were secure and taking loan was convenient and accessible and there was less paper work
during taking loan; respondents reported that there was low rate of interest and no legal issue
regarding these loans. They felt that these loan schemes were beneficial because there were multiple
loan options offered in these schemes. These findings are in consonance with findings of Gupta and
Jain (2012) who reported that easy repayment and less formalities were main factors leading
customers for selection of loans and 38 per cent people availed loan because of easy repayment

followed by benefit of low rate of interest (12 %).

5.6 Constraints faced by respondents about government loan and saving schemes

In case of government saving schemes, in both rural and urban areas, respondents faced
constraints by usage of KVP, PMJDY, SCSS, SSY, APY, PPF, MIS and NSC. In some saving
schemes high amount is required for opening account. So that was the main problem faced by
respondents during availing saving schemes. Due to non co-operative bank staff and lengthy account
opening procedure, some respondents faced problem during opening saving schemes. Many

respondents faced constraints after availing saving schemes due to low rate of interest provided by
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bank, limited numbers of withdrawals and penalty in premature withdrawals of money. No research
study was found similar or related to this aspect.

In case of government loan schemes, in both rural and urban areas respondents faced some
constraints by usage of Personal loan, Education loan, Home loan, Vehicle loan, and KCC and Crop
loan. During taking loan, most of the respondents faced problem due to high processing fee and high
rate of interest charged. Similar results were reported by Devakar and Reddy (2013). According to
them most of the time loans were not disbursed during commencement season or when people needed
and many times bank and post office staff did not explain the exact procedure of taking loan. So many
of the respondents faced problem during taking loan. Crop loan is basic need for rural respondents but
they faced much constraint during and after taking Crop loan. High processing fee was the main

problem faced by the respondents followed by the problem i.e. repayment of loan is difficult (67%),
high interest rate (61%) and repayment period is insufficient (44%). Majority of the respondents

(98.75%) expressed that there was lengthy procedure to avail crop loan followed by insufficient
guidance (66.87%), high rate of interest (63.12%), repayment was difficult and more interest was
charged for late payment (31.87%).

In the present study in case of Home loan, respondents faced constraints due to high rate of
interest (100%) followed by lengthy loan procedure (94%), more interest charged for late repayment
(88%), high processing fee (82%) and non co-operative bank and post office staff (70%).The findings
of the present study are in consonance with findings of Prakash (2013) where majority of the
respondents faced problems due to lengthy procedure and non co-operative bank staff. He further
revealed that major problem faced by people was untimely payment of loan. Similarly credit limit was

found to be sufficient for farmers but there was found to be non availability of loan on time.
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CHAPTER-VI

SUMMARY AND CONCLUSION

India is currently undergoing rapid changes mainly because of the liberalization of the
economy. Along with the economic changes, social values, and social structures are also rapidly
changing and affecting one another. In post-independence period, the major focus of the Government
and the Reserve Bank of India was to develop a sound banking system that could support planned
economic development through mobilization of resources and channel them into productive sectors.
Banks and other financial institutions act as an intermediary between depositors and the loan
applicants; their most important operation is to grant loans. Therefore, soundness of the banking
system hinges on the reliability of asset structure in terms of secure loan portfolio and therein lays the
threat to a bank's profitability in terms of emergence and growth of nonperforming loans. The most
important challenge is to develop an ecosystem of collaboration between the regulators, financial
institutions, technology providers, NGOs, state level and central level agencies which can stimulate
financial inclusion. (Patnaik et.al 2015). In recent years the Indian Government and the Reserve Bank
of India have been pushing the concept of financial inclusion, but no palpable effect could be seen in
the plight of these financially vulnerable people. To mitigate these long drawn financial sufferings,
central government announced some loan and saving schemes and called it as the National Mission on
Financial Inclusion (NMFI) for weaker section and low income groups. This effort will certainly go a
long way in promoting economic growth and reducing poverty, while mitigating systematic risk and
maintaining financial stability.

In light of the above facts, the present study was formulated with the following specific
objectives:

1. To assess the existing knowledge and extent of use of government loan and saving schemes by
respondents.
2. Toimpart knowledge about the schemes and find out the gain in knowledge of respondents.

3. To ascertain the benefits and constraints faced in use of loan and saving schemes.

Methodology

Locale of the study: Hisar district from Haryana state was purposively selected for the present study
due to easy accessibility of the respondents. Hisar Block | and Hisar Block Il were randomly selected
from total nine blocks of Hisar district. Two villages i.e. Dabra and Devan from two blocks i.e. Hisar
block I and Hisar block Il from Hisar district and two urban localities i.e. CCSHAU campus and

Azaad Nagar from two different wards i.e. ward 18 and ward 20 from Hisar city were randomly



selected to find out the knowledge and extent of use of government loan and saving schemes used by
the respondents.
Sampling procedure

50 rural respondents using at least one government loan or saving scheme was randomly
selected from the two blocks (25 from each village). Similarly 50 urban respondents were randomly
selected from the two wards (25 from each locality). Thus, the total number of respondents was 100.
Respondent was the most educated person of the family irrespective of sex and age.

Tools and techniques of the data collection
Objective I:

A pretested interview schedule was developed in accordance with the objectives of the study
to find out pre and post exposure knowledge of respondents, to study the extent of use of the schemes
and to find out the benefits and constraints faced by the respondents by use of the schemes.

Analysis of data: The data thus collected were, tabulated and analyzed using frequency, percentages,

weighted mean score and two sample ‘z’ test.

Results
Profile of the respondents

It was found that 62 per cent respondents belonged to middle age group,75 per cent
respondents were male, 87 per cent were married, 45 per cent were educated upto 10+2, 41 per cent
respondents’ main occupation was service and 53 per cent families were of nuclear type consisting of
3-5 members (54%). Exactly half of the respondents (50%) belonged to high caste. Service was main
family occupation (49%) and annual income was between Rs.30,001-60,000. Half of the respondents
(50%) were having medium mass media exposure.
General information about respondents’ bank accounts

About general information, it was found that 71 per cent of the respondents were having
accounts in banks. Majority of the respondents were having account in State Bank of India which is
public sector bank. Safety of money was the main reason (81%) for having any account in bank/post
office. Majority of the respondents (88%) were having saving account in bank and 24 percent were
having saving account in post office. Rural and urban respondents gave reason of opening current
account was that it was useful for business. Rural and urban respondents gave reason that in recurring
account, there was proper use of monthly savings. Rural and urban rural respondents opened fixed
deposit account because of benefit of rate of interest; maximum i.e.53 per cent respondents were
having two accounts in bank/post office while 33 per cent respondents opened their first account 10-

15 years back.
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Awareness and adoption of government loan and saving schemes

It is interesting to note that more number of rural respondents adopted saving and loan
schemes as compared to urban respondents.

Out of total 10 saving schemes which respondents were aware of, 8 were adopted by them
and out of total 13 loan schemes which they were aware of, only 6 were adopted by them.

Amongst government saving schemes, 94 per cent respondents were aware about Pradhan
Mantri Jan Dhan Yojana but only half of the respondents (50%) adopted it. Amongst government
loan schemes, 83 per cent respondents were aware about Personal Loan but only 33 per cent adopted
it. In total 86 respondents adopted 175 saving schemes and total 63 respondents adopted 132 loan
schemes. Major source of information about saving and loan schemes was newspaper and television
respectively. Cent percent respondents were aware that government loan and saving schemes were
offered in State Bank of India which is public sector bank.
Gain in knowledge regarding saving schemes

In both rural and urban areas in case of KVP, maximum gain in knowledge was found about
transfer facility (0.56) and joint account facility (M.S.=0.60). In case of NSC, in both rural and urban
areas maximum gain in knowledge was found in case of tax benefit (M.S. =0.44 and M.S. =0.32
respectively). In case of PPF, maximum gain in knowledge was found in case of nomination facility
(M.S. =0.48) and account transfer facility (M.S. =0.48). In case of PMJDY, in both rural and urban
areas, maximum gain in knowledge was found in case of minimum limit i.e. M.S. =0.76 and M.S.
=0.72 respectively. In case of SSY, maximum gain in knowledge was found in case of age for
eligibility (M.S. =0.64) and account transfer facility (M.S. =0.68).
Gain in knowledge regarding loan schemes

In case of Personal Loan, in both rural and urban areas maximum gain in knowledge was
found in case of purpose/advantage i.e. M.S. =0.52 and M.S. =0.48 respectively. In case of Home
Loan, in both rural and urban areas, maximum gain in knowledge was found in aspect of payment
frequency i.e. M.S.=0.72 and M.S.=0.92 respectively. In case of Education Loan, maximum gain in
knowledge was found in aspects of payment frequency, eligibility and security/collateral. In case of
KCC, in both rural and urban areas maximum gain in knowledge was found in case of payment
frequency.
Benefits felt by urban and rural respondents by usage of saving and loan schemes

In case of government loan schemes, rural and urban respondents found PPF beneficial due to
tax benefit; 60 per cent rural and 27 per cent urban respondents found PMJDY, convenient and
accessible; 28 per cent rural and 30 per cent urban respondents felt tax benefit from SCCS, while 6
per cent rural and 22 per cent urban respondents found that there was high rate of interest in SSY. It

was found that 82 per cent rural respondents felt benefit that KVVP was safe and secure.
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In case of government loan schemes, both rural and urban respondents felt Personal loan,
vehicle loan and KCC beneficial because they could use the product before full payment. After use of
Education loan 31 per cent urban respondents reported that it was beneficial because government
provided tax benefit on it; 17 per cent rural respondents said that crop loan was convenient and
accessible and use could be made before full payment.

Constraints faced by urban and rural respondents by use of saving and loan schemes

In case of government saving schemes, rural and urban respondents reported that there is
penalty in premature withdrawals in PPF and SCSS. It was found that 22 percent urban and 58 per
cent rural respondents reported that they faced problem to open Jan Dhan Yojana because of non co-
operative bank and post office staff; 22 per cent urban and 32 per cent rural respondents said that
there was limited number of withdrawals in case of SSY.

In case of government loan schemes, rural and urban respondents faced problem during
taking Personal loan and Education loan because of lengthy loan procedure. 86 per cent urban and 85
per cent rural respondents reported that repayment period in Vehicle loan was insufficient. Cent
percent urban and rural respondents reported that high rate of interest was charged in case of Home
loan.

Conclusion:

Government of India launched many loan and saving schemes which were available in all
nationalized and private banks and post office. Respondents were aware about many loan and saving
schemes and different schemes were adopted by them. Newspapers and television were major sources
of information about these loan and saving schemes. Knowledge was imparted through print media.
After imparting knowledge there was significant gain in knowledge about loan and saving schemes.
Respondents found these schemes beneficial but some respondents faced some problems
before/during and after adoption of these schemes.

Recommendations

e These loan and saving schemes can prove to be of tremendous use and help to the needy
people especially farmers, unemployed youth, women or other financially weaker sections of
society by opening accounts and availing relevant saving and loan schemes.

o If problems/constraints faced by people while using these schemes are taken care of by the
government, more number of people can make use of these schemes and the financial
problem of people can be taken care of to some extent.

e The government, banks, field functionaries (DESs), Kisan mela etc. can play a major role in
dissemination of knowledge regarding these useful loan and saving schemes.

e Workshops, seminars etc. can also be organized for imparting knowledge to rural and urban
people regarding the schemes.
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ANNEXURE-I
Interview schedule

A. Background profile
Name of respondents:
Age: Gender:
1. Marital status:
Married
Unmarried
Divorcee
Widow/widower
2. Respondents educational:
Illiterate
Primary
Middle
10 +2
Graduate
Post graduate
3. Type of family
Nuclear family Joint family
4. Size of family (No. of family members):

5. Caste:

6. Respondents’ Occupation:
Service

Business

Farming

Retired

Housewife

7. Family occupation
Service

Business

Farming

Retired

8. Monthly family income: (Rs.)
9. Mass media exposure
Television

Radio

Newspaper

Magazine
Leaflet/pamphlets

Internet

Mobile (SMS/Whatsapp)
Any other




ANNEXURE -1
B. General information about banks/post office

1. Do you have any account in

Bank

Post office

Both (bank/post office)

2. Name of the banks having any account
3. How did you come to know about bank/post office accounts?
Television

Radio

Bank

Newspaper

Magazine

Friends

Relatives

Internet

Any other

4. What are the reasons for your having any account in banks/post office?
Safety of money

Benefit of rate of interest

Easy to open

Easy to operate/maintain

Additional facility (ATM, net banking etc.)

Any other

5. Which type of accounts you have in banks/post office?

Saving account

Current account

Recurring account

Fixed deposit account

6. What are the reasons for having specific account in banks/post office
Benefit of rate of interest
Passbook/Certificate

Cheque book facility

ATM card facility

Internet banking facility

Proper use of monthly savings

Useful for business

Any other

7. How many bank accounts you have?
8. When did you open first account in any bank?
9. How often you visit the bank?

Daily

Weekly

Fortnightly

Monthly

Once in 2 months

Once in 6 months




C. Awareness and adoption of saving & loan schemes

1. Do you know about following saving schemes launched by government of India and have you adopted
any of these schemes?

Z
o

Name of the schemes Awareness Adoption

National Pension Scheme

Kisan Vikas Patra

Pradhan Mantri Jan Dhan Yojana

Sukanya Samridhi Yojana

Atal Pension Yojana

National Saving Certificate

Public Provident Fund

Senior Citizens Saving Scheme

©ONo A W N 0!

Monthly Income Scheme

[EY
©

Rajiv Gandhi Equity Saving Scheme

[EEN
[EEN

National Pension Scheme

[EY
Mo

Kisan Vikas Patra

[EY
w

Any other

2. Do you know about following loan schemes launched by government of India and have you adopted
any of these schemes?

S.No. | Name of the schemes Awareness Adoption
1. Personal loan

2. Vehicle Loan

3. Home Loan

4. Education Loan

5. MUDRA Yojana

6. MSME

7. Kisan Credit Card

8. Crop Loan

9. Kisan Tatkal Yojana
10. Gold Metal Loan
11. Dairy Loan

12. Irrigation Loan

13. Poultry Loan

14, Any other

3. From which source you got the information about these saving schemes?
a) Bank

b) Newspaper

c) Television

d) Radio

e) Relatives

f) Friends

g) Internet

h) Magazine

i) Any other

4. Do you know about the banks in which these saving schemes are offered?

5. Do you know about the banks in which these loan schemes are offered?




D. Pre and post knowledge about government loan and saving schemes

1. Pre and post Knowledge about government saving schemes

Name of the saving
schemes

Aspects

Pre and
Post
exposure

National
Pension
Scheme

Kisan
Vikas
Patra

Pradhan
Mantri Jan
Dhan
Yojana

Sukanya
Samridhi
Yojana

Atal
Pension
Yojana

Joint account facility

Pre -
exposure

Post -
exposure

Age for eligibility

Pre -
exposure

Post-
exposure

Maximum limit

Pre -
exposure

Post -
exposure

Minimum limit

Pre -
exposure

Post -
exposure

Interest rate

Pre -
exposure

Post -
exposure

Maturity period

Pre -
exposure

Post -
exposure

Account transfer facility

Pre -
exposure

Post -
exposure

Payment frequency

Pre -
exposure

Post -
exposure

Year of contribution
ltenure

Pre -
exposure

Post -
exposure

10.

Tax benefit

Pre -
exposure

Post -
exposure

11.

Any insurance facility

Pre -
exposure

Post -
exposure

12.

Provide any
card/passbook/
Certificate

Pre -
exposure

Post -
exposure

13.

Any other




Rajiv

. Name of the Preand | National puplic | SeMOr | O"¢ | monthly | Gandhi
: saving schemes Saving Provident X Income Equity
No. exposure . Saving One -
Certificate Fund Sch Pensi Scheme Saving
Aspects cheme ension Scheme
Pre -
1 Joint account exposure
' facility Post -
exposure
Pre -
2 Age for exposure
' eligibility Post -
exposure
Pre -

3. Maximum limit EXposure
Post -
exposure
Pre -

4. Minimum limit ~ [posure
Post-
exposure
Pre -

5. Interest rate EXposure
Post -
exposure
Pre -

. . exposure
. Maturi ri

6 aturity period Post -
exposure
Pre -

Account transfer | exposure

7. O

facility Post-
exposure
Pre -
Payment exposure
8.
frequency Post-
exposure
Pre -
Year .Of . exposure
9. contribution Post -
[tenure
exposure
Pre -

10. | Tax benefit EXposure
Post -
exposure
Pre -

1 Any insurance exposure

© | facility Post -
exposure
. Pre -
Provide any
12. | card/passbook/ ;)(()ps)?fure
Certificate
exposure
14. | Any other




2. Pre and post knowledge about government loan schemes

Name of the
saving schemes

Aspects

Pre and
Post
exposure

Personal
loan

Vehicle
loan

Home
Loan

Education
loan

MUDRA
yojana

Purpose &
advantage

Pre -
exposure

Post -
exposure

Eligibility

Pre -
exposure

Post -
exposure

Credit limit

Pre -
exposure

Post -
exposure

Margin of loan

Pre -
exposure

Post -
exposure

Rate of interest

Pre -
exposure

Post -
exposure

Maturity period

Pre -
exposure

Post -
exposure

Security

Pre -
exposure

Post -
exposure

Processing charge

Pre -
exposure

Post -
exposure

Payment
frequency

Pre -
exposure

Post -
exposure

10.

Payment period

Pre -
exposure

Post -
exposure

11.

Any other

\




Name of the
saving schemes

Aspects

Pre and
Post
exposure

MSME

Kisan
credit card

Crop
loan

Kisan
tatkal
yojana

Gold
meta loan

Purpose &
advantage

Pre -
exposure

Post -
exposure

Eligibility

Pre -
exposure

Post -
exposure

Credit limit

Pre -
exposure

Post -
exposure

Margin of loan

Pre -
exposure

Post -
exposure

Rate of interest

Pre -
exposure

Post -
exposure

Maturity period

Pre -
exposure

Post -
exposure

Security

Pre -
exposure

Post -
exposure

Processing charge

Pre -
exposure

Post -
exposure

Payment frequency

Pre -
exposure

Post -
exposure

10.

Payment period

Pre -
exposure

Post -
exposure

11.

Any other

VI




E. Benefits felt by respondents by usage of government loan and saving schemes

1. Benefits felt by respondents by usage of saving schemes

S.No. Benefits KVP | PMJDY SCSS | SSY APY PPF NSC MIS
1. Less paper work
2. Safety and
security
3. Tax benefit
4, High rate of
interest
5. No unnecessary
expenditure of
money
6. Convenient and
accessible
7. No legal issue
8. Less investment/
Input
9. Any other
2. Benefits felt by respondents by usage of loan schemes
SNo. | Benefits Personal | Vehicle | Home | Education KCC Crop
loan loan loan loan loan
1. Secured loan
2. Tax benefit
3. Low rate of interest
4. Less paper work
5. Convenient and accessible
6. No legal issue
7. Timely repayment of loan
8. Multiple loan option
9. Repayment in Instalments
10. Use of asset before full
Payment
11. Any other

Vil




F. Constraints faced by respondents by usage of saving schemes

3. Constraints faced by respondents by usage of saving schemes

S.No. | Constraints KVP | PMJDY SCSS | SSY APY | PPF NSC MIS
1. High amount required
for opening saving
Account
2. No knowledge about
account opening
procedure
3. Lengthy account
opening procedure
4, No co-operation
/guidance from the
bank staff
5. Crowd in bank and post
office
6. Low rate of interest
7. Limited no. of
withdrawals/one time
withdrawal
8. Penalty in premature
withdrawals
9. Any other
4. Constraints faced by respondents by usage of loan schemes
SNo. | Constraints Personal | Vehicle Home | Education KCC Crop
loan loan Loan loan loan
1. Lengthy loan
procedure/documentation
2. Non-cooperative bank staff
3. High processing fee
4, Crowd in bank
5. High rate of interest while
taking loan
6. Repayment of loan is difficult
7. Repayment  period is
insufficient
8. More interest charged for late
repayment
9. Insufficient money left for
household daily expenditure
10. Any other




ANNEXURE-III

Comparison of interest rate of different bank and post office accounts

Account Bank interest rate (%0) Post office interest rate (%)

Saving account 4% 4%

Current account Nil Nil

Recurring deposit 1 year 2 year 3 year 5 year 7.20%
6.90% 6.85% 6.50% 6.50%

Fixed deposit 1 year 2 year 3year 5 year 1 year 2 year 3 year 5 year
6.90% 6.75% 6.50% 6.50% 6.90% 7.00% 7.20% 7.70%

Comparison of interest rate of different saving schemes in bank and post office

Saving schemes

Bank interest rate (%0)

Post office interest rate (%6)

Kisan Vikas Patra Nil 7.6%
Nationa Saving Certificate Nil 7.9%
Public Provident Fund 8.1% 7.9%
Pradhan Mantri Jan Dhan Yojana 4% 4%
Atal Pension Yojana 7.37% 7.36%
National Pension Scheme 12%-14% Nil
Senior Citizen Saving Scheme 8.5% 8.4%
Sukanya Samridhi Yojana 8.6% 8.4%
Rajiv Gandhi Equity Saving Scheme 11% Nil
Monthly Income Scheme Nil 7.6%
Interest rate on government loan schemes
Loans schemes Interest rate
Women Men
Home loan 8.50% 8.55%
Vehicle loan
i. Car loan 9.20% 9.25%

ii. Combo loan 9.20% 9.25%

iii. Two wheeler loan 17.25% 17.25%

iv. Super bike 11.65% 11.65%

Personal loan

12.45%-14.05%

Education loan

11%-16%

MSME 10.20%
MUDRA
i Shishu loan 10%-12%

ii. Kishor loan 14%-17%

iii. Tarun loan 16%
Crop loan 7%
Kisan credit card 9.30%
Kisan tatkal yojana 9.30%-0.50%
Gold loan 10.55%
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Financial Inclusion simply means to create financial system at ease for poor people of economy.
Financial system excluded certain segments of people in early stage of economic development. However,
government attempted to reach this segment by framing different policies in the form of different saving and
loan schemes. The present study was conducted in Hisar district of Haryana state with three objectives: (i) to
find knowledge and use of government loan and saving schemes, (ii) to impart knowledge & find gain in
knowledge and (iii) to ascertain the benefits and constraints faced by respondents. Two villages i.e. Dabra and
Devan, from two different blocks and two urban localities i.e. CCSHAU Campus and Azaad Nagar from two
different wards were randomly selected. 50 rural respondents from the two blocks (25 from each village) and 50
urban respondents from the two wards (25 from each locality) were randomly selected. Thus, the total number
of respondents was 100. A pretested interview schedule was developed in accordance with the objectives of the
study. The results show that maximum number of respondents ( 62%) belonged to middle age group, were
educated upto 10+2 (42%), respondents’ main occupation was service (41%), 71 per cent respondents were
having accounts in banks and 29 per cent were having accounts in both banks and post office. More number of
rural respondents adopted saving and loan schemes as compared to urban respondents. Majority of the rural and
urban respondents (86%) adopted saving schemes and 63 percent adopted loan schemes. Amongst government
saving schemes, 94 per cent respondents were aware about Pradhan Mantri Jan Dhan Yojana but only half of
the respondents (50%) adopted it. Amongst government loan schemes, 83 per cent respondents were aware
about Personal Loan but only 33 per cent adopted it. In case of government loan schemes, respondents found
Public Provident Fund beneficial due to tax benefit. PMJDY was found to be convenient and accessible. In case
of government loan schemes, respondents felt Personal loan, Vehicle loan and Kisan Credit Card beneficial
because they could use the product before full payment was made. After use of education loan 31 per cent
respondents reported that it was beneficial because government provided tax benefit on it. In case of government
saving schemes, respondents faced problem due to penalty in premature withdrawals in PPF and SCSS. In case
of government loan schemes, respondents faced problem during taking Personal loan and Education loan
because of lengthy loan procedure.
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GEATdeAT

YR WRBR 7 A ST B GAem 9 oM & oy A= o7 JrsEng
Is | BRI & 39T & BRI &9 59 IS8T BT o o I
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=1 ForeEel & IR # g8 IR < S & 21 39 gRadr
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1. SgfFdIrTa #or

(Personal Loan)
faAWaTe (Features): ®urT forely o Y 32T & QU e Far aar &
(S8 B AT AR I, T A1 UREAR & A ey H RfFar 3R,
Tufed 3¢ &7 @l & fow, §¢ / &¢r &7 ey & ®9 & fhdr 8 focaT
&Iffca (Financial liability)]
qrar (Eligibility): safed St safdderd H&oT of dahd g:

o IdTHEN HAARY,

gfeersr 3R wrgde faffies Fafaat & waiam,
gfsereh 3R ursde fafAes e,
TR &7 & HAanT

=gATH ATRAS 31T - 15,000 T4

AT (Age): ge1dH 3 - 21 AT
Wwaﬁwmm-ma&

9T A (Loan amount): ATFIITT FOT AT 3T IR IAHITAT &THT &
frenfia forar Sroem)

gAdHA: AT 3R A Fel H - £.24,000

JTHTOT/ 37T shal H - ¥.10,000
fFaa: 15 o IUC (I8N FFadl IR WERT & AU FHor
AR 3T & 12 )
<gTaT &YX (Rate of interest): 11.95% - 16.55%



9fsHaT e (Processing charge): WATAT ek 3% - 2% FOT RN & +
e /et &Y (Applicable service tax)

qd ST AR (Prepayment charges): 3/af¥ & 370 & 9gel @Il I o
7 3R ®T F 3R g e H STANS &1 S5 o g9 #era= $ds iy
W 3% @ Yd I THR (Foreclosure) T 3MTehiScl M|

argdY (Return): 0T 48 SUHANE & yiaey &1 IE 39 I ar 39
SUANTS & 3110 a7l T Feohd g(fo=r fondll o qaeqerdret &3 &)

gHIdl (Repayment): 5 AT dsh
g¥drdst (Documents):

o Tgald YHAUI(AA FIS / 3Bl asdy, dieX id, 3MYR @18, IrHuic),
faara gATOT(last @se 9o, Wi foor, 3R #18, wafe g9, gafe
Tax 99), SATfa YHIOT,

I &1 Gl: daAA9N e - AdTdH AdeT gt (3 HE) / TAAA
dde YA,

Ta-fAASd gfed - AdieTde s fGaRor (3-6 #E) / or@r e
facda faaRun3ar adAT,
g-Fafora safFd - Adead 3EERIR BiA|



graat (Eligibility):

2. JTdTH HKUI
(Home Loan)

o RUT dHI A & HIYU H ehidd H HH T A 18 a¥ HT glaAl =R,

afd / geell, 9 3R/ I1 9 B A 3Mdeh & WY oAl TR 3eTeht

&R 3 gt § 3R 399 §af¥a 3aa @ & Iy §91v I g,

RO Tardl HRAT & AT ARAT Hel H1 hiard 8l
3deH &1 AT 1 Faf@a @a &),
AT/ # Al 2 a¥ I &7 & v 7 8

I (Age): 7geIdH: 21 aY; 3Hfha#A: 65 IV (U & FhN W AT

9

AT B)]

#OT UM (Loan amount): #IdH ROT TR 20 MW

IRFdH FoT ARY : A AT FAGT

sgTa1 & (Rate of interest):

ARen3t & | 8.50% fdad | 9.25% ufy a¥ | 9.60% U |9.80% ufd
forw ay ay

TeS % |8.55%9faaY | 9.30% ufy a¥ | 9.65% 9.85%
ELY EIGEL] EIGCL




g1f T (Margin):

e 30 oM@ ¥ doh =10%
e 30 M@ T ¥ FIW IR 75 @ T dev =20 gfaza
e 75d@ T H FIW =25%

FI&T (Security): HUfcd & Uoilhd steh T aRTehal Bidl ¢ fordeh v
d& MU ROT Ui SN AATOmfs gufca & Amrer # sifaRkea auiRas
& I HTEaTehell B

ufsHaT e+ (Processing charge):

o 25 oM@ ¥ deh RUT MR & 0.35% 31T #geTdH 2,000 ©

e 25TME@ % HIW AR 75 oM@ & d% = 6,500 T

e 75 M@ T ¥ FIW= 10,000 F9&

il (Repayment): 30 &Tel 70 el deh (SUNHT T 371Y)
g&drdst (Documents):

o TgdTl JHTOT(UT FIS / SBAIT Asdy, dleX id, 3TUR @18, IrEdic),
farg gaT(last dge 9o, BT 0o, 3MUR F18, gHfe g9y, gafe
Tax 99), SATTd YHIOT,

I &1 Gl: daAH9N e - AdTdH ddel =i (3 HEM) / TAAA
ddel YATOTIH,

ra-fAafea e - adeas d& faaRor (3-6 #ER) / orar gdeT
facdi faaRonsms adAE,

dR I gEATER Ugdled,

I-fAafaa safFa - ddaad 3MSE3R Bia|




faYaTT (Features):

3. digd HU

(Vehicle loa

o AU H HrAT W [Geaaivor (
RreaiRa aner / arfe ERET )
extended warranty / annual maintenance)

o FI5 W-9HC UeAedl IT BISRT (Foreclosure) Yok =T8T,

o FIs 3T STANS (Advance EMI) =TT,

o 3TTsY dhicds THAINS oISH 3TN v,

o 3MIaRgIHC JiauT Iucisy|

qradr (Eligibility):

n)

Financing ) (9<fteor, &A1/

(Registration,

insurance /

o dATHIIN ST 3Mdceh /| HE-3UNhdl $hI qATH 3T HH § HA 3

a@ gfd avy,

o TI-TIATST, 9AaR 3R warfAca / HREMERY wa (

Self employed,

professional and proprietary / partnership firm): 39T SICRCIE
Tohel Y AN 3T 4 oM@ 9T 9fd av,

o FVh: 3dceh / HE-3URDAIS N +eAdH T 4 G 9T id

T gleAT AT
3MY (Age): 21 & 65 a¥

g7l ¢¥ (Rate of interest):

ROT JISTAT ATH AT afy Afgenal | gl &

& v Qo
HR HOT quT §HY 3HafS 9.20% 9.25%
hIFal ollel FhH qoT §HY 3EtE 9.20% 9.25%
YAIOIT qd FaTfAca drell | o7 §#Y 3@ & 12.65% | 12.65%
%R HUT ( Certified Pre- | foIT




Owned Car Loans)

g-egTork quUTeRIfeleh 3rafer & 17.25% | 17.25%
ferw

Fﬂﬁﬂﬂ'é‘ﬂﬂ'ﬂﬁ (Lowest EMI): 1619 /- o@ ¥9A
rf&sae For A (Maximum loan amount): UG aIfi¥s 3T & 4 qaAT (4
times the net annual income)
AT (Margin): 5T / YgFd dgA ( New / Used Vehicles): 15% dsH
Hed W (on road price) (fSEH argeT JoflaoT eh, AT, Uh-HHAT TSh
#(one-time road tax) 3R AR A §)
ufshaT e+ (Processing charge):
S ®RI & v @ =g
RFT R & BT 0.51%
(Fg=TaH : 950.00 TU¥ + THS; Hf¥hdA : 900.00 + THS)
ghidl (Repayment): ITd AT (84 HEA)
g¥drdst (Documents):
o UGHTYATOT, fard AT, STATHTT,
o Ife 3T IR-Ia=ameht =afeFa ( Non salaried) &, ar 3maenr 3nfOeRe
(Official) I ST JHTOT 8ff AT FHIAT 19T,
o USe g AT & d& @rdT 9,




4. TqOT FOT
(Gold Loan)

fadware (Features): ol %UT Ush T ROT & ST@H Teh ageh 391
Tl & M@eT Teh TIUT KOT YA & HIY GUIRAF & ®9 F 9fd=n aar &
(Pledges as collateral)|
graar (Eiligibility):

o 3T 21 a¥ 3R 388 IN,

o TRER HHIN, FolT / TsT TGN /| TAET Joll & LT,

FIWISHPTR SFaATAAT 3R 9’y A @I@d 9 & 3T & Fid &
YT FOT I ATH ool & I gl

For U (Loan amount):

o FgAdH: 20,000 / -
o 3T&hdH: 20 oM@ I / -

gIf T (Margin): 25%
FUT &Y AT (Tenor of loan):

o TYIdH AT - 3 FQIA
o 3fRFdA AT - 11 FLA

g1 &Y (Rate of interest): 12-16%



gfshar YR (Process charge):

o SIIMSTH Gl dTo Sdorl / 6a 3N fAAT &7 & Sl g@rT &=
STt are | & e & o

- 0.50% %OT TR + 9] Gar

- (FgeIdA: 250 ¥ ; 3fehcdA: 500 %) + oE[ JaT X

o RETTAF TS TER / T F AT

- 25000 ¥4 T 250 T + AT {aT

- 25000 ¥ @ FOX: HOT AR & 0.50% + «e] @fdq & ar 500 +
o] HiGH SFE S o TR g

gHIdl (Repayment):

e 30 HFEIA (AT HUT & o)
o 36 AR (3NaZUC & fav)

g&drdst (Document):

o o3 AT & AT 3Mdea U7,

o 3URSAT &HT Wier Hr ar far,

o UGN S HIA(IMYUR IS U 1S, dleT id, IrHIIC),
o Td I JHTUT|




5. ®dcel RUI
(Crop Loan)
fAAYdard(Features):
o HAT WA H HiST Jold W dh &I Fad I AT TAH,
o T TETH T 3Tuc F18 (At H13) THT HAT FOT ofel Tl &
o,
o SIS HERIAT 2% p.a.3 MG deh T HOT ATA & [T 3Uersy g,
o IANFT AT TEIAT 3% p.a (M A=),
o ORI ®wEal / IR & T3 FE 7T & v wher S
& ded Hax fHar JTar gl

grarT (Eligibility):

o TNt fordreT - cATFTIT / TIFT Sk AT,
o FNRTHR, AIf@F Tger 3R derser 3nfe,
o TIY WAl HHE AT fER fhamel Afgd Hgerd Tr Heggh|

sgToT T &T (Rate of interest):

o HYRU AT @ 7% p.a U a¥ & T I1 GAHeTcel ol arkie
de drel fRaT ST FehaTT &,

o TFd festie & ok A gelc( non-repayment) 3ErEl & HHAST H
SATST IS T e § o] foham sirwar,

o fAd ARG & 3(elrar sATsT SATGT Tshdlg T STUal|



gIfAT (Margin):
e HUT TAT fAcd & YA & IMUR 9 dF &1 IS § S dehellehl AT
GaRT FASX T AT § (K0T FH AR fA9aT)
e 1,00,000 / - d% & fov - =
e 1,00,000 /- & FW -10 § 15% dF%
FOT &Y AT (Loan amount):
e 1 a¥ & AT FalcH HOT Wdl, O Hels ,Ud T IR WA dr
AT & MYUR ) G ST &,
o facd & A\ YAF S AT dhelldh AT CarT a7 & 38R,
Y A & 0T & MUR R TF Sl e
Y& (Security):
o 1 7@ & & fow A e T geam A% & & ¢,
o HURN WAT TF AT FIET T ERIHAT & FIIT F IMUR W
Tdishd foham Smeam|
?Iﬁﬁ?—ﬁ' (Repayment):
ehlcll AT FeATfAd Hhers 3R well S 9ol 3Ef® & HJaR a7 &
Seelt (e forw e o7 gera fohar arar § & o)
g¥drdst (Documents):
e 3fTdeel UH,
e Ugdl proof- e 3MSeY &S / U 1S / grgue / 3R &S, /
o TdT JHIUT: dleX 1S3 I8 / IIUIC / 3TUR hIs / SIS asad
3|

10



6. fere =HoT

(Education Loan)

ﬁ'@T‘I?ITQ"(Features):

o IS HRA H IEIIA & AT 7.5 1@ T94 doh &1 AR facem &
YA & fIU 15 oM@ T dh & HOT H TG gl
4 G TIY T o FHUT & [T RIS AT AT Alfoled T TR
el &
4 g T ¥ I¥E F HOT & fAv O gX NI corm 1 ufawa
q 3T =6l g
®UT & T ur egA(Eligible spend for loans):qee ATaTh HEATAT I
& (S TqET / qEdRTerd [ GAITRATST oeh)
facelt & 3rtays & v Imr =g / fida & 49,
o ROT o & fav o NfFza, afg oy a,
AT STAT (security submit), fafeser »s / amqa s#T SEicge=
foer / it garr aAfdd(Fer @ FoT HOT HT 10% § 3fAF 76T
gleil dR0),
qEdeh /30N / aF T TE(F TT Fel KT F 20% A 3ifAH
oTel gl A1),
3T AT W FYRX A TG, R ISTHA & T gl & faw
3MARIR(FeT I Fel KUT I 20% A f&F AT g =),

IS 3T TI & IIQTHA I QU el & [T T - HeqTeT
T, URATSTAT T A, A8, e Hegiar & fau maegs: o,
o oEdfed, Yo Fe IS, STEfh 3R BT KOT o & forw frdr o
3UTSY €A & I@T AT bl B

IHTAHIH FOT (Maximum loan):
IRT H eI & forw -31f¥hdd 10,00,000

11



fager # 3w & fav -3f@%aA Rs.20,00,000
sqTST Y &¥ (Rate of interest):

o AT HOUT Fr AT eT 16% F 11% Fr AAT 7 g,

o SUTST HI &Y Tl HEFYST IR GAIICAT YT glaA T Al deh o]
gra,

o IR <A AT &7 & e H Al & aReT 3R IRer gieh
A ggel 3T foham Siram § 1% RArad werer dr siwah|

gifm(Margin):

e Rs.4,00,000 T -

o Rs.4,00,000 ¥ FR-HARA H 5% 3R fager Areagaas faw 15%
FaTl(Security): Rs.4,00,000 & AT AT & HFd SURDAIIN glol
ST § (AfheT T T 3RS TE )

* Rs.4,00,000 -.7,50,000 - 38 3Tl ATH-[AAT TYFd SURbl &
& H, 3UPFd EY YT I AR & T A STHAT FR&T H of S
STTTaTT| el 3R depl 3URAT dr faedy Eafd @ aqse & ar a
d’Y 9&T STHATT & gTeld ATh &{ Jhd g,

e Rs.7,50,000 & FW - HIod IURHAT & &I H AA-ar 3R 3Rd
AT depl @RI &R & el T aredides dufcd 3 fheat @i
el & AU &1 & #AfaST & 3T & FH

o (HgFd SURedl & Flell & [T KU1 gFdrdst Bl 3R s
g e fsarfed foram S @nfgo)|

YHERIOT Qe (Proseccing charge): 3MHAAR W % 30 FhR & HOT & U
frdY oY gopr BT AT Bra JE7 oar § olfehed S fager # 3egasT &

fow grafder &g odr 8, S & o & 1 qU gl W R$s g S gl

?Iﬁﬁ?-ﬁ (Repayment):

o Tehlcll, I Qg & T a¥ AT Al Aolel & dT¢ 6 HLIAA & a6
gl e,

12



Ife AT 3Haf & ok IreTshd G0 LT & 9T @ el Aol T
TFHEST 3Telee] AT ST ( Afhed ¥ S & B W [k
T 8)

FOT I eIl &1 35afer :

Rs.7,50,000 @& & HUT & fow- 31f@%ds 10 a¥

Rs.7,50,000 & 31f@% Hor & fow- 31f@eda 15 are

(39 gaem & IMHAN W SUANS AE aRTA HA & ST, olfehed
yafer & gig & @)

13



7. fFE dcwrer ATt
(Kisan Tatkal Yojana)

3827 (Objective): Fuehi H AR YHfd HI FHEBT & e & fav
3N P UG ERe] IMUTTRlCllA IHARISAIT & T Tehled HOT Yerd
AT
urAdt (Eligibility): deh & el fhdleT $HiSe F1S GRS Tehol HFYH/HIF
el

#OT 1 9Hfa (Nature of credit): 5 a¥ & Yesfarcliel g @Efer o
(term loan)
F|OT & AT (Amount of loan):

o FHUET AT FT 50% 3TUaT aTi¥en 3T A 25%

o FgFAH T.1000/-

o 3f¥&HdH %.50000/-

yfasifa (Securities): HEE & T off a5 FaaET Iidsfd W TR
sgTsT &¥ (Rate of debt): 9T ¥ + 0.50%
yfshar e (Processing fee):

e T. 25000/- deh: oh
e %. 25000/- ¥ 3Ok ufad a@ . 120/- T & 32T 39+ BEd &
31T 31T dd %.20,000/-

gt (Repayment period): THY 3T Fold & T 39YFd fohect &
5 a¥y & i}

gE&drdst(Documents):

TEdTA9ATOT (Y7 FIS / SIS ogdd, aleX id, 3R &8, grdic),faara
gaToT (3ifaAfsstel e, Bl e, 3R &8, 9qfe 99, d9fcd & 99
(property tax papers), SITAW&ATOT)|

14



8. G&H oY 3R HEIH 3cTH TlofeTl

(Micro Small and Medium Enterprises Scheme)

322F(Objective): 3cdtest, AR 3R AT & A F o 3R arefior
3T A AOF T 3F e afead 3R e 1 dicargs ¢ 3R I
§S dehellehl ST & HTUR R Jfaeqell Tepfa 1 fahfad el

9rEdi(Eligibility): THUTOUAS & ATETH § UATHGAT arel 819 & ol fear
ST 1 STAfAehar are &9 &, SAN g9t 3N &3 oI 6 Sy, e,
3marE, fadd ®or, g AR g 3ggAT 3R 3T H PR T gl |
WHR EaRT AcG Yl &l Sdig |

3MY(Age): =geTctH: 21 a¥ , MfRhcA: 58 a¥

#oT giaer &1 gHfa (Nature of credit facility):

HISSh! 3¢TH 39HIUT H 3¢TA 99 & TAU hael 10 oM@ 9
(Micro enterprise)

oY 3cTH 3YOT H A 10 F 30F § 2 AT 39 doh
(Small Enterprise)

HEIH 36TH 39R0T H AT 2 SS9 ¥ 5 HS T dh
(Medium Enterprise)

15




fAATOT Ir 3cUTesT AT UfhaAT AT AT h TIAIT et & fow

HISShT 35TH a7 3R 7M1 (plant and machinery) # 3ea#
(Micro enterprise) faer & fov dhae 25 @ I

oY 3cTH a7 3R 7M= (plant and machinery) # 3ea#
(Small Enterprise) 325 org T 5 WIS F9A dh

AETA 3¢ a7 3R 7P ( plant and machinery) &
(Medium Enterprise) | 3¢TH I35 HUSTIAH 10 FI3 9T deh

THATHUHS FOT 9Tl ATAGS (MSME Loan Limit):

o T AR AT F A2 : Fol T FT 40% (10 G T93)

o 3USUN H A : 4 TG T

o fafa#Tor 3R 3eF@A (Manufacturing and enterprises) # faer : el
TSaiH & 10 oM@ IR 25 @ 39 (T 3R #f=lr )

o 3URIUT H fAdw (Har 3¢TAT (service enterprises) : 4 &1 TUIH
10 oT@ 9

A& (Security): dT @1 fider G Smar & & =®or & IR 10 Fr@ T
de & HH H HUridas (colleteral) F THR T S|

(FHAT : 25 AT TAF deh T FKOT JEMT ST ToheT gl)

gFdrder(Documents): JEaTTSATCT, fAdTE FATOT, SITAYATOT, SAMAR FT L,
A & d W &1 AT (RS ©g Al &7 ), 31T & YAT (Sl
e &1 §31e), TR RYC (Project report)|

16




9. WEITeT HAT FGT Alstell
(Pradhan Mantri MUDRA Yojana)
3227 (Objective): ATT-FUNET Y TIA &7 (VCIHTHITH) & T
gﬁﬂT 39cleY 1T (Providing Financial Services to the Non-Corporate
Small Business Sector (NCSBS)
gr=dT (Eligibility):

o JUAHA Hgl Aol & Ieddld TAMIT HgT S & eadRT Fere R
STeY T FHOT GEeTeRY, Fesl & &3 arell, AT arell, B FRIRAT,
gﬁ?ﬂ?ﬁ%ﬁﬂé’fﬁﬁﬁ@ﬁ%%@aﬁwﬁ

o TTEe HUT - SAIIN dTgel HUT, SR RKOT, GURAT ATl T,

o SHAUT ThEd HUT - AT HRMST Yol & folv, coie 3R #f=dr
wiieet & 3w, 3R a1 e ¥ gAfET IR & fw o,

o UGHEN FHAE FHOT 3N FHAT Fa@T @ - A gIFe, 9 o
3T gioe 3R SRS ot W RO

#oT giaur 1 gHfd (Nature of credit facility):

o T ®UT 57 @@ INR 50,000-00 9T deh T il HRIAT &1 et
gl

o fHReRFHOT - 39 991A INR 50,000-00 ¥9a1T & INR 5,00,000-00 rupee
der T NeT FgrIar & Jrar g

o JXUT HOT - 3 TN H INR 5,00,000-00 Tgar ¥ of & INR
10,00,000-00 rupee & de Fr elld TERIAT &T ST g

sgTaT X (Rate of interest):

o Y wOn THHF AT sl garT Tt AT H &X 10% -12%
o THURFOT: 5T & 3HcT9d dehl GaRT TToT TTT I &X 14% - 17%
o TJEUTHUT: 3H & 3IHAId sl GaRT dTel AT T & 16%
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T &l T (Benifit of loan):
o A ST &X 12% U a¥ & IS,
ey e &1 ufsear HrF 74T,
IS IS &I ST el
FOT J9&r 5 a¥ (60 month FHRIHT),
depl & ganrT FAeT cards H Fiaem, ‘RUPAY” (Tefl wivd H TR
fre S §)!
(Note - EIHNT 31X private banks & interest rates 3TeTeT 37797 & Hehd

)
gahidi(Repayment): H0T aradll 5 a¥ (60 month HRihIe)

g¥drast (Documents):
o UEIAAYATOI(AeT 1S / STSfder asdd, dleX id, 3MUR FI3)
e gyamTRifaafssel Sor |, i oo, 3R 15, gfc g,
gufcd X 9T (property tax papers), STTcIY#HIOT,
MR & FEA(FeTel e, 3601 T RawET / dsaasnts),
e & g6 T 1 [T (Ao o 7de),
3T T JAOT (SoiF 2fe &7 §A6T) - 3@ & I & 3R Rl &
CACICISH
IJATT SIaET & WS g & foshr RIS,
g ROYE (project report),
AT AR FU & TT & oG /AEAT & IIeaRIAT|
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10.fFa1eT Hfse &5
(Kisan Credit Card)
327 (Objective):
o TH N Well & [T AT Heqraier KT HT gid,
o FCS IIT & IT UG 3cUlG AUVl FHUIT & [T,
o fHAMET & IUHET TaRThar3it H qfd & o,
o FN 3UROUN TJ g WA & IWREE Ud FW Hdg 31F
afafafl S ST, AT dleled 3cA1iG & folv 3maeds srele gel
S qict & fer|

uraar  (Eiligibility): @8l fordrer - dafFden/@gerd SURdT St s{Farar
Yidey, HRAPR fhde,9geR, HITG® Uger Ud F&@d ERIdl §Hg 3yl
foramr &1 TgFd ST THg|

®OT gaar @ ghfd  (Nature of credit facility):3rcarafer  gfRsprel
IYUR(Short-term revolving credit)

g (Margin): e Faife ag faca Yo & afafea &l

yfasifa (Security):

qrgfAs® (Primary)

BH U9 db fOcd @ gGioad 3nfEaal @1 gfeseas (Hypothecation of

assets created by crop and bank finance)
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qurikass (Collateral)
- Ush 1@ ®. ¥ 3HfU& & v guiRdes gfasfa 3maas gl

g7l q¥ (Rate of interest):

%.50,000/- deh T FOT HYAT g X+ 0.50%
%.50,000/- & 318 - .5 o@ d& 98 &+ 1.00%
%.5.00 @ ¥ 31f8% - $.25.00 dG d& 98 &+ 1.50%
%.25.00 oM@ & 318 99 X + 2.00%

ufsar ¥ (Process charge): =T

gHIdl (Repayment):

o TAIRIA BH T BHA & AUu & 36ER,
o ¥ FHET & 3rtfieT wor AT 5 Iy & v A= gl

gEdrdst(Documents):
qEATTTHOT (YT H1S / ZISfder omsdd, ey id, YR HIS, IA9IC),

fSara gamor (3ifaAfaselr oo, i fod, 3R F1E, J9fe 9ud, F9icd
9T (property tax papers), STTAY#HIOT)]
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(Saving schemes)
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1. frarer e a3
Kisan Vikas Patra (KVP)

forarer faerT 93 AT (Kisan Vikas Patra), 18 s7dsi¥ 2014, & AR
DN GaRT T & Y& A &A1 a1 &1 TE Alolell HA T § 310,
1988 # & Tohar arar a1 Afehet 2011 & dg fohar amm a1l 319 9Re
FPE @ I§ Arolell TG Fhd §| STea & T§ ASETehd bl H Y&
fopar STTaT|
frarer e o & e fRivan 5@ 9K 8

e O ¥ I FHg & AT &I fAaer i A= g
haldl 3MIehl 9fad ay 7.6% Y& 3% Res(rate of return)eal &l
3M9eRt feiar 100 AT H A1 8 ATeT 4 HLlA H ST &1 S|
T & e &1 &drdr 1,000 T2, 5,000, 10,000 3R 50,000 %
HogdeT H 3Ty g SATTa|
hadl YHTOT IF Uehol AT HIF ATHT H @IUET ST Fhll &
3T FOT T 300 & folU Sl & Shdldl JHOT 97 & q H
T 3Tdee] T Hehd gl
AT HRART (NRI),TIITH (HUF)STT T8 TG Fahel |
ATHATheT FIALT haldl T 3Tl gl
39 et faerd 9AToT o Ueh Oiee JifhE @ gEy e
T H Fal #Y TEH ™ Thd g
sHH 2 AT 3R 6 AG FT olfd-3e1 (lock-in) 37aTET gl
hdrdl W sTreT 10% SBITH  (TDS)IR odmaT Swan (Ife 39
3T IR Told A &, 3T 3qF AR 39T 3T 3R Brgel
IR ReoT & o Fod T g 8)|
frae R 13 & 3iadd @ar @lda & AT 3madsd gedrs

. AR AT 3T gaRT I AdSIAT Ygdld His|

. fordl oY GEIR W & H1Y ATUR H1S, AT HS

. e ot TR WITes | AT 3SST Y6




. S &S AWM GaRT IR U 910 3R ToT & ISR gar’T
g TR I/ cEaTdST|
@l & fav aperanr # fRAfer -

Teh YHTUT U7 dI @G Tk GiEe 3ifhd a1 96 § Aeafaf@a A A
frar ST Ihar &
(i) s¥ehe carT
(i) TUNT TR X fasqrfied 9« ganrr , 3cer a1 f3AE goe &
qIEE AR & & A &I T
(iii) arEgs & @Y faftad geaeiRa el BT (withdrawal form)
T Ueh 1Y Uk EaNT|
YHATIT & YR

o Udhd YIeh YhKX YHIUT YA (single holder type certificates):Uch Uchol
UR$ YR FHUT e & v a1 v Aerieer & o s aaeh
T 3R G IR fRIT S FRaT B

o a'g?r—cr T YATOT 94 & YHR (joint ‘A’ type certificates):ﬂ'{lgﬁ
YHIUTAS 'T &l gEh HI HIFT &I & AT Sccloildl H ST HA &
foT S frar ST FRa B

) a'g?r-cr 'd' THATOT 99 F YHR (joint ‘B’ type certificates): H’{IDEI'_CT
AT ‘A ar guFRl URe H ¥ fRdt & fow I scavsiar @
¢ A & U gFd & F SR fhar ST GohelT &

fFae 9@ 99 9RueFadr 3@ (maturity period):THaTT 9T 97 &

forr aRueradr 3afr 8 @t 3R 4 #FA g1 IRUeFaar ox, TR &
foaer eErAT g Sar g1 39 8 ATl AR 4 FA Hr afy F 4
10,000 9 Fr UMY 1 fAdewr &xa g, dF i 20,000 97 T+ Hr
gig &



2. IS dId THTOTIA
National Savings Certificate (NSC)
TSI §ad AT 99 (National Savings Certificate) f@der &1 te fAfRad samer
(fixed Interest), r-wifols #AEIH gl T IRA WHR & 3@ [FHET
(Department of Post) gaRT ST fRam a1 g1 TATHEEl HRd WHR & il
FAIA(Supported) 8 ITTTEAT T 31T RS 9Fe P § @lic dhd &
vaugdY & faw fader ufr (The investment amount for the NSC) -
USET Fad JAOTIT H ool [aer ARr - 100 /- 9C AT 3Hfeehas foraer @
a5 drar feRa sigh & =i §. Teadr Rs. 100, 500, 1000, 5000 wa 10000
& SR (denomination)# #His[g gidT Bl
TSEITIITATOTIAF ATHTeaATATT (Features and Benefits of National Savings
Certificates) -
1. vaugdr, fAfad sarsr  (fixed Interest), &d-FIfales (long term), fAder
(Investment) & forw foar Sif@H &1 #A6T g1
2. TATHEr gRgFddr(maturity)5 a¥ T giar gl
3. 39 UF SIAIT gR&T (Collateral Security) & ®9 H , dehl & FOT UIcd
el & foIU TATHET YHATOT IF HT 3YIRT R Tohd & |
TATEAT 39 9fd a¥ 7.9% YT 3F Nead v g
TATEEr F Rt oY ghR @1 SEUE(TDS)AE &
TATEHT 7 319 9fd AE 100/- FUC A AL aX Hhd gl
TATHAT # A9 I Fr P 3R AT FT gl
Teh Afdd & gAY &l UATHHT AT fham ST Hehell &1
. TAUEET # AHA (nomination) T AT et §
10Wﬁmm@rmmﬁramﬂﬁm g, WRed
Yelecl(penalty)d are|
TS o JAOS  (TAuHd))  31fepcl(authorized)STeReERT # 3uclstr gl
gl
12.00HdT R 6 UF 3" fAcdig @A (financial institution) & 30T 9o
fRam ST Fehar B
13.TSET o JATIT ISl X A (tax free) g
14.0A0gdr # AT AT 3 gl T AT 99 WS & AT AT
YHTOT 97 T@EsT & d1¢ ATHhT HT Thd &l

© © N> o s




TSN FIT GHIUTGT @ [T H1aege Jiagar (Important eligibility for NSC)-
o S STHERT & TATEET 97 fordr ST Fehell B
o AT AT ATl & A7 W I ATHATGH caRT TATTEAT SIS S
Hehell gl
o T TR & cINT Y Sl THHA & AIHA ¥ TATHdr A A O
fRam ST Rt B
o TAUHHAT A H TIgUh (HUF) Ta TANR3MS (NRI) &t foaer $r geaar
oTel &
T ITTTIATOTI AP TG I H P Te -
o TATHHN YHIUTYT Teh oATalfoldl any #ff @ler S &bl gl
o UUHHN AT e & U Th qaEh & gaRT TS ST Hevell B
o TSUHHT YHIUIIT Teh SATEliedl &l 3N § Ueh qIEH & GaNT TG S
Hehell &
T d9d YAOT A 3FEe ow  (National Savings Certificate
Account Transfer)-
3. U Tad YATOTIH (TAUHH FHATOT 9=) 379 Teh Uiee b ¥ gl diee
3P F TP FT Tohd gl
4. TAUHHT YATOT 9T F R T cafad & Ry 300 IiFd & Taw
ST
5. USTHHT JAOT 99, Rl Alfeleh & fifdeh gaA0r 93 (Physical Certificate)
T 39ANT Fldh , FEAIAROT &7 UfhaT  (Transfer Process) & ERieT, AT
anfore &t feam ST §
TATHHE AT ¥ 98 do¢ A & foT 3maed«+ ad (Necessary condition to
close the premature NSC)-
3 fAr 9y gRTEfAAT & YR W 390 TATEdE AT & Ugel dog X
Hehdl 8. S8 -HJFd glfesaT & HAAS H(In the case of Joint Holding), @rer
YRS (Account Holder) I1 YRl (Holder) &I Hcg g1l W]




3. AR fasgfafer
Public Provident Fund (PPF)

GAUE I T ATH “Hldslisieh diasg " (Public Provident Fund) &,
St RT # AT 3R cFa-AfeT et & o ggad & dieers Hifdse
%S (PPF) Teh THI STAT AT §. S hg TSR garT dRafad g 39
Ig TISTAT dF AT SHER & ATETH T Y Toll Tohd g| GHITE T Hl
Gelai & T I8 Sl @8 & T 39 Slendr g sgfekd gl Ife 3
HolTgsh (Consultant), SGTIET (contracts) & 3MUR W Y &7 & T §,
dr ot 3T HYAT PNTE @ GeldT Hhd g1 SEA MU e
(Investment) 9T 9fd Y 8.1 % SATS (Interest) HeIaT gl
HEcaqul SR

o WU 3h3C JAUT el HRAT ARTRHN & fod Iuelsy
WU 3hT3C Geldlel T Hig Y AT 76T
frfivw 3repr3e Aratar e & dgd 15 AT &1 die-3 39S
WATE 33 A FTRWIRAEIA  80CH dgd FFYUT T o1
(B2)
iU 3TFhI3¢ Teh ITFdId WidT  (eITdd, 9fd Yeall, sITaTioldl
IfFd, IS Y aH o HHhAT ) (Note: AT HIdGeh & Wid
fSFAeHY 3% TTos PN §)

fiTe e ANRF A3WME an F R T AW H 1 7
4 IE & &§d STAT AT 3cdH. 8 Holed dT 5 R & Tid
H 39crsyy e &1 SIS IM0TAT

ddIve 3rep3e A AUIRA wgaAde TRl “9fd a¥ 500 T9=A ST
F W HTAT 50 TIAES

ITE 37hI3C T o NRI- TTATTAT ARAT I 3TASE IgT




qIU® 3eh13C A ¢ & ey fgear A

BFﬁFITUT(transfer)ﬁ‘%HT 39cTsET

AT 3rhr3c A capital 3R interest WX =sh ghg sATS
AT 3hE3e A 6 a¥ & AT A I TRl Aehrer v ghawr
(50%)

U 3hI3e A ddhe , BAE 39e, I, & W FAT FI&T Hr
giaer

dIdITh 33 WIAT URS HT Fog R Giel AShT glam |, 3R
aIRE & A IRYFIAT qa & AT W 3R AT Fer fhar
ST

o UIHITH 3RI3C WIAT YURSF FI AT Feoled T ITATT

AATHEA Gerarr & T
o WIHIUH 37hI3C WIAURS H Ycdeh a¥ geidd 500 rupee STHT
HLAT 3ETS AT & ATAT T & Iidd AT 39 Jielell F
feear oo Tehd &

o WIHIUH 31h3c IAT & dgd Hgcdd 1.5 oG do STAT Flad i
oe 3N 38 WA 1 Th @Y T fREd A A1 Y aRE fhedl A
STHT T T glaem

o UIHTH 37hI3C I HIYT 31T &5 & ATY gled & FROT (3fh
CIECAR )

o NIUH 3HI3C WA T 5 I¥ AT FAGT & &1 oilel olel &l
fashod. (ol STAT WM & 50% oieT o ST Hehcll & - oflel Tehlel
ST AT FAATGT - 36 HAGIL)

qidfivw sraeta @rar @iest & AT 3raeas gea[ds

. HRA fIdTad AT GaRT ST AdGIdT Jgdlel s

. el o G | & H1YU YR FHS, AT FHIS

. TRET oY TERT WIS @ AT 3MSST I

. U&h dY d¥dR & 1Y I & TUT T 3R & Th 99




4. 3c YereT JSTT

Atal Pension Yojana (APY)

g YT HAT AT 3ed faErl el S & A @ qw dr Rl 4
ST JETaedm H ol A foeeslM St & wedrer ah| Ao arelr
UereT T #AMET 50 a1d 9 fF0R BN AT Fasa e arer fohde 8 &
A STAT AT &1 UAT 1 8ok T9T H oo 5 golR 9 &
SAEfT| 3desh T 3MY 60 Tl gl & alg H 9T fAeET & el
|39 g TToTeTT d& IT STHEX & ATeIH T HT Toll Tohd! g
ed Yo ST Y grar Y erct
e 18 ¥ 40 T &1 37 & T s M HRAT AFIRS Aratar &
9T ot & 91T gl
e 3T ATl & YA oIeT AT Ggel 20 ATl & FeIadd & ferw
ANTEIA I & T Rt st cafea & 3margehdr |
o ST AISAT H HIIT ol & AT 37 &7 Uah d9d S @rar giar
aifgr IR fRdr off duflas gmes Gat JIolellT  (Statutory
social security scheme) bl Hq&I a'g?r ?I?-IT il'l‘%'(’l
. 3AEs FT 3 (income) ST T & f& ar ¢Fq HAT 8l
. ol o dop o Afdow @rem g =fge  Sifeh 3MUR &5 4 o9
gU &l
. ¥ SRl § & 3mdee g AR SAT TR ST arel 94T T
HAET H 3HEC H T W]
e YU AT & IHAdd Gl G F AT 3adF gEaas
. ¥R fAdTae AT @Rt IR AdSdT Ygdle FHIs
. T off TER e & AT AU IS, IMUR 1S
. e ot TR WITeST | AT 3SST Y6
. TH dY d¥dR & 1Y 9 & TIT HT 3R T Th g7




. S &S AWM GaRT IR U 910 3R ToT & ISR gar’T

gEdTeTT fohaT 1T SEaraeT

AT fFY I gt 4 TUr 9o A fAed gt 39 fF SRy #r

ad

SArgel 1000 J9F gT [ 2000 JIF gT | 3000 TUY gT | 4000 IIF g | 5000 IUA &

A MANRFE S TWANRESF WA F ST RETF |70 T F

34 foT s & foT sar & foT s & foT s & foT s &%
St arell AR | S arelt AfX | S el afr | I gl afr | I gl of¥r

18 42 84 126 168 210

20 50 100 150 198 248

25 76 151 226 301 376

30 116 231 347 462 577

35 181 362 543 722 902

40 291 582 873 1164 1454

IR AT ¥ AT A fRar ar Oy Aeafaf@a & aan &
. 6 HAGIT H 37PI3¢ HIaT (freeze) B SITAT|

« 24 HAG H 3PI3c §¢ (close) &I AT
Fq GcH I & A FT It 3 AT F7 a7 Fa § B
. S YT ThIH a8 el arel foh 37

12 HAGlT H 3hI3c 3UfFede (deactivate) & S|

60 ITol g Srwafr ar

AT s g1 SIYen 3R &l URIeT & o7 3T ardaT|

. 3R 3UHIFAT B HF & S § A G 3Hb afd /g wr &

SIRIEM |

. 3R 3Udr AR IHS 9 /Aol Gl B FF B S § o

UereT 3THAT3C AR & fear e

. 60 ATl @ Ugel UAeT HT TH G ISMAT SN Fehall |, glellich PS>

gRferat & ¥ @ off g&ar &




5. IS YA Yol
National Pension System (NPS)

TSET YRIeT YUTTSll (National Pension System) HRd HI(hN garT 2009 H
Y& dH IR Teh UAA-ANSTAT §1 $H ARG & §IE Sligel el arel Fef
PRI FHARAT & v Ig Ieter 3dfFay &1 2009 & a9 & 39
ATl HI TISde AFeX H FH el dlel dldll & forw o @rer fgar
IGT| AT THRT & TTT-TTYT Isdc JFel H FHH Fla arell g o
AR ST 37 18 & 60 AT & &g g, 39eiT Foll & 5H Jlotell
H AT & ThdT &1 3T ITg TIolall d& & ATETH T Tl Fhd g
3 Aol & ded e are @A) & Y YK & TEa! rda R |
3T R 1l garT @er ST §FaT §
AT 1 rEe: 3 3Ee @l Goaen Afad g1 59 eEe &7 S
ff T FAT W W § 30 IFd A Ugd g1, T RerRAe de g0
e Fhdl Ig AT ERHA F S A0, dd & D ThHA
afAdTeT Hhd gl
AT 2 3pEe: Fg Y I 1 3E3c glosX 5T 3B H @
Hohdl & 3R 39T STor & 38 9T JHT I Tohdl & 3R Hdrer off
ohdr &1 I8 3p3e @t & v ey J8 §1 I8 39T 5207 W)
AR & (FTd @ad & AT §)!
HAEAQUT AR

< g¥ HsThISs(subscriber)dl T WAe ReR#AC 3dEe dX

HIS(PRAN card) 3Tcled] TR—AT ST g, fod 9T 12 37hl &l Teh
o BT &1 T8 R Tt dT-&eT F 1o 3T &




/7
0’0

/7
0’0

3hI3C Gelald e X 1 33 & HA-G-5d 500 39 3R
IR 2 A FA-J-FA 1000 TOF FTAT Mol gier| 3fhdd IHA
T PIg AT gl gl

AT 1 3&3c # QU O # A q FA 6000 T AT oA
SR §; femR 2 33 7 2000 93

Wéﬂ(income tax)shl BIACT

T 3PR WHRT FAART § o TAded H 319 fhdelr ff A ST
T hd g, odfehd 10 BES dod I AT (HA T g HT BRIET
e ey FT Aded 9f8e FeA gl 3R USde dFeX H A
X g, dl Taded

H 39 fohdell 8 A STAT X Thd 8, AAfched cobd BIIGT TR ITH

cIcel Solchdl & & BIHGT do gl [Heldl| TAUITHNPS) & ded THele
arell ¢oFH B 80C T WAT 1 o T0d & e & &
A dlgY{ 3TdT (withdrawal from the scheme)

ATeH I ARTE &1 AfFdA 25% FIAT AhTer FHaT B
AT ¥ UEd, i AEF H Fad i el Hr At 7
AT Blel W ANAT I QU UM dod & &1 STl &

T O Ugo ARy & fowangs &1 &7 8 &7 10 I & fov
NPS H IRIET g arfgu|

el Y R Fr 3muTddreleT Ufa 9 S8 A 7 §HT O
qger el v A & Sl #

ATgeh o ol i AfeTeh X darfges @l o @ A & fow i
TAT T g Ay 1 o1 har g

TS Yo YorTell & 3daid W1 @t & AT 3RIF grdrs

AR faTesT 3T gaRT SR AGIdT Ygdlel s
fordl off TER T & AU ITUR HIS, AT IS
fordl off X TITee & AT LI B
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6. aR™s ANIRS Tad =T
Senior Citizens Savings Scheme (SCSS)

RS AR T AT T IS ARRAT & fov Joq griard
faaer Adeq &1 3T I IISaAT dF AT SFER & AIH I Y T Thd
el

IRes ARIR® TaaIISIAT ST qradar @ et

o TIAT Wielel &I ARG T 60 ¥ IT 3Hf&H MY Yo HT o §

o Th STATh cATFAIT &THAT & IT HIFd §I & I AT Teait (A
/| 9ell) & YU T ¥ 3 @i A GAifed T FehdT ¢

o AR FiALr aR™s ANIRS Sod Al H 3Tl §

o Jfeardll HRART (NRI) 3R féq fasnfard aRar (HUF) & ass
AR gad JISTAT I Wil o TIT 91T 8l g

o iFd 1000 TIAH THIUS, 15 a@ ¥9F Fr 3ifehad AT &
31T haol U &Y TIdr Tiel Tohd &

o IRYFIAT & dI¢, T FURT TFT F AT gohd IRIFAT &
Ueh gy & HiaT 3 & T T & v gerar 31 T §

o URYFAAT ¥ UG STATRAT N Heg & AFA A, W dg T e
ST 3R AT o Feldr & foar Jor fr 98 FUel sure Af
dter f& Sireafr

aRss ANR® T9d ASAT AT &

o THHITHUH SAT W o] A &I = Yiday 8.5%
o] sATST &Y id fdATer = 8.5% / 4 = 2.125
&Y 100 39T & foIv @[T sO<T = Rs.2.125
I &Y 1 39T & forw dfdda sarer = (2.125 / 100) = 0.02125
SH ISl & dgd faaer o 3 ffRafags & arT 80C & e
& foT @y g
SBITH(TDS) SIS W Tld W FT Heldl @l STl & , df sJreT i
QR T e & gfaa§ 10,000 /- Hfw ¥

11



ITGRIF gFardel

3TY AT, YUY TS HS , YT H1S, WA Gfehr, R
@&t FI15  (senior citizen card ), S=H YATT 93 THAT / A
T [ Sed IR Fg & WIER & e SRiTeT caRT Sy
oo § oA

gAToT 97 @ fAfy, sefder amsayd, 6T Aar (AR 8T saaiRar
%l BISHT) & Adlfelded Sl Al 3T fAldse ol o g o &
foT fas & I 3y AAr i Warg fFT TR eir & dEd
HSEIAT & faTw qr3 ghev|

afitss AFIRE TTd ST FT ATH

fregwasIdai(Reliability)-3TRd yrfSd A3eT 3cUC & T TR &
3R @l geaw 3R Fer foh o1 & WY 3 INRAEA & HY AT
gl

THITF TId Th Uehdl 37dGeh Hs SCSS TTT Tl TohdT &, AT dr
AFTT §T & AT Th FIFd e (g Haeeh & qid
glaT AIfgu) & ATy

3Ta g (High return) - 9fday 8.6% & &, 379« vgETHTH
gret R Rest 9ga geraemel &

ol FRIFTe(Fexible tenure)- 3&3c H 5 AT H 337a™ §,
dfheT T 3R 3 IO Fis & [T SeR—T ST T g1 39 YR,
YA IS ARG ST ATl AT A Teh HAUIA g fAder ar wh
Srerahifoleh ANSTAT & 9 F ST T gl

Ta & fow dFw & urT 80 &Y, 3y fafagA, 1961 & 3mcer
& 3TAR, SIS0 UMM ST Hehel g

39l A Tl haol Teh foder vaditdTd 9id @rar 3egAfa &
€1 38 TR AT 1000 T9F T T §g g1 AT AR 15 o F9
& AHAF Agl 38 YR, taHTaed fAder 98 TEdr 3R Foholdd
gl
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7. bl AR ATl
Sukanya Samridhi Yojana (SSY)
22 S 2015 F TWHR o O Iad A Nedged e & fow
STferhI3il T fAAT STAT AT b dT IR WIAT T YRS fham| 3
fewsR, 2014 1 geohear GHTE Tl [FFH-2014 1 6RA & Tolad &
YRITAT ThIAT IRATI 3T Tg TNSTAT S AT SHER o #ATETH A 8 Telr
THhd gl
FFeAT FATGATSAAT FT qraar @y et
. ghdT ARG Wir  3hr3e fhdr o 3ifSehd del a1 R
SThER & AT Trell ST Tohdl g
. ghdT AT Wil SIfelhT & AT -AAT I1 HeTeh aRT STfelsht
& ATH  38h SIeH o ¥ &H Y doh &N Y Ied e dh
GrelT ST Fehar|
. @GS  “Depositer” & &I H AT ST 3R srferer
R WIAT URF” & & H JelrAT S|
. I FIg aifer O 30 @TdF & IR gl & Tsh dy Ugel &
ay T G ured A o i gg o @rar Giew & faw g ged|
. STHTRAT dIflhT & oIH & hdd U g @ar @io 3R garfedg
X oo gl
« ATA-TAT T TI&TH Fdd gl diidarr3l & T @rar @ d6d g,
Sfgdl gd & G H GAUT JEJd Hlel T T GTeT Tl Hr
3TAT &1 See|
o JE WA 1000 A YRIAF AT A & @relr e AR T Al av &
SHH #geIdH Ueh gl 3R A 1,50,00089F STAT fhT ST Hehel |
. G A &H Tar T & aii@ & gl dsh STAT i ST
Hhal|
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. I @ # gAdH TR FAT AL f S ¥ A T geTaHw A R
afgd 50 ¥ 9fday & S[A & @Y @Wid ® FI@T S s
HhaT|

. SO ATEFPRIT &1 S dlell X W alf¥er AT ARG ST gl
g 8.6 wfderd sare|

. QI ST & &H ¥ MY 0T A s A -fAdT g@rr @rerr
3R Farfera AT e

. SISl & &8 aY 3ITY GIod A & YA g8 TG Gl
Tarfeld & Thaf|

. TIAT AR a¥ & Fgr 7 3aRka foar s aehem|

. T O AT AR & 50% ofeh I AR fAehre=t &1 3gafd a« &
STeel S arfeer 18 ay fr g Srwalt| JfeheT 39 U & a1 fir
g ahdol dlfelel I AT & @I & foT & 3uAer & oar Sen
|

. SIfeIshT T FcF gled W TI&Th SaRT WIT §¢ T fear Sream
3R T sarer g 3meRT X & Srwat|

. @Al Gl H k@ § 21 a9 qof g X @rar aRkosa gem|

. IR aifoer & g 21 9§ 39f qof @1 & gt @ar & a
faarg 1 I@ & gRTIT Wi & °Telel HI AT =gl gl

. WAl Ilele] §¢ gl & U2drd 3TEI0T Gl GarT STAT A s
afgd rea gt

FFAT FARGIASAT F HANd GIaT @ F AT raeds gxamEs:

. Tl YR (TSHT) & SFed YATT 9 Ffary g

. NfAHTTE FT 9T YHAOT | HdGIdT UgdeT 99 , UEUE, SSiAar
Iedd, AT 1S, fastel AT Capd foer 3nfe
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. 3RS T Ul & Fed : HRd THR SaRT SR O 1S
AderdT 9gdr 9d, grgdie, #fee vaor g a1 Ry 3 ggae
® W

. 1000 ¥TF @IAT @l & T YRMAS AT & FT F 3ETH ¢

. 38% d¢, 100 ¥UY & 0Tk H His ol AR SFTAT haAT ST Hehell
3

FHeAT GG Wad 9 frar o war @

. "I ® 21 G QT &l & 916 d9¢ fHAT ST Fehal

. 30K Fgd H 21 AT G & Al hdT ST § dig @i H STAT
i W T Aerdr gam

. 21 Tl ¥ gl 3 @WAT & fHAT &7 ThaT § IR ASH F 18
a§ QX g1 aT § AR s ey gy g g |

. 3R 3H 1T WATURE H A & A § dle IR g
31fFaras = O gAd A S|
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8. 7T A+ 3T AT

(Monthaly Income Scheme)
HATRAF 3T ANSTAT (THABTH) ARAT Sh dT FF Tah e dister
gl Jg A 3T & §T & 7.6% Ffda¥ W A3 IRSHd Reat @t
dlel Xl &1 3egordy fdere vANSTd & ¥ & fv ded 3
RQercdl & & Ta AT JATdT § FAifh Y 3TTH died J3Tar Redr &
- 3T Goll T SR TWAT §, 5T SEEHCH T Jolell # S5 R
fAcrar § 3R v Afaaq Afls 3ma &1 3meards &ar g1 39 Tg
ISt d & ATETH A Tl Fehdl g

Hgcaqol SR

o THIEUH & T gRuFadr 3@fer 5 a¥ g

o U AAAT H U AT 8 Teh WIAT @il bl gl ATaTforT
HfOwHdA 3,00,000 T A HT G Bl

o IEH THIAF T Tl Thd ¢

o IfE 39T 5 AT & Igel T/ a9 o &, ar

- IR I S AR 1 A & R A @ ar - o g g
Aerem

- fg e S A 1-3 9 & i) arow o ar - I 2%
deldl & §1¢ 379elT STAT AT argd Heldll (G8 & §T H)

- i 39 SAT TR 3 a¥ & AT arad o ar - 3R 1% FHeldr
& d1¢ 9T STAT AR agd Aol (G5 & &0 H)
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GTd & AFdId §9 F T@IAT ST JohdT g 3Tdceh 39ed Tehel TTd
$I Teh HIFd Wi 7 qRaATIT HT Fhel &
m@aﬁ%wﬁm@aﬁ%maaﬂdmwdgﬁw

3l g

o HYFT WIAT a1 AT ofieT JIEHT SaRT Well ST Fhell & T AIF
grd # T TYFd Wil YR HT ReR BEAT B

o OIS I3 T GFFd 3R 39 FEROT A GRafdd fohar S Fehar
gl

o e 33 & fow
=gATH AR = 1500 T4, 3f&had R = 4.5 @

o HYFA JHP13C & AT

=gAdH TR = 1500 93, 3if&eha#d Y = 9 org
Jtforardr ARAT dB3NTHINSTH H A A8F N dohd|
AfA® 3T AT et @i e & v 3maeds graads

o YR TS

o HRA TldTdel HANT GaRT ST AdGIAT Ygdlel IS
o frdl off TER AT & @Y WA &S

o el 8 TP HIoA & AT 3M$ST T (ID proof)
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9.7eNg aeft sfFadY afdsw &=he

(Rajiv Gandhi Equity Saving Scheme)
Teitg el sfFadr AT T a1 IRSSTITg R & Aaee &
forw av sfFadt Tom e STd AT §1 3 AT H 32T "
Yoll STeIR # BI¢ fAderet & sod T Acdied H &1 Jg drefer
AFRES ToiR & et fashdan/faaeerr & fav gget IR &1 I8
TSIl 3oT AT TIARel &l &I T Sl & Sir 50,000 9T fIaer HId
g 3R erehr a1ffe 3mT 10 o@ 39T & &A gl 3T I Alolel d&
& HATEIH I Tell ohd g
HEcaqul SR
o I HRA & ARl IR T ' FAPeR fAshdl/fAaeE" gl
Sy
YA IRGSTITE A AU aRet § Ugd sfFadr Ache AT
sRafea Arhe & SRR g haT &1l
o IRSSUHTH H fAder e @a & AEIH & fohar Jrar g
e Ed & AIA § TS S arel A9 gidefadr gget av
& S Toarfold §9 & T -3 & 37efieT &M
fAfRad dier-ga1 31afer & eRreT fadere vt fopadlr o arr e
ST, G AT HFag A T AT e gl
3 g a¥ H $$ IR [AA N Fhar &l 91 & st F Fu
T faer X B & folw 9 Fgr gt
IR arf¥ieh 3T 12 o S99 & 31 g7 gl =nfeu
39 ISl & dgd X o1 FT o1 ol o fov f¥esad g
AT 50,000 T T
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o ST & dgd Y & T Sl oAfeh-3oT 31af 3 @Arel gl |
o 3R foaerh fhdll off fAeiRa erdl s qu et & fawer T ©,
dl & o a9y o forar Sreem|
o fohedl & AU e T IRTATT § (Wl Toraed &g Fold(tax
claim) fT ST 8)1
fsae &msr (Maximum Benefit)
foraer Tfd: 50,000 T9T (39 AISTeT & degd e e drell 3fdhdd
URY)
Feldy ; AT Ty 1 50% (3f&HaT FIF 25,000 / -)
fAdeer & fT 10% T Felg- g0 = 2,500 &9
a2t & fav 20% & Feld- gad = 5,000 T0
3fFaH amr: FUF 5,000 (10 oR@ TU & aT¥F 31T arer A2
20% 3MIa Told & ded 37d 8)
i o7 NRTS(Lock In Period) :3 T
STeT 9 e #T goha &
o TH-100 T WTATFH -100 & S FUfAAT IR 3Tk 37ef-377e
gfeerer AT
o TEOSAS 81T h 3cIAT & siaacl MR e g THR ¢aR]
HER o, Aalcet AT AT & &9 # aefiepe foham aram g
o FIIHA B3 (THUG) Aoee St Teia el sfFadt afdvw w=her
IRSNSTHTH) & IHadid dffed & T # I § TS
TFgdS A gHlag g afeel
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10.TTeTH e FoTeT-eeT g oTolT
Pradhanmantri Jan-Dhan Yojana (PMJDY)

TUTAAA -8l ATl & ARFH T "IN JeTTH s 4T FReg AGI & g
15 3PFd 2014 FI FadeddT Gad & 3G W H TS| 3T AT H
gaie 3IREH 28-08-2014 &1 715 e, THT Tl &I Torenfarar qar orer
HAEITE # forar ardm| 319 J§ el d& AT STHET & ATCYA el Hehol g
AT AT FET a1
o AT & @ TOT § :
ggell IXOT 15 319Ed, 2014 & 14 319&d, 2015
G =0T, 15 3{aT&d, 2015 & 14 30r&d, 2018
o Gl IRART H Teh oG TUF HT gHEAT dIAT HaX |, 9T 39 H1S &
ary J9ffs & @rar
. TRaE »f3e #1E (KCC) & AT haATT HIE & T H SIRT AT Aiotell
& UEdd H A
. QU WOT, 15 3Ed, 2015 ¥ 14 3071%d, 2018 T gem
o« ST I ASHI-SAT(Micro insurance)3Tclst] el
39 @Id & o137 (Benefits of this account)
« 30,000 ¥UT T SfiaeT ST
o« Th o TV &I GECAT SAT Hal
. AafREE T @a i S aegar FE
. SRREC dAfthe TEW (SIAE) & FRT UF a=y dr giaen
e« T HIE de$ 3 WAl & TdVoldd IR & 9ATd 3aEoe
(overdraft) & gfaer & STeefr
« RuPay debit card (3faT #13) H45 GAT H FA T FA Teh IR STAATA
fRaT ST TR T
o Yfd 9RAR, HEId: IRaR fF & & fav % v @d & 5,000/ F9C
deh T NRgIFe Hr Flaur 3qele §
YHUTAAA -8 FI=lT & 3Held Tl Thelet & AT 3aegs gears
. e off TEIR w9d F AT IWUR FTS, WA FTS
o ARG AT 3MART EaRT SR AEIAT 9gdTe H1S
o TRdT T TR HITsAT ¥ AT 1SS T (ID proof)
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