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CHAPTER-I 

INTRODUCTION  

India is currently undergoing rapid changes mainly because of the liberalization of the 

economy. Along with the economic changes, political attitude, social values, cultural pattern 

and social structures are also rapidly changing and affecting one another. The all-embracing 

effects of rapidly progressing information technology are also reaching the remotest rural 

areas transforming the pattern of life style. Altogether, Indian society is facing radical 

changes in various aspects and hence the future perspectives of the Indian economy are 

expected to be quite different from the present. 

In post-independence period, the major focus of the Government and the Reserve 

Bank of India was to develop a sound banking system that could support planned economic 

development through mobilization of resources and channel them into productive sectors. In 

India, financial inclusion was first featured in 2005, when it was introduced as a pilot project 

in union territory of Pondicherry, by Dr. K. C. Chakraborthy, the chairman of Indian Bank. 

Mangalam Village became the first village in India where all households were provided 

banking facilities (Aggarwal, 2014). 

Indian economy has travelled a long path of economic development but the 

aftermaths show that benefits pertaining to this have hardly reached 50 per cent of the Indian 

population mainly because of no access to saving, loan and insurance. Financial inclusion 

revolves around deposit mobilization and credit intermediation to a wider section of 

population and is considered to be an integral part of inclusive growth process and sustainable 

development. The process of financial inclusion plays a major role in driving away the 

poverty from the country (Rajput and Oberoi, 2013). 

Access to finance by the poor and vulnerable groups is a prerequisite for poverty 

reduction and social cohesion. This has to become an integral part of our efforts to promote 

inclusive growth. In fact, providing access to finance is a form of empowerment of the 

vulnerable groups. The various financial services include credit, savings, loan, insurance and 

payments and remittance facilities. The objective of financial inclusion is to extend the scope 

of activities of the organized financial system to include within its ambit people with low 

incomes. Through credit, the attempt must be to lift the poor from one level to another so that 

they come out of poverty. 

A strong financial system is a pillar of economic growth, development and progress 

of an economy. A financial system, which is intrinsically large, functionally varied and 

displays competence and suppleness, is crucial to our national objectives of creating a market-

driven, productive and aggressive economy. In the modern-day era of achieving economic 
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power and self reliance, it is imperative for any rule to create amiable conditions for persons, 

households and private institutions.  

India has a remarkable and well-structured banking system to cater to the financial 

needs of individuals and households and contribute towards the progress and advancement of 

the nation. The Indian banking sector comprises of the Reserve Bank of India (RBI), 

commercial banks and co-operative banks. Bank nationalization in India marked a paradigm 

shift in the focus of banking as it was intended to shift the focus from class banking to mass 

banking. The banking industry has shown marvellous growth in volume and intricacy over the 

last decade or so. Despite making noteworthy improvements in all the areas relating to 

financial feasibility, productivity and competitiveness, still banking services have not reached 

a measureless section of the population, particularly the underprivileged sections of the 

society. 

 “Financial inclusion may be defined as the process of ensuring access to financial 

services and timely and adequate credit where needed by vulnerable groups such as weaker 

sections and low income groups at an affordable cost.” 

In India savings based on a legislative framework of Government banks has a history 

of nearly 130 years. Some historians trace the genesis of the savings movement to 1834, when 

the first savings bank was established in Calcutta by the Government. Small savings were 

considered a priority concern of the Government. The primary objectives of the small savings 

programme have been to promote the habit of thrift and savings among citizens of the 

country. The Post Office Savings Bank has been the main vehicle for these plans across the 

length and breadth of India since its establishment 123 years ago. Some of the small savings 

schemes i.e. Public Provident Fund and Senior Citizen's Savings Scheme are also operated 

through designated branches of nationalised banks and private banks. All deposits under small 

savings schemes are credited to the 'National Small Savings Fund' (NSSF), established in the 

Public Account of India with effect from 1.4.1999.The balance in the Fund is invested in 

special Government securities as per norms decided from time to time by the Central 

Government. The liability of outstanding balances under various small savings schemes at the 

close of 31st March, 1999 was borne by the Central Government by treating the same as 

investment of NSSF in special Central Government securities. The net small savings 

collections (deposits minus withdrawals by the subscribers) from 1999-2000 to 2001-02 were 

shared by Central and State Governments through investment in special securities issued as 

per their respective share. However, with effect from 1st April, 2002, the entire net collections 

in a State / Union Territory (with legislature) are being invested in special securities issued by 

the concerned State / Union Territory Government. The financial institutions play a dominant 

role in mobilizing saving and then channelizing those saving for investment into productive 

activity (Anonymous, 2017). 
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Banks and other financial institutions act as an intermediary between depositors and 

the loan applicants; their most important operation is to grant loans. Loans are main part of 

assets, and assets of the bank are basis of their profitability. Therefore, soundness of the 

banking system hinges on the reliability of asset structure in terms of secure loan portfolio 

and therein lays the threat to a bank's profitability in terms of emergence and growth of 

nonperforming loans. 

In India, microfinance has filled the efforts of rural development, women 

empowerment and wealth generation by providing small scale savings, credit, insurance and 

other financial services to poor and low income households. Microfinance thus serves as a 

means to empower the poor and provides a valuable tool to help the economic development 

process. Microfinance is a concept that is helping the poor to avail of and create opportunities 

for economic growth. Microfinance is the provision of loans and other financial services to 

the poor. The microfinance has evolved due to the efforts of committed individuals and 

financial agencies to promote self-employment and contribute to poverty alleviation and 

provision of social security. Microfinance provides financial services to those whose 

income is small and unstable. These people are in need of credit facilities for several 

reasons (i) their needs are small and arise suddenly (2) the institutional providers of 

finance namely the banks demand collateral security which they cannot provide (3) 

most of the time, they are in needs of funds to meet their consumption demands, for 

example, to meet expenses related to education, illness, funerals, weddings for which 

it is difficult to obtain institution finance (4) for purpose of investment in income 

generating activities (Anonymous). 

There are still many issues and challenges in the road to achieving 100 per cent 

financial inclusions. The first challenge is the coverage of the remote areas which are 

completely unbanked. The second challenge is to develop a user friendly and simple model of 

business and service delivery which will enable the customers to access financial services at 

their vicinity, there is also a need to develop a strong grievance handling system to address 

any glitches and issues. The third challenge is to develop new customised products according 

to the requirements of the poor customers apart from the basic banking services. The fourth 

and the most important challenge is to develop an ecosystem of collaboration between the 

regulators, financial institutions, industry players, technology providers, NGOs, civil 

societies, state level and central level agencies which can stimulate financial inclusion 

(Patnaik et.al 2015). 

It is indeed a matter of serious concern that despite tremendous growth of banking 

sector in India-both horizontally and vertically, a large section of Indian population continued 

to remain unbanked even after attaining many years of our independence. Though, in recent 
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years the Indian Government and the Reserve Bank of India have been pushing the concept of 

financial inclusion, but no palpable effect could be seen in the plight of these financially 

vulnerable people. To mitigate these long drawn financial sufferings, central government 

announced some loan and saving schemes and called it as the National Mission on Financial 

Inclusion (NMFI) for weaker section and low income groups. This effort will certainly go a 

long way in promoting economic growth and reducing poverty, while mitigating systematic 

risk and maintaining financial stability. In light of the above facts, the present study was 

formulated with the following specific objectives: 

1) To assess the existing knowledge and extent of use of government loan and saving    

schemes by respondents. 

2) To impart knowledge about the schemes and find out the gain in knowledge of 

respondents. 

3)   To ascertain the benefits and constraints faced in use of loan and saving schemes.  
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CHAPTER-II 

REVIEW OF LITERATURE 

In this chapter an attempt has been made to provide a brief resume of the literature 

available on the issues relevant to the study. This literature has been arranged under the 

following sub heads: 

2.1 Knowledge and use of government loan and saving schemes 

2.2 Benefits in use of loan and saving schemes 

2.3 Constraints faced in use of loan and saving schemes 

2.1 Knowledge and use of government loan and saving schemes 

Sarma and Paise (2008) stated that financial inclusion has been a priority in many 

countries. Financial inclusion and human development are positively correlated and move in 

same direction most often. Hence, better the level of financial inclusion better will be the 

chances of speedier growth and development. 

Chibba (2009) noted that financial inclusion is an inclusive development and poverty 

reduction strategy. However, given the current global crisis, the need to scale-up Financial 

Inclusion is now perhaps more important as a complementary and incremental approach to 

work towards meeting the millennium development goals than at any other time in recent 

history. 

Sajane et al (2010) found that the growth of Kisan credit card users in the Belgaum 

district was negative (-393.38 %) and on the other hand, in Sangli district, the growth was 

positive (36.18 %). The total cost of credit as percentage of borrowed amount was higher in 

the non- kisan credit card category (11.06 %) as compared to that in the Kisan credit card 

(4.77 %). 

Karmakar and Mohapatra (2011) provided in depth analysis of various tools of 

financial inclusion like micro credit, micro- insurance, micro savings and emphasized more 

on creating awareness regarding banking habits, literacy and counselling which were core to 

achieve financial inclusion in India. 

Devi (2012) found that Co-operative credit was analyzed by the modernization of 

agricultural process during the pre-loan and post-loan periods. There was an enormous 

increase in the usage of HYV seeds, modernized inputs, fertilizers and pesticides from pre-

loan to post-loan period. The modern process of agriculture increased the yield per acre and 

also the income per acre which in turn increased the income of the sample borrowers. 

Dhanabhakyam and Malarvizhi (2012) found that 41 per cent of respondents came to 

know about Kisan Credit Card through agricultural officers followed by bank employees 
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(23%); 61 per cent respondents were satisfied with behavior of bank employees; 41 per cent 

respondents reported that quality of services provided by bank was quick. 

              Jain and Kothari (2012) showed that demographic factors had no significant 

influence over the opinion towards Post Office Deposits Schemes except monthly income and 

educational qualification. Monthly income and educational qualification had significant 

influence over the opinion, source of awareness and problem faced regarding Post Office 

Deposits Schemes which shows that higher monthly income group people were least likely to 

invest in post office. The level of awareness of the respondents about various Deposits 

schemes was very low except Recurring Deposits and Post Office Saving Bank account. Due 

to this majority of the respondents had invested only in Recurring Deposits, Post Office 

Saving Bank account and Post Office Monthly Income Scheme.  

According to Bhuvaneshwari and Pushpalatha (2013) Indian banking system should 

increase its focus on the problems faced by rural India. The authors advocated the concept of 

social banking which primarily constituted financial services that resulted in human 

development; it was a system in which the rich subsidised the provision of the financial 

services to the poor.  

Dangi and Kumar (2013) reported that an inclusive financial system helped in 

improving the standard of living and financial condition of the poor and the disadvantaged 

population in a society. The authors had focused on the various initiatives and policy 

measures taken by the Government of India and the Reserve Bank of India for implementing 

financial Inclusion, its current status and future prospects. The authors concluded that despite 

various policy and technological changes implemented in the road for achieving 100 per cent 

financial inclusion, a large section of the population was still deprived from access to 

affordable and appropriate financial services. The focus should be on creating financial 

literacy, conducting training and education programmes on Mobile banking and e-banking. 

Paramasivan and Gumar (2013) found that financial inclusion aimed at providing   

banking and financial services to all people in a fair, transparent and equitable manner at 

affordable cost.  

Sumanthy (2013) remarked that ignoring the underprivileged and the disadvantaged 

was not going to develop India as a nation in a remarkable way. The banks had shown a 

growth in both volume and complexity as well as improvements in financial viability, 

competitiveness and profitability, but still they had not been able to bring a vast segment of 

the population, particularly the underprivileged sections into the bracket of basic banking 

services. An all-out and serious effort was required to be made to eradicate financial 

exclusion as it can lift the standard of living and provide opportunities to the poor and 

disadvantaged. Aggressive policies need to be introduced with proper regulatory framework 

and consumer education so that it might not lead to a situation of a financial crisis. 
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Kunthia (2014) attempted to study the recent developments on Financial Inclusion in 

India with special reference to the recently launched “Pradhan Mantri Jan Dhan Yojana” 

(PMJDY).The author had presented an analysis of its different important areas, roadblocks in 

the process and had suggested strategies to attain universal coverage of the PMJDY for the 

underprivileged population and the large unbanked areas of the country. 

Thomas (2014) showed that less than half of the sample population availed house 

loans for a period less than 5 years, the same proportion had availed loans for a period in 

between five to ten years and only five per cent chose the loan for above ten years. While the 

repayment mode ranged between monthly to yearly and nearly ninety per cent opted monthly 

mode and less than six per cent opted quarterly and monthly mode. 

Adhana (2015) stated that Gold Monetisation Scheme (GMS) would allow resident 

Indians to deposit their household gold and earn an interest up to 2.5 per cent; Sovereign Gold 

Bonds were intended to convert the investment demand for physical gold into paper demand, 

fetching an annual interest rate of 2.75 per cent. Indians bought about 300 tonnes of gold bars 

every year purely as investment assets. So, for them this scheme would be a better option. 

There was great bond of trust that family goldsmiths enjoyed in India. GMS to reduce 

smuggling, mainly by reducing demand for physical gold, would depend on how Indians react 

to the scheme. 

Bala and Reena (2015) revealed that Regional Rural Banks had been quite successful 

in disbursing agricultural loan in district Sirsa. The percentage of disbursement had fluctuated 

during the period under reference. In year 2005-06 percentage of agricultural disbursement 

was very high. Even total agricultural disbursement out of total disbursement had been found 

to be very low. Growth rates of agricultural sector loan had been 7.94 percent where as the 

total disbursement had risen with the growth rate of 9.28 percent. Both the disbursement had 

increased at 1 per cent level of significance. 

Gupta (2015) found that MUDRA created a vision of formalizing the informal and 

there by funding the unfunded. Its role as an apex refinancer, providing low-cost finance was 

likely to be its USP, thereby hoping to fill a yawning gap in India‟s microfinance space. It 

was being touted as a game changing idea, with an indigenously conceived architecture, 

especially designed for Indian context, which was likely to facilitate inclusion of last mile 

financiers and thereby helped expand access to finance for micro enterprises. 

Kaur and Singh (2015) widely acknowledged the successful launch of the PMJDY 

scheme; also strengthened that when coordination, dedication, opportunism, commitment, 

formalization, dependence, trust, satisfaction, cooperation and continuity were provided by all 

the constituents and stakeholders, a framework of construct was created which acted as a 

dominant force for accomplishment of the mission. 
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Mathumitha (2015) concluded that 69 (57.5%) of the respondents were female, 

mostly the females were interested in investing their savings in post office. Out of 120 

respondents, 49 (40.8%) of the respondents saved 10 per cent to 15 per cent of the income as 

their savings; 23.3 per cent of the respondents mentioned the low return on investment. 531 

marks were scored for the no introduction needed for opening an account in Post Office 

Savings Schemes. 

Raval (2015) remarked that economic development always needed support of health 

and solid financial system in the country, it did not mean support of elite class or corporate of 

the country and an initiative to cover “excluded segment” could be successful if government 

was backed with efforts of private sectors and involvement of people beyond just policy 

formation of government. 

Saranya and Karthikeyan (2015) presented that perception of investors had an impact 

on their risk-bearing capacity and range of investment. It was also stated that perception was 

influenced by age, experience and tax payment and it had an association with saving motives 

and behaviour of individuals, also if people got good service and good return during their 

investment tenure, they would have positive perception, otherwise negative perception would 

persist. 

According to Seema (2015), MUDRA (Micro Units Development and Refinance 

Agency) was established to attain development in an inclusive and sustainable manner by 

supporting and promoting partner institutions and creating an ecosystem of growth for micro 

enterprises sector. As part of Pardhan Mantri Mudra Yojana, government was targeting non-

corporate small business sector covering small manufacturing units, shopkeepers, fruits & 

vegetables vendors, truck and taxi operators and many others. They highlighted the offerings 

like Micro Credit Schemes (MCS), refinancing to regional rural banks/Cooperative banks and 

impact of MUDRA to Indian economy. 

Subramanya and Alfia (2015) revealed that PMJDY was almost successful in the 

Hassan district of Karnataka. Only 24 per cent of the people were not aware about the 

PMJDY, 36 per cent of the people opened the account under this scheme and major awareness 

creation by financial institutions or banks was more effective. 

Vidyashree and Rathor (2015) concluded that the beginning to provide social security 

benefit to large number of unorganized people was really good. The schemes had more 

benefits for the people especially for poor people and youngsters. The Government and banks 

had played a major role for the success of these schemes.  Both urban and rural people were 

equally obtaining these schemes. 

Kalaiarasi and  Saranyadevi (2016)  suggested that to improve the level of awareness 

of scheme such as Kisan Vikas Patra and national savings certificates, advertising campaigns 

might be organized or advertisement video might be played frequently in rural areas and 
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public places like bus stop, railway stations and near petrol stations and it also suggested that 

premature closure was allowed in genuine cases such as cases of serious ailment, higher 

education of children, without any penalty of deduction to encourage the depositors. 

It further identified that for most of the depositors, to be financially secure in future 

was the major factor to make investment in the saving schemes offered by post office. 

Depositors were very much satisfied with Recurring Deposit. The study revealed that all the 

depositors were aware of the Savings Account, Monthly Income Scheme, Time Deposit 

Account, Senior Citizen Savings Scheme and Recurring Deposit Account. 

Roy (2016) stated that MUDRA Yojana was the latest scheme to boost the small and 

micro businesses in India. This initiative was taken to focus exclusively on entrepreneurs. 

This scheme would contribute to the well-being of the individuals engaged in small scale 

industries which would positively affect the progress of the economy as a whole. MUDRA as 

a financial tool was found very effective in its initial stages across the country. This would 

surely make a dramatic change and would help in making a developed India. 

Shahid and Irshad (2016) reported that PMMY scheme would contribute to the well-

being of the individuals engaged in small scale industries which would positively affect the 

progress of the economy as a whole. MUDRA creates a vision of formalizing the informal 

and thereby funding the unfunded. Its role as an apex refinancer, providing low-cost finance is 

likely to be its USP, thereby hoping to fill a yawning gap in India‟s microfinance space. These 

measures would greatly increase the confidence of our young educated and skilled workers 

who were able to become the first generation enterprises, and existing small businesses would 

be able to expand their activities. Just as banking the unbanked, MUDRA banks‟ main aim 

was funding the unfunded. 

Sudindra (2016) compared the present value of pension benefit to present value of 

contribution to analyze whether subscriber got benefits out of the scheme. Based on the study 

it could be concluded that as a part of financial inclusion, the Government of India‟s Atal 

Pension Yojana a defined benefit scheme introduced to protect the unorganized sector 

workers would not serve the purpose of income security and retirement benefit. As per the 

analysis, the scheme was not giving positive present value to subscriber at 8 per cent, 7.5 per 

cent interest factor and will provide incentive at 6.5 per cent. 

Rupa (2017) found that the micro finance institutions contributed substantially to the 

number of accounts financed under the PMMY. It was evident that out of 3.49 crore accounts 

financed, 1.25 crore accounts were for new entrepreneurs, which worked out to 36 per cent. It 

was evident that out of total sanction of loans under different scheme 13.7 per cent had been 

to Tamil Nadu. 
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2.2 Benefits in use of loan and saving schemes 

Singh and Sekhon (2005) conducted a study on Kisan Credit Card Scheme by 

purposively selecting Punjab and Sindh Bank and interviewing three types of respondents: 

KCC members, Non KCC members and Bank managers. It was observed that the cropping 

intensity on Non KCC farmers were lower than KCC beneficiaries. 

Aggarwal (2012) found postal saving products as differentiating on the important 

attributes of safety, security and risk free factor. One of the important challenges towards 

Indian Post Office was the revolution in IT (Computerization, networking, automation, 

process reengineering), which had provided automation technology to the banks and other 

financial institutions. 

Sharma et al (2013) reported that KCC beneficiaries were using their credited amount 

for high quality inputs and minor implements and a few of the beneficiaries were purchasing 

heavy machinery and majority of the beneficiaries were regular in repayment of borrowed 

loan whereas a few of the beneficiaries were defaulters. This showed that the attitude of 

beneficiaries was satisfactory towards KCC scheme. 

Joshi and Fatima (2015) showed that the respondents were found to be happy and 

satisfied with the launch of PMJDY. They cited that opening of zero balance account, hassle 

free documentation facilities and benefits associated with the scheme as prime reasons for 

their satisfaction. 

According to Sharma (2015) Sukanya Samriddhi Account was a good start to treat a 

woeful state of the girl child and give her financial independence. It did not have adequate 

returns like the equity market or mutual funds, but it was a less or zero risky investment 

avenue. The current interest rate was also good. It might or might not be enough to save only 

in this scheme for marriage and education considering inflation but could be a part of one‟s 

portfolio. 

2.3 Constraints faced in use of loan and saving schemes 

Singh et al (2015) stated that Muslim population was unwilling to avail credit based 

financial services due to their religious connotations or principles. Sharia law did not allow 

them to take money on interest. As a result of which, they resorted to take loans from their 

family, friends and neighbours. Introduction of Islamic banking would not only deal with the 

issue of interest rate but also would improve the participation of women in the banking related 

activities. 

Devakar and Reddy (2013) revealed that majority of the respondents (98.75%) had 

the problems like lengthy procedure to avail crop loan followed by insufficient crop loan 

amount (96.87%) and suggested to make provision of markets at village level (93.12%) 

followed by provision of crop loan in time (92.50%). 
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Sane and Thomas (2014) examined the existing implementation of the National 

Pension Scheme against the goals with which it was created. They found that there were 

certain critical areas in which the NPS had deviated. These included multiplicity of schemes, 

lack of investment choice, low transparency of the system, and a lack of focus on keeping 

asset management fees low. These gaps were well understood and could be corrected with 

regulatory interventions. 

Guha (2015) reported that the PMJDY scheme had shown substantial growth in 

numbers as far as opening of accounts was concerned and the challenge ahead was the 

conversion of the non operative accounts with zero balance into operative and for this it was 

important to focus on financial literacy as most of the beneficiaries lacked knowledge of how 

to make use of the financial services.  

Patnaik et al (2015) found that most of the respondents had indicated that they had 

very little savings and they did not have an idea to open a bank account also. Also there was a 

very high incidence of respondents depending on informal sources of credit which needed to 

be addressed by the banks. PMJDY was a major catalyst in achieving the goal of inclusive 

growth as the initial figures were encouraging. As more and more people got in the ambit of 

formal institutions they would be in a position to contribute more positively in the economic 

development of the country. 

Hirwe (2016) revealed that the major constraints faced by KCC users were “EMI 

value is high” followed by “complicated loaning procedure”, “credit not available on time”, 

“illiteracy of farmers” and “other socio economic problems”. 

 Several researchers were of the view that financial inclusion is positively correlated 

with human development. It helps in improving the standard of living and financial condition 

of the poor people. The Government of India and the Reserve Bank of India took various 

initiatives to enhance the condition of the poor people. For improving the condition of poor 

people, many saving and loan schemes were launched by Indian Government but large section 

of the population was still deprived from accessing affordable and appropriate financial 

services due to lack of awareness and lack of resources. Hence the present study was planned 

to study awareness, adoption, benefits and constraints faced by rural and urban respondents 

regarding loan and saving schemes. 
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CHAPTER-III 

MATERIALS AND METHODS 

The objective of this chapter is to describe the methodological steps and procedures 

adopted for conducting the present investigation. The details of the methods and procedure 

followed for the study have been distinctly described under the following heads: 

3.1   Locale of the study 

3.2   Sampling procedure 

3.3   Tools and techniques of data collection 

3.4   Variables and their measurement 

3.5   Analysis of data 

3.1 Locale of the study 

3.1.1 Objective I:  

Hisar district from Haryana state was purposively selected for the survey work due to 

easy accessibility of the respondents. Hisar Block I and Hisar Block II were randomly 

selected from total nine blocks of Hisar district. Two villages i.e. Dabra and Devan from two 

blocks i.e. Hisar block I and Hisar block II respectively from Hisar district and two urban 

localities i.e. Azaad Nagar and CCSHAU campus from two different wards i.e. ward 18 and 

ward 20 respectively from Hisar city were randomly selected to find out the pre knowledge 

and extent of use of government loan and saving schemes used by the respondents. 

3.1.2 Objective II & III:  

For objective II and III, the locale of the study was the same as in objective I i.e. to 

assess the pre knowledge and extent of use of loan and saving schemes by the users. 

3.2   Sampling procedure 

50 rural respondents using at least one government loan or saving scheme was 

randomly selected from the two blocks (25 from each village). Similarly 50 urban respondents 

were randomly selected from the two wards (25 from each locality). Thus, the total number of 

respondents was 100.  

The most educated person of the family was selected as respondent irrespective of 

age and sex. 
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3.3 Tools and techniques of data collection 

3.3.1 Objective I: 

A pretested interview schedule was developed in accordance with the objectives of 

the study. The interview schedule comprised of two sections.  

Section-I comprised of questions to elicit background information of the respondents. 

Section-II comprised of questions to find out the pre-knowledge and extent of use of 

government loan and saving schemes by respondents.  

3.3.2 Objective II & III: 

Under objective II, knowledge was imparted to 50 urban and 50 rural respondents 

about different government loan and saving schemes. Knowledge was imparted through print 

media which was developed by citing relevant literature. While imparting knowledge to the 

respondents, booklets containing information on “loan and saving schemes” regarding their 

features, advantages, benefits, eligibility criteria, documents required, rate of interest, 

processing charge, security, repayment and tax benefit were also distributed to the 

respondents. Gain in knowledge was studied after 15 days of imparting knowledge.  

The interview schedule comprised of two sections. 

Section I of interview schedule comprised of questions pertaining to post exposure 

knowledge of respondents about loan and saving schemes.   

Section II comprised of questions pertaining to benefits and constraints faced by users of loan 

and saving schemes.  

3.4 Variables and their measurement: It included selection of both independent and 

dependent variables and their measurement. 

 Variables and their measurements                                                   

Variables Measurements 

    Independent variables 

Personal and demographic variables 

Age           Chronological age       

 

 

     Categories were devised 

     Sex 

Marital status 

Respondent‟s education                      

Type of family                                                         

     Size of family 

Socio-economic variables 

    Caste   

     Categories were devised 

Respondent‟s occupation 

     Family occupation 

Family income  
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Communication variable 

Mass media exposure  

Dependent variables: 

Knowledge of the respondents   

     Interview schedule was developed Extent of use of schemes  

      Benefits and constraints faced 

3.4.1 Independent Variables: The measurement procedures of selected personal, 

demographic and socio-economic variables are elaborated as under. 

a) Personal and demographic variables 

Age: Age was operationalized as chronological age of the respondents in years at the time of 

data collection. The scores allotted to each of the following categories is given below: 

S.No. Category Score 

1.  20-40 years 1 

2.  41-60 years 2 

3.  61-80 years 3 

 Sex: Sex was operationalized as biological sex of the respondents. The score allotted to each 

of the following categories is given below: 

S.No. Category Score 

1.  Male 1 

2.  Female 2 

Marital Status: Marital status is the condition or state of being married, unmarried, divorced 

or widowed of the respondents at the time of data collection. The scores allotted to each of the 

following categories is given below: 

S.No. Category Score 

1.  Married 1 

2.  Unmarried 2 

3.  Divorcee 3 

4.  Widow/widower 4 

Respondent’s education: Education was operationalized as the level of formal education 

attained by the individual respondent. Based on this, they were grouped into six categories as 

described below:    
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S.No. Category Score 

1.  Illiterate 1 

2.  Primary 2 

3.  Middle 3 

4.  Matric 4 

5.  10+2 5 

6.  Graduate 6 

7.  Post graduate 7 

Type of family: It referred to whether the family was nuclear or joint. A nuclear family was 

considered as one which constituted members of the family of only one person which include 

minor and other dependents. A joint family is referred to one which constituted two or more 

married brothers and their families living together. Scores assigned to each of these categories 

were as follows: 

S.No. Category Score 

1.  Nuclear 1 

2.  Joint 2 

Size of family: It was operationalized as the total number of the members in the family living 

together at the time of data collection. The inventory was developed in order to categorize the 

respondents on the basis of family size and the scores were assigned to each category as given 

below: 

S.No. Category Score 

1.  3-5 members 1 

2.  6-8 members 2 

3.  9-12 members 3 

b) Socio-economic variables 

Caste: Caste is an endogamous group where the status of an individual related to a group is 

determined by birth. There are numerous castes in India. For the present study, caste refers to 

the class or distinct hierarchical order in the society. Trivedi scale (1963) was used and the 

scoring was done as follows: 

S.No. Category Score 

1.  Low (Chamar, Bhangi, Dom,  

Jimer, Khati,Dhobi, Badi, Nai) 

1 

2.  Medium (Lohar, Sunar, Kumhar,  

Darji, Ahir, Arora, Jullaha) 

2 
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3.  High ( Brahmin, Jat, Bishnoi, Baniya) 3 

Respondent’s occupation: Occupation refers to the means of livelihood of the respondent. 

Inventory was developed to quantify occupational status of the respondent on the basis of 

following categories and the corresponding score values were allotted to each of these 

categories: 

S.No. Category Score 

1.  Service 1 

2.  Business 2 

3.  Farming 3 

4.  Retired 4 

5.  Housewife 5 

Family occupation: Family occupation refers to the means of livelihood of the family of the 

respondent. Details are presented below: 

S.No. Category Score 

1.  Service 1 

2.  Business 2 

3.  Farming 3 

Family income (monthly): It was operationalized as the monthly income earned by the 

respondent‟s family from all the sources. The income was divided into three categories and 

the scoring procedure was as under: 

S.No. Category Score 

1.  Up to 30,000 1 

2.  30,001-60,000 2 

3.  60,001-90,000 3 

c) Communication variable: The measurement procedure of selected communication 

variables is elaborated as under: 

Mass Media Exposure: Mass media exposure has been operationalized as the degree to 

which a respondent was exposed to mass media viz. radio, television, newspaper, magazines, 

etc. for obtaining various types of information. It was measured on three point continuum 

scale as given below on the basis of which scores were calculated: 
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S.No. Category Score 

1.  Never 1 

2.  Sometimes 2 

3.  Regularly 3 

3.4.2 Dependent Variables 

1. Knowledge of respondents 

2. Extent of use of schemes 

3. Benefits felt and constraints faced 

3.5 Analysis of data: 

The data thus collected was processed, tabulated and analyzed using frequency, percentages, 

weighted mean score and two sample „z‟ test. 

Weighted mean score: For each item, the frequencies falling under each rating were 

tabulated. Then the frequencies in each of the category were multiplied by the assigned scores 

and added. The resulting sum of each aspect was divided by the total number of respondents. 

In this way, the weighted mean scores in each aspect were calculated. 

Two sample z test (two sample mean test): Two sample „z‟ test is a test of significance. 

This was used to measure significance of gain in knowledge of respondents at pre and post 

exposure stage. Following formula was used: 

                          𝒛 =
𝑿 –𝒀

 𝒔𝟏
𝟐

𝒏𝟏
+
𝒔𝟐
𝟐

𝒏𝟐

 

Where   
𝒔𝟏  
𝟐 =  

𝟏

𝒏𝟏
  𝒙𝒊 − 𝑿 

𝟐
 

                                         
𝒔𝟐  
𝟐 =  

𝟏

𝒏𝟐
  𝒚𝒊 − 𝒀 

𝟐
 

 

 

 

 

 

 

  



19 
 

CHAPTER – IV 

RESULTS 

 

This chapter deals with the results of the present research in accordance with the 

objectives inferred through the use of prescribed methodology and standard tools. Research 

results have been presented and discussed under the following heads:  

4.1 Background profile of the respondents 

4.2 General information about respondents‟ bank accounts 

4.3 Awareness and adoption of saving and loan schemes 

4.4 Gain in knowledge regarding saving schemes 

4.5 Gain in knowledge regarding loan schemes  

4.6 Benefits felt by urban and rural respondents in use of saving and loan schemes 

4.7 Constraints faced by urban and rural respondents in use of saving and loan schemes 

4.1 Background profile of the respondents 

In the following paragraphs, the background profile of the respondents has been 

clearly explained to bring out their characteristic features which are presented in Table1. 

Personal, demographic, socio-economic and communication profile of the rural and urban 

respondents under the present study included the information regarding age, sex, education, 

type of family, family size, caste, respondents‟ occupation, family occupation, family income, 

and mass media exposure. 

Personal and demographic variables 

Personal and demographic attributes of the rural and urban respondents were studied 

for proper interpretation of the findings and have been presented in the Table 1. 

Distribution of respondents according to their age group showed that majority of the 

rural respondents i.e. 60 per cent belonged to the age group 41-60 years, followed by 20-40 

years (32%), and only 8 per cent were between 61-80 years of age. In the case of urban 

respondents 64 per cent  belonged to age group 41-60 years, followed by 20-40 years (30%) 

and 61-80 years (6%). 

Data indicate that more than half of the rural respondents (74%) were male and 26 per 

cent were female. In the case of urban respondents 76 per cent were male and only 24 per cent 

were female. 

Data revealed that in the case of rural respondents more than half i.e. 88 per cent were 

married and 12 per cent were unmarried. In the case of urban respondents, 86 per cent were 

married and 14 per cent were unmarried. No respondent was divorcee or widow/widower in 

both rural and urban areas. 
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 Table 1: Personal profile of the respondents                                            n=100 

S. No. Variables Category 
Rural 
(n=50) 

Urban 
(n=50) 

Total 
(n=100) 

Personal and demographic variables 

1.  Age (in years) 20-40 16(32) 15(30) 31(31) 

  41-60 30(60) 32(64) 62(62) 

  61-80 4(8) 3(6) 7(7) 

2.  Sex Male 37(74) 38(76) 75(75) 

  Female 13(26) 12(24) 25(25) 

3.  Marital status Married 44(88) 43(86) 87(87) 

  Unmarried 6(12) 7(14) 13(13) 

4.  Education of respondents Middle 9(18) 3(6) 12(12) 

  10+2 21(42) 24(48) 45(45) 

  Graduate 17(34) 19(38) 36(36) 

  Post Graduate 3(6) 4(8) 7(7) 

5.  Type of family Nuclear 21(42) 32(64) 53(53) 

  Joint 29(58) 18(36) 47(47) 

6.  Size of family 3-5 members 22(44) 30(60) 54(54) 

  6-8 members 20(40) 20(40) 40(40) 

  9-11 members 8(16) - 8(8) 

Socio-economic variables 

1. Caste Low 9(18) 11(22) 20(20) 

  Middle 13(26) 17(34) 30(30) 

  High 28(56) 22(44) 50(50) 

2. Respondent‟s occupation Service 7(14) 34(68) 41(41) 

  Business 4(8) 7(14) 11(11) 

  Farming 31(62) - 31(31) 

  Retired - 5(10) 5(5) 

  Housewife 8(16) 4(8) 12(12) 

3. Family occupation  Service 9(18) 40(80) 49(49) 

  Business 5(10) 10(20) 15(15) 

  Farming 36(72) - 36(36) 

4. Monthly family income (Rs.) Up to 30,000 20(40) 17(34) 37(37) 

  30,001-60,000 24(48) 26(52) 50(50) 

  60,001-90,000 6(12) 7(14) 13(13) 

Communication variable 

1.  Mass media exposure Low  20(40) 13(26) 32(32) 

  Medium  22(44) 28(56) 50(50) 

  High  8(16) 9(18) 17(17) 

Figures in parentheses indicate percentages 
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Data indicate that less than half of rural respondents had education up to 10+2 (42%) 

followed by graduation (34%), primary education (18%) and post graduation (6%). In case of 

urban respondents, about half of them had education up to 10+2 (48%) followed by 

graduation (38%), post graduation (8%) and upto primary class (6%). 

It is apparent from Table that majority of the rural and urban respondents belonged to 

nuclear family (42% and 64% respectively). It was followed by joint type of family i.e. 58 per 

cent rural and 36 per cent urban families. Maximum per cent of the rural respondents (44%) 

and urban respondents (60%) had family size of 3-5 members. 40 per cent respondents were 

having 6-8 members in both rural and urban areas and no urban family was having 9-12 

members in the family. In case of rural respondents, 16 per cent respondents had family size 

of 9-12 members. 

Socio-economic variables 

Regarding caste of the respondents, it was found that in rural areas majority of the 

respondents (56%) belonged to high caste followed by middle caste (26%) and low caste 

(18%). In case of urban areas, maximum number of the respondents (44%) belonged to high 

caste, followed by middle caste (34 %) and low caste (22%).   

Majority of rural respondents‟ occupation was farming (62%) followed by service 

(14%) and business (8%).  In the case of urban respondents, majority of the respondents‟ 

occupation was service (68%) followed by business (14%); 10 per cent respondents were 

retired and 8 per cent were housewives. 

 Majority of the rural respondents‟ family occupation was farming (72%) followed by 

service (18%) and business (10%). In case of urban respondents, majority of the urban 

respondents‟ family occupation was service (80%) followed by business (20%). 

Income wise distribution showed that in rural areas, 48 per cent respondents‟ monthly 

family income was Rs. 30,001-60,000, followed by up to Rs. 30,000 (40%) and  Rs. 60,001-

90,000 (12%). In urban areas, 52 per cent families‟ monthly income was reported between Rs. 

30,001-60,000, followed by up to Rs. 30,000 (34%) and Rs. 60,001-90,000 (14%). 

Communication variable 

Table further shows the mass media exposure. In rural areas, 44 per cent respondents 

were having medium level of mass media exposure followed by low exposure (40%) and high 

exposure (16%). In urban localities 56 percent respondents were having medium level of mass 

media exposure followed by low exposure (26%) and high exposure (18%). 
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4.2 General information about respondents’ bank/post office accounts 

General information about respondents‟ bank/post office accounts is presented in Table No. 2 

to 10. 

Table 2: Respondents having any account in banks/post office  

S. No. Bank/Post office/Both 
Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

1.  Bank 38(76) 33(66) 71(71) 

2.  Both (bank and post office) 12(24) 17(34) 29(29) 

Figures in parentheses indicate percentages  

 

                  Fig. 2: Respondents having any account in banks/post office 

Respondents having any account in banks/post office  

The data in Table 2 and Figure 2 reveal that in rural areas, 76 per cent respondents 

had account in bank and 24 per cent respondents were having account in both bank and post 

office. In urban area, 66 per cent respondents were having account in bank and 34 per cent 

respondents were having account both in bank and post office.  

Name of the banks in which respondents have any account 

Table 3 shows that in rural areas, 64 per cent respondents were having account in 

SBI, followed by Sarva Haryana Gramin Bank (58%), PNB (34%), Cooperative bank (16%) 

and State Bank of Patiala (14%). In urban localities 70 per cent respondents were having 

accounts in SBI, followed by PNB (44%), State Bank of Patiala (28%), Cooperative bank 

(26%), HDFC (20%), ICICI (18%) and Andhra bank (14%).  

It has been found that there were only two banks in both villages i.e. Dabara and Devan and 

these were SBI and Sarva Haryana Gramin Bank. 
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Table 3: Name of the banks in which respondents have any account 

Type of 

banks 

S. 

No. 
Name of the banks 

Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

Public 

sector banks 

1.  State Bank of India 32(64) 

56 

35 (70) 

78 

67(67) 

134 
2.  State Bank of Patiala 7(14) 14(28) 21(21) 

3.  Punjab National Bank 17(34) 22(44) 39(39) 

4.  Andhra bank - 7(14) 7(7) 

Private 

sector banks 

1.  

ICICI (Industrial Credit 

Investment Corporation 

of India) 

- - 9(18) 

19 

9(9) 
 

19 

 
2.  

HDFC (Housing 

Development Finance 

Corporation) 

- - 10(20) 10(10) 

Cooperative 

bank 
1.  Cooperative bank 8(16) 8 13(26) 13 21(21) 21 

Regional 

rural bank 
2.  

Sarva Haryana Gramin 

Bank 
29(58) 29 - - 29(29) 29 

Total 93 93 110 110 203 203 

Figures in parentheses indicate percentages 

Multiple Responses 

 

Table 4: Source of information for opening different accounts in banks/post office 

S. No. Source of information 
Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

1.  Television 17(46) 37(74) 54(54) 

2.  Friends 28(56) 22(44) 50(50) 

3.  Relatives  30(60) 20(40) 50(50) 

4.  Bank 25(50) 23(46) 48(48) 

5.  Newspaper 10(20)   30 (60) 40(40) 

6.  Radio  13(26) 16(32) 29(29) 

7.  Internet  10(20) 18(36) 28(28) 

8.  Magazine 11(22) 15(30) 26(26) 

Figures in parentheses indicate percentages 

Multiple Responses 
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Source of information for opening different accounts 

Data presented in Table 4 and Figure 3 depict that in rural areas, source of 

information of opening account of 60 per cent respondents was relatives followed by friends 

(56%), bank (50%),  

 

Fig 3: Source of information for opening different accounts 

 television (46%), radio (26%), magazine (22%) and internet (10%). In urban localities, 

source of information of 74 per cent respondents was television followed by newspaper 

(60%), bank (46%), friends (44%), relatives (40%), internet (36%), radio (32%) and magazine 

(30%). 

Table 5: Reasons for having any account in banks/post office 

S. No. Reasons 
Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

1.  Safety of money 38(76) 43(86) 81(81) 

2.  Benefit of  rate of interest 35(70) 39(78) 74(74) 

3.  Easy to open 30(60) 34(68) 64(64) 

4.  Easy to operate/maintain 20(40) 37(74) 57(57) 

5.  Additional facilities 30(60) 11(22) 41(41) 

Figures in parentheses indicate percentages 

Multiple Responses 

Reasons for having any account in banks/post office  

Table 5 reveals the reasons for having any account in bank and post office. In rural 

areas safety of money was major reason for having any account in bank or post office 
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followed by benefit of rate of interest (70%), easy to open and additional facilities  (60%) like 

ATM, passbook, cheque book and  internet banking facilities and easy to operate/maintain 

(40%). In urban localities, majority of the respondents (86%) opened their account because 

they found bank as the safest place for their money followed by benefit of rate of interest 

(78%), easy to operate/maintain (74%), easy to open (68%) and 22 percent gave reason of 

additional facilities like ATM, passbook, cheque book and internet banking. 

Table 6: Types of accounts of respondents in banks/post office 

S. No. Type of accounts 

Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

Bank PO Bank PO Bank PO 

1.  Saving account (B/PO) 43(86) 11(22) 45(90) 13(26) 88(88) 24(24) 

2.  Current account (B) 5(10) NA 10(20) NA 15(16) NA 

3.  Recurring deposit (B/PO) 19(38) - 23(46) - 42(42) - 

4.  Fixed deposit (B/PO) 10(20) 5(10) 11(22) 8(16) 21(21) 13(13) 

Total 77 16 89 21 166 37 

Grand Total 93 110 203 

Figures in parentheses indicate percentages 

Multiple Responses 

B=bank, PO= post office, B/PO= both bank & post office 

Types of accounts of respondents in banks/post office 

Table 6 shows that in rural areas more than half (86%) respondents were  having 

saving account in bank and only 22 per cent  respondents were  having saving account in post 

office, 38 per cent respondents were having recurring account in bank but none of the 

respondents was having recurring account in post office;  20  per cent respondents were 

having fixed deposit in banks and only 10 per cent respondents were having fixed deposit in 

post office; only 10 per cent respondents were having current account in bank. There is no 

current account facility in post office. 

In urban localities, majority of the respondents (90%) were having saving account in 

banks and 26 per cent respondents were having saving account in post office; 46 per cent 

respondents were having recurring account in bank but none of the respondents were having 

recurring account in post office, 22 per cent respondents were having fixed deposit in banks 

and only 16 cent respondents were having fixed deposit in post office and only 16 per cent 

respondents were having current account in bank. There is no current account facility in post 

office. 
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 Reasons for having specific account in banks/post office 

(i) Saving account 

Table 7 shows that in rural areas, majority of the respondents gave reason for having 

saving account i.e. „benefit of rate of interest‟(80%) followed by „passbook facility‟(76%), 

„ATM facility‟(70%), „internet banking facility‟(68%) and „cheque book facility‟(62%). In 

urban localities, main reason for having saving account was „benefit of rate of interest‟(86%) 

followed by „ATM facility‟ and „internet banking facility‟(80%),„cheque book facility‟(78%) 

and „passbook facility‟(72%).  

(ii) Current account 

Table 7 further reveals that rural respondents gave reason of opening current account 

as „useful for business‟, „ATM facility‟ and „cheque book facility‟(10%) and 6 per cent gave 

reason of „internet banking facility‟. Likewise urban respondents gave reason of opening 

current account as it is „useful for business‟, „ATM facility‟ and „internet banking 

facility‟(16%), followed by „cheque book facility‟(14%).  

Table 7: Reasons for having specific account in banks/post office 

S.No Reasons 

Saving account Current account 
Recurring 

deposit 
Fixed deposit 

Rural 

(n=50) 

Urban 

(n=50) 

Rural 

(n=50) 

Urban 

(n=50) 

Rural 

(n=50) 

Urban 

(n=50) 

Rural 

(n=50) 

Urban 

(n=50) 

1.  Benefit of 

rate of  

interest 

40(80) 43(86) - - 14(28) 23(46) 15(30) 18(36) 

2.  Passbook 

facility 
38(76) 36(72) - - 9(18) 14(28) 9(18) 11(22) 

3.  Cheque 

book 

facility 

31(62) 39(78) 5(10) 7(14) - - - - 

4.  ATM 

facility 
35(70) 40(80) 5(10) 8(16) - - - - 

5.  Internet 

banking 

facility 

34(68) 40(80) 3(6) 8(16) - 15(30) 8(16) 12(24) 

6. Proper 

use of 

monthly 

savings 

- - - - 19(38) 23(46) - - 

7. Useful for 

business 
- - 5(10) 8(16) - - - - 

Figures in parentheses indicate percentages 

Multiple Responses  
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(iii) Recurring deposit 

Table 7 depicts that in rural areas, 38 per cent respondents gave reason for opening 

recurring account i.e. „proper use of monthly savings‟ followed by „benefit of rate of interest‟ 

(28%) and „passbook facility‟ (18%); 46 per cent urban respondents gave reason of opening 

recurring deposit account as „benefit of rate of interest‟ and „proper use of monthly savings‟ 

followed by „internet banking facility‟ (30%) and „passbook facility‟ (28%).  

(iv) Fixed deposit 

Table 7 further shows that 30 per cent of the rural respondents opened fixed deposit 

account because of „good interest rate‟ followed by „certificate facility‟ (18%) and „internet 

banking facility‟ (16%). In urban localities, 36 per cent respondents opened fixed deposit 

account because of „good interest rate‟ followed by „internet banking facility‟ (24%) and 

„certificate facility‟ (22%). 

Table 8: Number of bank accounts in different banks and post office 

S.No No. of bank accounts 
Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

1.  1 account 16(32) 6(12) 22(22) 

2.  2 accounts 25(50) 26(52) 51(51) 

3.  3 accounts 9(18) 15(30) 24(24) 

4.  4 accounts - 3(6) 3(3) 

Total 50(100) 50(100) 100(100) 

Figures in parentheses indicate percentages 

 

Fig.4: Number of bank accounts in different banks and post office 
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Number of bank accounts in different banks and post office 

Data presented in Table 8 and Figure 4 show that in rural areas, 50 per cent of the 

respondents had two bank accounts, 32 per cent respondents had one bank account and only 

18 per cent respondents had three bank accounts and no one had four bank accounts. In urban 

localities more than half respondents (52%) were having two bank accounts, 30 per cent 

respondents were having three bank accounts, 12 per cent respondents had one bank account 

and only 6 per cent were having four bank accounts.  

Table 9: Duration of opening of first account by respondents 

S. No. Duration 
Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

1.                 1-5 years 11(22) - 11(11) 

2.  5-10 years 17(34) 14(28) 31(31) 

3.  10-15 years 10(20) 23(46) 33(33) 

4.  15-20 years 12(24) 13(26) 25(25) 

Figures in parentheses indicate percentages 

Duration of opening of first account by respondents 

Table 9 further shows that in rural areas 34 per cent respondents were having account 

from 5-10 years, 24 per cent were having account from 15-20 years, 22 per cent were having 

account from 1-5 years and 20 per cent were having account from 10-15 years.  

In urban localities, 46 per cent respondents were having account from 10-15 years, 28 

per cent respondents were having account from 5-10 years and 26 per cent respondents were 

having account from 15-20 years.  

Table 10: Frequency of visit to banks/post office 

S. 

No. 
Frequency of visit 

Rural 

(n=50) 

Urban 

(n=50) 

Total 

(n=100) 

1.  Weekly - 4(8) 4(4) 

2.  Fortnightly 24(48) 10(20) 34(34) 

3.  Monthly 26(52) 36(72) 62(62) 

Figures in parentheses indicate percentages 

Frequency of visit to banks/post office  

Table 10 depicts that in rural areas, 52 per cent respondents visited banks monthly 

and 48 per cent visited bank fortnightly but no one visited bank weekly. In urban localities 

majority of respondents (72%) visited banks monthly, 20 per cent respondents visited banks 

fortnightly and only 8 per cent respondents visited banks weekly. 
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4.3 Awareness and adoption of government saving and loan schemes 

Awareness and adoption of government saving and loan schemes are given in Table No. 11 to 

14. 

Awareness and adoption of government saving schemes 

Table 11 and Figure 5 reveal that saving schemes are offered in banks or in post 

office or in both. Pradhan Mantri Jan Dhan Yojana (PMJDY), Senior Citizen Saving Scheme 

(SCSS), Public Provident Fund (PPF), Sukanya Samridhi Yojana (SSY) were offered both in 

banks and post office while Kisan Vikas Patra (KVP), National Saving Certificate (NSC),  

Monthly Income Scheme (MIS) are offered only in the post office;  Atal Pension Yojana 

(APY), National Pension Scheme (NPS), Rajiv Gandhi Equity Saving Scheme (RGESS) were 

offered only in the banks. 

Table 11 further depicts that in rural areas, majority of the respondents were aware 

about KVP (90%) and PMJDY (90%) but 82 percent adopted KVP and 76 per cent 

respondents adopted PMJDY; 68 per cent respondents were aware about SCSS and 50 per 

cent of them adopted this scheme; 60 per cent of the respondents were aware about APY but 

only 6 per cent adopted this scheme; 58 per cent respondents were aware about SSY but only 

10 percent adopted this scheme; 52 per cent of the respondents were aware about PPF but 

adoption of this scheme was only by 4 per cent respondents; 30 per cent of the respondents 

were aware about NSC but the adoption of this scheme was least (2%). Along with these 

schemes respondents were also aware about NPS (32%), REGSS (20%) and MIS (18%) but 

no one from the rural areas adopted these schemes. In rural areas in total respondents had 

heard about 10 saving schemes but seven schemes were adopted by them. 

Table 11 further shows that in urban localities, majority of the respondents were 

aware about PMJDY (98%) but only 24 per cent respondents adopted this saving scheme; 74 

per cent respondents were aware about PPF and 42 per cent respondents adopted it; 68 per 

cent respondents were aware about SSY but only16 per cent adopted SSY; 54 per cent 

respondents were aware about SCSS but only 24 per cent adopted this scheme; 50 per cent of  

the respondents were aware about NSC but only 8 per cent of them adopted this scheme; 24 

per cent of the respondents were aware about MIS but only 6 per cent respondents adopted 

this scheme. Respondents were also aware about APY (68%), KVP (62%), NPS (40%) and 

RGESS (26%) but no one from the urban localities adopted these schemes. Out of total 10 

saving schemes, which urban respondents were aware of, six schemes were adopted by them. 

It is clear from Table 11 that PMJDY was the scheme which was adopted by 

maximum per cent of respondents (50%) in total by rural and urban respondents followed by 

KVP (41%), SCSS (37%), PPF (23%), SSY (13%), NSC (5%), APY (3%) and MIS (3%). 
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Table 11: Awareness and adoption of government saving schemes  

S. 

No 
Name of the saving scheme 

Offered 

by 

Rural (n=50) Urban (n=50) Total (n=100)  

Awareness Adoption 
Rank of 

adoption  
Awareness Adoption 

Rank of 

adoption 
Awareness Adoption 

Rank of 

adoption 

1.  Pradhan Mantri Jan Dhan 

Yojana (PMJDY) 
(B&PO) 45(90) 38(76) II 49(98) 12(24) II 94(94) 50(50) I 

2.  Kisan Vikas Patra (KVP) (PO) 45(90) 41(82) I 31(62) - - 76(76) 41(41) II 

3.  Senior Citizen Saving Scheme 

(SCSS) 
(B&PO) 34(68) 25(50) III 27(54) 12(24) II 61(61) 37(37) III 

4.  Public Provident Fund  (PPF) (B&PO) 26(52)      2(4) VI 37(74) 21(42) I 63(63) 23(23) IV 

5.  Sukanya Samridhi Yojana (SSY) (B&PO) 29(58) 5(10) IV 34(68) 8(16) III 63(63) 13(13) V 

6.  National Saving Certificate 

(NSC) 
(PO) 15(30)      1(2) VII 25(50) 4(8) IV 40(40) 5(5) VI 

7.  Atal Pension Yojana (APY) (B) 30(60) 3(6) V 34(68) - - 64(64) 3(3) VII 

8.  Monthly Income Scheme (MIS) (PO) 9(18) - - 12(24) 3(6) V 21(21) 3(3) VII 

9.  National Pension Scheme (NPS) (B) 16(32) - - 20(40) - - 36(36) - - 

10.  Rajiv Gandhi Equity Saving 

Scheme (RGESS) 
(B) 10(20) - - 13(26) - - 23(23) - - 

Total  269 115 7 282 60 6 541 175 8 

Figures in parentheses indicate percentages 

Multiple responses 

B=Bank, PO=Post Office, B & PO= Bank & Post Office 
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Fig. 5: Awareness and adoption of government saving schemes 

Awareness and adoption of government loan schemes 

Table 12 and Figure 6 reveal awareness and adoption of government loan schemes. In rural 

areas, majority of the respondents were aware about KCC (90%) followed by home loan and personal 

loan (78%), vehicle loan (76%), dairy loan (70%), crop loan and education loan (66%), irrigation loan 

(64%), Kisan Tatkal Yojana (54%), poultry loan (48%), MSME (40%), gold metal loan (38%) and 

MUDRA Yojana (28%). Out of the thirteen schemes which the respondents were aware of, only five 

schemes were adopted by the rural respondents. Majority of the respondents adopted KCC (64%) 

followed by crop loan (26%), both vehicle loan and personal loan (24%) and home loan (12%). 

In urban localities, majority of the respondents (90%) were aware about home loan, followed 

by personal loan (88%), vehicle loan and education loan (86%), dairy loan (72%), gold metal loan 

(68%), irrigation loan (62%), KCC and poultry loan (60%), Kisan Tatkal Yojana (58%), MSME 

(56%), MUDRA Yojana (44%) and crop loan (40%). Out of the 13 schemes which they were aware 

of, only four schemes were adopted by the urban respondents. Majority of the respondents had 

adopted personal loan (42%) followed by vehicle loan (34%), home loan (22%) and education loan 

(16%). 

All these loan schemes were running in public sector, private sector, co-operative, regional 

rural bank or agriculture bank. None of these loan schemes was running in post office. It is interesting 

to note that more number of rural respondents adopted saving and loan schemes as compared to urban 

respondents.   
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Table 12: Awareness and adoption of government loan schemes  

S. 

No. 

Name of loan 

 Scheme 
Offered 

by 

Rural (n=50) Urban (n=50) Total (n=100) 

Awareness Adoption 
Rank of 

adoption 
Awareness Adoption 

Rank of 

adoption 
Awareness Adoption 

Rank of 

adoption 

1.  Personal loan Bank 39(78) 12(24) III 44(88) 21(42) I 83(83) 33(33) I 

2.  Kisan Credit Card Bank 45(90) 32(64) I 30(60) - - 75(75) 32(32) II 

3.  Vehicle loan Bank 38(76) 12(24) III 43(86) 17(34) II 81(81) 29(29) III 

4.  Home loan Bank 39(78) 6(12) IV 45(90) 11(22) III 84(84) 17(17) IV 

5.  Crop loan Bank 33(66) 13(26) II 20(40) - - 53(53) 13(13) V 

6.  Education loan Bank 33(66) - - 43(86) 8(16) IV 76(76) 8(8) VI 

7.  MUDRA Yojana Bank 14(28) - - 22(44) - - 36(36) - - 

8.  Kisan Tatkal 

Yojana 
Bank 27(54) - - 29(58) - - 56(56) - - 

9.  Gold metal loan Bank 19(38) - - 34(68) - - 53(53) - - 

10.  MSME Bank 20(40) - - 28(56) - - 48(48) -  

11.  Irrigation loan Bank 32(64) - - 31(62) - - 63(63) - - 

12.  Dairy loan Bank 35(70) - - 36(72) - - 71(71) - - 

13.  Poultry loan Bank 24(48) - - 30(60) - - 54(54) - - 

Total  398 75 5 435 57 4 833 132 6 

Figures in parentheses indicate percentages 

Multiple responses 
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Fig.6: Awareness and adoption of government loan schemes 

Thus, it is clear from Table 11 and 12 that out of 10 government saving schemes which they 

were aware of, 7 schemes were adopted by rural respondents and 6 schemes were adopted by urban 

respondents. Similarly, out of 13 government loan schemes which they were aware of, 5 schemes 

were adopted by rural respondents and 4 schemes were adopted by urban respondents. 

Adoption of loan and saving schemes by rural and urban respondents  

Table 13 clearly reveals that in case of saving schemes, in rural areas, all respondents were 

having at least one saving scheme and these 50 respondents adopted 115 saving schemes in total. In 

urban areas, out of 50 respondents, 36 respondents were having at least one saving scheme and these 

36 respondents adopted 60 saving schemes. 

In case of loan schemes, in rural areas, out of 50 respondents, 34 respondents adopted at least 

one loan scheme and these 34 respondents adopted 75 loan schemes. In urban areas, out of 50 

respondents, 29 respondents were having at least one loan scheme and these 29 respondents adopted 

57 loan schemes 

Table 13: Adoption of loan and saving schemes by rural and urban respondents 

S.No. Schemes   Rural 

(n=50) 

No. of 

schemes 

Urban  

(n=50) 

No. of 

schemes 

Total 

(n=100)  

Total no. of 

schemes 

1.  Saving schemes 50(100) 115 36(72) 60 86(86) 175 

2.  Loan schemes   34(68) 75 29(58) 57 63(63) 132 

 Total  84 190 65 117 149 311 

Figures in parentheses indicate percentages 
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Table 14: Source of information about loan and saving schemes 

S. No. Source of information 
Rural (n=50) Urban  (n=50) Total  (n=100) 

Saving schemes Loan schemes Saving schemes Loan schemes Saving schemes Loan schemes 

1.  Newspaper 42(84) 37(74) 48(96) 42(84) 90(90) 79(79) 

2.  Television 43( 86) 38(76) 40(80) 44(88) 83(83) 82(82) 

3.  Radio 25(50) 15(30) 23(46) 19(38) 48(48) 34(34) 

4.  Relatives  20(40) 25(50) 26(52) 23(46) 46(46) 48(48) 

5.  Friends 28(56) 24(48) 18(36) 22(44) 46(46) 46(46) 

6.  Bank 18(36) 22(44) 22(44) 26(52) 40(40) 48(48) 

7.  Internet 13(26) 8(16) 15(30) 16(32) 28(28) 24(24) 

8.  Magazine  11(22) 18(36) 16(32) 14(28) 27(27) 32(32) 

Figures in parentheses indicate percentages 

Multiple responses  
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Source of information about loan and saving schemes 

Table 14 depicts source of information about loan and saving schemes. In rural areas, in case 

of saving schemes television was the major source of information (86%) followed by newspaper 

(84%), friends (56%), radio (50%), relatives (40%), bank (36%), internet (26%) and magazine (22%). 

In case of loan schemes television was major source of information (76%) followed by 

newspaper (74%), relatives (50%), friends (48%), bank (44%), magazine (36%), radio (30%) and 

internet (16%). 

In urban localities, in case of  saving schemes newspaper was the major source of information 

(96%) followed by television (80%), relatives (52%), radio (46%), bank (44%), friends (36%), 

magazine (32%) and internet (30%). 

In case of loan schemes television was the major source of information (88%) followed by 

newspaper (84%), bank (52%),  relatives (46 %), friends (44%), radio (38%), internet (32%) and 

magazine (28%). 

Awareness of respondents about the banks/post office offering saving and loan schemes  

Table 15 exhibits awareness of the respondents about the bank and post office in which 

saving and loan schemes were offered. In rural areas, in case of saving schemes, cent per cent 

respondents were aware that SBI bank offered saving schemes followed by PNB bank (86%), Sarva 

Haryana Gramin Bank (80%), ICICI bank (50%), Cooperative bank (48%), HDFC bank (38%), 

Andhra bank (36%), State Bank of Patiala (28%), and Post Office (16%).  

In case of loan schemes, cent per cent respondents were aware that SBI offered saving 

schemes were offered by SBI bank followed by PNB bank (66%), Sarva Haryana Gramin Bank 

(58%), NABARD bank (54%), Cooperative bank (42%), ICICI bank (40%), State Bank of Patiala 

(36%), Andhra bank (30%) and HDFC bank (28%). 

In urban localities, in case of saving schemes, cent per cent respondents were aware that 

saving schemes were offered by SBI bank followed by PNB bank (90%), Cooperative bank (64%), 

Andhra bank and ICICI bank (60%), HDFC bank (58%), State Bank of Patiala (36%),  Sarva Haryana 

Gramin Bank (34%) and Post Office (20%).  

In case of loan schemes, cent per cent respondents were aware that SBI offered saving 

schemes followed by PNB bank (78%), Cooperative bank (70%), NABARD bank (60%), ICICI bank 

(46%), Andhra bank (44%), HDFC bank and State Bank of Patiala (42%) and Sarva Haryana Gramin 

Bank (28%)  
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Table 15: Awareness of respondents about the banks/post office offering saving and loan schemes  

Banks 
S. 

No. 
Name of the banks 

Rural (n=50) Urban (n=50) Total (n=100) 

Saving 

schemes 

Loan 

schemes 

Saving 

schemes 

Loan 

schemes 

Saving 

schemes 

Loan 

schemes 

Public sector 

banks 

1.  State Bank of India 50(100) 50(100) 50(100) 50(100) 100(100) 100(100) 

2.  State Bank of Patiala 14(28) 18(36) 18(36) 21(42) 32(32) 39(39) 

3.  Punjab National Bank 43(86) 33(66) 45(90) 39(78) 88(88) 72(72) 

4.  Andhra bank 18(36) 15(30) 30(60) 22(44) 48(48) 37(37) 

Private sector 

banks 

5.  
ICICI( Industrial Credit Investment 

Corporation of India) 
25(50) 20(40) 30(60) 23(46) 55(55) 43(43) 

6.  
HDFC (Housing Development Finance 

Corporation) 
19(38) 14(28) 29(58) 21(42) 48(48) 35(35) 

Agriculture bank 7.  
NABARD (National Bank For 

Agriculture and Rural Development) 
- 27(54) - 30(60) - 57(57) 

Cooperative bank 8.  Cooperative bank 24(48) 21(42) 32(64) 35(70) 56(56) 56(56) 

Regional rural 

bank 
9.  Sarva Haryana Gramin Bank 42(80) 29(58) 17(34) 14(28) 59(59) 43(43) 

Post office 10.  Post office 8(16) - 10(20) - 18(18) - 

Figures in parentheses indicate percentages  

Multiple responses 



37 
 

4.4 Gain in knowledge regarding government saving schemes 

It was found that respondents were having less pre-knowledge about 10 saving schemes and 

13 loan schemes but knowledge was imparting to them with the help of booklets on 10 saving and 10 

loan schemes which were popular and beneficial schemes and in which they showed interest to 

receive more knowledge. 

Knowledge level of the respondents regarding loan and saving schemes was recorded with the 

help of knowledge inventory which was administered before and 15 days after imparting the 

knowledge to them. 

An attempt has been made in this section to find out the significant difference between mean 

score of per-exposure and post-exposure knowledge of respondents which have been presented in 

Table 16 to 25 along with „z‟-values. Gain in knowledge regarding various aspects of government 

saving schemes was recorded and statically tested with „z‟-test. 

Gain in knowledge regarding Kisan Vikas Patra (KVP) 

Results in Table 16 show that maximum gain in knowledge of rural respondents was found in 

aspect of transfer facility (M.S=0.56) which was statistically significant at 5 per cent level of 

significance („z‟=2.92) followed by maximum limit (M.S=0.44) with „z‟ value 2.37, joint account 

facility, minimum limit and provision of card/passbook/certificate (M.S=0.40) with „z‟ value 2.14, 

2.14 and 2.01 respectively.  

Maximum gain in knowledge of urban respondents was found in aspect of joint account 

facility (M.S.=0.60) and was statistically significant at 5 per cent level of significance („z‟=3.56) 

followed by provision of card/pass book/certificate (M.S.=0.40), transfer facility (M.S.=0.36), 

maturity period (M.S.=0.32), maximum limit (M.S.=0.28)  with „z‟ value 2.01, 2.21, 2.08 and 2.61 

respectively. 

Gain in knowledge regarding National Saving Certificate (NSC)  

Table 17 reveals that maximum gain in knowledge of rural respondents was found in aspect 

of provision of card/pass book/certificate (M.S.=0.72) which was statistically significant at 5 per cent 

level of significance („z‟=3.08) followed by Joint account facility (M.S.=0.48), transfer facility 

(M.S.=0.44); „z‟ values for these aspects were significant at 5 per cent level of significance and highly 

significant in aspect of tax benefit („z‟=4.34, p=0.01). 

Maximum gain in knowledge of urban respondents was found in aspect of provision of 

card/pass book/certificate (M.S.=0.80) which was statistically significant at 5 per cent level of 

significance („z‟=3.08) followed by transfer facility, Joint account facility, tax benefit; „z‟ values for 

these aspects were significant at 5 per cent level of significance and highly significant in aspect of tax 

benefit („z‟=5.18, p=0.01) and transfer facility („z‟=4.21, p=0.01).  
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Table 16: Gain in knowledge regarding Kisan Vikas Patra (KVP) 

S.No. Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

Exposure 

Post - 

exposure 

Gain in 

knowledge 

Pre - 

Exposure 

Post - 

exposure 

Gain in 

knowledge 

1.  Joint account facility 0.44 0.84 0.40 2.14* 0.16 0.76 0.60 3.56* 

2.  Age for eligibility 0.76 1.08 0.32     1.61 0.60 0.88 0.28    1.44 

3.  Maximum limit 0.40 0.84 0.44 2.37* 0.16 0.44 0.28 2.61* 

4.  Minimum limit 0.44 0.84 0.40 2.14* 0.24 0.56 0.32    1.33 

5.  Interest rate 0.28 0.48 0.20     1.27 0.12 0.36 0.24    1.84 

6.  Maturity period 0.80 0.92 0.12     0.61 0.20 0.52 0.32 2.08* 

7.  Account transfer facility 0.44 1.00 0.56 2.92* 0.24 0.60 0.36 2.21* 

8.  Nomination facility 0.84 1.16 0.32     1.60 0.64 0.84 0.20    1.03 

9.  Provision of card/passbook/ 

Certificate 
1.00 1.40 0.40 2.01* 0.68 1.08 0.40 2.01* 

*Significant at 5% level of significance 
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Table 17:  Gain in knowledge regarding National Saving Certificate (NSC)  

S.No. Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

Exposure 

Post - 

exposure 

Gain  in 

knowledge 

Pre - 

exposure 

Post- 

Exposure 

Gain  in 

knowledge 

1.  Joint account facility 0.20 0.68 0.48 2.89* 0.32 0.80 0.48 2.67* 

2.  Age for eligibility 0.16 0.44 0.28      1.96 0.40 0.64 0.24 2.89* 

3.  Maximum limit 0.08 0.20 0.12      2.00* 0.12 0.44 0.32 2.31* 

4.  Minimum limit 0.08 0.32 0.24      1.17 0.16 0.44 0.28       1.96 

5.  Interest rate - 0.16 0.16 2.04* 0.08 0.28 0.20       1.74 

6.  Maturity period 0.04 0.32 0.28      1.68 0.08 0.40 0.32 2.46* 

7.  Account transfer facility - 0.44 0.44      3.52* - 0.60 0.60   4.21** 

8.  Nomination facility - 0.32 0.32 2.94* 0.20 0.48 0.28 3.51* 

9.  Provision of card/pass 

book/Certificate 
0.08 0.80 0.72 3.08* 0.20 1.00 0.80 3.08* 

10.  Tax benefit - 0.32 0.32    4.34** - 0.44 0.44   5.18** 

*Significant at 5% level of significance 

**Significant at 1% level of significance
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Gain in knowledge regarding Senior Citizen Saving Scheme (SCSS) 

Table 18 depicts that maximum gain in knowledge of rural respondents was found in aspect 

of age for eligibility (M.S.=0.60) which was statistically significant at 5 per cent level of significance 

(„z‟=3.19) followed by joint account facility and interest rate (M.S.=0.48) and maturity period 

(M.S.=0.44). The „z‟ values showed that significant gain in knowledge was found for above 

mentioned aspects.  

Maximum gain in knowledge of urban respondents was found in aspect of nomination facility 

(M.S.=0.84) which was highly significant („z‟=4.30, p=0.01) followed by transfer facility 

(M.S.=0.56), interest rate (M.S.=0.52), minimum limit and year of contribution (M.S.=0.40); „z‟ 

values for these aspects were significant at 5 per cent level of significance and highly significant in 

aspect of nomination facility („z‟=4.30, p=0.01).  

 Gain in knowledge regarding Atal Pension Yojana (APY)    

Table 19 shows that maximum gain in knowledge of rural respondents was found  in aspect of 

account transfer facility (M.S.=0.72) which was statistically highly significant („z‟=4.68, p=0.01) 

followed by nomination facility (M.S.=0.44), age for eligibility (M.S.=0.40), minimum limit, maturity 

period and tax benefit (M.S.=0.24); „z‟ values for these aspects were significant at 5 per cent level of 

significance and highly significant in aspect of account transfer facility („z‟=4.68, p=0.01). 

Maximum gain in knowledge of urban respondents was found in aspect of account transfer 

facility (M.S.=0.88) which was statistically highly significant („z‟=5.32, p=0.01) followed by 

nomination facility and maturity period (M.S.=0.44). The „z‟ values showed that significant gain in 

knowledge was found for above mentioned aspects.  

 

Plate-1: Respondents with booklets provided on loan and saving schemes  

(Devan Village)
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Table 18: Gain in knowledge regarding Senior Citizen Saving Scheme (SCSS) 

S.No. Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

exposure 

Post -  

exposure 

Gain  in  

Knowledge 

Pre - 

exposure 

Post - 

Exposure 

Gain  in  

knowledge 

1.  Joint account facility 0.32 0.80 0.48 2.67* 0.16 0.44 0.28 1.96 

2.  Age for eligibility 0.36 0.96 0.60 3.19* 0.52 0.84 0.32 1.68 

3.  Maximum limit - 0.24 0.24 2.52* - 0.32 0.32   2.94* 

4.  Minimum limit - 0.32 0.32 2.94* - 0.40 0.40   3.33* 

5.  Interest rate 0.40 0.88 0.48 2.57* - 0.52 0.52   3.86* 

6.  Maturity period  0.44 0.44 3.52* - 0.28 0.28   2.74* 

7.  Account transfer facility 0.52 0.76 0.24      1.28 0.40 0.96 0.56   2.95* 

8.  Nomination facility 0.56 0.92 0.36      1.86 0.36 1.20 0.84     4.30** 

9.  Year of contribution/ 

tenure 
0.16 0.28 0.12      0.95 0.08 0.48 0.40   2.88* 

10.  Tax benefit - 0.08 0.08      1.42 - 0.28 0.28   2.74* 

*Significant at 5% level of significance 

**Significant at 1% level of significance 

  



42 
 

Table 19: Gain in knowledge regarding Atal Pension Yojana (APY)   

S.No. Aspects  

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre -

exposure 

Post - 

exposure 

Gain  in 

knowledge 

Pre - 

Exposure 

Post - 

Exposure 

Gain  in 

knowledge 

1.  Age for eligibility 0.20 0.60 0.40 2.25* 0.48 0.84 0.36 1.92 

2.  Minimum limit - 0.24 0.24 2.52* - 0.40 0.40   3.33* 

3.  Interest rate - 0.16 0.16 2.04* 0.08 0.28 0.20 1.74 

4.  Maturity period - 0.28 0.24 2.74* - 0.44 0.44   3.52* 

5.  Account transfer facility - 0.72 0.72   4.68** - 0.88 0.88     5.32** 

6.  Payment frequency - 0.12 0.12 1.75* - 0.36 0.36   3.14* 

7.  Nomination facility 0.12 0.56 0.44 2.92* 0.32 0.76 0.44   2.47* 

8.  Tax benefit - 0.24 0.24 2.52* - 0.40 0.40   3.33* 

*Significant at 5% level of significance 

** Significant at 1% level of significance
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Gain in knowledge regarding National Pension Scheme (NPS)  

Table 20 shows that maximum gain in knowledge of rural respondents was found in aspect of 

age of eligibility (M.S. =0.44) which was significant at 5 per cent level of significance („z‟=2.80) 

followed by nomination facility (M.S.=0.40), provision of card/passbook/certificate (M.S.=0.32), 

minimum limit (M.S.=0.28) and „z‟ values for these aspects were significant at 5 per cent level of 

significance..  

Maximum gain in knowledge of urban respondents was found in aspect of nomination facility 

(M.S.=0.60) which was statistically highly significant („z‟=4.20, p=0.01) followed by provision of  

card/pass book/certificate (M.S.=0.52), age of eligibility (M.S.=0.48); „z‟ values for these aspects 

were significant at 5 per cent level of significance and highly significant in aspect of nomination 

facility („z‟=4.20, p=0.01). 

 Gain in knowledge regarding Public Provident Fund (PPF) 

Table 21 reveals that maximum gain in knowledge of rural respondents was found in aspect 

of nomination facility (M.S.=0.48, p=0.05) followed by year of contribution (M.S.=0.44), account 

transfer facility (M.S.=0.40) and payment frequency (M.S.=0.28); „z‟ values for these aspects were 

significant at 5 per cent level of significance.  

Maximum gain in knowledge of urban respondents was found in aspect of account transfer 

facility (M.S.=0.48, p=0.05) followed by nomination facility (M.S.=0.40) and maturity period 

(M.S.=0.32); „z‟ values for these aspects were significant at 5 per cent level of significance.  

 

 

Plate-2: Respondents receiving knowledge about loan and saving schemes 

(Devan Village)
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Table 20: Gain in knowledge regarding National Pension Scheme (NPS)   

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

exposure 

Post - 

Exposure 

Gain  in 

knowledge 

Pre - 

exposure 

Post - 

exposure 

Gain  in 

knowledge 

1.  Age for eligibility 0.24 0.72 0.48 2.80* 0.16 0.60 0.44 2.80* 

2.  Minimum limit - 0.44 0.44 3.52* - 0.28 0.28 2.74* 

3.  Maturity period - 0.36 0.36 3.14* - 0.16 0.16 2.04* 

4.  Account transfer facility 0.44 0.84 0.40 2.14* 0.20 0.30 0.10 2.50* 

5.  Nomination facility - 0.60 0.60  4.20** - 0.40 0.40 3.33* 

6.  Year of contribution/ 

tenure 
- 0.36 0.36 3.14* - 0.24 0.24 2.52* 

7.  Provision of card/passbook/ 

Certificate 
- 0.52 0.52 3.86* - 0.32 0.32 2.94* 

*Significant at 5% level of significance 

** Significant at 1% level of significance
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Table 21: Gain in knowledge regarding Public Provident Fund (PPF) 

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

Exposure 

Post - 

Exposure 

Gain  in 

knowledge 

Pre - 

Exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Age for eligibility 0.24 0.52 0.28 1.78 0.44 0.76 0.32 1.74 

2.  Maximum limit 0.04 0.16 0.12 1.68 0.24 0.56 0.32 0.84 

3.  Minimum limit - 0.20 0.20   2.04* 0.28 0.36 0.08 1.72 

4.  Interest rate 0.12 0.28 0.16 1.33 0.32 0.64 0.32 1.87 

5.  Maturity period - 0.24 0.24 1.95 0.12 0.44 0.32    2.31* 

6.  Account transfer facility 0.20 0.60 0.40  2.50* 0.24 0.72 0.48    2.80* 

7.  Payment frequency - 0.28 0.28  2.74* 0.48 0.80 0.32 1.72 

8.  Nomination facility 0.20 0.68 0.48  2.89* 0.80 1.20 0.40    2.00* 

9.  Year of contribution/ 

tenure 
0.16 0.60 0.44  2.08* 0.60 0.92 0.32  1.64 

10.  Tax benefit - 0.20 0.20  2.29* 0.20 0.36 0.16  1.15 

*Significant at 5% level of significance 
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 Gain in knowledge regarding Pradhan Mantri Jan Dhan Yojana (PMJDY)    

Table 22 depicts that maximum gain in knowledge of rural respondents was found in case of 

minimum limit (M.S.=0.76; p=0.05) followed by joint account facility (M.S.=0.72), account transfer 

facility (M.S.=0.48), interest rate (M.S.=0.40) and z‟ values for these aspects were significant at 5 per 

cent level of significance.  

Maximum gain in knowledge of urban respondents was found in minimum limit (M.S.=0.72; 

p=0.05), followed by joint account facility (M.S.=0.64), account transfer facility and insurance facility 

(M.S.=0.48) and maximum limit (M.S.=0.32);„z‟ values for these aspects were significant at 5 per 

cent level of significance.  

 Gain in knowledge regarding Sukanya Samridhi Yojana (SSY)  

Table 23 reveals that maximum gain in knowledge of rural respondents was found in case of  

age for eligibility (M.S.=0.64; p=0.05) followed by interest rate, account transfer facility and tax 

benefit(M.S.=0.60), maturity period and provision of card/passbook/certificate (M.S.=0.48), year of 

contribution (M.S.=0.36); „z‟ values for these aspects were significant at 5 per cent level of 

significance and highly significant in aspect of tax benefit and provision of card/pass book/certificate 

(„z‟=4.20; p=0.01). 

Maximum gain in knowledge of urban respondents was found in account transfer facility 

(M.S.=0.68; p=0.05) followed by maturity period and tax benefit (M.S.=0.56), payment frequency 

(M.S.=0.44) provision of card/pass book/certificate facility (M.S.=0.40). The „z‟ values showed that 

significant gain in knowledge was found for above mentioned aspects and highly significant in the 

aspects of tax benefit and provision of card/pass book/certificate facility („z‟=4.17; p=0.01). 

 

Plate-3: Respondents with booklets provided on loan and saving schemes 

(Dabra Village)
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Table 22: Gain in knowledge regarding Pradhan Mantri Jan Dhan Yojana (PMJDY)   

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

exposure 

Post - 

exposure 

Gain  in 

knowledge 

Pre - 

exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Joint account facility 0.24 0.96 0.72 3.92* 0.16 0.80 0.64  3.74* 

2.  Age for eligibility 0.48 0.76 0.28     1.52 0.40 0.68 0.28 1.57 

3.  Maximum limit - 0.56 0.56     1.72 0.40 0.72 0.32   2.27* 

4.  Minimum limit 0.64 1.40 0.76 3.80* 0.84 1.56 0.72   3.64* 

5.  Interest rate 0.08 0.48 0.40 2.88* 0.32 0.60 0.28 1.66 

6.  Account transfer facility - 0.48 0.48 3.69* 0.16 0.64 0.48   3.00* 

7.  Nomination facility 0.80 1.16 0.36     1.80 1.00 1.28 0.28 1.42 

8.  Insurance facility 0.40 0.72 0.32     1.78 0.32 0.80 0.48   2.67* 

*Significant at 5% level of significance 
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Table 23: Gain in knowledge regarding Sukanya Samridhi Yojana (SSY)  

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

exposure 

Post - 

Exposure 

Gain  in 

knowledge 

Pre - 

exposure 

Post - 

Exposure 

Gain  in 

knowledge 

1.  Age for eligibility 0.20 0.84 0.64 3.64* 0.28 1.00 0.28 3.85* 

2.  Maximum limit 0.08 0.32 0.24 2.00* 0.16 0.48 0.32 2.18* 

3.  Minimum limit 0.16 0.40 0.24     1.72 0.20 0.56 0.36 2.29* 

4.  Interest rate 0.08 0.68 0.60 3.82* 0.24 0.80 0.56      1.56 

5.  Maturity period 0.08 0.56 0.48 3.27* 0.20 0.76 0.56 3.27* 

6.  Account transfer facility 0.12 0.72 0.60 3.68* 0.20 0.88 0.68 3.82* 

7.  Payment frequency - 0.28 0.28 2.74* - 0.44 0.44 3.51* 

8.  Nomination facility 0.44 0.72 0.28      1.54 0.68 0.84 0.16      0.82 

9.  Year of contribution/tenure 0.16 0.52 0.36 2.39* 0.16 0.72 0.56      0.85 

10.  Tax benefit - 0.60 0.60  4.20** 0.08 0.76 0.56   4.17** 

11.  Provision of card/pass 

book/certificate 
0.40 0.88 0.48  4.20** 0.68 1.08 0.40   4.17** 

*Significant at 5% level of significance 

** Significant at 1% level of significance
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 Gain in knowledge regarding Monthly Income Scheme (MIS) 

Table 24 shows that maximum gain in knowledge of rural respondents was found in payment 

frequency (M.S.=0.72) which was statistically highly significant („z‟=4.68, p=0.01) followed by joint 

account facility (M.S.=0.28) with 2.74 „z‟ value.  

Maximum gain in knowledge of rural respondents was found in case of joint account facility 

(M.S.=0.64) which was statistically highly significant („z‟=4.36, p=0.01) followed by maturity period 

(M.S.=0.36) and tax benefit (M.S.=0.32). These aspects were significant at 5 per cent level of 

significance.  

Gain in knowledge regarding Rajiv Gandhi Equity Saving Scheme (RGESS)  

Table 25 depicts that maximum gain in knowledge of rural respondents was found in tax 

benefit (M.S.=0.28) which was statistically significant at 5 per cent level of significance („z‟=2.74) 

followed by age for eligibility (M.S.=0.16) with 2.04 „z‟ value. 

Maximum gain in knowledge of urban respondents was found in tax benefit (M.S.=0.60) 

which was statistically highly significant („z‟=4.20, p=0.01).   

 

Plate-4: Respondents with booklets provided on loan and saving schemes 

(Dabra Village)
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Table 24: Gain in knowledge regarding Monthly Income Scheme (MIS)  

S. 

No. 

Aspects  Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Mean score) 
z 

value 
Pre - 

Exposure 

Post - 

exposure 

Gain  in 

knowledge 

Pre - 

exposure 

Post- 

Exposure 

Gain  in 

knowledge 

1.  Joint account 

facility 
- 0.28 0.28  2.74* - 0.64 0.64     4.36** 

2.  Age for  

Eligibility 
0.60 0.84 0.24 1.25 0.72 1.04 0.32      1.62 

3.  Interest rate 0.12 0.28 0.16 1.33 0.28 0.40 0.12 0.79 

4.  Maturity period - 0.12 0.12 1.75 - 0.36 0.36    3.14* 

5.  Account transfer 

facility 
0.24 0.40 0.16 1.09 0.40 0.68 0.28 1.57 

6.  Payment 

frequency 
- 0.72 0.72      4.68** 0.56 0.76 0.20 1.06 

7.  Nomination 

facility 
0.28 0.40 0.12  0.79 0.60 0.84 0.24 1.25 

8.  Tax benefit - - - - - 0.32 0.32   2.94* 

*Significant at 5% level of significance 

**Significant at 1% level of significance 
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Table 25: Gain in knowledge regarding Rajiv Gandhi Equity Saving Scheme (RGESS)                                                                                                                                                                                                           

S. No. Aspects 

Rural (n=50) Urban (n=50) 

Knowledge (Mean score) 
z 

value 

Knowledge (Meanscore) 
z 

value 
Pre - 

Exposure 

Post - 

exposure 

Gain  in 

knowledge 

Pre - 

Exposure 

Post - 

Exposure 

Gain  in 

knowledge 

1.  Age for eligibility - 0.16 0.16 2.04* 0.16 0.36 0.20 1.48 

2.  Nomination facility - - - - 0.08 0.28 0.20 1.74 

3.  Tax benefit - 0.28 0.28 2.74* - 0.60 0.60     4.20** 

*Significant at 5% level of significance  

** Significant at 1% level of significance 

 

 

It is concluded and evident from Table 16 to 25 that pre-exposure mean knowledge scores for all the aspects of saving schemes were found to be low 

for both rural and urban respondents but the post-exposure knowledge increased for all the saving schemes. 
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4.5:  Gain in knowledge regarding government loan schemes 

An attempt has been made in this section to find out the significant difference between mean 

score of pre-exposure and post-exposure knowledge of respondents which have been presented in 

Table 26 to 35 along with „z‟-values. Gain in knowledge regarding various aspects of government 

saving schemes viz. purpose/advantage, eligibility, credit limit, margin of loan, rate of interest, 

maturity period, security, processing charge, payment frequency and payment period were recorded 

and statically analysed with „z‟-test. 

Gain in knowledge regarding Personal loan  

Table 26 shows that maximum gain in knowledge of rural respondents in case of Personal 

Loan was found in aspect of purpose/advantage and payment frequency (M.S.=0.52)  which was 

statistically significant at 5 per cent level of significance („z‟=2.86 and 3.86 respectively) followed by 

rate of interest and processing charge (M.S=0.40); „z‟ values for these aspects were significant at 5 

per cent level of significance.  

 Maximum gain in knowledge of urban respondents was observed in aspect of 

purpose/advantage (M.S.=0.48) which was statistically significant at 5 per cent level of significance 

(„z‟=2.50) followed by credit limit (M.S.=0.44), rate of interest (M.S.=0.40); „z‟ values for these 

aspects were significant at 5 per cent level of significance. No respondent had pre or post- exposure 

knowledge about margin of loan and security/collateral. 

 Gain in knowledge regarding Vehicle loan  

Regarding Vehicle Loan, Table 27 reveals that maximum gain in knowledge of rural 

respondents was found in case of eligibility (M.S.=0.80) which was statistically highly significant 

(„z‟=4.55, p=0.01) followed by purpose/advantage (M.S.=0.76), credit limit and maturity period 

(M.S.=0.36); „z‟ values for these aspects were significant at 5 per cent level of significance.  

Maximum gain in knowledge of urban respondents was observed in case of 

purpose/advantage (M.S.=0.84) which was statistically highly significant („z‟=4.20, p=0.01) followed 

by eligibility (M.S.=0.80), maturity period (M.S.=0.52), payment period (M.S.=0.36); „z‟ values for 

these aspects were significant at 5 per cent level of significance.  
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Table 26: Gain in knowledge regarding Personal loan  

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre - 

exposure 

Post -

exposure 

Gain in 

knowledge 

Pre - 

 exposure 

Post -

exposure 

Gain in 

knowledge 

1.  Purpose/advantage 0.32 0.84 0.52 2.86* 0.48 0.96 0.48 2.50* 

2.  Eligibility 0.20 0.44 0.24     1.63 0.48 0.60 0.12      0.67 

3.  Credit limit - 0.28 0.28 2.74* - 0.44 0.44 3.51* 

4.  Rate of interest 0.16 0.56 0.40 2.60* 0.48 0.88 0.40 2.11* 

5.  Maturity period - - - - 0.24 0.36 0.12      0.84 

6.  Processing charge - 0.40 0.40 3.33* 0.44 0.84 0.40 2.14* 

7.  
Payment 

frequency 
- 0.52 0.52 3.86* 0.40 0.68 0.28      1.57 

8.  Payment period - 0.20 0.20 2.29* - 0.32 0.32 2.94* 

*Significant at 5% level of significance 

  

 

  



54 
 

 

 

Table 27: Gain in knowledge regarding Vehicle loan  

S. 

No 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre - 

exposure 

Post - 

exposure 

Gain  in 

knowledge 

Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Purpose/advantage 0.48 1.24 0.76 3.83* 0.56 1.40 0.84    4.20** 

2.  Eligibility 0.12 0.92 0.80   4.55** 0.28 1.08 0.80         4.22** 

3.  Credit limit - 0.36 0.36 3.14* 0.16 0.48 0.32  2.18* 

4.  Margin of loan - 0.20 0.20 2.29* - 0.32 0.32  2.94* 

5.  Rate of interest 0.08 0.32 0.24 2.00* 0.32 0.48 0.16         1.00 

6.  Maturity period - 0.36 0.36 3.14* - 0.52 0.52  3.86* 

7.  Processing charge 0.16 0.40 0.24      1.72 0.24 0.56 0.32  2.00* 

8.  
Payment 

frequency 
0.32 0.36 0.04      0.26 0.40 0.48 0.08 0.48 

9.  Payment period - 0.24 0.24   2.52* - 0.36 0.36    3.14* 

*Significant at 5% level of significance 

 ** Significant at 1% level of significance
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Gain in knowledge regarding Home loan   

It‟s evident from Table 28 that maximum gain in knowledge of rural respondents in case of 

Home Loan was found for payment frequency (M.S.=0.72) which was highly significant („z‟=4.68, 

p=0.01) followed by purpose/advantage (M.S.=0.76), eligibility (M.S.=0.64), security/collateral 

(M.S.=0.52); „z‟ values for these aspects were significant at 5 per cent level of significance.  

Table further shows that maximum gain in knowledge of urban respondents was observed in 

aspect of purpose/advantage (M.S.=0.96) which was statistically highly significant („z‟=5.06, p=0.01) 

followed by payment frequency (M.S.=0.92), credit limit (M.S.=0.72); „z‟ values for these aspects 

were significant at 5 per cent level of significance.  

Gain in knowledge regarding Education loan 

Regarding Education Loan, Table 29 reveals that maximum gain in knowledge of rural 

respondents was found in case of payment frequency (M.S.=0.40) which was found to be  significant 

(„z‟=3.33, p=0.05) followed by eligibility and purpose/advantage (M.S.=0.40), credit limit 

(M.S.=0.36); „z‟ values for these aspects were significant at 5 per cent level of significance.  

Maximum gain in knowledge of urban respondents was found in aspect of security/collateral 

(M.S.=0.56) which was highly significant („z‟=4.03, p=0.01) followed by purpose/advantage, 

eligibility and credit limit (M.S.=0.40); „z‟ values for these aspects were significant at 5 per cent level 

of significance. 

 

Plate-5: Respondents receiving knowledge about loan and saving schemes  

(Dabra village)
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Table 28: Gain in knowledge regarding Home loan 

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean Score 
z 

value 

Mean Score 
z  

value 
Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Purpose/advantage 0.72 1.48 0.76     3.81* 0.84 1.8 0.96   5.06** 

2.  Eligibility 0.20 0.84 0.64     3.64* 0.60 1.16 0.56 2.82* 

3.  Credit limit - 0.24 0.24     3.69* - 0.72 0.72   4.68** 

4.  Margin of loan - 0.20 0.20     2.29* - 0.36 0.36 3.14* 

5.  Rate of interest 0.12 0.40 0.28     2.28* 0.20 0.56 0.36 2.29* 

6.  Maturity period - 0.12 0.12     1.75 0.12 0.36 0.24     1.84 

7.  Security/collateral 0.16 0.68 0.52     3.19* 0.20 0.84 0.64 3.64* 

8.  Processing charge 0.16 0.44 0.28     1.96 0.28 0.64 0.36 2.13* 

9.  Payment frequency - 0.72 0.72 4.68** - 0.92 0.92    5.46** 

10.  Payment period - 0.28 0.28     2.74* - 0.44 0.44  3.51* 

*Significant at 5% level of significance 

 ** Significant at 1% level of significance 
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Table 29: Gain in knowledge regarding Education loan 

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Purpose/advantage 0.64 1.04 0.40 2.02* 0.96 1.36 0.40 2.02* 

2.  Eligibility 0.28 0.68 0.40 2.34* 0.44 0.84 0.40 2.14* 

3.  Credit limit - 0.36 0.36 3.14* 0.20 0.60 0.40 2.50* 

4.  Margin of loan - 0.20 0.20 2.29* - 0.32 0.32 2.94* 

5.  Rate of interest - 0.20 0.20 2.29* 0.16 0.36 0.20        1.48 

6.  Maturity period - 0.16 0.16 2.04* - 0.28 0.28 2.74* 

7.  Security/Collateral - 0.24 0.24 2.52* - 0.56 0.56   4.03** 

8.  Processing charge - 0.28 0.28 2.74* 0.16 0.40 0.24        1.72 

9.  Payment frequency - 0.40 0.4 3.33* 0.40 0.64 0.24   4.36** 

10.  Payment period - 0.16 0.16 2.04* - 0.28 0.28 2.74* 

*Significant at 5% level of significance 

 **Significant at 1% level of significance 
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 Gain in knowledge regarding MUDRA Yojana 

Table 30 shows that maximum gain in knowledge of rural respondents about MUDRA Yojana 

was found in case of purpose/advantage (M.S.=0.36) which was statistically significant at 5 per cent 

level of significance („z‟=3.15) followed by credit limit (M.S.=0.32), eligibility (M.S.=0.24); „z‟ 

values for these aspects were significant at 5 per cent level of significance.  

Maximum gain in knowledge of urban respondents was observed in case of credit limit 

(M.S.=0.60) which was statistically highly significant („z‟ =4.20, p=0.01) followed by eligibility 

(M.S.=0.48), purpose/advantage (M.S.=0.44) and rate of interest (M.S.=0.36); „z‟ values for these 

aspects were significant at 5 per cent level of significance. No respondent was found to have pre or 

post exposure knowledge about the aspects i.e. regarding maturity period, security/collateral, 

processing charge and payment frequency.  

 Gain in knowledge regarding MSME  

Regarding MSME Table 31 depicts that maximum gain in knowledge of rural respondents 

was observed in aspect of purpose/advantage (M.S.=0.32) which was statistically significant at 5 per 

cent level of significance („z‟=2.94) followed by security (M.S.=0.20), eligibility (M.S.=0.16), and 

credit limit (M.S.=0.08); „z‟ values for these aspects were significant at 5 per cent level of 

significance.  

Maximum gain in knowledge of urban respondents was observed in aspect of 

purpose/advantage (M.S.=0.60) which was statistically  highly significant („z‟=4.20, p=0.01) followed 

by eligibility (M.S.=0.36), security/collateral (M.S.=0.32); „z‟ values for these aspects were 

significant at 5 per cent level of significance. No respondent was found to have pre or post knowledge 

about margin of loan, rate of interest, maturity period, processing charge, payment frequency and 

payment period. 

 

Plate-6: Respondents with booklets provided on loan and saving schemes 

 (CCSHAU Campus)
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Table 30: Gain in knowledge regarding MUDRA Yojana 

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Purpose/advantage - 0.36 0.36 3.15* 0.16 0.60 0.44 2.80* 

2.  Eligibility - 0.24 0.24 2.52* - 0.48 0.48 3.69* 

3.  Credit limit - 0.32 0.32 2.94* - 0.60 0.60   4.20** 

4.  Rate of interest - 0.08 0.08 1.42* - 0.36 0.36 3.15* 

5.  Payment period - - - - - 0.12 0.12        1.75 

*Significant at 5% level of significance 

**Significant at 1% level of significance 

 

Table 31: Gain in knowledge regarding MSME 

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Purpose/advantage - 0.32 0.32 2.94* - 0.60 0.60   4.20** 

2.  Eligibility - 0.16 0.16 2.04* - 0.36 0.36 3.15* 

3.  Credit limit - 0.08 0.08 1.42* - 0.24 0.24 2.52* 

4.  
Security/ 

Collateral 
- 0.20 0.20 

2.29* 

 
- 0.32 0.32 2.94* 

*Significant at 5% level of significance 

**Significant at 1% level of significance
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 Gain in knowledge regarding Kisan Credit Card (KCC) 

Table 32 reveals that maximum gain in knowledge of rural respondents regarding KCC was 

found in aspect of payment frequency (M.S.=0.92) which was highly significant („z‟=5.46, p=0.01) 

followed by credit limit (M.S.=0.76), payment period (M.S.=0.72) and maturity period (M.S.=0.60); 

„z‟ values for these aspects were significant at 5 per cent level of significance.  

Table further shows that maximum gain in knowledge of urban respondents was found in 

aspect of payment frequency (M.S.=0.60) which was statistically highly significant („z‟=4.20, p=0.01) 

followed by credit limit (M.S.=0.40) and rate of interest (M.S.=0.36); „z‟ values for these aspects 

were significant at 5 per cent level of significance. No urban or rural respondent was found to have 

pre or post knowledge about the aspects i.e. margin of loan and processing charge. 

Gain in knowledge regarding Crop loan 

It is evident from Table 33 that maximum gain in knowledge of rural respondents was found 

in case of payment frequency (M.S.=0.64) which was statistically highly significant („z‟=4.36, 

p=0.01) followed by security/collateral (M.S.=0.56), eligibility (M.S.=0.44), margin of loan and 

processing charge (M.S.=0.32); „z‟ values for these aspects were significant at 5 per cent level of 

significance.  

Maximum gain in knowledge of urban respondents was observed in aspect of eligibility and 

payment frequency (M.S.=0.44) which was statistically significant at 5 per cent level of significance 

(„z‟=3.51) followed by security/collateral (M.S.=0.40) and purpose/advantage (M.S.=0.32); „z‟ values 

for these aspects were significant at 5 per cent level of significance. No urban or rural respondent was 

found to have pre or post exposure knowledge about the aspects i.e. credit limit and maturity period. 

 

Plate-7: Respondents with booklets provided on loan and saving schemes  

(CCSHAU Campus)
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Table 32: Gain in knowledge regarding Kisan Credit Card (KCC)   

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

Pre -

exposure 

Post -

exposure 

Gain  in 

knowledge 

1.  Purpose/advantage 1.00 1.40 0.40 2.04* 0.56 0.8 0.24      1.26 

2.  Eligibility 1.08 1.16 0.08       2.40* 0.32 0.64 0.32      1.87 

3.  Credit limit - 0.76 0.76  4.84** - 0.40 0.40 3.33* 

4.  Rate of interest 0.80 1.04 0.24       1.20 - 0.36 0.36 1.35* 

5.  Maturity period - 0.60 0.60  4.20** - 0.28 0.28 2.74* 

6.  Security/Collateral - 0.32 0.32       2.94* - - - - 

7.  
Payment 

frequency 
- 0.92 0.92  5.46** - 0.60 0.60   4.20** 

8.  Payment period - 0.72 0.72 4.68** - 0.28 0.28 2.74* 

*Significant at 5% level of significance 

**Significant at 1% level of significance 
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Table 33: Gain in knowledge regarding Crop loan 

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre 

exposure 

Post 

exposure 

Gain  in 

knowledge 

Pre 

exposure 

Post 

exposure 

Gain  in 

knowledge 

1.  Purpose/advantage 0.60 0.84 0.24       1.25 0.44 0.76 0.32      1.74 

2.  Eligibility 0.12 0.56 0.44 2.92* - 0.44 0.44 3.51* 

3.  Margin of loan - 0.32 0.32 2.94* - 0.20 0.20 2.29* 

4.  Rate of interest 0.08 0.28 0.20 2.74* - 0.16 0.16 2.04* 

5.  Security/Collateral - 0.56 0.56  4.03** - 0.40 0.40 3.33* 

6.  Processing charge 0.08 0.40 0.32       3.33* - 0.28 0.28 2.74* 

7.  Payment frequency - 0.64 0.64 4.36** - 0.44 0.44 3.51* 

8.  Payment period - 0.28 0.28       2.74* - 0.20 0.20 2.29* 

*Significant at 5% level of significance 

 **Significant at 1% level of significance 
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 Gain in knowledge regarding Krishi Tatkal Yojana (KTY)  

Regarding Krishi Tatkal Yojana, Table 34 reveals that maximum gain in knowledge of rural 

respondents was found in case of eligibility (M.S.=0.36) which was statistically significant at 5 per 

cent level of significance („z‟=1.35) followed by purpose/advantage (M.S.=0.28) and credit limit 

(M.S.=0.20); „z‟ values for these aspects were significant at 5 per cent level of significance.  

Maximum gain in knowledge of urban respondents was found in case of eligibility 

(M.S.=0.20) which was statistically significant at 5 per cent level of significance („z‟ =2.29) followed 

by purpose/advantage (M.S.=0.12). No urban or rural respondent was found to have pre or post 

exposure knowledge about margin of loan, rate of interest, maturity period, payment frequency and 

payment period. 

Gain in knowledge regarding Gold Metal loan  

Table 35 revealed that maximum gain in knowledge of rural respondents regarding Gold 

Metal Loan was found in case of  eligibility (M.S.=0.46) which was statistically highly significant 

(„z‟=4.03, p=0.01) followed by advantage/purpose (M.S.=0.40) which was statistically significant at 5 

per cent level of significance („z‟=2.04). 

Table further reveals that maximum gain in knowledge of urban respondents was found about 

eligibility (M.S.=0.76) which was  highly significant („z‟=4.48, p=0.01) followed by 

advantage/purpose (M.S.=0.28). No rural or urban respondent was found to have pre or post exposure 

knowledge about credit limit, margin of loan, rate of interest, maturity period, security/collateral, 

processing charge, payment frequency and payment period.   

 

Plate-8: Respondents with booklets provided on loan and saving schemes 

(Azaad Nagar)
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Table 34:  Gain in knowledge regarding Krishi Tatkal Yojana (KTY)     

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre - 

Exposure 

Post -

exposure 

Gain in 

knowledge 

Pre - 

exposure 

Post -

exposure 

Gain in 

knowledge 

1.  Purpose/advantage - 0.28 0.28 2.74* - 0.12 0.12 1.75 

2.  Eligibility - 0.36 0.36 1.35* - 0.20 0.20   2.29* 

3.  Credit limit - 0.20 0.20 2.29* - - - - 

4.  Security/ collateral - 0.08 0.08     1.42 - - - - 

5.  Processing charge - 0.08 0.08     1.42 - - - - 

*Significant at 5% level of significance 

 

Table 35: Gain in knowledge e regarding Gold Metal loan      

S. 

No. 
Aspects 

Rural (n=50) Urban (n=50) 

Mean score 
z 

value 

Mean score 
z 

value 
Pre - 

exposure 

Post -

exposure 

Gain in 

knowledge 

Pre - 

 exposure 

Post -

exposure 

Gain in 

knowledge 

1.  Purpose/advantage 0.6 1.00 0.40 2.04* 0.76 1.24 0.28 2.40* 

2.  Eligibility - 0.56 0.56  4.03** - 0.76 0.76  4.84** 

*Significant at 5% level of significance 

**Significant at 1% level of significance 

 

It is evident from Table 26 to 35 that pre-exposure mean knowledge scores for all the aspects of loan schemes were found to be low for both rural and 

urban respondents but increased after post-exposure. 
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4.7 Benefits felt by rural and urban respondents in use of saving and loan schemes 

Table 36 to 39 reveal the benefits felt by rural and urban respondents by usage of saving and loan 

schemes.  

Benefits felt by rural respondents by usage of saving schemes     

Data in Table 36 depict that safety and security was the main benefit felt by the rural 

respondent while using KVP (82%), PMJDY (76%), SCSS (50%), SSY (10%), APY (6%) and PPF 

(4%) whereas less investment/input was the benefit felt by the respondents while using KVP (80%), 

PMJDY (60%) and SCSS (46%). 

Table 36: Benefits felt by rural respondents by usage of saving schemes     n=50  

S.No. Benefits  KVP PMJDY SCSS SSY APY PPF NSC 

During availing/opening saving schemes 

1.  Less paper work 28(56) 29(58) 22(44) 2(4) 2(4) 2(4) 1(2) 

2.  Convenient and 

Accessible 
23(46) 30(60) 12(24) 4(8) 2(4) 2(4) 1(2) 

After availing/opening saving schemes 

3.  Safety and security  41(82) 38(76) 25(50) 5(10) 3(6) 2(4) 1(2) 

4.  Tax benefit 22(44) 19(38) 14(28) - 1(2) 1(2) 1(2) 

5.  High rate of  interest 28(56) 27(54) 12(24) 3(6) 2(4) 2(4) 1(2) 

6.  No unnecessary 

 expenditure of money 
36(72) 28(56) 23(46) 2(4) 3(6) 2(4) 1(2) 

7.  No legal issue 31(62) 25(50) 10(20) 1(2) 1(2) 2(4) 1(2) 

8.  Less  investment/input 40(80) 30(60) 23(46) 2(4) 1(2) 2(4) 1(2) 

Figures in parentheses indicate percentages 

Multiple Responses  

 

 Benefits felt by urban respondents by usage of saving schemes      

 Data in Table 37 reveals that in case of PPF, safety and security was the main benefit felt by 

the urban respondents (55%) followed by no legal issue (52%). In case of PMJDY less 

investment/input and no unnecessary expenditure of money were the main benefits felt by the 

respondents (33%) followed by being convenient and accessible (27%). In case of SCSS, „safety and 

security‟ and „convenient and accessible‟ were the main benefits felt by the respondents (33%) 

followed by no unnecessary expenditure of money and tax benefit (30%). In case of SSY, 22 per cent 

of the respondents felt benefit of high rate of interest followed by safety and security, convenient and 

accessible and less investment/input (19%). In case of MIS, safety and security and no unnecessary 

expenditure of money were the main benefits felt by the respondents (19%) followed by high rate of 
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interest and less paper work (16%). In case of NSC, high rate of interest and safety and security were 

the main benefits felt by respondents (11%) followed by tax benefit and less paper work (8.3%).  

Table 37: Benefits felt by urban respondents by usage of saving schemes                      n=36  

S.No. Benefits  PPF PMJDY SCSS SSY MIS NSC 

During availing/opening saving schemes 

1.  Less paper work 13(36) 9(25) 10(27) 6(16) 6(16) 3(8.3) 

2.  Convenient and 

accessible  

12(33) 10(27) 12(33) 7(19) 5(13) 2(5.5) 

After availing/opening saving schemes 

3.  Safety and security  20(55) 10(27) 12(33) 7(19) 7(19) 4(11) 

4.  Tax benefit 17(47) 6(16) 11(30) 5(13) - 3(8.3) 

5.  High rate of interest 11(30) - 10(27) 8(22) 6(16) 4(11) 

6.  No unnecessary 

expenditure of money 

15(41) 12(33) 11(30) 5(13) 7(19) 2(5.5) 

7.  No legal issue 19(52) 6(16) 8(22) 6(16) 4(11) 2(5.5) 

8.  Less  investment/input 17(47) 12(33) 9(25) 7(19) 5(13) 3(8.3) 

Figures in parentheses indicate percentages 

Multiple Responses 

 

Table 38: Benefits felt by rural respondents by usage of loan schemes                            n=34  

S.No. Benefits  Personal 

loan 

Home loan Vehicle 

loan 

KCC Crop loan 

During availing/opening saving schemes 

1.  Less paper work 5(14) 4(11) 8(23) 6(17) - 

2.  Convenient and 

Accessible 
8(23) 3(8.8) 9(26) 6(17) 6(17) 

3.  Multiple loan options - 1(2.9) 4(11) - - 

After availing/opening saving schemes 

4.  Secured loan 7(20) 2(5.8) 11(32) 5(14) 3(8.8) 

5.  Tax benefit 6(17) - - 8(23) - 

6.  Low rate of interest 4(11) - 5(14) 3(8.8) - 

7.  No legal issue 1(2.9) - 3(8.8) 2(5.8) - 

8.  Timely repayment of 

loan 
6(17) 3(8.8) 7(20) 4(11) 2(5.8) 

9.  Repayment in 

Instalments 
4(11) 5(14) 8(23) 4(11) 3(8.8) 

10.  Use of product before 

full payment 
6(17) 5(14) 9(26) 15(44) 6(17) 

Figures in parentheses indicate percentages 

Multiple Responses  
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Benefits felt by rural respondents by usage of loan schemes                

Data present in Table 38 depict that being convenient and accessible was the main benefit felt 

by the respondents while using Personal loan (23%) followed by being secured loan (20%) and tax 

benefit (17%). In case of Home loan, repayment in instalments and use of asset before full payment 

were the main benefits felt by the respondents (14%) followed by less paper work (11%). In case of 

Vehicle loan, 32 per cent of the respondents felt the benefit that it was a secured loan followed by 

convenient and accessible and use of asset before full payment (26%). In case of KCC, use of product 

before full payment was the main benefit felt by the respondents (44%) followed by tax benefit (23%) 

and less paper work (17%). In case of Crop loan, „convenient and accessible‟ was the main benefit felt 

by the respondents (17%) followed by secured loan and repayment in instalments (8.8%). 

Table 39: Benefits felt by urban respondents by usage of loan schemes                     n=29 

Figures in parentheses indicate percentages 

Multiple Responses  

Benefits felt by urban respondents by usage of loan schemes    

Table 39 reveals that use of product before full payment was the main benefit felt by the 

respondents while using Personal loan (37%) followed by secured loan (34%). In case of Education 

loan tax benefit was the main benefit felt by the respondents (31%). In case of Home loan and Vehicle 

loan, use of asset before full payment was main benefit felt by the respondents (31% and 48 % 

respectively) followed by less paper work and repayment in instalment (17%) and secured loan 

(37%). 

S.No. Benefits  Personal loan Education loan Home loan Vehicle loan 

During availing/opening saving schemes 

1.  Less paper work 4(13) 2(6.8) 5(17) 9(31) 

2.  Convenient and 

 Accessible 

8(27) 2(6.8) 3(10) 9(31) 

3.  Multiple loan options - - 1(3.4) 4(13) 

After availing/opening saving schemes 

4.  Low rate of interest 4(13) 3(10) - 5(17) 

5.  Secured loan 10 (34) 4(13) 2(6.8) 11(37) 

6.  Tax benefit - 9(31) 4(13) - 

7.  No legal issue 1(3.4) - - 3(10) 

8.  Timely repayment of 

loan 

6(20) 4(13) 3(10) 7(24) 

9.  Repayment in 

 Instalments 

4(13) 5(17) 5(17) 8(27) 

10.  Use of product before 

full payment 

11(37) 5(17) 9(31) 14(48) 
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4.8 Constraints faced by rural and urban respondents in use of saving and loan schemes 

Table 40 to 43 reveal that constraints faced by rural and urban respondents by usage of saving and 

loan schemes. 

Table 40: Constraints faced by rural respondents by usage of saving schemes                    n=50 

S.No. Constraints  KVP PMJDY SCSS SSY APY PPF NSC 

During availing/opening saving schemes 

1.  Large amount  

required for 

opening saving  

account 

5(10) - 9(18) 15(30) 19(38) - 10(20) 

2.  No  knowledge 

 about account  

opening procedure 

26(52) - 19(38) 23(46) 14(28) 23(46) 29(58) 

3.  Lengthy account 

opening procedure 

29(58) 27(54) 18(36) 21(42) 20(40) 18(36) 21(42) 

4.  No co-operation 

/guidance from the 

bank and post office 

staff 

25(50) 29(58) 16(32) 12(24) - 25(50) 20(40) 

5.  Crowd in bank and 

post office 

19(38) 12(24) 20(40) 22(44) 21(42) 20(40) 17(34) 

After availing/opening saving schemes 

6.  Low rate of  interest 10(20) - 19(38) 20(40) 19(38) 8(16) 14(28) 

7.  Limited no. of 

withdrawals/one time 

withdrawal 

21(42) 31(62) 10(20) 16(32) 15(30) 33(66) 28(56) 

8.  Penalty on 

 premature 

withdrawals 

15(30) - 15(30) 19(38) 10(20) 6(12) 32(64) 

Figures in parentheses indicate percentages 

Multiple Responses  

Constraints faced by rural respondents by usage of saving schemes         

 Table 40 shows that in the case of KVP 58 per cent respondents faced constraints during 

availing scheme (lengthy account opening procedure) and 42 per cent respondents faced constraints 

after availing scheme (limited number of withdrawals). In the case of PMJDY, more than half (62%) 

of the respondents faced constraints after availing scheme (limited number of withdrawals) and 58 per 

cent during availing scheme because of no co-operation/guidance from the bank and post office staff. 

In case of SCSS, 40 per cent respondents faced constraints during availing scheme due to crowd in 

bank and post office and 38 per cent respondents faced constraints after availing scheme (low rate of 
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interest). In case of SSY, 46 per cent of the respondents faced constraints during availing scheme 

because they do not know about account opening procedure followed by 38 per cent after availing 

scheme. In case of APY due to crowed in bank and post office 42 per cent respondents faced 

constraint during availing scheme followed by lengthy account opening procedure (40%). In case of 

PPF 66 per cent respondent face constraint after availing scheme and 50 per cent face constraint 

during availing scheme. And in case of NSC, 38 per cents respondents faced constraint during 

availing scheme and 24 per cent faced constraint after availing scheme. 

Table 41: Constraints faced by urban respondents by usage of saving schemes                   n=36 

S.No. Constraints  PPF PMJDY SCSS SSY MIS NSC 

During availing /opening saving schemes 

1.  Large amount required for  

opening saving account 
5(13) - 4(11) 10(27) - - 

2.  No  knowledge about 

 account opening  

procedure 

10(27) - 29(80) 26(72) 11(33) 25(69) 

3.  Lengthy account opening 

procedure  
10(27) - - - - - 

4.  No co-operation/guidance 

from the bank and post 

office staff 

8(22) 
8(22) 

 
18(50) 21(58) 4(11) 17(47) 

5.  Crowd in bank and post 

office 
10(27) - 11(30) 19(52) 21(58) 17(47) 

After  availing/opening saving schemes 

6.  Low interest rate 18(50) - 19(52) 20(55) 4(11) 14(38) 

7.  Limited no. of 

withdrawals/ one time 

 withdrawal 
11(30) 

 

10(27) 

 

29(80) 22(61) 9(25) - 

8.  Penalty on premature 

Withdrawals 
21(58) - 19(52) 23(63) - 29(80) 

Figures in parentheses indicate percentages 

Multiple Responses  

Constraints faced by urban respondents by usage of saving schemes      

Table 41 shows that in the case in case of PPF, 58 per cent respondents faced constraint after 

availing scheme due to penalty in premature withdrawals followed by lengthy account opening 

procedure and crowed in bank and post office (27%). In case of PMJDY, 27 per cent respondents 

faced constraint after availing scheme and 22 per cent faced constraint during availing scheme. In 

case of SCSS, 80 per cent respondents faced constraint during and after availing scheme due to no 
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knowledge about account opening procedure and limited number of withdrawals respectively. In case 

of SSY, 72 per cent respondents faced constraint because they did not have knowledge about account 

opening procedure followed by penalty in premature withdrawals (63%). In case of MIS, 58 per cent 

respondents faced constraint because of crowd in bank and post office followed by no knowledge 

about account opening procedure (33%). In case of NSC, 80 per cent respondents faced constraint due 

to penalty on premature withdrawals followed by no knowledge account opening procedure (69%). 

Table 42: Constraints faced by rural respondents by usage of loan schemes      n=34 

S.No. Constraints Personal 

loan 

Vehicle 

loan 

Home  

Loan 

KCC Crop loan 

During taking loan 

1.  Lengthy loan 

procedure/documentation 

32(94) 28(82) 32(94) 13(38) 11(32) 

2.  Non-cooperative bank staff 21(0) 33(97) 24(70) 13(38) - 

3.  High processing fee 20(58) 18(52) 28(82) - 22(64) 

4.  Crowd in bank  23(67) 21(61) 17(50) 21(61) 10(29) 

5.  High rate of  interest 

during taking loan 

20(58) 25(73) 34(100) 10(29) 21(61) 

After taking loan 

6.  Repayment of loan is  

Difficult 

29(85) 34(100) 28(82) 9(26) 23(67) 

7.  Repayment period  is  

Insufficient 

21(61) 29(85) 27(79) 11(32) 15(44) 

8.  More interest charged for 

late repayment 

15(44) 24(70) 30(88) 8(23) 10(29) 

9.  Insufficient money left for 

household daily expenditure 

29(85) 30(88) 29(85) 27(79) 34(100) 

Figures in parentheses indicate percentages 

Multiple Responses  

Constraints faced by rural respondents by usage of loan schemes       

Table 42 revealed that in case of Personal loan, 94 per cent respondents faced constraints 

during availing loan due to lengthy loan procedure/documentation followed by insufficient money left 

for household daily expenditure after availing loan. In case of Vehicle loan, cent per cent respondents 

faced constraint after availing loan because repayment of loan is difficult followed by non- 

corporative bank staff (97%). In case of Home loan, cent per cent respondents faced constraint during 

availing loan due to high rate of interest followed by lengthy loan procedure/documentation (94%). In 

case of KCC, 79 per cent respondents faced constraint after availing loan because insufficient money 

left for household daily expenditure followed by crowd in bank during taking loan (61%). In case of 
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Crop loan, cent per cent respondents faced constraints after taking loan because insufficient money 

left for household daily expenditure followed by high processing fee during taking loan (64%).  

Table 43: Constraints faced by urban respondents by usage of loan schemes             n=29 

S.No. Categories Personal 

loan 

Vehicle 

loan 

Home  

loan 

Education 

loan 

During taking loan 

1. Lengthy loan 

procedure/documentation 

27(93) 21(72) 29(100) 22(75) 

2. Non-cooperative bank staff 26(89) 27(93) 18(62) 21(72) 

3. High processing fee 16(55) 13(44) 23(79) 21(72) 

5. Crowd in bank  14(48) 19(65) 12(41) 19(65) 

6. High rate of  interest during 

taking loan 

16(55) 18(62) 29(100) 21(72) 

After taking loan 

7. Repayment of loan is difficult 21(72) 26(89) 23(79) 28(96) 

8. Repayment period is 

insufficient 

12(41) 25(86) 23(79) 20(68) 

9. More interest charged for late 

repayment 

10(34) 18(62) 27(93) 18(62) 

10. Insufficient money left for 

household daily expenditure 

24(82) 27(93) 24(82) 24(82) 

Figures in parentheses indicate percentages 

Multiple Responses  

Constraints faced by urban respondents by usage of loan schemes            

Table 43 reveals that in case of Personal loan, 93 per cent respondents faced constraint during 

taking loan due to lengthy loan procedure/documentation followed by repayment of loan being 

difficult (72%). In case of Vehicle loan, due to non- cooperative bank staff, 93 per cent respondents 

faced constraint during taking loan followed by constraint i.e. repayment of loan being difficult after 

taking loan (89%). In case of Home loan, cent per cent respondent faced constraint of lengthy loan 

procedure and higher rate of interest and 93 per cent respondents faced constraint because of more 

interest charged for late repayment followed by insufficient money left for household daily 

expenditure (82%). In case of Education loan, 96 per cent respondents faced constraint after taking 

loan because repayment of loan being difficult followed by insufficient money left for household 

daily expenditure (82%).  
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CHAPTER-V 

DISCUSSION 

This chapter presents the discussion regarding the findings of the study. The relevant 

discussion has been presented under the following sub-heads: 

5.1 Background profile of the respondents 

5.2 General information about respondents‟ bank accounts 

5.3 Awareness and adoption of government loan and saving schemes 

5.4 Gain in knowledge about government loan and saving schemes 

5.5 Benefits felt by the respondents about government loan and saving schemes 

5.6 Constraints faced by respondents about government loan and saving schemes 

5.1 Background profile of the respondents 

Profile of the respondents 

Findings of the present study revealed that more than half of the respondents (62%) belonged 

to 41 to 60 years age group, 75 per cent respondents were male, 87 per cent respondents were married, 

45 per cent respondents were educated upto 10+2 and half of the respondents (50%) belonged to high 

caste. Respondents‟ main occupation was service (41%); 36 per cent of the respondents‟ family 

occupation was farming and monthly income was between Rs.30, 001-60,000.  

A similar study by Rani (2017) revealed that majority of the respondents (55%) belonged to 

41-50 years of age group, educated upto middle class (38%), belonged to high caste (50%), had joint 

family (52%) with 7-9 family members (48%). More than half of the respondents (58%) had farming 

as their main occupation and monthly income between Rs. 43000-66000.  

5.2 General information about respondents’ bank accounts 

About general information, majority of the respondents were having account in public sector 

bank i.e. SBI (67%) and PNB (39%). 88 per cent respondents were having saving account in bank 

followed by recurring account (42%), fixed deposit (21%) and current account (16%).  

Safety of money was the main reason given by the respondents (81%) for having any account 

in bank/post office.  Similar study revealed that most of the respondents were availing service of 

private sector banks, 50 per cent of respondents were having saving account followed by current 

account (15%) and fixed deposit account (15%) (Kapoor, 2009). More than half of the respondents 

gathered  information through television (54%) followed by friends (50%), bank/post office (48%) 

and newspaper (40%);  51 per cent respondents were having 2 accounts in different bank/post office; 

33 per cent respondents opened their first account 10-15 years back followed by 5-10 years back. 

These findings are in accordance with findings of Mathumitha (2015) who revealed that 15.8 percent 
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respondents gathered information through advertisements followed by friends (13.3%) and other 

sources (2.50%); 56.7 per cent of respondents were using banks for past 3-5 years.   

5.3 Awareness and adoption of government loan and saving schemes 

In the present study, amongst government saving schemes, majority of the respondents were 

having awareness about PMJDY i.e. 94 per cent and half of the respondents (50%) adopted it. Similar 

study revealed that 76 per cent of people had the awareness about PMJDY and 32 per cent of the 

people had PMJDY account (Subramanya and Alfia, 2015). In case of awareness about saving 

schemes, 76 percent of respondent were aware about KVP followed by SCCS (61%), PPF and SSY 

(63%) and NSC (40%). These findings were supported by Kalaiarasi and Saranyadevi (2016). It was 

reported that 90 percent of the depositors were aware of the PPF, more than 80 percent of the 

depositors were aware of the SSY, more than 65 percent of the respondents were aware of the KVP 

and NSC.  

Present study further revealed that awareness regarding PPF and MIS was 63 per cent and 21 

per cent respectively and adoption of these schemes were 23 per cent and 3 per cent respectively. The 

findings of the study are in line with Jain and Kothari (2012) were 26 per cent respondents were 

aware of PPF and 23 per cent adopted it and 19 per cent respondents were aware of MIS and 33 per 

cent adopted it.  

As is evident from present study, in case of government loan schemes, 84 per cent 

respondents were aware about Home loan followed by Personal loan (83%), Vehicle loan (81%) and 

Education loan (76%) and adoption of these schemes were 17 per cent, 33 per cent, 29 per cent and 8 

per cent respectively.  The results are in consonance with findings of Gupta and Jain (2012) who 

reported that majority of the customers had taken Home loan (32%), followed by Personal loan 

(30%), Education loan (16%) and Vehicle loan (6%).  

Out of 10 government saving schemes, 7 schemes were adopted by rural respondents and 6 

schemes were adopted by urban respondents. Similarly, out of 13 government loan schemes, 5 

schemes were adopted by rural respondents and 4 schemes were adopted by urban respondents. 

In case of saving schemes, in rural areas, 50 respondents adopted 115 saving schemes. In 

urban areas, 36 respondents adopted 60 saving schemes. In case of loan schemes, 34 respondents 

adopted 75 loan schemes. In urban areas, 29 respondents adopted 57 loan schemes. 

In rural areas, there were 34 respondents who adopted both loan and saving schemes, 

similarly in urban areas, 15 respondents adopted both loan and saving schemes. 

Present study revealed that 90 per cent respondents‟ major source of information was 

newspaper about  saving schemes followed by television (83%), relatives and friends (46%) and 

banks (40%). The study was supported by the findings of Subramany and Alfia (2015) who reported 
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that 38 per cent people were knowing about PMJDY through friends and relatives and only 12 per 

cent were knowing from bank and financial institutions. Cent per cent respondents were aware that 

SBI offered saving schemes followed by PNB (86%), Sarva Haryana Gramin Bank (80%), ICICI 

bank (50%), Cooperative bank (48%), HDFC bank (38%), Andhra bank (36%), State Bank of Patiala 

(28%), and Post Office (16%).  

The results of the present study are in consonance with results of Raval (2015) who reported 

that contribution of public sector banks was more to make saving schemes successful in both rural and 

urban areas with 7.24 crores and 5.98 crores accounts followed by regional rural banks (2.57 crores in 

rural and 0.44 crores in urban areas) and private banks had nominal contribution with 0.41 and 0.28 

crores in rural and urban areas. 

It is important to mention here that banks were more popular among respondents than post 

office. The trust level that respondents had with banks was very high as compared to post office. 

Respondents were associated with banks for many services (internet banking, ATM facility and other 

facilities) that are required on regular basis and these facilities were not offered by post office. 

Therefore, majority of the respondents preferred opening account in banks. Respondents were also 

having misconception that there was low rate of interest in post office as compared to bank in saving 

or other accounts and schemes because they had less knowledge about post office and its services.  

5.4 Gain in knowledge about government loan and saving schemes 

In the present study gain in knowledge regarding KVP revealed that highest „z‟ value was 

found in the aspect of joint account facility („z‟=3.56) in urban areas followed by account transfer 

facility („z‟=2.92) in rural areas. In case of NSC, „z‟ value was highly significant in the aspect of tax 

benefit in both rural and urban areas i.e. „z‟=5.18 and „z‟=4.34 respectively. In case of APY, „z‟ value 

was highly significant in aspect of account transfer facility („z‟=4.68); In case of NPS, „z‟ value was 

highly significant in aspect of nomination facility („z‟=4.20). About PMJDY, „z‟ value was significant 

in aspect of joint account facility, minimum limit, and account transfer facility, in both rural and urban 

areas. In case of SSY, in rural areas „z‟ value was same and highly significant in case of tax benefit 

and provision of card/pass book certificate („z‟=4.20) and in urban areas „z‟ value was highly 

significant („z‟=4.17) for the same. 

Present study reveals that amongst loan schemes, gain in knowledge in case of Personal Loan 

in both rural and urban areas, „z‟ value was found to be significant in aspect of payment frequency 

(„z‟=3.86 in rural area) and credit limit („z‟=3.51 in urban area). In case of gain in knowledge 

regarding Home Loan in both rural and urban areas, „z‟ value was highly significant in aspect of 

payment frequency i.e. „z‟=4.68 and „z‟=5.46 respectively. In case of Education Loan in both rural 

and urban areas maximum „z‟ value was significant in aspect of payment frequency but highly 
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significant („z‟=4.36) in urban areas. The present study gets support from the findings of Devan et al 

(2013) who revealed students perception towards education loan with respect to loan features. Most of 

the respondents had a high level of perception about the rate of interest (Mean score=10) followed by 

convenient procedure (Mean score=8.8), eligibility criteria (Mean score=8.66) and security 

(Mean=7.3).  

The present study shows that in case of KCC in both rural and urban areas „z‟ value was 

highly significant in aspect of payment frequency i.e. „z‟=5.46 and „z‟=4.20 respectively. In case of 

Crop Loan in both rural and urban areas „z‟ value was significant in aspect of payment frequency but 

highly significant in rural areas („z‟=4.36). 

5.5 Benefits felt by the respondents in use of government loan and saving schemes 

In case of government saving schemes, in both rural and urban areas respondents felt KVP, 

PMJDY, SCSS, SSY, APY, PPF, MIS and NSC schemes to be beneficial because these schemes 

provided safety and security to their money; investment in these schemes was easy, these schemes 

were convenient and accessible, there was no unnecessary expenditure of money after availing these 

schemes. Some of the respondents found these schemes were beneficial because of high rate of 

interest; respondents also got tax benefit from these schemes. Respondents reported that there was less 

paper work during account opening procedure and there was no legal issue regarding these schemes.  

In the present study, in case of government loan schemes, in both rural and urban areas 

respondents felt Personal loan, Education loan, Home loan, Vehicle loan, KCC and Crop loan 

beneficial because of the reason that they can use asset before full payment of loan. They said that 

these loans were secure and taking loan was convenient and accessible and there was less paper work 

during taking loan; respondents reported that there was low rate of interest and no legal issue 

regarding these loans. They felt that these loan schemes were beneficial because there were multiple 

loan options offered in these schemes. These findings are in consonance with findings of Gupta and 

Jain (2012) who reported that easy repayment and less formalities were main factors leading 

customers for selection of loans and 38 per cent people availed loan because of easy repayment 

followed by benefit of low rate of interest (12 %).  

5.6 Constraints faced by respondents about government loan and saving schemes 

In case of government saving schemes, in both rural and urban areas, respondents faced 

constraints by usage of KVP, PMJDY, SCSS, SSY, APY, PPF, MIS and NSC. In some saving 

schemes high amount is required for opening account. So that was the main problem faced by 

respondents during availing saving schemes. Due to non co-operative bank staff and lengthy account 

opening procedure, some respondents faced problem during opening saving schemes. Many 

respondents faced constraints after availing saving schemes due to low rate of interest provided by 



76 
 

bank, limited numbers of withdrawals and penalty in premature withdrawals of money. No research 

study was found similar or related to this aspect. 

In case of government loan schemes, in both rural and urban areas respondents faced some 

constraints by usage of Personal loan, Education loan, Home loan, Vehicle loan, and KCC and Crop 

loan. During taking loan, most of the respondents faced problem due to high processing fee and high 

rate of interest charged. Similar results were reported by Devakar and Reddy (2013). According to 

them most of the time loans were not disbursed during commencement season or when people needed 

and many times bank and post office staff did not explain the exact procedure of taking loan. So many 

of the respondents faced problem during taking loan. Crop loan is basic need for rural respondents but 

they faced much constraint during and after taking Crop loan. High processing fee was the main 

problem faced by the respondents followed by the problem i.e. repayment of loan is difficult (67%), 

high interest rate (61%) and repayment period is insufficient (44%). Majority of the respondents 

(98.75%) expressed that there was lengthy procedure to avail crop loan followed by insufficient 

guidance (66.87%), high rate of interest (63.12%), repayment was difficult and more interest was 

charged for late payment (31.87%).  

In the present study in case of Home loan, respondents faced constraints due to high rate of 

interest (100%) followed by lengthy loan procedure (94%), more interest charged for late repayment 

(88%), high processing fee (82%) and non co-operative bank and post office staff (70%).The findings 

of the present study are in consonance with findings of Prakash (2013) where majority of the 

respondents faced problems due to lengthy procedure and non co-operative bank staff. He further 

revealed that major problem faced by people was untimely payment of loan. Similarly credit limit was 

found to be sufficient for farmers but there was found to be non availability of loan on time.  
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CHAPTER-VI 

SUMMARY AND CONCLUSION  

India is currently undergoing rapid changes mainly because of the liberalization of the 

economy. Along with the economic changes, social values, and social structures are also rapidly 

changing and affecting one another. In post-independence period, the major focus of the Government 

and the Reserve Bank of India was to develop a sound banking system that could support planned 

economic development through mobilization of resources and channel them into productive sectors. 

Banks and other financial institutions act as an intermediary between depositors and the loan 

applicants; their most important operation is to grant loans. Therefore, soundness of the banking 

system hinges on the reliability of asset structure in terms of secure loan portfolio and therein lays the 

threat to a bank's profitability in terms of emergence and growth of nonperforming loans. The most 

important challenge is to develop an ecosystem of collaboration between the regulators, financial 

institutions, technology providers, NGOs, state level and central level agencies which can stimulate 

financial inclusion. (Patnaik et.al 2015). In recent years the Indian Government and the Reserve Bank 

of India have been pushing the concept of financial inclusion, but no palpable effect could be seen in 

the plight of these financially vulnerable people. To mitigate these long drawn financial sufferings, 

central government announced some loan and saving schemes and called it as the National Mission on 

Financial Inclusion (NMFI) for weaker section and low income groups. This effort will certainly go a 

long way in promoting economic growth and reducing poverty, while mitigating systematic risk and 

maintaining financial stability. 

In light of the above facts, the present study was formulated with the following specific 

objectives: 

1. To assess the existing knowledge and extent of use of government loan and saving    schemes by 

respondents. 

2. To impart knowledge about the schemes and find out the gain in knowledge of respondents. 

3. To ascertain the benefits and constraints faced in use of loan and saving schemes.  

Methodology 

Locale of the study: Hisar district from Haryana state was purposively selected for the present study 

due to easy accessibility of the respondents. Hisar Block I and Hisar Block II were randomly selected 

from total nine blocks of Hisar district. Two villages i.e. Dabra and Devan from two blocks i.e. Hisar 

block I and Hisar block II from Hisar district and two urban localities i.e. CCSHAU campus and 

Azaad Nagar from two different wards i.e. ward 18 and ward 20 from Hisar city were randomly 
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selected to find out the knowledge and extent of use of government loan and saving schemes used by 

the respondents. 

Sampling procedure 

50 rural respondents using at least one government loan or saving scheme was randomly 

selected from the two blocks (25 from each village). Similarly 50 urban respondents were randomly 

selected from the two wards (25 from each locality). Thus, the total number of respondents was 100. 

Respondent was the most educated person of the family irrespective of sex and age. 

Tools and techniques of the data collection 

Objective I: 

A pretested interview schedule was developed in accordance with the objectives of the study 

to find out pre and post exposure knowledge of respondents, to study the extent of use of the schemes 

and to find out the benefits and constraints faced by the respondents by use of the schemes.  

Analysis of data: The data thus collected were, tabulated and analyzed using frequency, percentages, 

weighted mean score and two sample „z‟ test. 

Results  

Profile of the respondents 

It was found that 62 per cent respondents belonged to middle age group,75 per cent 

respondents were male, 87 per cent  were married, 45 per cent were educated upto 10+2, 41 per cent 

respondents‟ main occupation was service and 53 per cent families were of  nuclear type consisting of  

3-5 members (54%). Exactly half of the respondents (50%) belonged to high caste. Service was main 

family occupation (49%) and annual income was between Rs.30,001-60,000. Half of the respondents 

(50%) were having medium mass media exposure. 

General information about respondents’ bank accounts 

About general information, it was found that 71 per cent of the respondents were having 

accounts in banks. Majority of the respondents were having account in State Bank of India which is 

public sector bank. Safety of money was the main reason (81%) for having any account in bank/post 

office. Majority of the respondents (88%) were having saving account in bank and 24 percent were 

having saving account in post office. Rural and urban respondents gave reason of opening current 

account was that it was useful for business. Rural and urban respondents gave reason that in recurring 

account, there was proper use of monthly savings. Rural and urban rural respondents opened fixed 

deposit account because of benefit of rate of interest; maximum i.e.53 per cent respondents were 

having two accounts in bank/post office while 33 per cent respondents opened their first account 10-

15 years back.  
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Awareness and adoption of government loan and saving schemes 

It is interesting to note that more number of rural respondents adopted saving and loan 

schemes as compared to urban respondents.  

Out of total 10 saving schemes which respondents were aware of, 8 were adopted by them 

and out of total 13 loan schemes which they were aware of, only 6 were adopted by them. 

Amongst government saving schemes, 94 per cent respondents were aware about Pradhan 

Mantri Jan Dhan Yojana but only half of the respondents (50%) adopted it. Amongst government 

loan schemes, 83 per cent respondents were aware about Personal Loan but only 33 per cent adopted 

it. In total 86 respondents adopted 175 saving schemes and total 63 respondents adopted 132 loan 

schemes. Major source of information about saving and loan schemes was newspaper and television 

respectively. Cent percent respondents were aware that government loan and saving schemes were 

offered in State Bank of India which is public sector bank.  

Gain in knowledge regarding saving schemes 

 In both rural and urban areas in case of KVP, maximum gain in knowledge was found about 

transfer facility (0.56) and joint account facility (M.S.=0.60). In case of NSC, in both rural and urban 

areas maximum gain in knowledge was found in case of tax benefit (M.S. =0.44 and M.S. =0.32 

respectively). In case of PPF, maximum gain in knowledge was found in case of nomination facility 

(M.S. =0.48) and account transfer facility (M.S. =0.48). In case of PMJDY, in both rural and urban 

areas, maximum gain in knowledge was found in case of minimum limit i.e. M.S. =0.76 and M.S. 

=0.72 respectively. In case of SSY, maximum gain in knowledge was found in case of age for 

eligibility (M.S. =0.64) and account transfer facility (M.S. =0.68). 

Gain in knowledge regarding loan schemes 

In case of Personal Loan, in both rural and urban areas maximum gain in knowledge was 

found  in case of purpose/advantage i.e. M.S. =0.52 and M.S. =0.48 respectively. In case of Home 

Loan, in both rural and urban areas, maximum gain in knowledge was found in aspect of payment 

frequency i.e. M.S.=0.72 and M.S.=0.92 respectively. In case of Education Loan, maximum gain in 

knowledge was found in aspects of payment frequency, eligibility and security/collateral. In case of 

KCC, in both rural and urban areas maximum gain in knowledge was found in case of payment 

frequency. 

Benefits felt by urban and rural respondents by usage of saving and loan schemes 

In case of government loan schemes, rural and urban respondents found PPF beneficial due to 

tax benefit; 60 per cent rural and 27 per cent urban respondents found PMJDY, convenient and 

accessible; 28 per cent rural and 30 per cent urban respondents felt tax benefit from SCCS, while 6 

per cent rural and 22 per cent urban respondents found that there was high rate of interest in SSY. It 

was found that 82 per cent rural respondents felt benefit that KVP was safe and secure. 
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In case of government loan schemes, both rural and urban respondents felt Personal loan, 

vehicle loan and KCC beneficial because they could use the product before full payment. After use of 

Education loan 31 per cent urban respondents reported that it was beneficial because government 

provided tax benefit on it; 17 per cent rural respondents said that crop loan was convenient and 

accessible and use could be made before full payment. 

Constraints faced by urban and rural respondents by use of saving and loan schemes 

In case of government saving schemes, rural and urban respondents reported that there is 

penalty in premature withdrawals in PPF and SCSS. It was found that 22 percent urban and 58 per 

cent rural respondents reported that they faced problem to open Jan Dhan Yojana because of non co-

operative bank and post office staff; 22 per cent urban and 32 per cent rural respondents said that 

there was limited number of withdrawals in case of SSY.  

In case of government loan schemes, rural and urban respondents faced problem during 

taking Personal loan and Education loan because of lengthy loan procedure. 86 per cent urban and 85 

per cent rural respondents reported that repayment period in Vehicle loan was insufficient. Cent 

percent urban and rural respondents reported that high rate of interest was charged in case of Home 

loan.  

Conclusion: 

Government of India launched many loan and saving schemes which were available in all 

nationalized and private banks and post office. Respondents were aware about many loan and saving 

schemes and different schemes were adopted by them. Newspapers and television were major sources 

of information about these loan and saving schemes. Knowledge was imparted through print media. 

After imparting knowledge there was significant gain in knowledge about loan and saving schemes. 

Respondents found these schemes beneficial but some respondents faced some problems 

before/during and after adoption of these schemes. 

 Recommendations  

 These loan and saving schemes can prove to be of tremendous use and help to the needy 

people especially farmers, unemployed youth, women or other financially weaker sections of 

society by opening accounts and availing relevant saving and loan schemes. 

 If problems/constraints faced by people while using these schemes are taken care of by the 

government, more number of people can make use of these schemes and the financial 

problem of people can be taken care of to some extent. 

 The government, banks, field functionaries (DESs), Kisan mela etc. can play a major role in 

dissemination of knowledge regarding these useful loan and saving schemes. 

 Workshops, seminars etc. can also be organized for imparting knowledge to rural and urban 

people regarding the schemes. 

 



i 
 

BIBLIOGRAPHY 

 

Adhana, D.K. 2015. An introduction of gold schemes, 2015 in India.  International Journal of Research –                

Granthaalayah, 3(11): 164-174 

Aggarwal,R. 2012. Identifying factors influencing preference towards Post Office Saving Schemes.  

IRACST- International Journal of Research in Management & Technology (IJRMT), 2(6):550-559 

Aggarwal, V.K. 2014. Financial inclusion in India: An analytical study. International Journal of  

Commerce, Business and Management (IJCBM), 3 (6):841-849  

Anonymous.2017. National saving institute. <http://nsiindia.gov.in/InternalPage.aspx?Id_Pk=66> Retrieve  

on 13
th

 June, 2017 

Anonymous.Microfinance.<https://www.google.co.in/url?sa=t&source=web&rct=j&url=http://shodhganga. 

inflibnet.ac.in/bitstream/10603/5387/10/10_chapter3.pdf&ved=0ahUKEwiu4a_ojr3UAhWKLY8K

HTBZDz4QFgg2MAk&usg=AFQjCNH4oxLfCiwe5d6aSNmv628Hul-CHA> Retrieve on 13
th
 

June, 2017 

Bala, K. and Reena. 2015. Analysis of Loan Disbursement to Agricultural Sector by Regional Rural Bank  

in Sirsa District of Haryana, India. International Research Journal of Social Sciences, 4(3):54-57 

Bhuvaneshwari, P. & Pushplatha, V. 2013. Social Banking as an Instrument for Financial Inclusion.  

Business and Economic Facts for You. 8(33):30 

Chibba, M. 2009. Financial Inclusion, Poverty Reduction and the Millennium Development Goals.  

European Journal of Development Research, 21(5):14-18 

Dangi, N. and Kumar, P. 2013. Current Situation of Financial Inclusion in India and Its Future Visions.   

International Journal of Management and Social Sciences Research. 2(8):155 

Devi, R.U. 2012. Impact of co-operative loan on agriculture sector: A case study of e.g. district of Andhra  

Pradesh. International Refereed Research Journal. 3(4): 74-84 

Devan, A., Goel, R., and Malhotra, R. 2103. Student‟s perception regarding student financing (A case  

study of Palwal and Faridabad district of Haryana), 2(7):97-103 

Dhanabhakyam, M. and Malarvizhi, J. 2012. A study on the awareness, utilization and problems of using  

        Kisan credit card of Canara bank (With special reference to Coimbatore district). International            

       Journal of Marketing, Financial Services & Management Research, 1(10):113-119 

Devakar,S. and Reddy, M.J.M. 2013.Constraint Analysis of Crop Loan System. GRA - Global research  

              analysis, 2(10): 99-100  

Guha, S. 2015.The Role of Pradhan Mantri Jan Dhan Yojna in Financial Inclusion: An Evaluative Study.  

Global Journal for Research Analysis. 4(7):361-362 

Gupta, S. 2015. MUDRA: Financial Inclusion of the Missing Middle. Indian Journal of Applied Research,  

5(11):277-279  

Gupta, J. and  Jain,S. 2012. A study on Cooperative Banks in India with special reference to Lending  

Practices. International Journal of Scientific and Research Publications, 2(10):1-6 

 

http://nsiindia.gov.in/InternalPage.aspx?Id_Pk=66


ii 
 

Hirwe, R. 2016.  A Study on Impact of Kisan Credit Card Scheme among the Beneficiary Farmers in  

       Maheshwar block, Khargone District of M.P. M.Sc. Thesis, Rajmata Vijayaraje Scindia Krishi  

       Vishwa Vidyalaya, Gwalior 

Jain, D. and Kothari, R. 2012. Investors attitude towards Post Office Deposits Schemes - Empirical study in  

Udaipur district,Rajasthan. International Journal of Marketing and Technology, 2 (7):255-273 

Joshi, J. and Fatima, A. 2015. An analysis of PMJDY on marginalized population in Atrauli village  

(Lucknow). International Journal of Innovative Research & Development, 4(13):202-205 

Kalaiarasi, N. and  Saranyadevi, S. 2016. “Depositors‟ satisfaction and level of awareness towards Post  

       Office Savings Bank Schemes with Special reference to Udumalpet”. International Journal of  

       Innovative Research and Advanced Studies (IJIRAS).3(9): 227-231 

        Kapoor, N. 2009. Comparative study between private sector banks and public sector banks.MBA.Report.  

       Punjab Technical University,Jalandhar.   

Karmakar,K.G. and Mohapatra,B.N. 2011. Towards Financial Inclusion in India, SAGE Publications. New  

Delhi:1-8. 

Kaur, H. and Singh, K.N. 2015. Pradhan Mantri Jan Dhan Yojana (Pmjdy): A Leap towards Financial  

Inclusion in India. International Journal of Emerging Research in Management &Technology,  

4(1):25-29 

Kunthia, R. 2014. Pradhan Mantri Jan Dhan Yojana (PMJDY): A new drive towards financial inclusion in  

India. ZENITH International Journal of Business Economics & Management Research. 4(11):10 

Mathumitha, S. 2015. Investors‟ attitude towards post office savings schemes in Cumbum town. IRACST –  

International Journals of Commerce, Business and Management (IJCBM), 4(6):798-806  

Paramasivan, C. and Kumar, V. G. 2013. Overview of financial inclusion in India, International Journal of  

Management and Development Studies, 2: 45-49 

Patnaik, B.C.M., Satpathy,I and Supkar, A.C. 2015. Pradhan Manti Jan Dhan Yojna (PMJDY) – A new  

direction for mainstreaming the financially excluded. International Journal of Management, 

6(2):31-42 

Prakash, P. 2013. Impact of Kisan credit card on farm economy: A case study of Krishnagiri district of  

Tamil nadu. M.Sc. Thesis. Indian Agricultural Research Institute, New Delhi 

Rajput, N. and Oberoi,S. 2013. Reaching the unreached: Financial inclusion in India- a study.  

<www.internationalseminar.org/.../3.%20...> Retrieve on 13
th 

June, 2017.  

Rani, M. 2017. Adoption feasibility of solar technologies in rural households of Hisar district.M.Sc.Thesis,  

CCS Haryana Agriculture University, Hisar,Haryana. 

Raval, R.H. 2015. Shaping new India through financial inclusion in form of PMJDY. International Journal  

of Research in Humanities & Social Sciences, 3(5):34-38 

Roy, A.K. 2016. MUDRA Yojana-A Strategic tool for Small business financing. International Journal of  

Advance Research in Computer Science and Management Studies, 4(7):68-72 

Rupa,R. 2017. Progress of MUDRA with special reference to Tamil Nadu. EPRA-International Journal of  

Economic and Business Review, 5(1):90-94 

http://www.internationalseminar.org/.../3.%20...


iii 
 

Sajane, A.M., Basavaraja,H., Guledgudda,S.S., and Patil,B.L.2010. Financial Inclusion and Development:  

      A Cross Country Analysis. < www.serialsjournals.com/.../1485343757.pdf>. Retrieve on 13
th

 June,  

      2017.  

Sane, R. and Thomas. S. 2014.The way forward for India's National Pension System. Indira Gandhi  

             Institute of Development Research. < http://www.igidr.ac.in/pdf/publication/WP-2014-022.pdf>.  

             Retrieve on 31
st
 January 2017. 

Saranya, B. and Karthikeyan, G.B. 2015. A study on preferences and level of satisfaction towards post  

office savings schemes (With special reference to Coimbatore city). International Journal of 

Management (IJM), 6(1):771-775 

        Sarma, M. and Pais, J. 2008. Financial inclusion and development: A cross country analysis.  

        http://www.icrier.org/pdf/Mandira%20sarma-Paper.pdf. Retrive on 22
st 

March 2017.
 
   

Seema. 2015. MUDRA: Micro Units Development and Refinance Agency. International Journal in  

Commerce, IT & Social Sciences, 2(10):1-28 

Sharma, A., Choudhary, S. and Swarnakar, V.K. 2013. A Study on impact of Kisan Credit Card Scheme  

among the beneficiary farmers in Sehore district of Madhya Pradesh. International Journal of  

Science and Research (IJSR), 2(1):154-157 

Sharma,V.K. 2015. Sukanya Samriddhi Account Scheme: A SWOT Analysis. International Business  

Journal, 7(17):5-21 

Singh,C., Gupta,A. and Tandon, H.2015.Jan Dhan Yojana: Analysis  of one-year journey:34-38 

Shahid.M. and Irshad.M. 2016. A descriptive study on Pradhan Manthri Mudra Yojana (PMMY).  

              International Journal of Latest Trends in Engineering and Technology. ISSN: 2278-621X: 121- 

              125 

Singh, H. and Sekhon, M.K.. 2005. Cash in benefits of the Kisan Credit Card Scheme: Onus is upon the  

farmer. Indian Journal of Agricultural Economics, 60(3):319- 334 

Subramanya, P. R. and Alfia, T. H. N. 2015. Awareness level towards Pradhan Mantri Jan-Dhan Yojana.  

Research Hub-International Multidisciplinary Research Journal, 2(2):1-7 

Sudindra V.R. 2016. Feasibility analysis of Atal Pension Yojana. International Journal of Advanced  

Research., 4(3):1652-1655 

Sumathy, M. 2013. Financial inclusion : an overview. The Economic Challenger. 58(15): 68 

Thomas, P.G. 2014.Customer perception towards housing loans -A study with reference to public and co-  

operative sector banks in Kollam. International Journal of Management and Social Science  

Research Review, 1(2):79-82 

Vidyashree,D.V. and Rathor, P. 2015. Financial inclusion – A study on Modi‟s PMJJBY, PMSBY and  

APY. International Journal of Applied Research, 1(7): 632-635 

http://www.serialsjournals.com/.../1485343757.pdf
http://www.igidr.ac.in/pdf/publication/WP-2014-022.pdf
http://www.icrier.org/pdf/Mandira%20sarma-Paper.pdf


I 
 

ANNEXURE-I 

Interview schedule 

A. Background profile 

Name of respondents: __________________________ 

Age: _______________________                                    Gender: ___________      

1. Marital status:  

Married  

Unmarried  

Divorcee  

Widow/widower 

2. Respondents educational:  

Illiterate  

Primary 

Middle                   

10 +2                          

Graduate  

Post graduate 

3. Type of family 

Nuclear family                              Joint family 

4. Size of family (No. of family members):_________________________ 

5. Caste:_______________________________ 

6. Respondents’ Occupation:  

Service                          

Business                  

Farming                     

Retired   

Housewife 

7. Family occupation 

Service                          

Business                  

Farming                     

Retired   

8. Monthly family income: (Rs.)______________________ 

9. Mass media exposure 

Television 

Radio 

Newspaper 

Magazine 

Leaflet/pamphlets 

Internet 

Mobile (SMS/Whatsapp) 

Any other 
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ANNEXURE -II 

B. General information about banks/post office 

 

1. Do you have any account in  

Bank 

Post office 

Both (bank/post office)  

2. Name of the banks having any account ________________ 

3. How did you come to know about bank/post office accounts? 

Television 

Radio 

Bank 

Newspaper 

Magazine 

Friends 

Relatives 

Internet 

Any other 

4. What are the reasons for your having any account in banks/post office? 

Safety of money 

Benefit of rate of interest 

Easy to open 

Easy to operate/maintain 

Additional facility (ATM, net banking etc.) 

Any other 

5. Which type of accounts you have in banks/post office? 

Saving account 

Current account 

Recurring account 

Fixed deposit account 

6. What are the reasons for having specific account in banks/post office 

Benefit of rate of interest 

Passbook/Certificate 

Cheque book facility 

ATM card facility 

Internet banking facility 

Proper use of monthly savings 

Useful for business 

Any other  

7. How many bank accounts you have? _______________________ 

8. When did you open first account in any bank? ________________ 

9. How often you visit the bank? 

Daily 

Weekly  

Fortnightly 

Monthly 

Once in 2 months 

Once in 6 months 
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C. Awareness and adoption of saving & loan schemes 

 

1. Do you know about following saving schemes launched by government of India and have you adopted 

any of these schemes?  

 

S.No. Name of the schemes Awareness  Adoption  

1.  National Pension Scheme                                       

2.  Kisan Vikas Patra   

3.  Pradhan Mantri Jan Dhan Yojana   

4.  Sukanya Samridhi Yojana   

5.  Atal Pension Yojana   

6.  National Saving Certificate   

7.  Public Provident Fund   

8.  Senior Citizens Saving Scheme   

9.  Monthly Income Scheme   

10.  Rajiv Gandhi Equity Saving Scheme   

11.  National Pension Scheme                                       

12.  Kisan Vikas Patra   

13.  Any other   

2. Do you know about following loan schemes launched by government of India and have you adopted 

any of these schemes?  

S.No. Name of the schemes Awareness  Adoption  

1.  Personal loan   

2.  Vehicle Loan   

3.  Home Loan   

4.  Education Loan   

5.  MUDRA Yojana   

6.  MSME   

7.  Kisan Credit Card   

8.  Crop Loan   

9.  Kisan Tatkal Yojana   

10.  Gold Metal Loan   

11.  Dairy Loan   

12.  Irrigation Loan   

13.  Poultry Loan   

14.  Any other   

3.  From which source you got the information about these saving schemes? 

a) Bank    

b) Newspaper  

c) Television  

d) Radio  

e) Relatives  

f) Friends  

g) Internet  

h) Magazine 

i) Any other 

4.  Do you know about the banks in which these saving schemes are offered? 

________________________________________________________________ 

 

5.  Do you know about the banks in which these loan schemes are offered? 

________________________________________________________________  
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D. Pre and post knowledge about government loan and saving schemes 

1. Pre and post Knowledge about government saving schemes 

S. 

No. 

Name of the saving 

schemes 

Pre and 

Post 

exposure 

 

National 

Pension 

Scheme 

Kisan 

Vikas 

Patra 

Pradhan 

Mantri Jan 

Dhan 

Yojana 

Sukanya 

Samridhi 

Yojana 

Atal 

Pension 

Yojana Aspects 

1.  Joint account facility 

Pre - 

exposure 
     

Post - 

exposure 
     

2.  Age for eligibility 

Pre -

exposure 
     

Post- 

exposure 
     

3.  Maximum limit 

Pre -

exposure 
     

Post - 

exposure 
     

4.  Minimum limit 

Pre -

exposure 
     

Post - 

exposure 
     

5.  Interest rate 

Pre -

exposure 
     

Post - 

exposure 
     

6.  Maturity period 

Pre -

exposure 
     

Post - 

exposure 
     

7.  Account transfer facility 

Pre -

exposure 
     

Post - 

exposure 
     

8.  Payment frequency 

Pre -

exposure 
     

Post - 

exposure 
     

9.  
Year of contribution 

/tenure 

Pre -

exposure 
     

Post - 

exposure 
     

10.  Tax benefit 

Pre -

exposure 
     

Post - 

exposure 
     

11.  Any insurance facility 

Pre -

exposure 
     

Post - 

exposure 
     

12.  

Provide any 

card/passbook/ 

Certificate 

Pre -

exposure 
     

Post - 

exposure 
     

13.  Any other       
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S. 

No. 

Name of the 

saving schemes 

Pre and 

Post 

exposure 

 

National 

Saving 

Certificate 

Public 

Provident 

Fund 

Senior 

Citizens 

Saving 

Scheme 

One 

Rank 

One 

Pension 

Monthly 

Income 

Scheme 

Rajiv 

Gandhi 

Equity 

Saving 

Scheme Aspects 

1.  
Joint account 

facility 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

2.  
Age for 

eligibility 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

3.  Maximum limit 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

4.  Minimum limit 

Pre -

exposure 
     

 

Post- 

exposure 
     

 

5.  Interest rate 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

6.  Maturity period 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

7.  
Account transfer 

facility 

Pre -

exposure 
     

 

Post- 

exposure 
     

 

8.  
Payment 

frequency 

Pre -

exposure 
     

 

Post- 

exposure 
     

 

9.  

Year of 

contribution 

/tenure 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

10.  Tax benefit 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

11.  
Any insurance 

facility 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

12.  

Provide any 

card/passbook/ 

Certificate 

Pre -

exposure 
     

 

Post - 

exposure 
     

 

14.  Any other        
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2. Pre and post knowledge about government loan schemes 

S. 

No. 

Name of the 

saving schemes 

Pre and 

Post 

exposure 

 

Personal 

loan 

Vehicle 

loan 

Home 

Loan 

Education 

loan 

MUDRA 

yojana 
Aspects 

1.  
Purpose & 

advantage 

Pre -

exposure 
     

Post - 

exposure 
     

2.  

Eligibility 

 

Pre -

exposure 
     

Post - 

exposure 
     

3.  

Credit limit Pre -

exposure 
     

Post - 

exposure 
     

4.  

Margin of loan Pre -

exposure 
     

Post - 

exposure 
     

5.  

Rate of interest Pre -

exposure 
     

Post - 

exposure 
     

6.  Maturity period 

Pre -

exposure 
     

Post - 

exposure 
     

7.  

Security 

 

Pre -

exposure 
     

Post - 

exposure 
     

8.  

Processing charge Pre -

exposure 
     

Post - 

exposure 
     

9.  

Payment 

frequency  

Pre -

exposure 
     

Post - 

exposure 
     

10.  

Payment period Pre -

exposure 
     

Post - 

exposure 
     

11.  Any other       

 

 

 

 

 



VII 
 

 

S. 

No. 

Name of the 

saving schemes 

Pre and 

Post 

exposure 

 

MSME 
Kisan 

credit card 

Crop 

loan 

Kisan 

tatkal 

yojana 

Gold 

meta loan 
Aspects 

1.  
Purpose & 

advantage 

Pre -

exposure 
     

Post - 

exposure 
     

2.  

Eligibility 

 

Pre -

exposure 
     

Post - 

exposure 
     

3.  

Credit limit Pre -

exposure 
     

Post - 

exposure 
     

4.  

Margin of loan Pre -

exposure 
     

Post - 

exposure 
     

5.  

Rate of interest Pre -

exposure 
     

Post - 

exposure 
     

6.  Maturity period 

Pre -

exposure 
     

Post - 

exposure 
     

7.  

Security 

 

Pre -

exposure 
     

Post - 

exposure 
     

8.  

Processing charge Pre -

exposure 
     

Post - 

exposure 
     

9.  

Payment frequency Pre -

exposure 
     

Post - 

exposure 
     

10.  

Payment period Pre -

exposure 
     

Post - 

exposure 
     

11.  Any other       
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E. Benefits felt by respondents by usage of government loan and saving schemes 

1. Benefits felt by respondents by usage of saving schemes     

S.No. Benefits  KVP PMJDY SCSS SSY APY PPF NSC MIS 

1.  Less paper work         

2.  Safety and 

security  

        

3.  Tax benefit         

4.  High rate of  

interest 

        

5.  No unnecessary 

 expenditure of 

money 

        

6.  Convenient and 

 accessible 

        

7.  No legal issue         

8.  Less investment/ 

Input 

        

9.  Any other         

 

2. Benefits felt by respondents by usage of loan schemes              

S.No. Benefits 
Personal 

loan 

Vehicle 

loan 

Home 

loan 

Education 

loan 
KCC 

Crop 

loan 

1.  Secured loan       

2.  Tax benefit       

3.  Low rate of interest       

4.  Less paper work       

5.  Convenient and accessible       

6.  No legal issue       

7.  Timely repayment of loan       

8.  Multiple loan option       

9.  Repayment in Instalments       

10.  Use of asset before full  

Payment 

      

11.  Any other       

   

 

 

 

 

 

 

  



IX 
 

F. Constraints faced by respondents by usage of saving schemes 

3. Constraints faced by respondents by usage of saving schemes         

S.No. Constraints  KVP PMJDY SCSS SSY APY PPF NSC MIS 

1.  High amount required 

for opening saving  

Account 

        

2.  No  knowledge about 

account opening 

procedure 

        

3.  Lengthy account  

opening procedure 

        

4.  No co-operation 

/guidance from the  

bank staff 

        

5.  Crowd in bank and post 

office 

        

6.  Low rate of  interest         

7.  Limited no. of 

 withdrawals/one time 

withdrawal 

        

8.  Penalty in premature 

withdrawals 

        

9.  Any other         

 

4. Constraints faced by respondents by usage of loan schemes       

S.No. Constraints 
Personal 

loan 

Vehicle 

loan 

Home  

Loan 

Education 

loan 
KCC 

Crop 

loan 

1.  Lengthy loan 

procedure/documentation 

      

2.  Non-cooperative bank staff       

3.  High processing fee       

4.  Crowd in bank       

5.  High rate of  interest while 

taking loan 

      

6.  Repayment of loan is difficult       

7.  Repayment period  is 

insufficient 

      

8.  More interest charged for late 

repayment 

      

9.  Insufficient money left for 

household daily expenditure 

      

10.  Any other       
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ANNEXURE-III 

Comparison of interest rate of different bank and post office accounts 

Account  Bank interest rate (%) Post office interest rate (%) 

Saving account 4% 4% 

Current account Nil Nil 

Recurring deposit  1 year 2 year 3 year 5 year 
7.20% 

 6.90% 6.85% 6.50% 6.50% 

Fixed deposit 1 year 2 year 3 year 5 year 1 year 2 year 3 year 5 year 

 6.90% 6.75% 6.50% 6.50% 6.90% 7.00% 7.20% 7.70% 

Comparison of interest rate of different saving schemes in bank and post office 

Saving schemes  Bank interest rate (%)  Post office interest rate (%)  

Kisan Vikas Patra  Nil 7.6% 

Nationa Saving Certificate  Nil 7.9% 

Public Provident Fund  8.1% 7.9% 

Pradhan Mantri Jan Dhan Yojana  4% 4% 

Atal Pension Yojana  7.37% 7.36% 

National Pension Scheme  12%-14% Nil 

Senior Citizen Saving Scheme  8.5% 8.4% 

Sukanya Samridhi Yojana  8.6% 8.4% 

Rajiv Gandhi Equity Saving Scheme  11% Nil 

Monthly Income Scheme  Nil 7.6% 

Interest rate on government loan schemes 

Loans schemes Interest rate 

 
Women Men 

Home loan  8.50%  8.55%  

Vehicle loan  

i. Car loan  9.20%  9.25%  

ii. Combo loan  9.20%  9.25%  

iii. Two wheeler loan   17.25%  17.25%  

iv. Super bike  11.65%  11.65%  

Personal loan  12.45%-14.05%  

Education loan  11%-16%  

MSME  10.20%  

MUDRA  

i. Shishu loan  10%-12%  

ii. Kishor loan  14%-17%  

iii. Tarun loan  16%  

Crop loan  7%  

Kisan credit card  9.30%  

Kisan tatkal yojana  9.30%-0.50%  

Gold loan  10.55%  
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9.  प्रधान भंत्री भदु्रा मोजना 17-18 

10.  किसान के्रडडट िाडड 19-20 
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1. व्मक्ततगत ऋण 
    (Personal Loan) 

षवशषेताए ं (Features): ऋण किसी बी वैध उदे्दश्म िे लरए प्रदान किमा जािा है 
(जैसे घयेरू मा ववदेश मात्रा, स्वमॊ मा ऩरयवाय िे किसी सदस्म िी चिकित्सा उऩिाय, 
सॊऩक्त्ि आदद िी खयीद िे लरए, फेटे / फेटी िी शादी िे रूऩ भें किसी बी ववत्िीम 
दायमत्व (Financial liability)। 
ऩात्रता (Eligibility): व्मक्ति जो व्मक्तिगि ऋण रे सिि ेहैं: 

 वेिनबोगी िभडिायी, 
 ऩक्लरि औय प्राइवेट लरलभटेड िॊ ऩयनमों िे िभडिायी, 
 ऩक्लरि औय प्राइवेट लरलभटेड िॊ ऩनी, 
 सयिायी ऺेत्र िे िभडिायी , 
 न्मनूिभ भालसि आम - 15,000 रुऩमे 

आम ु(Age): न्मूनिभ आम ु- 21 सार 

ऋण सभाप्ि होन ेऩय अचधििभ आम ु- 60 वषड 

ऋण यासश (Loan amount): व्मक्तिगि ऋण सीभा आम औय ऩुनबुडगिान ऺभिा से 
यनधाडरयि किमा जाएगा। 

न्मूनतभ: भेट्रो औय शहयी िें द्रों भें - रु.24,000 

  ग्राभीण/अधड-शहयी िें द्रों भें – रु.10,000 
अधधकतभ: 15 राख रुऩए (वेिनबोगी व्मक्तिमों औय ऩेंशनयों िे लरए िुर 
भालसि आम िे 12 गुना) 

ब्माज दय (Rate of interest): 11.95% - 16.55% 
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प्रक्रिमा शुल्क (Processing charge): प्रोसेलसॊग शुल्ि 3% - 2% ऋण यालश िा + 
राग ूसेवा िय (Applicable service tax) 

ऩूवव बुगतान प्रबाय (Prepayment charges): अवचध िे अॊि से ऩहरे खािे िी ऩूणड 
मा आॊलशि रूऩ से औय फॊद ियन ेभें ईएभआई िा िोई बी ऩूवड बुगिान प्रीऩेड यालश 
ऩय 3% िी ऩूवड बुगिान प्रबाय (Foreclosure) िो आिवषडि ियेगा। 

वाऩस़ी (Return): ऋण 48 ईएभआई भें प्रयिदेम है। मदद आऩ िाहें िो आऩ 
ईएभआई से अचधि बुगिान िय सिि ेहै(बफना किसी बी ऩूवडबुगिान दॊड िे)। 

चकुौत़ी (Repayment): 5 सार िि 

दस्तावेज़ (Documents):   

 ऩहचान प्रभाण(ऩनै काडण / ड्राइववगं राइसेंसे, वोटय id, आधाय काडण, ऩासऩोटण), 
 ननवास प्रभाण( last राइट बफर , पोन बफर , आधाय काडण, प्रॉऩर्टण ऩऩेसण , प्रॉऩर्टण 

Tax ऩऩेसण), जानि प्रभाण,  
 आम का सफिू: वेिनबोगी व्मक्ति - नवीनिभ वेिन ऩची (3 भहीने) / विणभान 

वेिन प्रभाणऩत्र, 
 स्व-ननमोक्जि व्मक्ति - नवीनिभ फैंक वववयण (3-6 भहीने) / रेखा ऩयीऺा 

ववत्िीम वववयणअऩने विणभान, 
 स्व-ननमोक्जि व्मक्ति - नवीनिभ आईटीआय पॉभण। 
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2. आवास ऋण 
   (Home Loan) 

ऩात्रता (Eligibility):  

 ऋण की भंजूयी के संफंध भें व्मक्ति को कभ से कभ 18 वर्ण का होना चार्हए, 
 ऩनि / ऩत्नी, ऩतु्र औय / मा फेटी की आम आवेदक के साथ यहना अगय उनकी 

क्स्थय आम होिी है औय उनके संफंधधि वेिन खािे के साथ फनाए जािे हैं, 
 ऋणी अयनवासी बायिीम हो मा बायिीम भूर िा व्मक्ति हो, 
 आवेदि िी आम िा यनमलभि स्रोि हो, 
 बायि/ववदेश भें नौियी 2 वषड से िभ िे लरए न हो। 

आम ु (Age): न्मनूिभ: 21 वर्ण ; अधधकिभ: 65 वर्ण (योजगाय के प्रकाय ऩय ननबणय 
कयिा है)। 

ऋण यासश (Loan amount): न्मूनिभ ऋण यालश :20 राख 

अधधकतभ ऋण यासश : िोई सीभा नही 

ब्माज दय (Rate of interest): 

भर्हराओं के 
शरए 

8.50% प्रनिवर्ण 9.25% प्रनि वर्ण 9.60% प्रनि 
वर्ण 

9.80% प्रनि 
वर्ण 

ऩरुुर्ों के 
शरए 

8.55%प्रनिवर्ण  9.30% प्रनि वर्ण 9.65% 
प्रनिवर्ण  

9.85% 
प्रनिवर्ण  
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हाशिमा (Margin): 

 30 राख रु िक =10% 
 30 राख रु  से ऊऩय औय  75 राख रु िक =20 प्रनििि 
 75 राख रु से  ऊऩय =25% 

सुयऺा (Security): संऩक्त्ि के ऩंजीकृि फंधक की आवश्मकिा होिी है क्जसके शरए 
फैंक आऩको ऋण प्रदान कयेगा ननभाणणाधीन संऩक्त्ि के भाभरे भें अनिरयति संऩाक्श्वणक 
सयुऺा की आवश्मकिा है। 
प्रक्रिमा शुल्क (Processing charge):  

 25 राख रु िक ऋण याशि का 0.35% अथाणि ्न्मनूिभ 2,000 रु 
 25 राख रु  से ऊऩय औय 75 राख रु िक  = 6,500 रुऩमे 
 75 राख रु  से ऊऩय= 10,000 रुऩमे 

चकुौत़ी (Repayment): 30 सार से70 सार िक (उधायकिाण की आम)ु 
दस्तावेज़ (Documents):   

 ऩहचान प्रभाण(ऩनै काडण / ड्राइववगं राइसेंसे, वोटय id, आधाय काडण, ऩासऩोटण), 
 ननवास प्रभाण( last राइट बफर , पोन बफर , आधाय काडण, प्रॉऩर्टण ऩऩेसण , प्रॉऩर्टण 

Tax ऩऩेसण), जानि प्रभाण,  
 आम का सफिू: वेिनबोगी व्मक्ति - नवीनिभ वेिन ऩची (3 भहीने) / विणभान 

वेिन प्रभाणऩत्र,  
 स्व-ननमोक्जि व्मक्ति - नवीनिभ फैंक वववयण (3-6 भहीने) / रेखा ऩयीऺा 

ववत्िीम वववयणअऩने विणभान, 
 फैंकयों से हस्िाऺय ऩहचान, 
 स्व-ननमोक्जि व्मक्ति - नवीनिभ आईटीआय पॉभण। 
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3. वाहन ऋण 
 (Vehicle loan) 

वििषेताएं (Features): 

 'ऑन-योड की कीभि' ऩय ववत्िऩोर्ण ( Financing ) (ऩंजीकयण, फीभा/ 
ववस्िारयि वायंटी / वावर्णक यखयखाव )  (Registration, insurance / 
extended warranty / annual maintenance) 

 कोई प्री-ऩेभेंट ऩेनल्टी मा पौजदायी (Foreclosure) िलु्क नहीं, 
 कोई अधिभ ईएभआई (Advance EMI) नहीं, 
 उऩरब्ध वकैक्ल्ऩक एसफीआई राइप इंश्मोयेंस कवय, 
 ओवयड्राफ्ट सवुवधा उऩरब्ध। 

ऩात्रता (Eligibility): 
 वेिनबोगी व्मक्ति: आवेदक / सह-उधायकिाण की न्मनूिभ आम कभ से कभ 3 

राख प्रनि वर्ण, 
 स्व-ननमोक्जि, ऩेिवेय औय स्वाशभत्व / बागीदायी पभण ( Self employed, 

professional and proprietary / partnership firm): आऩका िदु्ध राब / 
सकर कय मोग्म आम 4 राख रुऩमे प्रनि वर्ण, 

 कृर्क:  आवेदक / सह-उधायकिाणओं की न्मनूिभ आम 4 राख रुऩमे प्रनि वर्ण 
का होना चार्हए। 

आम ु(Age): 21 से 65 वर्ण  
ब्माज दय (Rate of interest):  

ऋण मोजना नाभ सभम अिधध भहहराओं 
के शरए 

ऩुरुषों के 

शरए 

काय ऋण  ऩणूण सभम अवधध 9.20% 9.25% 
कॉम्फो रोन स्कीभ  ऩणूण सभम अवधध  9.20% 9.25% 
प्रभाणणि ऩवूण स्वाशभत्व वारी 
काय ऋण ( Certified Pre-

ऩणूण सभम अवधध के 
शरए  

12.65% 12.65% 
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Owned Car Loans) 
टू-व्हीरय  ऩणूणकाशरक अवधध के 

शरए  
17.25% 17.25% 

न्मनूतभ ईएभआई (Lowest EMI): 1619 /- राख रुऩमे 
अधधकतभ ऋण याशि ( Maximum loan amount): िदु्ध वावर्णक आम  का 4 गुना ( 4 
times the net annual income) 
हाशिमा (Margin): नए / प्रमतुि वाहन ( New / Used Vehicles): 15%  सड़क 
भलू्म ऩय (on road price) (क्जसभें वाहन ऩंजीकयण िलु्क, फीभा, एक-सभम सड़क 
कय(one-time road tax) औय साभान िाशभर हैं) 
प्रक्रिमा शुल्क (Processing charge):  

नई कायों के शरए : शून्म 
प्रमतुि कायों के शरए :  0.51% 

(न्मूनिभ : 950.00 रुऩमे  + एसटी; अचधििभ : 900.00 + एसटी) 
चकुौती (Repayment): साि सार (84 भहीने)  
दस्तािेज़ (Documents): 

 ऩहचानप्रभाण, ननवास प्रभाण, जानिप्रभाण, 
 मर्द आऩ गैय-वेिनबोगी व्मक्ति ( Non salaried) हैं, िो आऩको आधधकारयक 

(Official) ऩिे का प्रभाण बी जभा कयना होगा, 
 वऩछरे छह भहीनों की फैंक खािा फमान, 
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4. स्वणण ऋण 
     (Gold Loan) 

षवशषेताए ं (Features): स्वणण ऋण एक सयुक्षऺि ऋण है क्जसभें एक िाहक अऩने 
सोने के गहने एक स्वणण ऋण कंऩनी के साथ संऩाक्श्वणक के रूऩ भें प्रनिऻा कयिा है 
(Pledges as collateral)। 
ऩात्रता (Eiligibility): 

 आम:ु 21 वर्ण औय उससे ऊऩय, 
 ऩगायदाय कभणचायी, कें द्रीम / याज्म सयकाय / सिस्त्र फरों के ऩेंिनबोगी, 

स्वमंयोजगाय व्मवसानममों औय ऩेिवेयों को ननमशभि रूऩ से आम के स्रोि के 
साथ ऋण का राब रेने के ऩात्र हैं। 

ऋण यासश (Loan amount): 

 न्मनूिभ: 20,000 / - 
 अधधकिभ: 20 राख रुऩमे / - 

हाशिमा (Margin): 25% 

ऋण की अिधध (Tenor of loan): 

 न्मनूिभ अवधध - 3 भहीन  
 अधधकिभ अवधध - 11 भहीन े

ब्माज दय (Rate of interest): 12-16% 
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प्रक्रिमा प्रबाय (Process charge): 

 फीआईएस हॉरभािड  वारे ज्वैरयी / गहन ेऔय ववशषे रूऩ से फैंिों द्वाया फेिा 
जान ेवारे सोन ेिे लसतिे िे लरए: 

- 0.50% ऋण यालश + राग ूसेवा िय 
- (न्मूनिभ:  250 रु ; अचधििभ: 500 रु) + राग ूसेवा िय 
 गैयहॉरभाकण  वारे गहने / गहने के शरए: 
- 25000 रुऩमे िक: 250 रुऩमे + रागू सेवा कय 
- 25000 रुऩमे से ऊऩय: ऋण याशि का 0.50% + रागू सववणस टैतस मा 500 + 

रागू सववणस टैतस जो बी अधधक हो 

चकुौत़ी (Repayment): 

 30 भहीने (भांग ऋण के शरए)  
 36 भहीने (ओवयड्राफ्ट के शरए) 

दस्तावेज (Document): 

 गोल्ड रोन के शरए आवेदन ऩत्र, 
 उधायकिाण की पोटो की दो प्रनिमां, 
 ऩहचान का सफिू(आधाय काडण ,ऩनै काडण, वोटय id, ऩासऩोटण), 
 ऩिे का प्रभाण। 
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5. पसर ऋण 
  (Crop Loan) 

वििषेताएं(Features): 

 केसीसी खािे भें के्रडडट फरैेंस ऩय फैंक दय फचि ऩय ब्माज शभरेगा, 
 फ्री एटीएभ सह डबेफट काडण (ककसान काडण) सबी केसीसी ऋण रेने वारों के 

शरए, 
 ब्माज सहामिा 2% p.a.3 राख िक की ऋण याशि के शरए उऩरब्ध है, 
 अनिरयति ब्माज सहामिा  3% p.a (िीघ्र बगुिान), 
 अधधसधूचि पसरों / अधधसधूचि ऺेत्रों सबी केसीसी ऋण के शरए पसर फीभा 

के िहि कवय ककमा जािा है। 

ऩात्रता (Eligibility): 

 सबी ककसान - व्मक्तिमों / संमतुि कृर्क भाशरकों, 
 काश्िकाय, भौणखक ऩटे्टदाय औय फंटाईदाय आर्द, 
 स्वमं सहामिा सभहू मा ककयामेदाय ककसानों सर्हि संमतुि देमिा सभहूों। 

ब्माज की दय (Rate of interest): 

 साधायण ब्माज @ 7% p.a एक वर्ण के शरए मा ऩनुबुणगिान ननमि िायीख 
िक चाजण ककमा जा सकिा है, 

 ननमि र्दनांक के बीिय गैय चकुौिी( non-repayment) अदामगी के भाभरे भें 
ब्माज काडण की दय से रागू ककमा जाएगा, 

 ननमि िायीख के अरावा ब्माज छभाही चक्रववृद्ध की जाएगी। 
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हाशिमा (Margin): 

 ऋण सीभा ववत्ि के ऩभैाने के आधाय ऩय िम हो गई है जो िकनीकी सशभनि 
द्वाया भंजूय की गमी  है (ऋण की याशि ननयऩेऺ) 

 1,00,000 / - िक के शरए – िनू्म 
 1,00,000 /- के ऊऩय -10 से 15% िक% 

ऋण की भात्रा (Loan amount): 

 1 वर्ण के शरए तवांटभ ऋण खेिी, पसर कटाई ,खेि खचण औय यखयखाव की 
रागि के आधाय ऩय र्दमा  जािा है, 

 ववत्ि के ऩभैाने प्रत्मेक क्जरे की िकनीकी सशभनि द्वाया िम के अनसुाय, 
प्रत्मेक भाभरे के गुण के आधाय ऩय िम की जाएगी। 

सयुऺा (Security): 

 1 राख िक के शरए केसीसी शरशभट जभानि सयुऺा भाप कय दी है, 
 केसीसी सीभा िम जभानि सयुऺा की आवश्मकिा के प्रमोजन के आधाय ऩय 

स्वीकृि ककमा जाएगा। 
चकुौती (Repayment): 

चकुौिी अवधध प्रत्माशिि कटाई औय पसरों की ववऩणन अवधध के अनसुाय िम की 
जाएगी (क्जसके शरए एक ऋण प्रदान ककमा गमा है के शरए)। 
दस्तािेज़ (Documents): 

 आवेदन ऩत्र, 
 ऩहचान proof- वोटय आईडी काडण / ऩनै काडण / ऩासऩोटण / आधाय काडण, / 

ड्राइववगं राइसेंस आर्द, 
 ऩिा प्रभाण: वोटय आईडी काडण / ऩासऩोटण / आधाय काडण / ड्राइववगं राइसेंस 

आर्द। 
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6. शिऺा ऋण 
  (Education Loan) 

वििषेताएं(Features): 

 मोजना बायि भें अध्ममन के शरए 7.5 राख रुऩमे िक का औय ववदेिों भें 
अध्ममन के शरए 15 राख रुऩमे िक के ऋण का प्रावधान है। 

 4 राख रुऩमे िक के ऋण के शरए कोई जभानि मा भाक्जणन की आवश्मकिा 
नहीं है। 

 4 राख रुऩमे से अधधक के ऋण के शरए ब्माज दय ऩीएरआय प्रस 1 प्रनििि 
से अधधक नहीं होगा। 

 ऋण के शरए ऩात्र व्मम(Eligible spend for loans):िलु्क िकै्षऺक संस्थानों को 
देम (जैसे : ऩयीऺा / ऩसु्िकारम / प्रमोगिारा िलु्क) 

 ववदेिों भें अध्ममन के शरए मात्रा व्मम / फीिने के ऩसेै, 
 छात्र ऋण रेने के शरए फीभा प्रीशभमभ, मर्द रागू हो, 
 सावधानी जभा (security submit), बफक्ल्डगं पंड / वाऩस जभा इंस्टीट्मिून 

बफर / प्राक्प्िमों द्वाया सभधथणि(कुर खचण कुर ऋण का 10% से अधधक नहीं 
होनी चार्हए), 

 ऩसु्िकें  /उऩकयणों / वदी की खयीद(कुर खचण कुर ऋण का 20% से अधधक 
नहीं होना चार्हए), 

 उधचि कीभि ऩय कंप्मटूय की खयीद, अगय ऩाठ्मक्रभ के ऩयूा होने के शरए 
आवश्मक(कुर खचण कुर ऋण का 20% से अधधक नहीं होना चार्हए), 

 कोई अन्म खचण के ऩाठ्मक्रभ को ऩयूा कयने के शरए आवश्मक - अध्ममन 
ऩमणटन, ऩरयमोजना का काभ, थीशसस, आर्द कंप्मरू्टगं के शरए आवश्मक ऋण,  

 छात्रवकृ्त्ि, िलु्क छूट आर्द, जफकक अगय छात्र ऋण रेने के शरए ककसी बी 
उऩरब्ध ध्मान भें यखा जा सकिा है। 

अधधकतभ ऋण (Maximum loan): 

बायि भें अध्ममन के शरए -अधधकिभ 10,00,000  
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ववदेि भें अध्ममन के शरए -अधधकिभ Rs.20,00,000 
ब्माज की दय (Rate of interest): 

 शिऺा ऋण की ब्माज दय 16% से 11% की सीभा भें है, 
 ब्माज की दय सयर अध्ममन औय ऩनुबुणगिान िरुू होने की अवधध िक रागू 

होगी, 
 अगय ब्माज ननमशभि रूऩ से अध्ममन की अवधध के दौयान औय प्रायंब चकुौिी 

से ऩहरे बगुिान ककमा जािा है 1% रयमामि प्रदान की जाएगी। 
हाशिमा(Margin): 

 Rs.4,00,000 िक -िनू्म  
 Rs.4,00,000 से ऊऩय-बायि भें 5% औय ववदेि भेंअध्ममनके शरए 15% 

सयुऺा(Security): Rs.4,00,000 िक -भािा वऩिा के संमतुि उधायकिाणओं होने की 
जरूयि है (रेककन सयुऺा की आवश्मकिा नहीं है) 

 Rs.4,00,000 -.7,50,000 - इसके अरावा भािा-वऩिा संमतुि उधायकिाण के 
रूऩ भें, उऩमतुि िीसये ऩऺ की गायंटी के रूऩ भें जभानि सयुऺा भें रे जामा 
जाएगा| रेककन अगय फैंकों उधायकिाण की ववत्िीम क्स्थनि से संिुष्ट हैं िो वे 
िीसये ऩऺ जभानि के हारि भाप कय सकिे हैं, 

 Rs.7,50,000 से ऊऩय - संमतुि उधायकिाण के रूऩ भें भािा-वऩिा औय उधचि 
भलू्म फैंकों द्वाया स्वीकामण के ककसी बी वास्िववक संऩक्त्ि औय ककश्िों की 
अदामगी के शरए छात्र के बववष्म के आम के काभ 

 (संमतुि उधायकिाण के प्रमोजन के शरए ऋण दस्िावेज छात्रों औय अशबबावकों 
द्वाया दोनों ननष्ऩार्दि ककमा जाना चार्हए)। 

प्रसंस्कयण िलु्क(Proseccing charge ): आभिौय ऩय फैंक इस प्रकाय के ऋण के शरए 
ककसी बी प्रकाय की प्रोसेशसगं पीस नहीं रेिा है रेककन फैंक ववदेि भें अध्ममन के 
शरए प्रोसेशसगं पीस रेिा है, जो कक छात्र के कोसण ऩयूा होने ऩय रयपंड हो जािी है। 
चकुौत़ी (Repayment): 

 चकुौिी, कोसण ऩयूा होने के एक वर्ण मा नौकयी शभरने के फाद 6 भहीने के फाद 
हो जाएगा, 
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 मर्द सभम अवधध के बीिय ऩाठ्मक्रभ ऩयूा नहीं हो ऩामा िो दो सार का 
एतसटेंिन उऩरब्ध कयामा जाएगा ( रेककन मे फैंक के डडशसिन ऩय ननबणय 
कयिा है)। 

 ऋण की अदामगी की अवधध :  
 Rs.7,50,000 िक के ऋण के शरए- अधधकिभ 10 वर्ण 
 Rs.7,50,000 से अधधक ऋण के शरए- अधधकिभ 15 सार 
 (इस सवुवधा भें आभिौय ऩय ईएभआई िरुू दौयान कभ हो जाएगा, रेककन 

अवधध भें ववृद्ध के साथ) 
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7. क्रकसान तत्कार मोजना 
(Kisan Tatkal Yojana)  

उदे्दश्म (Objective): िृषिों िी अस्थाई प्रिृयि िी सभस्माओॊ िे यनदान िे लरए 
उनिी िृवष एवॊ घयेरू आऩाििारीन आवश्मििाओॊ िे लरए ित्िार ऋण प्रदान 
ियना। 
ऩात्रता (Eligibility): फैंि िे विडभान किसान के्रडडट िाडड धायि एिर िृषि/सॊमुति 
ऋणी 

ऋण की प्रकृतत (Nature of credit): 5 वषड भें ऩुनबुडगिान मोग्म सावचध ऋण 
(term loan) 
ऋण की भात्रा (Amount of loan): 

 िेसीसी सीभा िा 50% अथवा वावषडि आम िा 25% 
 न्मूनिभ रु.1000/-  
 अचधििभ रु.50000/- 

प्रततबूतत (Securities): िेसीसी िे लरए री गई विडभान प्रयिबूयि ऩय प्रबाय 

ब्माज दय (Rate of debt): फेस येट + 0.50% 

प्रक्रिमा शुल्क (Processing fee): 

 रु. 25,000/- िि: यनयॊि 
 रु. 25,000/- से अचधि: प्रयि राख रु. 120/- दय से अथवा उसिे दहस्से िे 

अधीन अचधििभ रु.20,000/- 

ऩुनबुवगतान (Repayment period): सभग्र आम सजृन िे सॊगि उऩमुति किश्िों भें 
5 वषड िे बीिय 
दस्तािेज़(Documents): 

ऩहचानप्रभाण (ऩनै काडण / ड्राइववगं राइसेंसे , वोटय id, आधाय काडण, ऩासऩोटण),ननवास 
प्रभाण (अंनिभबफजरी बफर , पोन बफर , आधाय काडण , प्रॉऩर्टण ऩऩेसण , संऩक्त्ि कय ऩत्र 
(property tax papers), जानिप्रभाण)। 
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8. सूक्ष्भ रघु औय भध्मभ उद्मभ मोजना 
 (Micro Small and Medium Enterprises Scheme) 

उदे्दश्म(Objective): उत्ऩादन, योज़गाय औय ननमाणि के भाभरे भें छोटे औय िाभीण 
उद्मभों को अधधक से अधधक जीवन िक्ति औय ववकास को प्रोत्साहन देना औय फढी 
हुई िकनीकी जागरूकिा के आधाय ऩय प्रनिस्ऩधी संस्कृनि को ववकशसि कयना। 

ऩात्रता(Eligibility): एभएसएभई के भाध्मभ से प्राथशभकिा वारे ऺेत्र को रोन ददमा 
जािा है। प्राथशभकिा वारे ऺेत्र भें, कभजोय वगों औय ऺेत्रों जैसे कक कृवर्, शिऺा, 
आवास, ननमाणि ऋण, रघ ुऔय रघ ुउद्मभों औय अन्म को योजगाय सघन होने ऩय 
सयकाय द्वाया भदद प्रदान िी जािीहै। 

आम(ुAge): न्मनूिभ: 21 वर्ण , अधधकिभ: 58 वर्ण 

ऋण सुषवधा की प्रकृतत (Nature of credit facility):  

भाइक्रो उद्मभ 
(Micro enterprise) 

उऩकयण भें उद्मभ ननवेि िे लरए िेवर 10 राख रुऩमे 

रघ ुउद्मभ 
(Small Enterprise)  

उऩकयण भें ननवेि 10 राख रुऩमे से 2 कयोड़ रुऩमे िि 

भध्मभ उद्मभ 
(Medium Enterprise)  

उऩकयण भें ननवेि 2 कयोड़रुऩमे से 5 कयोड़ रुऩमे िि 
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ननभाणण मा उत्ऩादन मा प्रकक्रमा मा भार को संयक्षऺि ियन ेिे लरए 

भाइक्रो उद्मभ 
(Micro enterprise) 

संमंत्र औय भिीनयी (plant and machinery) भें उद्मभ 
ननवेि िे लरए िेवर 25 राख रुऩमे 

रघ ुउद्मभ 
(Small Enterprise)  

संमंत्र औय भिीनयी (plant and machinery) भें उद्मभ 
ननवेि25 राख रुऩमेसे 5 कयोड़ रुऩमे िि 

भध्मभ उद्मभ 
(Medium Enterprise)  

संमंत्र औय भिीनयी ( plant and machinery)  भें 
उद्मभ ननवेि5 कयोड़रुऩमेसे 10 कयोड़ रुऩमे िि 

 

एभएसएभई ऋण ऩात्रता भानदंड (MSME Loan Limit): 

 संमंत्र औय भिीनयी भें ननवेि : कुर एडवांस का 40% (10 राख रुऩमे) 
 उऩकयणों भें ननवेि : 4 राख रूऩमे  
 ववननभाणण औय उद्मभों (Manufacturing and enterprises) भें ननवेि  : कुर 

एडवांस का 10 राख रुऩमेसे 25 राख रुऩमे (संमंत्र औय भिीनयी भें) 
 उऩकयण  भें ननवेि  (सेवा उद्मभों (service enterprises) : 4 राख रुऩमेसे  

10 राख रुऩमे 

सयुऺा (Security): फैंकों को ननदेि र्दमा जािा है कक ऋण की याशि 10 राख रुऩमे 
िक के भाभरे भें संऩाक्श्वणक (colleteral) को स्वीकाय न कयें।  

(सीभा : 25 राख रुऩमे िक िा ऋण फढामा जा सकिा है।) 

दस्तािेज़(Documents): ऩहचानप्रभाण, ननवास प्रभाण, जानिप्रभाण, व्माऩाय का सफिू, 
आवेदक के फैंक खािे का वववयण (वऩछरे छह भहीने का ), आम का प्रभाण (फरैेंस 
िीट का फमान), ऩरयमोजना रयऩोटण (Project report)। 
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9. प्रधान भंत्री भुद्रा मोजना 
(Pradhan Mantri MUDRA Yojana) 

उदे्दश्म (Objective): नॉन-िाऩोयेट रघु व्मवसाम ऺेत्र (एनसीएसफीएस) िो ववत्िीम 
सुववधा उऩरलध ियाना (Providing Financial Services to the Non-Corporate 
Small Business Sector (NCSBS) 
ऩात्रता (Eligibility): 

 प्रधानभॊत्री भुद्रा मोजना िे अन्िगडि स्थावऩि भुद्रा फैंि िे द्वाया प्रदान किमा 
जान ेवारा ऋण दिुानदायों, सलजी िे ठेरे वारों, सैरून वारों, छोटे िायोफारयमों, 
िुटीय उद्मोगों िे साथ ही यनम्नलरखखि िे लरए बी उऩरलध है: 

 वाहन ऋण – व्माऩारयि वाहन ऋण, िाय ऋण, दऩुदहमा वाहन ऋण, 
 व्मवसाम किस्ि ऋण – आवश्मि िामडशीर ऩूॉजी िे लरए, प्राॊट औय भशीनयी 

खयीदन ेिे लरए, ऑकपस मा िामाडरम िे ऩुनयनडभाडण आदद िे लरए ऋण, 
 व्मवसाम सूभूह ऋण औय ग्राभीण व्मवसाम साख – ओवय ड्राफ्ट, ड्रोऩ राइन 

ओवय ड्राफ्ट औय िामडशीर ऩूॉजी ऩय ऋण। 
ऋण सुषवधा की प्रकृतत (Nature of credit facility): 

 शिि ुऋण –इस वगणभे INR 50,000-00 रुऩमा िक की रोन सहामिा दी जािी 
है। 

 ककिोयऋण – इस वगणभे INR 50,000-00 रुऩमा से INR 5,00,000-00 rupee 
िक की रोन सहामिा दी जािी है। 

 िरुण ऋण  – इस वगण भे INR 5,00,000-00 रुऩमा से रे कय INR 
10,00,000-00 rupee से िक की रोन सहामिा दी जािी है। 

 
ब्माज दय (Rate of interest): 

 शिि ुऋण:  इस के अंिणगि फैंकों द्वाया चाजण ब्माज की दय 10% -12%  
 ककिोयऋण: इस के अंिणगि फैंकों द्वाया चाजण ब्माज की दय 14% - 17%  
 िरुणऋण: इस के अंिणगि फैंकों द्वाया चाजण ब्माज की दय 16% 
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ऋण का राब(Benifit of loan): 

 साभान्मि: ब्माज दय 12% प्रनि वर्ण के कयीफ, 
 ककसी ियह की प्रकक्रमा पीस नहीं, 
 कोई गायंटी की ज़रूयि नहीं, 
 ऋण वाऩसी 5 वर्ण (60 month कामणकार), 
 फैंकों के द्वाया भदु्रा cards की सवुवधा , “RUPAY” (सबी एटीएभ भें स्वीकाय 

ककए जािे हैं)। 
(Note – सयकायी औय private banks के interest rates अरग अरग हो सकिे 
है।) 
चकुौत़ी(Repayment): ऋण वाऩसी 5 वर्ण (60 month कामणकार) 
दस्तािेज़ (Documents): 

 ऩहचानप्रभाण(ऩनै काडण / ड्राइववगं राइसेंसे, वोटय id, आधाय काडण) 
 ननवास प्रभाण(अंनिभबफजरी बफर , पोन बफर , आधाय काडण , प्रॉऩर्टण ऩऩेसण , 

संऩक्त्ि कय ऩत्र (property tax papers), जानिप्रभाण, 
 व्माऩाय का सफिू(बफजरी बफर, उद्मोग का ऩयवाना / राइसेंसआर्द), 
 आवेदक के फैंक खािे का वववयण (वऩछरे छह भहीनेका), 
 आम का प्रभाण (फरैेंस िीट का फमान) - आखयी दो सार के आमकय रयटनण के 

कागजाि, 
 विणभान व्मवसाम के वऩछरे सार के बफक्री रयऩोटण, 
 ऩरयमोजना रयऩोटण (project report), 
 ऻाऩन औय कंऩनी के संघ के रेख /ऩाटणनसण के ऩाटणनयशिऩ। 
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10.क्रकसान िेडडट काडव 
(Kisan Credit Card) 

उदे्दश्म (Objective): 
 पसर िी खेिी िे लरए आवश्मि अल्ऩावचध ऋण िी ऩूयि ड, 
 िटाई ऩश्िाि िे व्मम एवॊ उत्ऩाद ववऩणन ऋणों िे लरए, 
 किसानों िे उऩबोग आवश्मििाओॊ िी ऩूयि ड िे लरए, 
 िृवष उऩियणों एवॊ अन्म आक्स्िमों िे यखयखाव एवॊ िृवष सॊफॊद्ध अन्म 

गयिववचधमों जैसे डमेयी,भछरी ऩारन इत्मादद िे लरए आवश्मि िामडशीर ऩूॊजी 
िी ऩूयि ड िे लरए। 

ऩात्रता (Eiligibility): सबी किसान - वैमक्तिि/सॊमुति उधायििाड जो बूस्वाभी 
खेयिहय, िाश्ििाय किसान,ऩटे्टदाय, भौखखि ऩटे्टदाय एवॊ स्वमॊ सहामिा सभूह अथवा 
किसानों िा सॊमुति देमिा सभूह। 

ऋण सुववधा िी प्रिृयि (Nature of credit facility):अल्ऩावचध ऩरयक्राभी 
उधाय(Short-term revolving credit) 

हाशिमा(Margin): यनयॊि तमोंकि मह ववत्ि ऩैभान ेभें सॊयनदहि है। 

प्रततबूतत (Security): 

प्राथलभि (Primary) 

पसर एवॊ फैंि ववत्ि से सकृ्जि आक्स्िमों िा दृक्टटफॊधि (Hypothecation of 
assets created by crop and bank finance) 
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सॊऩाक्श्वडि (Collateral) 

- एि राख रू. िि िोई सॊऩाक्श्वडि नहीॊ,  

- एि राख रू. से अचधि िे लरए सॊऩाक्श्वडि प्रयिबूयि आवश्मि है। 

ब्माज दय (Rate of interest): 

रु.50,000/- िि िी ऋण सीभा 
रु.50,000/- से अचधि - रु.5 राख िि 
रु.5.00 राख से अचधि - रु.25.00 राख िि 
रु.25.00 राख से अचधि 

फेस दय + 0.50% 
फेस दय + 1.00% 
फेस दय + 1.50% 
फेस दय + 2.00% 

प्रक्रिमा प्रबाय (Process charge): शून्म 

चकुौत़ी (Repayment): 

 प्रत्मालशि पसर एवॊ पसर िे ववऩणन िे अनुसाय, 
 वावषडि सभीऺा िे अधीन ऋण सीभा 5 वषड िे लरए भान्म होगी। 

दस्तािेज़(Documents): 

ऩहचानप्रभाण (ऩनै काडण / ड्राइववगं राइसेंसे, वोटय id, आधाय काडण, ऩासऩोटण), 

ननवास प्रभाण (अंनिभबफजरी बफर, पोन बफर, आधाय काडण, प्रॉऩर्टण ऩऩेसण, संऩक्त्ि कय 
ऩत्र (property tax papers), जानिप्रभाण)। 
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1. ककसान विकास ऩत्र 
Kisan Vikas Patra (KVP) 

ककसान ववकास ऩत्र मोजना (Kisan Vikas Patra), 18 नवंफय 2014, को बायि 
सयकाय द्वाया कपय से िरुू कय र्दमा गमा है। मह मोजना भरू रूऩ से अप्ररै, 
1988 भें िरुू ककमा गमा था रेककन 2011 भें फंद ककमा गमा था। आऩ ऩोस्ट 
ऑकपस से मह मोजना खयीद सकिे हैं। जल्द ही मह याष्रीमकृि फैंकों भें िरुू  
किमा जाएगा। 
ककसान विकास ऩत्र की भखु्म वििषेताएं इस प्रकाय हैं: 

 छोटे से आम सभहू के शरए सयुक्षऺि ननवेि की मोजना है। 
 केवीऩी आऩको प्रनि वर्ण 7.6% येट आफ़ रयटनण(rate of return)देिी है। 
 आऩका ननवेि 100 भहीनों भें मा 8 सार 4 भहीने भें दोगुना हो जाएगा। 
 कपय से िरुू की केवीऩी 1,000 रुऩमे, 5,000, 10,000 औय 50,000 के 

भलू्मवगण भें उऩरब्ध हो जाएगा। 
 केवीऩी प्रभाण ऩत्र एकर मा संमतुि नाभों भें खयीदा जा सकिा है। 
 आऩ ऋण राब उठाने िे लरए फैंिों से िेवीऩी प्रभाण ऩत्र िे  रूऩ भें  

सुयऺा आवेदन िय सििे हैं। 
 अननवासी बायिीम (NRI),एचमएूप (HUF)इनको नहीॊ खयीद सकिे। 
 नाभांकन सवुवधा केवीऩी ऩय उऩरब्ध है। 
 आऩ ककसान ववकास प्रभाण ऩत्र एक ऩोस्ट ऑकपस से दसूये ऩोस्ट 

ऑकपस भें कहीं बी रांसपय कय सकिे हैं। 
 इसभें 2 सार औय 6 भहीने की रॉक-इन (lock-in) अवधध है।  
 केवीऩी ऩय ब्माज 10% टीडीएस (TDS)ऩय रगामा जाएगा (मर्द आऩ 

अरग आमकय स्रफै भें हैं, आऩ उसके अनसुाय अऩनी आम औय फ़ाइर 
आमकय रयटनण के शरए तरफ िय सकिे हैं)। 

ककसान विकास ऩत्र के अतंगवत खाता खोरने के सरए आवश्मक दस्तावेज 
 बायि यनवाडिन आमोग द्वाया जायी भिदािा ऩहिान िाडड। 
 किसी बी िस्वीय सफूि िे साथ आधाय िाडड, याशन िाडड 
 किसी बी सयिायी सॊगठन से भान्म आईडी प्रूप 



 

2 
 

 जॉफ िाडड नयेगा द्वाया जायी किए गए औय याज्म िे अचधिायी द्वाया 
हस्िाऺय किमा गमा दस्िावेज। 

खयीद के सरए बुगतान की षवधध – 
एि प्रभाण ऩत्र िी खयीद एि ऩोस्ट ऑकपस मा फैंि से यनम्नलरखखि भोड भें 
किमा जा सििा है 

(i) निद द्वाया 
(ii) स्थानीम स्िय ऩय यनटऩाददि ििे द्वाया , आदेश मा डडभाॊड ड्राफ्ट िे 
ऩोस्ट भास्टय िे ऩऺ भें देम बुगिान 
(iii) ऩासफुि िे साथ ववचधवि हस्िाऺरयि यनिासी पाभड (withdrawal form) 

मा एि साथ ििे द्वाया। 
प्रभाणऩत्र के प्रकाय 
 एकर धायक प्रकाय प्रभाण ऩत्र (single holder type certificates):एि एिर 

धायि प्रिाय प्रभाणऩत्र खदु िे लरए मा एि नाफालरग िे लरए एि वमस्ि 
िी ओय से जायी किमा जा सििा है। 

 संमुतत 'ए' प्रभाण ऩत्र के प्रकाय (joint ‘A’ type certificates):सॊमुति 
प्रभाणऩत्र 'ए' दो वमस्िों िो सॊमुति रूऩ से मा उत्ियजीवी िो देम ियन ेिे 
लरए जायी किमा जा सििा है। 

 संमुतत 'फ़ी' प्रभाण ऩत्र के प्रकाय (joint ‘B’ type certificates): सॊमुति 
प्रभाणऩत्र 'फी'  दो वमस्िों धायिों भें से किसी िे लरए मा उत्ियजीवी िो 
देम ियन ेिे लरए सॊमुति रूऩ से जायी किमा जा सििा है।  

क्रकसान षवकास ऩत्र ऩरयऩतवता अवधध (maturity period):किसान वविास ऩत्र िे 
लरए ऩरयऩतविा अवचध 8 सार औय 4 भहीन े है। ऩरयऩतविा ऩय, यालश िा 
यनवेश दोगुना हो जािा है। आऩ 8 सार औय 4 भहीन े िी अवचध िे फाद 
10,000 रुऩमे िी यालश िा यनवेश ियि ेहैं, िो यालश 20,000 रुऩमे िि िी 
ववृद्ध होगी। 
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2. याष्रीम फचत प्रभाणऩत्र 
National Savings Certificate (NSC) 

याष्रीम फचि प्रभाण ऩत्र(National Savings Certificate) ननवेि का एक ननक्श्चि ब्माज 
(fixed Interest), व्दीघण-काशरक भाध्मभ है। क्जस े बायि सयकाय के डाक ववबाग 
(Department of Post) द्वाया जायी ककमा गमा हैं। एनएससी बायि सयकाय के द्वाया 
सभधथणि(Supported) हैं।एनएससी को आऩ अधधकृि ऩोस्ट ऑकपस स ेखयीद सकिे है। 
एनएससी के शरए ननिेि याशि (The investment amount for the NSC) – 
याष्रीम फचि प्रभाणऩत्र भें न्मूनिभ ननवेि याशि 100 /- रुऩए िथा अधधकिभ ननवेि की 
कोई सीभा ननधाणरयि नहीं की गमी है . एनएससी Rs. 100, 500, 1000, 5000 एवं 10000 
के डडनॉशभनेिन (denomination)भें भौजूद होिी है। 
याष्रीमफचतप्रभाणऩत्रके राबव्वििषेताएं (Features and Benefits of National Savings 
Certificates) – 

1. एनएससी, ननक्श्चि ब्माज (fixed Interest), दीघण-काशरक (long term), ननवेि 
(Investment) के शरए बफना जोणखभ का भागण है। 

2. एनएससी ऩरयऩतविा(maturity)5 वर्ण की होिी है। 
3. आऩ एक जभानि सुयऺा (Collateral Security) के रूऩ भें , फैंकों से ऋण प्राप्ि 

कयने के शरए एनएससी प्रभाण ऩत्र का उऩमोग कय सकिे हैं। 
4. एनएससी आऩको प्रनि वर्ण 7.9% येट आफ़ रयटनण देिी है। 
5. एनएससी भें ककसी बी प्रकाय का टीडीएस(TDS)नही है। 
6. एनएससी भें आऩ प्रनि भाह 100/- रुऩए न्मूनिभ ननवेि कय सकिे है। 
7. एनएससी भें ननवेि कयने की कोई अधधकिभ सीभा नही है। 
8. एक व्मक्ति से दसूये को एनएससी रांसपय ककमा जा सकिा है। 
9. एनएससी भें नाभांकन (nomination) की सुववधा उऩरब्ध है। 
10. एनएससी भें आऩ सभम से ऩहरे अऩनी धनयाशि रे सकिे हैं, ऩयन्िु 

ऩेनल्टी(penalty)के साथ। 
11. याष्रीम फचि प्रभाणऩत्र (एनएससी) अधधकृि(authorized)डाकघयों भें उऩरब्ध होिा 

है। 
12. एनएससी ऩय फैंक एवं अन्म ववत्िीम संस्थान (financial institution) से ऋण प्राप्ि 

ककमा जा सकिा है। 
13. याष्रीम फचि प्रभाण ऩत्रऩयब्माज कय भुति (tax free) है। 
14. एनएससी भें नाभांकन सुववधा उऩरब्ध है। आऩ प्रभाण ऩत्र खयीदने के सभम मा 

प्रभाण ऩत्र खयीदने के फाद नाभांकन कय सकि ेहै। 
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याष्रीम फचि प्रभाणऩत्र  के शरए आवश्मक मोग्मिा (Important eligibility for NSC)- 
 अधधकृि डाकघयों से एनएससी ऩत्र शरमा जा सकिा है। 
 अवमस्क मा नाफाशरक के नाभ ऩय बी उनके अशबबावक द्वाया एनएससी खयीदी जा 

सकिी है। 
 दो वमस्को के द्वाया बी जॉइंट स्कीभ के भाध्मभ से एनएससी स्कीभ भें ननवेि 

ककमा जा सकिा है। 
 एनएससी स्कीभ भें एचमूएप (HUF) एव ंएनआयआई (NRI) को ननवेि की मोग्मिा 

नहीं है। 
याष्रीमफचतप्रभाणऩत्रकौनखयीदसकताहै– 

 एनएससी प्रभाणऩत्र एक नाफाशरग द्वाया बी खयीदा जा सकिा है। 
 एनएससी प्रभाणऩत्र खदु के शरए एक वमस्क के द्वाया खयीदा जा सकिा है। 
 एनएससी प्रभाणऩत्र एक नाफाशरग की ओय से एक वमस्क के द्वाया खयीदा जा 

सकिा है। 
याष्रीम फचत प्रभाणऩत्र भें अकाउंट रांसपय (National Savings Certificate 
Account Transfer)– 
3. याष्रीम फचि प्रभाणऩत्र (एनएससी प्रभाण ऩत्र) आऩ एक ऩोस्ट ऑकपस से दसूये ऩोस्ट 

ऑकपस भें रांसपय कय सकिे है। 
4. एनएससी प्रभाण ऩत्र को ककसी एक व्मक्ति से ककसी अन्म व्मक्ति को रांसपय कय 

सकिे है। 
5. एनएससी प्रभाण ऩत्र , ऩुयाने भाशरक के बौनिक प्रभाण ऩत्र (Physical Certificate) 

का उऩमोग कयके , हस्िांियण की प्रकक्रमा (Transfer Process) के दौयान , नए 
भाशरक को र्दमा जािा है। 

एनएससी सभम से ऩहरे फन्द कयने के शरए आिश्मक ितत (Necessary condition to 
close the premature NSC)– 

आऩ ननम्न वविरे् ऩरयक्स्थनिमों के आधाय ऩय अऩनीं एनएससी सभम से ऩहरे फन्द कय 
सकिे है. जैसे –संमुति होक्ल्डगं के भाभरे भें(In the case of Joint Holding), खािा 

धायक (Account Holder) मा धायकों (Holder) की भतृ्मु होने ऩय।  
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3.साितजननकबविष्मननधध 
Public Provident Fund (PPF) 

ऩीऩीएप का ऩयूा नाभ “सावणजननक बववष्म ननधध” (Public Provident Fund) है, 
जो बायि भें सेववगं औय टैतस-सेववगं कयन ेके शरमे प्रमतुि है| ऩक्ब्रक प्रोववडेंट 
पंड (PPF) एक ऐसी जभा मोजना है. जो कें द्र सयकाय द्वाया संधचशरि है| आऩ 
मह मोजना फैंक मा डाकघय के भाध्मभ से बी चरा सकिे है| ऩीऩीएप खाि ेको 
खुरवाने के शरए मह जरुयी नही है कक आऩ नौकयी ऩेिा व्मक्ति हो| मर्द आऩ 
सराहकाय (Consultant), व्संववदा (contracts) के आधाय ऩय बी कामण कय यहे है, 
िो बी आऩ अऩना ऩीऩीएप खािा खुरवा सकि े हैं। इसभें आऩके ननवेि 
(Investment) ऩय प्रयि वषड 8.1 % ब्माज (Interest) शभरिा है। 
भहत्िऩणूत जानकायी 

 ऩीऩीएप अकाउंट सवुवधा केवर बायिीम नागरयकों के शरमे उऩरब्ध 
 ऩीऩीएप अकाउंट खुरवाने की कोई आम ुसीभा नही ं
 ऩीऩीएप अकाउंट मोजना ननमभ के िहेि 15 सार का रॉक-इन अवधध  
 ऩीऩीएप अकाउंट भे आमकयअधधननमभ 80Cके िहि सम्ऩणूण कय राब 

(छूट) 
 ऩीऩीएप अकाउंट एक व्मक्तिगि खािा (व्मक्ति, ऩनि ऩत्नी , नाफाशरग 

व्मक्ति, कोई बी राब रे सकिा है) (Note:नाफाशरग आवेदक के खािे की 
क्ज़म्भेदायी उनके ऩारक कीहोिी है) 

 ऩीऩीएप अकाउंट भे अधधक से अधधक राब के शरमे हय भहीने की 1 से 
4 िायीख के फीच जभा कयवाना उत्िभ॰ हय भहीने की 5 िायीख को खािे 
भे उऩरब्ध यािी की ब्माज गणना 

 ऩीऩीएप अकाउंट भे ननधाणरयि न्मनूिभ यािी “प्रनि वर्ण 500 रुऩमेना जभा 
कयने ऩय साराना 50 रुऩमेदंड 

 ऩीऩीएप अकाउंट का राब NRI- अननवासी बायिीम को उऩरब्ध नही ं
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 ऩीऩीएप अकाउंट भे देि के अन्म र्हस्सो भे 
हस्िांियण(transfer)सवुवधा  उऩरब्ध 

 ऩीऩीएप अकाउंट भे capital औय interest ऩय चक्र ववृद्ध ब्माज 
 ऩीऩीएप अकाउंट भे 6 वर्ण के अंि भे आंशिक यािी ननकाि की सवुवधा 

(50%) 
 ऩीऩीएप अकाउंट भे नकद , डडभांड ड्राफ्ट , चके, से यािी जभा कयने की 

सवुवधा 
 ऩीऩीएप अकाउंट खािा धायक की भतृ्म ुऩय खािा ननक्ष्क्रम होगा , औय 

वारयस को िुयंि ऩरयऩतविा ऩवूण ही जभा यािी औय ब्माज प्रदान ककमा 
जाएगा 

 ऩीऩीएप अकाउंट खािा धायक को वारयस फदरने की अनभुनि 
ऩीऩीएपभे खुरिाने के राब 
 ऩीऩीएप अकाउंट खािधायक को प्रत्मेक वर्ण न्मनूिभ 500 rupee जभा 
कयना आवश्मक मानी के साभान्म वगण के व्मक्ति बी इस मोजना का 
र्हस्सा फन सकिे है 

 ऩीऩीएप अकाउंट ननमभो के िहि भहत्िभ 1.5 राख िक जभा कयने की 
छूट औय इस यािी को एक साथ एक ककस्ि भे मा कपय फायह ककश्िों भे 
जभा कयाने की सवुवधा 

 ऩीऩीएप अकाउंट का सीधा जुड़ाव फांड के साथ होने के कायण (अधधक 
राबदामी) 

 ऩीऩीएप अकाउंट खािे की 5 वर्ण सभम भमाणदा के फाद रोन रेने का 
ववकल्ऩ॰ (कुर जभा यािी के 50% रोन री जा सकिी है – रोन चकुाने 
की सभम भमाणदा – 36 भहीना) 

ऩीऩीएप अंतगतत खाता खोरने के शरए आिश्मक दस्तािेज 
 बायि ननवाणचन आमोग द्वाया जायी भिदािा ऩहचान काडण 
 ककसी बी िस्वीय सफिू के साथ आधाय काडण, यािन काडण 
 ककसी बी सयकायी संगठन से भान्म आईडी प्रपू 
 एक वधै िस्वीय के साथ गांव के सयऩंच की ओय से एक ऩत्र 
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4. अटर ऩेंशन मोजना 

Atal Pension Yojana (APY) 
ऩूवड प्रधान भॊत्री श्री अटर बफहायी फाजऩेमी जी िे नाभ से शुरू िी गमी मे 
मोजना वदृ्धावस्था भें सुिून िी क्िन्दगी जीन ेभें सहमोग ियेगी| लभरन ेवारी 
ऩेंशन िी भात्रा इस फाि ऩ ेयनबडय ियेगी िी ज्वाइन ियन ेवारा कििन ेऩैसे हय 
भहीन े जभा ियवािा है। ऩेंशन 1 हजाय रुऩमे से रेिय 5 हजाय रुऩमे दी 
जामेगी। आवेदि िी आम ु60 सार होन े िे फाद भें ऩेंशन लभरना शुरू होगी 
।आऩ मह मोजना फैंक मा डाकघय के भाध्मभ से बी चरा सकिे है|   
अटर ऩेंशन मोजना की ऩात्रता की शत े

 18 से 40 सार िी उम्र िे फीि िोई बी बायिीम नागरयि मोजना भें 
बाग रेने िे ऩात्र है। 

 इस मोजना िे ऩेंशन राब लभरना ऩहरे 20 सार िे न्मूनिभ िे लरए 
मोगदान ियन ेिे लरए किसी बी व्मक्ति िी आवश्मििा है। 

 इस मोजना भें बाग रेन ेिे लरए आवेदि िा एि फिि फैंि खािा होना 
िादहए औय किसी बी वैधायनि साभाक्जि सुयऺा मोजना (Statutory 
social security scheme) िा सदस्म नहीॊ होना िादहए। 

 आवेदि िी आम (income) इिनी ना हो कि वो टैतस बयिा हो। 
 किसी बी फैंि भें सेववॊग्स खािा होना िादहए  जोकि आधाय िाडड से जुड े

हुए हो। 
 मे बी जरुयी है कि आवेदि हय भहीने जभा किमे जाने वारे ऩैसो कि 

भात्रा िो अिाउॊट भें फनामे यखें| 
अटर ऩेंशन मोजना के अतंगवत खाता खोरने के सरए आवश्मक दस्तावेज 

 बायि यनवाडिन आमोग द्वाया जायी भिदािा ऩहिान िाडड 
 किसी बी िस्वीय सफूि िे साथ याशन िाडड, आधाय िाडड 
 किसी बी सयिायी सॊगठन से भान्म आईडी प्रूप 
 एि वैध िस्वीय िे साथ गाॊव िे सयऩॊि िी ओय से एि ऩत्र 
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 जॉफ िाडड नयेगा द्वाया जायी किए गए औय याज्म िे अचधिायी द्वाया 
हस्िाऺय किमा गमा दस्िावेज 

जभा क्रकमे जान े वारे ऩैसे तथा ऩेंशन भें सभरन े वारे ऩैसे क्रक जानकायी का 
टेफर 
ज्वाइन 
कयन े क्रक 
उम्र 

1000 रुऩमे हय 
भहीने ऩेंशन के 
सरए जभा क्रक 
जाने वारी यासश 

2000 रुऩमे हय 
भहीने ऩेंशन के 
सरए जभा क्रक 
जाने वारी यासश 

3000 रुऩमे हय 
भहीने ऩेंशन के 
सरए जभा क्रक 
जाने वारी यासश 

4000 रुऩमे हय 
भहीने ऩेंशन के 
सरए जभा क्रक 
जाने वारी यासश 

5000 रुऩमे हय 
भहीने ऩेंशन के 
सरए जभा क्रक 
जाने वारी यासश 

18 
20 
25 
30 
35 
40 

 

42 
50 
76 
116 
181 
291 

 

84 
100 
151 
231 
362 
582 

 

126 
150 
226 
347 
543 
873 

 

168 
198 
301 
462 
722 
1164 

 

210 
248 
376 
577 
902 
1454 

 

अगय सभम से ऩेभेंट नहीं क्रकमा गमा तो ननम्नशरखखत हो सकता है: 
 6 भहीने भें अिाउॊट फ्रीज (freeze) हो जामेगा। 
 12 भहीने भें अिाउॊट डीएक्तटवेट (deactivate) हो जामेगा। 
 24 भहीने भें अिाउॊट फॊद (close) हो जामेगा। 

कफ खत्भ होगा हय भहीने का बुगतान औय ऩेंशन का राब कफ से सभरेगा  
 जफ ऩेंशन स्िीभ ज्वाइन ियने वारे कि उम्र 60 सार हो जाएगी िो 

बुगिान फॊद हो जामेगा औय वो ऩेंशन िा राब उठा ऩामेगा। 
 अगय उऩबोतिा िी भतृ्मु हो जािी है िो ऩेंशन उसिे ऩयि /ऩत्नी िो दी 

जामेगी। 
 अगय उऩबोतिा औय उसिे ऩयि /ऩत्नी दोनों िी भतृ्मु हो जािी है िो 

ऩेंशन अभाउॊट नॉलभनी िो ददमा जाएगा। 
 60 सार से ऩहरे ऩेंशन िा राब नहीॊ उठामा जा सिेगा , हाराॉकि िुछ 

ऩरयक्स्थमों भें मे हो बी सििा है। 
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5. याष्ट्रीम ऩेंशन प्रणारी 
National Pension System (NPS)  

याटट्रीम ऩेंशन प्रणारी (National Pension System) बायि सयिाय द्वाया 2009 भें 
शुरू िी गमी एि ऩेंशन-मोजना है। इस िायीख िे फाद जॉइन ियन ेवारे सबी 
सयिायी िभडिारयमों िे लरए मह मोजना अयनवामड है। 2009 िे फाद से इस 
मोजना िो प्राइवेट सेतटय भें िाभ ियन ेवारे रोगों िे लरए बी खोर ददमा 
गमा। अफ सयिायी िे साथ-साथ प्राइवेट सेतटय भें िाभ ियन ेवारा िोई बी 
िभडिायी क्जसिी उम्र 18 से 60 सार िे फीि है, अऩनी भजी से इस मोजना 
भें शालभर हो सििा है। आऩ मह मोजना फैंक के भाध्मभ से चरा सकिे है|   
इस मोजना के तहत आने िारे खातों के दो प्रकाय के ग्राहकों अथातत टीमय I 
औय टीमय II द्िाया खोरा जा सकता है 
हटमय 1 अकाउंट: इस अिाउॊट िो खरुवाना अयनवामड है। इस अिाउॊट भें जो 
बी यिभ जभा िय यहे हैं उसे वति से ऩहरे नहीॊ, मानी रयटामयभेंट िि नहीॊ 
यनिार सििे। जफ आऩ स्िीभ से फाहय जाएॊगे, िफ ही इसिी यिभ 
आऩयनिार सिि ेहैं। 
हटमय 2 अकाउंट: िोई बी दटमय 1 अिाउॊट होल्डय इस अिाउॊट िो खोर 
सििा है औय अऩनी इच्छा से इसभें ऩैसा जभा िय सििा है औय यनिार बी 
सििा है। मह अिाउॊट सबी िे लरए अयनवामड नहीॊ है। मह आऩिी इच्छा ऩय 
यनबडय है (फिि खािे िे सभान है)। 
भहत्िऩणूत जानकायी 
 हय सलस्क्राइफय(subscriber)िो एि ऩयभानेंट रयटामयभेंट अिाउॊट नॊफय 

िाडड(PRAN card) उऩरलध ियामा जािा है, क्जस ऩय 12 अॊिों िा एि 
नॊफय होिा है। मही नॊफय सबी रेन-देन भें िाभ आिा है। 
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 अिाउॊट खरुवाि ेवति दटमय 1 अिाउॊट भें िभ-से-िभ 500 रुऩमे औय 
दटमय 2 भें िभ-से-िभ 1000 रुऩमे जभा ियान ेहोंगे। अचधििभ यिभ 
िी िोई सीभा नहीॊ है। 

 दटमय 1 अिाउॊट भें ऩूये सार भें िभ से िभ 6000 रुऩमे जभा ियान े
जरूयी है; दटमय 2 अिाउॊट भें 2000 रुऩमे। 

इनकभ टैतस(income tax)का पामदा 
आऩ अगय सयिायी िभडिायी हैं िो एनऩीएस भें आऩ कििनी बी यिभ जभा 
िय सिि े हैं, रेकिन 10 पीसदी िि िी जभा यिभ ऩय टैतस िा पामदा 
लभरेगा। सैरयी िा भिरफ फेलसि सैरयीसे है। अगय प्राइवेट सेतटय भें िाभ 
ियि ेहैं, िो एनऩीएस  
भें आऩ कििनी बी यिभ जभा िय सिि ेहैं, रेकिन टैतस पामदा आऩिो ग्रॉस 
टोटर इनिभ िे दस पीसदी िि ही लभरेगा। एनऩीएस(NPS) िे िहि लभरन े
वारी टैतस छूट 80C िी सीभा 1 राख रुऩमे िे बीिय ही है। 
स्कीभ से फाहय आना (withdrawal from the scheme) 

 ग्राहक अऩन ेमोगदान का अधधकतभ 25% रुऩमा तनकार सकता है। 
 सभम से ऩहरे, प्रयि ग्राहि िो िेवर िीन यनिासी िी अनुभयि है। 
 भौि होन ेऩय नॉलभनी िो ऩूयी ऩेंशन वेल्थ दे दी जािी है। 
 सभम से ऩहरे यनिासी िे लरएग्राहि िा िभ से िभ 10 सार िे लरए 

NPS भें मोगदान होना िादहए। 
 किसी बी प्रिाय िी आऩाििारीन क्स्थयि जैसे फडी फीभायी भें सभम से 

ऩहरे यनिासी िी अनुभयि दी जािी है।  
 ग्राहि िे फच्िों िी शैक्षऺि औय वैवादहि खिों िो ऩूया ियन ेिे लरए बी 

सभम से ऩहरे यनिासी िी जा सििी है। 
याष्ट्रीम ऩेंशन प्रणारी के अतंगवत खाता खोरने के सरए आवश्मक दस्तावेज  

 बायि यनवाडिन आमोग द्वाया जायी भिदािा ऩहिान िाडड 
 किसी बी िस्वीय सफूि िे साथ आधाय िाडड, याशन िाडड 
 किसी बी सयिायी सॊगठन से भान्म आईडी प्रूप 
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6. िरयष्ठ नागरयक फचत मोजना 
Senior Citizens Savings Scheme (SCSS) 

वरयटठ नागरयि फिि मोजना खािा वरयटठ नागरयिों िे लरए सफसे सुयक्षऺि 
यनवेश वविल्ऩ है। आऩ मह मोजना फैंक मा डाकघय के भाध्मभ से बी चरा सकि े
है|   
िरयष्ठ नागरयक फचतमोजना की ऩात्रता की शत े

 खािा खोरने िी िायीख िो 60 वषड मा अचधि आमु प्राप्ि िय री है 
 एि जभाििाड व्मक्तिगि ऺभिा भें मा सॊमुति रूऩ से ऩयि मा ऩत्नी (ऩयि 

/ ऩत्नी) िे साथ एि से अचधि खािे िो सॊिालरि िय सििा है  
 नाभाॊिन सुववधा वरयटठ नागरयि फिि मोजना भें उऩरलध है 
 अयनवासी बायिीमों (NRI) औय दहॊद ूअववबाक्जि ऩरयवाय (HUF) िे वरयटठ 

नागरयि फिि मोजना िो खोरने िे लरए ऩात्र नहीॊ हैं 
 व्मक्ति 1000 रुऩमेसे एिाचधि, 15 राख रुऩमे िी अचधििभ सीभा िे 

अधीन िेवर एि ही खािा खोर सििे हैं 
 ऩरयऩतविा िे फाद , खािे यनधाडरयि प्रारूऩ भें आवेदन देिय ऩरयऩतविा िे 

एि वषड िे बीिय आगे िे िीन सार िे लरए फढामा जा सििा है 
 ऩरयऩतविा से ऩहरे जभाकिाण की भतृ्मु के भाभरे भें, खािा फंद कय र्दमा 

जाएगा औय ककसी बी कटौिी के बफना जभा की गई जाएगी ब्माज यालश 
रौटा दद जाएगी 

वरयष्ट्ठ नागरयक फचत मोजनाएं ब्माज दयें 
 एससीएसएस जभा ऩय रागू लमाज दय = प्रयिवषड 8.5%  
 रागू लमाज दय प्रयि यिभाही = 8.5% / 4 = 2.125  
 हय 100 रुऩए िे लरए सॊचिि लमाज = Rs.2.125  
 लमाज हय 1 रुऩए िे लरए सॊचिि लमाज = (2.125 / 100) = 0.02125  
 इस मोजना िे िहि यनवेश ऩय आमिय अचधयनमभ िी धाया 80C िे राब 

िे लरए मोग्म हैं। 
 टीडीएस(TDS) लमाज ऩय स्रोि ऩय िय िटौिी िी जािी है , िो लमाज िी 

यालश िी िुरना भें प्रयिवषड 10,000 /- अचधि है 
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आिश्मक दस्तािेज़ 
 आमु प्रभाण , ऩासऩोटड,वोटय आई िाडड , ऩैन िाडड , याशन ऩबत्रिा , सीयनमय 

लसटीजन िाडड (senior citizen card ), जन्भ प्रभाण ऩत्र एभसी / ग्राभ 
ऩॊिामि / जन्भ औय भतृ्मु िे यक्जस्ट्राय िे क्जरा िामाडरम द्वाया जायी , 
स्िूर से जन्भ  
प्रभाण ऩत्र िी यिचथ, ड्राइववॊग राइसेंस, यऺा सेवा (नागरयि यऺा िभडिारयमों 
िो छोडिय) िे सेवायनवतृ्ि िलभडमों िो अन्म यनददडटट शिों िो ऩूया ियने िे 
लरए ववषम से ऊऩय आमु सीभा िी ऩयवाह किए फगैय मोजना िे िहि 
सदस्मिा िे लरए ऩात्र होंगे। 

वरयष्ट्ठ नागरयक फचत मोजनाओ ंका राब 
 षवश्वसऩीमता(Reliability)-बायि प्रामोक्जि यनवेश उत्ऩाद िे एि सयिाय है 

औय सबी सुयऺा औय िहा कि टैग िे साथ जुड ेआश्वासन िे साथ आिा 
है।  

 एकाधधक खात ेएि एिर आवेदि िई SCSS खाि ेखोर सििा हैं, मा िो 
व्मक्तिगि रूऩ स े मा एि सॊमुति यनवेशि (प्राथलभि यनवेशि िा ऩयि 
होना िादहए) िे साथ। 

 उच्च वाऩस़ी (High return) - प्रयिवषड 8.6% से िभ, अऩन ेएससीएसएस 
खािों ऩय रयटनड फहुि प्रबावशारी हैं। 

 रच़ीरा कामवकार(Fexible tenure)- अिाउॊट भें 5 सार िी अवचध है, 
रेकिन एि औय 3 सार जोडन ेिे लरए फढामा जा सििा है। इस प्रिाय, 
अऩन ेवरयटठ नागरयि फिि मोजना मा िो एि भधम्भ दयूी यनवेश मा एि 
दीघडिालरि मोजना िे रूऩ भें िामड ियिा है। 

 फचान ेके सरए टैतस िी धाया 80 सी, आमिय अचधयनमभ, 1961 िे आदेश 
िे अनुसाय, टीडीएस फिामा जा सििा है। 

 आऩिा यनवेश िनुें िेवर एि यनवेश एससीएसएस प्रयि खािा अनुभयि दी 
है। इस यालश िो 1000 रुऩमे िी एि फहु होना िादहए औय 15 राख रुऩमे 
से अचधि नहीॊ। इस प्रिाय, एससीएसएस यनवेश फेहद सस्िी औय स्िेरेफर 
है। 
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7. सुकन्मा सभषृि मोजना 
Sukanya Samridhi Yojana (SSY) 

22 जनवयी 2015 भें सयिाय ने छोटी फिि िो प्रोत्साहन देने िे लरए 
फालरिाओॊ िी ववशषे जभा मोजना ‘सुिन्मा सभवृद्ध खािा’ िा शुबायॊब किमा। 3 
ददसॊफय, 2014 िो सुिन्मा सभवृद्ध खािा यनमभ-2014 िो बायि िे याजऩत्र भें 
प्रिालशि किमा गमा।आऩ मह मोजना फैंक मा डाकघय के भाध्मभ से बी चरा 
सकि ेहै| 
सुकन्मा सभषृिमोजना की ऩात्रता की शत:े 

 सुिन्मा सभवृद्ध खािा  अिाउॊट किसी बी अचधिृि फैंिों मा बायिीम 
डािघय िे साथ खोरा जा सििा है 

 सुिन्मा सभवृद्ध खािा  फालरिा िे भािा -वऩिा मा सॊयऺि द्वाया फालरिा 
िे नाभ से उसिे जन्भ रेने से दस वषड िि िी आमु प्राप्ि ियने िि 
खोरा जा सिेगा। 

 अलबबावि “Depositer” िे रूऩ भें फुरामा जाएगा औय फालरिा 
िो  “खािा धायि” िे रूऩ भें फुरामा जाएगा। 

 मदद िोई फालरिा क्जसने इस यनमभ िे प्रायॊब होने िे एि वषड ऩहरे दस 
वषड िी आमु प्राप्ि िय री थी वह बी खािा खोरने िे लरए ऩात्र होगी। 

 जभाििाड फालरिा िे नाभ से िेवर एि ही खािा खोर औय सॊिालरि 
िय सििा है। 

 भािा-वऩिा मा सॊयऺि िेवर दो फालरिाओॊ िे लरए खािा खोर सििे हैं, 
जुडवा फच्ि ेिे सॊफॊध भें प्रभाण प्रस्िुि ियने ऩय िीसया खािा खोरने िी 
अनुभयि दी जाएगी। 

 मह खािा 1000 िी प्रायॊलबि जभा यालश से खोरा जाएगा औय एि ववत्िीम वषड भें 
इसभें न्मूनिभ एि हजाय औय अचधििभ 1,50,000रुऩमे जभा किए जा सिें गे।  

 खािे भें यिभ खािा खोरने िी िायीख से  होने िि जभा िी जा 
सिेगी। 
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 मदद खािे भें न्मूनिभ यालश जभा नहीॊ िी गई है िो न्मूनिभ जभा यालश 
सदहि 50 रु. प्रयिवषड िे जुभाडने िे साथ खािे िो यनमलभि ियामा जा 
सिेगा।   

 लमाज अचधसूचिि िी जाने वारी दय ऩय वावषडि मा भालसि देम होगी। 
वावषडि 8.6 प्रयिशि लमाज। 
 

 खािा फालरिा िे दस वषड आमु ऩूणड ियने िि भािा -वऩिा द्वाया खोरा 
औय सॊिालरि किमा जाएगा। 

 फालरिा िे दस वषड आमु प्राप्ि ियने िे ऩश्िाि वह स्वमॊ खािा 
सॊिालरि िय सिेगी। 

 खािा बायि वषड भें िहीॊ बी अॊिरयि किमा जा सिेगा। 
 खािे से जभा यालश िे 50% िि िी यालश यनिारने िी अनुभयि िफ दी 

जाएगी जफ फालरिा 18 वषड िी हो जाएगी। रेकिन इस शिड िे साथ िी 
मह िेवर फालरिा िी लशऺा िे खिड िे लरए ही उऩमोग भें रामा जामेगा 
। 

 फालरिा िी भतृ्मु होने ऩय सॊयऺि द्वाया खािा फॊद िय ददमा जाएगा 
औय यालश लमाज सदहि आहरयि िय री जाएगी। 

 खािा खोरने िी िायीख से 21 वषड ऩूणड होने ऩय खािा ऩरयऩतव होगा। 
 मदद फालरिा िा वववाह 21 वषड अवचध ऩूणड होने से ऩहरे होिा है िो 

वववाह िी िायीख िे ऩश्िाि खािे िे िारन िी अनुभयि नहीॊ होगी। 
 खािा िारन फॊद होने िे  ऩश्िाि आहयण ऩिी द्वाया जभा यालश लमाज 

सदहि प्राप्ि होगी। 
सुकन्मा सभषृिमोजना के अतंगवत खाता खोरने के सरए आवश्मक दस्तावेज: 

 खािा धायि (रडिी) िे जन्भ प्रभाण ऩत्र अयनवामड है। 
 अलबबावि िा ऩिा प्रभाण : भिदािा ऩहिान ऩत्र , ऩासऩोटड, ड्राइववॊग 

राइसेंस, याशन िाडड, बफजरी मा टेरीपोन बफर आदद 
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 अलबबावि िी ऩहिान िे सफूि : बायि सयिाय द्वाया जायी ऩैन िाडड , 
भिदािा ऩहिान ऩत्र, ऩासऩोटड, भैदट्रि प्रभाण ऩत्र मा किसी अन्म ऩहिान 
िे सफूि 

 1000 रुऩमे खािा खोरने िे लरए प्रायॊलबि जभा िे रूऩ भें आवश्मि है। 
 उसिे फाद, 100 रुऩमे िे गुणि भें िोई बी यालश जभा किमा जा सििा 

है 
सुकन्मा सभषृि खाताकैसे फंद क्रकमा जा सकता है: 

 खािे िो  21 सार ऩूया होने िे फाद फॊद किमा जा सििा 
 अगय िहिे िो 21 सार फाद फॊद नहीॊ किमा जािा है िोह खािे भें जभा 

यालश ऩय लमाज लभरिा यहेगा 
 21 सार से ऩहरे बी खिा फॊद किमा हा सििा है अगय रडिी िे 18 

वषड ऩूये हो गए है औय रडिी िी शादी हो गमी है । 
 अगय इस फीि खािाधायि िी भतृ्मु हो जािी है िोह साया ऩैसा 

अलबवावि िो लमाज सभेि लभर जामेगा।  
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8.भाशसक आम मोजना 
(Monthaly Income Scheme) 

भाशसक आम मोजना (एभआईएस) बायिीम डाक सेवा की एक ननवेि मोजना 
है। मह भाशसक आम के रूऩ भें 7.6% प्रनिवर्ण ऩय ननवेिक गायंटीकृि रयटनण का 
वादा कयिा है। अनबुवी ननवेिक एभआईएस को धन के शरए सफसे अच्छे 
ववकल्ऩों भें से एक भाना जािा है तमोंकक इससे आऩको िीन मोग्मिा शभरिी है 
- आऩकी ऩूंजी को फयकयाय यखिा है, डटे इंस्ूभेंट्स की िुरना भें फेहिय रयटनण 
शभरिा है औय एक ननक्श्चि भाशसक आम का आश्वासन देिा है। आऩ मह 
मोजना फैंक के भाध्मभ से चरा सकिे है|   
भहत्िऩणूत जानकायी 

 एभआईएस के शरए ऩरयऩतविा अवधध 5 वर्ण है। 

 इस मोजना भें एक नाफाशरग बी एक खािा खोर सकिा है। नाफाशरग 

अधधकिभ 3,00,000 रुऩमे ननवेि कय सकिा है। 

 िाहक एकाधधक खािे खोर सकिे हैं। 

 मदद आऩिो 5 सार से ऩहरे ऩैसे वाऩस रेना है, िो  

- मदद आऩन ेजभा यालश 1 वषड िे बीिय वाऩस री िो - आऩिो िुछ नहीॊ 

लभरेगा 

- मदद आऩन ेजभा यालश 1-3  वषड िे बीिय वाऩस री िो - आऩिो 2% 

िटौिी िे फाद अऩनी जभा यालश वाऩस लभरेगी (दॊड िे रूऩ भें) 

- मदद आऩन ेजभा यालश 3 वषड िे बीिय वाऩस री िो - आऩिो 1% िटौिी 

िे फाद अऩनी जभा यालश वाऩस लभरेगी (दॊड िे रूऩ भें) 
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 खािे को व्मक्तिगि रूऩ से खोरा जा सकिा है। आवेदक अऩने एकर खािे 

को एक संमतुि खािे भें ऩरयवनिणि कय सकिा है। 

 खािा खोरने के सभम औय खािा खोरने के फाद बी नाभांकन सवुवधा 

उऩरब्ध है। 

 संमतुि खािा दो मा िीन वमस्कों द्वाया खोरा जा सकिा है प्रत्मेक संमतुि 

खािे भें सबी संमतुि खािा धायकों का फयाफय र्हस्सा है।  

 शसगंर अकाउंट को संमतुि औय उऩ संस्कयण भें ऩरयवनिणि ककमा जा सकिा 

है। 

 शसगंर अकाउंट के शरए : 

न्मनूिभ यालश = 1500 रुऩमे, अधधकिभ यालश = 4.5 राख 

 संमतुि अकाउंट के शरए: 

न्मनूिभ यालश = 1500 रुऩमे, अधधकिभ यालश = 9 राख 

 अननवासी बायिीम ऩीओएभआईएस भें ननवेि नहीं कय सकिे। 

भाशसक आम मोजनाके अंतगतत खाता खोरने के शरए आिश्मक दस्तािेज 

 आधाय काडण 

 बायि ननवाणचन आमोग द्वाया जायी भिदािा ऩहचान काडण 

 ककसी बी िस्वीय सफिू के साथ यािन काडण 

 ककसी बी सयकायी संगठन से भान्म आईडी प्रपू (ID proof) 
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9.याजीि गांधी इव्विटी सेविगं्स स्कीभ 
(Rajiv Gandhi Equity Saving Scheme) 

याजीव गांधी इक्तवटी सेववगं्स स्कीभ मा आयजीईएसएस बायि भें ननवेिकों के 
शरए नए इक्तवटी टैतस राब फचि मोजना है। इस मोजना का उद्देश्म "घयेर ू
ऩूंजी फाजाय भें छोटे ननवेिकों की फचि को प्रोत्सार्हि कयना" है। मह मोजना 
शसतमोरयटीज फाजाय भें पुटकय ववके्रिा/ननवेिकों के शरए ऩहरी फाय है। मह 
मोजना उन नए ननवेिकों को कय राब देिी है जो 50,000 रुऩमे ननवेि कयिे 
हैं औय क्जनकी वावर्णक आम 10 राख रुऩमे से कभ है। आऩ मह मोजना फैंक 
के भाध्मभ से चरा सकिे है|   
भहत्िऩणूत जानकायी 

 आऩ बायि के ननवासी औय एक ' नमेपुटकय ववके्रिा/ननवेिक' होना 
चार्हए। 

 आऩन े आयजीईएसएस भे ननवेि ियने से ऩहरे इक्तवटी भािेट मा 
डरेयवेदटव भािेट भें िायोफाय नहीॊ किमा हो। 

 आयजीईएसएस भें ननवेि डीभटै खािे के भाध्मभ से ककमा जािा है। 
 डीभटै खािे के भाध्मभ से खयीदे जाने वारे मोग्म प्रनिबनूिमां ऩहरे वर्ण 

के दौयान स्वचाशरि रूऩ से एक रॉक-इन के अधीन यहेंगी।  
 ननक्श्चि रॉक-इन अवधध के दौयान ननवेिक को ककसी बी ऩात्र सयुऺा को 

फेचन,े प्रनिऻा अथवा सम्फद्ध कयने की अनभुनि नहीं होगी। 
 ननवेिक ऩहरे वर्ण भें कई फाय ननवेि कय सकिा है। फाद के वर्ों भें ककए 

गए ननवेि कय छूट के शरए ऩात्र नहीं होंगे। 
 आऩकी वावर्णक आम 12 राख रुऩमे से अधधक नहीं होनी चार्हए। 
 इस मोजना के िहि कय राब का राब रेने के शरए अधधकिभ ननवेि 

सीभा 50,000  रुऩमे है।  
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 मोजना के िहि ननवेि के शरए कुर रॉक-इन अवधध 3 सार होगी । 
 अगय ननवेिक ककसी बी ननधाणरयि ििों को ऩयूा कयने भें ववपर यहिा है, 

िो कय राब वाऩस रे शरमा जाएगा। 
 ककश्िों भें ननवेि कयने की अनभुनि है (सार क्जसभें टैतस तरेभ(tax 

claim) ककए जािा हैं)। 
अधधकतभ राब (Maximum Benefit) 
ननिेि याशि: 50,000 रुऩमे (इस मोजना के िहि ननवेि कयने वारी अधधकिभ 
याशि) 
कटौती : ननवेि याशि का 50% (अधधकिभ रुऩमे 25,000 / -) 
ननवेिकों के शरए 10% कय स्रफै- फचि = 2,500 रुऩमे  
ननवेिकों के शरए 20% कय स्रफै- फचि = 5,000 रुऩमे  
अधधकतभ राब: रुऩमे 5,000 (10 राख रुऩमे की वावर्णक आम वारे ननवेिक 
20% आमकय स्रफै के िहि आिे हैं) 
रॉक इन ऩीरयमड(Lock In Period) :3 सार 
जहां आऩ ननिेि कय सकते हैं: 

 फीएसई-100 मा सीएनएतस -100 से जुड़ी कंऩननमों औय उनके ऑन-ऑन 
ऩक्ब्रक ऑफ़सण 

 सावणजननक ऺेत्र के उद्मभों के इक्तवटी िमेय क्जन्हें कें द्र सयकाय द्वाया 
भहायत्न, नवयत्न मा शभननयत्न के रूऩ भें वगीकृि ककमा गमा है। 

 म्मूचअुर पंड (एभएप) मोजनाए ंजो याज़ीव गांध़ी इक्तवटी सेषवगं्स स्कीभ 
(आयज़ीईएसएस) के अतंगवत अतंतनवहहत के रूऩ भें मोग्म हैं,  स्टॉक 
एतसचेंज भें सूच़ीफि होंऩी चाहहए। 
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10.प्रधानभन्त्रीजन-धनमोजना 
Pradhanmantri Jan-Dhan Yojana (PMJDY) 

प्रधानभन्त्री जन-धन मोजना के आयम्ब की घोर्णा प्रधानभन्त्री श्री नयेन्द्र भोदी के द्वाया 
15 अगस्ि 2014 को स्विन्त्रिा र्दवस के अवसय ऩय की गई। इस मोजना का 
औऩचारयक आयम्ब 28-08-2014 को नई र्दल्री, सबी याज्मों की याजधाननमों िथा क्जरा 
भुख्मारमों भें किय़ा गमा। आऩ मह मोजना फैंक मा डाकघय के भाध्मभ से चरा सकिे है|   
मोजना की भुख्म फातें 

 शभिन के दो चयण है : 
ऩहरा चयण 15 अगस्ि, 2014 से 14 अगस्ि, 2015  
दसूया चयण, 15 अगस्ि, 2015 से 14 अगस्ि, 2018  

 सबी ऩरयवायों को एक राख रुऩमे का दघुणटना फीभा कवय , रुऩए डबेफट काडण के 
साथ फेशसक फैंक खािा 

 ककसान के्रडडट काडण (KCC) को रुऩए ककसान काडण के रूऩ भें जायी कयना मोजना 
के प्रस्िाव भें िाशभर 

 दसूया चयण, 15 अगस्ि, 2015 से 14 अगस्ि, 2018 िक होगा 
 रोगों को भाइक्रो-फीभा(micro insurance)उऩरब्ध कयाना 

इस खाते के राब (Benefits of this account) 
 30,000 रुऩए की जीवन फीभा 
 एक राख रुऩए का दघुणटना फीभा कवय 
 शभननभभ फैरेंस यखने की कोई फाध्मिा नहीं 
 डामयेतट फेनेकपट रांसपय (डीफीटी) के जरयए ऩैसे ऩाने की सुववधा 
 छ: भाह िक इन खािों के संिोर्जनक ऩरयचारन के ऩश्चाि ओवयड्राफ्ट  

(overdraft) की सुववधा दी जाएगी 
 RuPay debit card (डबेफट काडण) को45 र्दनों भें कभ से कभ एक फाय इस्िेभार 

ककमा जाना चार्हए 
 प्रनि ऩरयवाय, भुख्मि: ऩरयवाय की स्त्री के शरए शसपण  एक खािे भें 5,000/- रुऩए 

िक की ओवयड्राफ्ट की सुववधा उऩरब्ध है 
प्रधानभंत्री जन-धन मोजना के अंतगतत खाता खोरने के शरए आिश्मक दस्तािेज 

 ककसी बी िस्वीय सफूि के साथ आधाय काडण, यािन काडण 
 बायि ननवाणचन आमोग द्वाया जायी भिदािा ऩहचान काडण 
 ककसी बी सयकायी संगठन से भान्म आईडी पू्रप (ID proof) 


